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ABSTRACT 

 

Larionova K.A. The Regional Context of E-Democracy Development in 

Ukraine. – Qualification scientific work as a manuscript. 

PhD Thesis for the degree of Doctor of Philosophy in the speciality 281 – 

«Public Administration and Management». 

Educational and Scientific Institute «Prydniprovska State Academy of Civil 

Engineering and Architecture» of the Ukrainian State University of Science and 

Technology, Dnipro, 2025. 

The Thesis represents a completed research project in the field of public 

administration. Drawing on post-industrial, communicative, and contemporary 

democratic theories, it offers a conceptualisation of regional e-democracy as a 

political and administrative phenomenon. The study clarifies its distinction from 

related notions and practices of e-governance, proposes an original model of regional 

e-democracy within a three-dimensional analytical framework, and reconstructs the 

stages of its development in Ukraine up to 2022, including its transformation under 

wartime conditions. Key barriers to its advancement are analysed, and liquid 

democracy is proposed as an adaptive model for implementation. The dissertation 

applies agent-based modelling combined with SWOT analysis to examine diffusion 

scenarios, introduces a Sabotage Index as a diagnostic tool to detect administrative 

resistance, and formulates a strategy for implementing liquid democracy at the 

regional level, along with directions for further development of e-participation within 

the public governance system. 

The introduction presents the relevance of the topic, the aim and objectives of 

the research, scientific novelty, practical significance of the obtained results, the 

author9s contribution, and the research9s approbation. 
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The first chapter lays the theoretical foundation for further analysis of 

regional e-democracy as a complex socio-political phenomenon emerging at the 

intersection of democratic transformation and governance digitalisation. 

The evolution of democratic thought is examined through the lens of the 

transition to post-industrial society. Drawing on the concepts of D. Bell, A. Toffler, 

Y. Masuda, and M. Castells, the study substantiates the link between digitalization, 

the changing nature of power, and the emergence of new forms of participation. The 

core focus of the analysis is the shift from vertical, hierarchical structures to 

networked interaction, where expert communities, civic activists, and digital 

platforms assume a key role. 

Particular attention is given to the communicative paradigm of J. Habermas, 

who conceptualises democratic legitimacy as the outcome of communicative 

interaction among citizens within the public sphere. This notion underpins the 

interpretation of e-democracy as a mechanism for institutionalising new forms of 

societal dialogue. Contemporary democratic theories are explored, with varied 

emphasis on the role of digital technologies in shaping the public will – ranging from 

collective rationality to emotional engagement and identification with decisions. The 

concept of liquid democracy is discussed as a theoretically distinct model combining 

elements of direct and representative participation. It gains special relevance in 

digital societies as a potentially flexible mechanism for adapting political 

representation to the changing demands of citizens and the dynamics of local 

contexts. Liquid democracy is thus viewed as an institutional response to the crisis of 

traditional delegation mechanisms in the digital era. 

The concept of e-democracy is delineated from adjacent terms – including 

networked democracy, online democracy, and e-governance. The study argues that 

equating democracy with its administrative or communicative interfaces distorts its 

political essence. The key definitional boundaries of e-democracy are identified, 

particularly in terms of actor subjectivity, institutional embeddedness, procedural 

logic, and intensity of influence. Emphasis is placed on the fact that e-democracy is 
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not merely the application of ICTs, but a mode of genuine public influence over 

decision-making processes. 

An original three-dimensional model of e-participation is proposed, 

encompassing: (1) the type of democratic practice (transparent, deliberative, 

participatory); (2) the source of initiative (invited vs. invented space); and (3) the 

level of implementation (technological, institutional, agent-based). This model 

enables a systematic analysis of e-participation forms at the regional level and the 

identification of factors influencing their effectiveness. Based on this framework, the 

author formulates a definition of regional e-democracy as a set of public e-

participation forms in regional governance, characterised by institutional 

formalisation, procedural clarity, and the capacity to shape both the content and the 

implementation mode of public policy. 

Within this model, a theoretical basis is laid for analysing regional e-

democracy under martial law, where digital participation assumes functions of crisis 

governance, symbolic support for civic unity, and the restoration of institutional trust. 

The methodological lens for this analysis is provided by adaptive governance theory, 

which allows the assessment of institutional flexibility, the capacity of local 

authorities for self-organisation, and the degree of horizontal interaction with civil 

society. 

It is argued that the proposed theoretical model of regional e-democracy not 

only systematises existing digital participation tools but also opens up avenues for 

analysing their evolution under extraordinary conditions. 

The second chapter presents a step-by-step analysis of the emergence and 

transformation of regional e-democracy in Ukraine – from fragmented early practices 

to wartime adaptation strategies and the formation of an institutional framework for 

the post-war period. 

The initial stage of regional e-democracy development is characterised as an 

ancillary outcome of the broader digitalisation agenda in public administration, 

implemented without clear normative vision or conceptual support. It is established 

that public e-participation in the regions was largely confined to top-down 
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instruments, such as electronic petitions, online appeals, and participatory budgeting 

platforms. In most cases, citizen involvement remained passive, ritualised, and often 

merely symbolic. 

The study conducts a cluster analysis of the digital activity of local self-

government bodies, resulting in the identification of four types of territorial 

communities based on their approaches to e-democracy tools. «Digital Leaders» 

exhibit stable institutionalisation of digital participation, systemic responsiveness to 

citizen requests, and a high level of feedback. «Moderately Institutionalised 

Communities» ensure basic implementation of participation instruments but often 

limit themselves to the formal fulfilment of procedures. «Autonomous Flagships» 

demonstrate effective participatory practices independent of external initiatives or 

standardised templates, yet remain weakly integrated into the national framework. 

«Institutionally Vulnerable Communities» are marked by disorganised or nominal use 

of digital tools and a high degree of managerial inertia. This typology provides an 

empirical basis for further scenario-based modelling of liquid democracy 

implementation at the local level. 

The chapter traces the gradual evolution of regional e-democracy from the 

formal launch of tools towards increasing bottom-up initiatives, episodic civic 

pressure, and growing demands for transparency. Particular emphasis is placed on the 

crisis-induced transformations of 2022–2023, during which digital participation 

acquired new functions: mobilisation, therapeutic engagement, and communication. 

Despite the centralisation of public administration under martial law, the regional 

level became a space for experimenting with informal participation mechanisms, 

volunteer coordination platforms, and horizontal interaction. These shifts are 

interpreted through the lens of adaptive governance, understood as a response to 

instability and the need for swift institutional reaction. 

The organisational and institutional framework for the post-war development 

of regional e-democracy is analysed. Based on a review of current legal frameworks, 

digitalisation strategies, and local government practices, key challenges are 

identified: low institutional capacity of communities, insufficient analytical support 
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for decision-making, and resistance to e-democracy from public officials. The chapter 

introduces the concept of institutional co-responsibility, which implies a transition 

from formal participation to expanded mechanisms of delegation, feedback, 

reputation monitoring of delegates, and integration of digital participation into the 

public policy cycle. Additionally, the contours of potential local governance reform 

are outlined, incorporating lessons learned during the war into the design of next-

generation participation tools. 

The chapter constructs a dynamic trajectory of regional e-democracy 

development, from centrally initiated and formalised instruments to a complex 

interplay of spontaneous civic initiatives, wartime consolidation, and institutional 

sabotage as conflicting trends in the functioning of e-democracy at the regional level. 

The third chapter offers a conceptualisation of liquid democracy as a 

potentially relevant model for ensuring digital participation at the regional level. Its 

epistemological value lies in the capacity to reconcile contradictions between 

individual participation and delegated representation. Liquid democracy is examined 

as a socio-technical architecture encompassing reputation-based control, feedback 

mechanisms, procedural transparency in delegation, and the revocability of mandates. 

An original step-by-step algorithm for the implementation of liquid democracy 

mechanisms is proposed, tailored to the varying levels of digital maturity across 

territorial communities. This algorithm envisions the adaptation of normative 

frameworks, technical systems, and behavioural infrastructures. Agent-based 

modelling is employed to analyse different implementation scenarios, revealing both 

the dynamics of institutional adaptation and the potential for scalability under 

conditions of increasing public trust and civic engagement. 

Special emphasis is placed on the development of public-administrative 

instruments to enhance the effectiveness of regional e-democracy. Among them is the 

author's original Index of E-Democracy Sabotage (IEDS), which integrates both 

direct indicators of administrative inertia (e.g., non-responsiveness, excessive 

formalism, delays) and markers of symbolic resistance (e.g., simulated participation, 
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limited decision-making variability, template communication). The IEDS serves both 

diagnostic and accountability-enhancing functions. 

Furthermore, the chapter outlines directions for shaping an institutional 

environment capable of sustaining long-term adaptability of e-democracy. This 

involves addressing challenges related to persistent turbulence, constrained resources, 

and the growing demand for personalised and context-sensitive decision-making 

within public administration. 

Keywords: e-democracy, regional e-democracy, e-governance, 5-participation 

in governance, digitalization, digital participation, civic technologies, local 

governments, digital transparency, digital participation, digital deliberation, crisis 

governance infrastructure, liquid democracy, administrative resistance, e-democracy 

sabotage index. 
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28A=>2:8) AB0=>28Bь 194 AB>@V=:8. $>1>B0 <VAB8Bь 20 B01;8Fь, 10 @8AC=:V2 B0 

1 D>@<C;C. %?8A>: 28:>@8AB0=8E 465@5; =0;VGCє 322 =09<5=C20==O, 7 =8E 

170 :8@8;8F5N B0 152 ;0B8=8F5N.  
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 ����� 1  
"�� �"���-��"�������'�� ��!��� 

 ���&��"#�����&�� ����" ����� ����� �"��  
 

 

1.1. �>=F5?BC0;ь=5 ?V4ґ@C=BO AB0=>2;5==O B5>@VW 5;5:B@>==>W 

45<>:@0BVW O: V=AB@C<5=BC ?C1;VG=>3> C?@02;V==O B0 04<V=VAB@C20==O 

 

�@C30 ?>;>28=0 <8=C;>3> AB>;VBBO ?>7=0G5=0 2 VAB>@VW A5@9>7=>N :@87>N 

45<>:@0BVW, >A>1;82> =5A?>4V20=>N B><C, I> 2@078;0 2>=0 ?5@54CAV< 45@6028 7 

=09402=VH8<8 45<>:@0B8G=8<8 B@048FVO<8 B0 =0928I8< @V2=5< 5:>=><VG=>3> 

@>728B:C. �5D>@<0FVO B@048FV9=8E 70A>1V2 A>FV0;ь=>3> :>=B@>;N, 

45;53VB8<0FVO ?>;VB8G=>W B0 V=H8E D>@< 2;048, ?5@528I5==O A>FV0;ь=8E 28<>3 

4> C@O4V2 =04 740B=VABN 2;048 2V4?>2V40B8 W<, ?>;VB8G=V ?@>B8AB>O==O 

2A5@548=V 45<>:@0B8G=>3> B01>@C B0 2V4ACB=VABь A>FV0;ь=>3> :>=A5=ACAC – FV 

?@8:<5B8 G0AC 4>72>;8;8 4>A;V4=8:0< �. �0B0=C:V,  . �@>7ьє B0 %. �0=BV=3B>=C 

25AB8 <>2C ?@> 48ADC=:FV9=VABь V 0=><VN B>3>G0A=>W 45<>:@0BVW [1, @. 158–165]. 

#5A8<VAB8G=V 28A=>2:8 2G5=8E 107C20;8AO =0 28A=>2:C, I> =0O2=V 703@>78 

45<>:@0BVW є V<0=5=B=8<8 ?@>F5A0<8, ?>@>465=8<8  >A>1;82>ABO<8 

DC=:FV>=C20==O A0<>3> 45<>:@0B8G=>3> ?>@O4:C.  

� V=H>3> 1>:C, A?>AB5@V30;0AO @048:0;ь=0 B@0=AD>@<0FVO <V6=0@>4=>3> 

?>;VB8G=>3> ;0=4H0DBC 2 1V: ?>H8@5==O 45<>:@0B8G=8E ?@0:B8: 2 CAь><C A2VBV 

– B@5=4, I> >B@8<02 =072C «45<>:@0B870FVO». #>ABC?>2> :@0W=8 #V245==>W 

Є2@>?8, �0B8=Aь:>W �<5@8:8, �7VW, 0 7@5HB>N V є2@07V9Aь:>3> A>FV0;VAB8G=>3> 

B01>@C 74V9A=8;8 ?5@5EV4 2V4 =545<>:@0B8G=8E 4> 45<>:@0B8G=8E D>@< 

?@02;V==O  [2]. "4=0:, 70 A?>AB5@565==O< ?>;VB>;>30 �0@@V �09<>=40, 

=0A?@024V 0:B82=> ?>H8@N20;8AO ;8H5 7>2=VH=V >7=0:8 45<>:@0BVW, B>1B> 

5;5:B>@0;ь=V ?@>F54C@8; ;V15@0;ь=>-45<>:@0B8G=V FV==>ABV ?@V>@8B5BC 

V=482V4C0;ь=8E ?@02 V A2>1>4, 25@E>25=AB20 ?@020, 70E8ABC <5=H8=, 

3@><04Aь:>W CG0ABV C ?@89=OBBV 2;04=8E @VH5=ь, O:V 9 A:;040NBь O4@> 
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45<>:@0BVW, 45<>=AB@C20;8 =01030B> ?>2V;ь=VH89 B5<? :C;ьBC@=>W 48DC7VW [3, 

@. 32]. *5 4>40B:>2> ?>A8;N20;> ?>1>N20==O V=B5;5:BC0;V2 AB>A>2=> 

<091CB=ь>3> 45<>:@0BVW. 'A5 F5 2V41C20;>AO =0 B;V AB@V<:>3> @>728B:C 

5;5:B@>==8E B5E=>;>3V9 B0 =0C:>28E CO2;5=ь ?@> >B@8<0==O, ?5@540GC, 

715@565==O 9 >?@0FN20==O V=D>@<0FVW. ,284:0 52>;NFVO V=D>@<0B8:8 O: 

=0C:8 AC?@>2>46C20;0AO 5:A?>=5=FV9=8< ?>H8@5==O< 28:>@8AB0==O 

5;5:B@>==>->1G8A;N20=8E <0H8= B0 0;3>@8B<VG=>3> 9 A8AB5<=>3> ?@>3@0<=>3> 

70157?5G5==O 4> =8E; >A=>2=V ?@0:B8G=V =0A;V4:8 FVєW 52>;NFVW ?>;O30;8 C 

?@>3@5AV 5;5:B@>==>-:><C=V:0FV9=8E <5@56, <C;ьB8<54V0, :><?9NB5@=8E 

B5E=>;>3V9 V=D>@<0FV9=8E ?@>F5AV2.  

�8=8:=5==O :>=F5?BC 5;5:B@>==>W 45<>:@0BVW @V2=>N <V@>N 7024OGCє 

>1>< 7 28I5707=0G5=8E B5=45=FV9 – ?52=>W 7=52V@8 2 45<>:@0B8G=C A8AB5<C B0 

@>728B:C V=D>@<0FV9=>-:><C=V:0FV9=8E B5E=>;>3V9 (��&). !0C:>2V 48A:CAVW 

I>4> <091CB=ь>3> 45<>:@0BVW, B0: A0<> O: DCBC@8AB8G=89 48A:C@A I>4> 

?5@54C<>2 =>2>3> A>FV0;ь=>3> ?>@O4:C, 7C<>2;5=>3> !&$, A?V2?0;8 C 28A=>2:C 

I>4> =5>1EV4=>ABV 2?@>20465==O =>28E D>@< 270є<>4VW >@30=V2 C?@02;V==O B0 

ACA?V;ьAB20, O:8< C?@02;ONBь. �45O 28:>@8AB0==O =>28E V=D>@<0FV9=>-

:><C=V:0B82=8E B5E=>;>3V9 O: 1078 4;O F8E D>@< 28=8:;0 9 @>72820;0AO C @CA;V 

@V7=8E B5>@5B8G=8E =0?@O<V2, B><C :>=F5?BC0;ь=5 ?V43@C=BO 5;5:B@>==>W 

45<>:@0BVW ?@>?>=Cє<> @>73;O40B8 «=0 ?5@5B8=V» @>728B:C B@ь>E 

4>:B@8=0;ь=8E :>=AB@C:BV2, 7>1@065=8E =0 @8A. 1.1 

1. #5@H>N A5@54 =8E A;V4 =0720B8 F9BDVN CBEFVA8GEFDV4?ьAB7B 

EGECV?ьEF64. �0A=>2=8:>< WW 1C2 ?@>D5A>@ �0@20@4Aь:>3> C=V25@A8B5BC �5=V5; 

�5;;. ' A2>W9 ?@0FV «#@8945H=є ?>ABV=4CAB@V0;ь=5 ACA?V;ьAB2>: 4>A2V4 

A>FV0;ь=>3> ?@>3=>7C20==O» [4], >?C1;V:>20=V9 C 1973 @., �. �5;; ?>4V;Oє 

@>728B>: 70EV4=8E ACA?V;ьAB2 =0 B@8 AB04VW, 42V 7 O:8E C65 ?@>945=V 

(4>V=4CAB@V0;ь=0 B0 V=4CAB@V0;ь=0), ?>ABV=4CAB@V0;ь=0 6 ?5@51C20є =0 AB04VW 

AB0=>2;5==O. /:I> 5:>=><VG=8< 1078A>< ?5@H>W 1C;> 03@0@=5 28@>1=8FB2>, 

4@C3>W – 206:0 V=4CAB@VO, B> 2 >A=>2V B@5Bь>W ;568Bь @>728B>: 28A>:8E 

B5E=>;>3V9, =0A0<?5@54 V=D>@<0FV9=>-:><C=V:0FV9=8E. �2V4A8 V=D>@<0FVO 9 
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=0C:0 2 ?>ABV=4CAB@V0;ь=><C ACA?V;ьAB2V AB0NBь 157?>A5@54=V< D0:B>@>< 

28@>1=8FB20, 0 =0C:>20 ?@0FO – 4><V=CNG>N AD5@>N 709=OB>ABV.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 8A. 1.1. �>:B@8=0;ь=V :>=AB@C:B8 :>=F5?BC0;ь=>3> ?V4ґ@C=BO 

5;5:B@>==>W 45<>:@0BVW  
�:9D9?B: CB5G8B64AB 46FBD>BN 

 

*5 <0є DC=40<5=B0;ь=V =0A;V4:8 4;O ACA?V;ь=>3> ;04C: 5:>=><V:0 

@>72820єBьAO 7 V=4CAB@V0;ь=>W AB04VW 2 V=D>@<0FV9=>-A5@2VA=C, 0 4><V=C20==O 

2;0A=8:V2 :0?VB0;C 7<V=NєBьAO 4><V=C20==O< 2;0A=8:V2 =0C:>2>3> 7=0==O – 

A?5FV0;VABV2 [5, A. 14]. &8< A0<8< =0C:>25Fь ?5@5410G0є 28=8:=5==O =>2>3> 

:;0AC, ?@54AB02=8:8 O:>3> =0 ?>;VB8G=><C @V2=V 28ABC?0NBь O: :>=AC;ьB0=B8, 

5:A?5@B8 G8 B5E=>:@0B8. !0 4C<:C �. �5;;0, B5E=VG=0 V=B5;V35=FVO O: ?>;VB8G=0 

A8;0 AB028Bь A2>W 28<>38 4> 2;048 73V4=> 7V A2>W<8 V=B5@5A0<8, >:@V< B>3>, A0<0 

"5>@VO 
?>ABV=4CAB@V0;ь=>3> 
ACA?V;ьBA20 
І89O VAHBD@4F<;4JVW 
CG5?VKAB7B GCD46?VAAO 
 
�. �5;;, ". &>DD;5@,  
�.  0AC40,  . �0AB5;ьA 
 

 

 

 

 

 

 

!CG0A=V B5>@VW 45<>:@0BVW 
І89O CB?V64DV4AFABEFV 

89@B>D4FVW 
/. 20= �59:, $. �V=4=5@, 

�. �9E3>;ьF5@, #. $>70=20;;>= 
B0 V=HV 

 

"5>@VO :><C=V:0B82=>W 4VW 
І89O CG5?VKABW EH9D< O> 
CDBEFBDG 89?V59D4JVW 

 
.. �015@<0A B0  
?>A;V4>2=8:8  

(�6. (VH:8=, �. &><?A>=,  
�. �CB<5=, �. �0;15@3,  

V=HV) 
 
 
 

�BAJ9CF C?<AABW 
89@B>D4FVW 

�. *C15@, %. �;N<, 
�. #0C;V=, �. ,V=5@, 
�. �0;ьA0=46V0:><> 

����" ���� 

����� �"�/ 



33 

AB0є ?@5B5=45=B>< =0 ?V4B@8<:C 3@><04Aь:>ABV, 2?;820є =0 7030;ь=89 

A>FV0;ь=89 5B>A V 740B=0 AB2>@8B8 =5>1EV4=V <5E0=V7<8  270є<>4VW  2;048 7 

3@><04O=0<8 [6, A. 34-35].  

�03><89 2=5A>: C ?>40;ьH89 @>728B>: B5>@VW ?>ABV=4CAB@V0;ь=>3> 

ACA?V;ьAB20 7@>182 0<5@8:0=Aь:89 A>FV>;>3 ";2V= &>DD;5@. ' A2>W9 2V4><V9 

?@0FV «&@5BO E28;O» [7] 2G5=89 @>73;O40є VAB>@VN ;N4AB20 O: 7<V=C F82V;V70FV9, 

7C<>2;5=C @52>;NFVO<8 («E28;O<8») B5E=>;>3VG=8E ?5@5B2>@5=ь: ?5@H0 E28;O 

– 03@0@=0 @52>;NFVO – 28:;8:0є 4> 68BBO 4>V=4CAB@V0;ь=C F82V;V70FVN, 4@C30 – 

?@><8A;>20 – V=4CAB@V0;ь=C, 0 B@5BO, V=D>@<0FV9=0, ?>G0B:>< O:>W ". &>DD;5@ 

287=0G0є  50-BV @>:8 <8=C;>3> AB>;VBBO, – ?>ABV=4CAB@V0;ь=C F82V;V70FVN. 

 #>@V2=NNG8 =>2C ?>ABV=4CAB@V0;ь=C 5@C 7 V=4CAB@V0;ь=>N, 02B>@ 

0:F5=BCє, I> >A=>2=8<8 @53C;OB82=8<8 ?@8=F8?0<8 V=4CAB@V0;ь=>W F82V;V70FVW 

є AB0=40@B870FVO, :>=F5=B@0FVO B0 <0:A8<V70FVO, 0 ?>ABV=4CAB@V0;ь=>W – 

45F5=B@0;V70FVO 9 45:>=F5=B@0FVO, I> AC?@>2>46CNBьAO 4825@A8DV:0FVєN 

ACA?V;ьAB20 B0 ?@8A:>@5==O< 7<V=. �;NG>2>N 30;C77N ?>ABV=4CAB@V0;ь=>W 

F82V;V70FVW 28ABC?0є «V=D>AD5@0» – <>1V;ь=0, B5E=>;>3VG=>-:>=25@B>20=0, 

V=B5@0:B82=0, 2AN48ACI0, A?>;CGC20=0 B0 3;>10;ь=0, O:0 є V=B53@0;ь=8< 

D5=><5=><, I> ?@>=87Cє CAV V=HV AD5@8 1CBBO ;N48=8 B0 WW 68BBє4VO;ь=>ABV [8, 

A. 159].  

$>728B>: V=D>AD5@8 ?>@O4 V7 7@>AB0==O< A>FV0;ь=>W FV==>ABV 7=0=ь V 

>A2VB8, 0 2V4?>2V4=>, 9 ?V428I5==O< :V;ь:>ABV >A2VG5=8E 3@><04O=, A?@><>6=89, 

70 ". &>DD;5@><, ACBBє2> 7<V=8B8 E0@0:B5@ 45<>:@0BVW. #>-?5@H5, 

28:>@8AB0==O :><?9NB5@V2 B0 ACG0A=8E <5B>4V2 729O7:C <>45@=V7Cє 5;5:B>@0;ь=V 

B@048FVW C 1V: «2;048 <5=H8=»; ?>-4@C35, A?@8OB8<5 2BV;5==N 2 68BBO 

?@8=F8?C «=0?V2?@O<>W 45<>:@0BVW» – ?5@5E>4C 2V4 @5?@575=B0FVW A515 G5@57 

>1@0=8E ?@54AB02=8:V2 4> @5?@575=B0FVW 157?>A5@54=ь>W; ?>-B@5Bє, 

AB8<C;N20B8<5 45F5=B@0;V70FVN O: @0FV>=0;ь=5 ?5@5@>7<VI5==O ?@>F5AC 

CE20;5==O @VH5=ь [8, A. 373–383].  

#>40;ьH5 AB0=>2;5==O B5>@VW ?>ABV=4CAB@V0;ь=>3> ACA?V;ьAB20 ?>29O70=5 7 

V<5=5< O?>=Aь:>3> 4>A;V4=8:0 �>=57V  0AC48, O:89 22V2 C =0C:>289 >1V3 
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?>=OBBO «V=D>@<0FV9=5 ACA?V;ьAB2>» (?> ACBV, ?5@52V2H8 7 O?>=Aь:>W =0 

0=3;V9Aь:C ?>=OBBO «joho shahai», I> 7 1964 @. 287=0G0;> 3>;>2=89 =0?@O< 

>1@0=>W /?>=VєN ?>;VB8:8, O:0 ?@825;0 4> AB@V<:>3> 5:>=><VG=>3> @>728B:C) [9, 

A. 55].  ' @>1>BV «�=D>@<0FV9=5 ACA?V;ьAB2> O: ?>ABV=4CAB@V0;ь=5» (1983 @.) 

4>A;V4=8: 287=0G0є B>B0;ь=C :><?9NB5@870FVN =0@V6=8< :0<5=5< =>2>3> 

V=D>@<0FV9=>3> A>FVC<C. %0<5 2>=0 7<V=8Bь E0@0:B5@ V DC=:FVW 

DC=40<5=B0;ь=8E 5:>=><VG=8E :0B53>@V9 – ?@0FV 9 B>20@C, A?@O<Cє :C;ьBC@=V 

FV==>ABV C 1V: ?>AB<0B5@V0;V7<C  B0 V=482V4C0;ь=>W A0<>0:BC0;V70FVW, 287=0G8Bь 

>A=>2=8< AC19є:B>< A>FV0;ь=>W 0:B82=>ABV 4>1@>2V;ь=V A?V;ь=>B8 – 3@C?8 

A>FV0;ь=>-5:>=><VG=8E V=B5@5AV2, O:V @5?@575=B>20=V ;>:0;ь=8<8 B0 

V=D>@<0FV9=8<8 A?V;ь=>B0<8.   

*V 4>1@>2V;ь=V A?V;ь=>B8, >19є4=0==O O:8E AB0є <>6;828< 7024O:8 

=>2VB=V< B5E=>;>3VO<, 70 �.  0AC4>N, 1C4CBь @CHV9=>N A8;>N B@0=AD>@<0FVW 

VA=CNG>W ?>;VB8G=>W A8AB5<8 2 45<>:@0BVN CG0ABV, O:0 ґ@C=BC20B8<5BьAO =0 

4>3>2>@5=>ABV B0 A8=5@3V7<V. � A0<5 V=D>@<0FV9=>-:><C=V:0B82=V B5E=>;>3VW 7 

WE=ь>N <>6;82VABN 70157?5G5==O 72>@>B=>3> 729O7:C AB2>@NNBь C<>28 4;O 

B@0=AD>@<0FVW 45<>:@0BVW 2V4 «2;048 1V;ьH>ABV» 4> «2;048 <5=H>AB59» B0 

@>728B:C 2 =0?@O<V 02B>=><=>3> C?@02;V==O 3@><04O=, 157?>A5@54=ь>W WE=ь>W 

CG0ABV C ?>;VB8FV [10, A. 39]. 

�840B=89 A>FV>;>3  0=C5;ь �0AB5;ьA @>72820є V45W 265 73040=8E 

4>A;V4=8:V2, 3>2>@OG8 ?@> AB0=>2;5==O «<5@5652>3> ACA?V;ьAB20», 

DC=40<5=B0;ь=8< V=AB@C<5=B>< @>728B:C O:>3> 28ABC?0є �=B5@=5B. %2VB>20 

<5@560 4>;0є ?@>AB>@>2>-G0A>2V >1<565==O, =040NG8 <>6;82>ABV 4;O 

>19є4=0==O ;N459 ?>?@8 ?@>AB>@>2V 2V4AB0=V, ?@8 Fь><C H284:VABь 

V=D>@<0FV9=8E ?>B>:V2 A?@8Oє <8BBє2V9 :><C=V:0FVW. *5 =040є =0C:>2FN 

?V4AB028 22060B8 �=B5@=5B «3;>10;ь=>N 5;5:B@>==>N 03>@>N» [11, A. 138], 45 

:>65= <>65 28A;>28B8 2;0A=C 4C<:C B0 >19є4=C20B8AO 7 >4=>4C<FO<8 2 

A>FV0;ь=V @CE8 70@048 WW 70E8ABC.   

%0<5 �=B5@=5B  . �0AB5;ьA =07820є «V450;ь=8< V=AB@C<5=B>< A?@8O==O 

45<>:@0BVW» [11, A. 155], @>1;OG8 0:F5=B =0 <VAF52><C @V2=V, 45, =0 9>3> 4C<:C, 9 
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1C;> 70:;045=> 70A048 45<>:@0BVW 3@><04O= C :V15@?@>AB>@V =0 >A=>2V 

D>@<C20==O <5@56, 70A=>20=8E =0 3@><040E. �>;>2=C @>;ь C Fь><C ?@>F5AV 

2V4V3@0;8 B@8 A>FV0;ь=V A8;8: 265 VA=CNGV 4> <><5=BC ?>O28 �=B5@=5BC 

3@><04Aь:V @CE8 2 ?>HC:C =>28E <>6;82>AB59 4;O A0<>>@30=V70FVW B0 

?>H8@5==O A2>WE V459; E0:5@Aь:89 @CE 7 9>3> FV==>ABO<8 A2>1>48 B0 B2>@G>ABV; 

<C=VF8?0;ь=V C@O48, O:V =0<030;8AO 7<VF=8B8 A2>N ;53VB8<=VABь G5@57 

AB2>@5==O =>28E :0=0;V2 CG0ABV 3@><04O=. %0<5 FV <5@56V 2825;8 2 :V15@?@>ABV@ 

V=B5@5A8, ?@>1;5<8, FV==>ABV B0 3>;>A8 3@><04O=, O:V 4>AV 1C;8 V7>;ь>20=V O: 

>48= 2V4 >4=>3>, B0: V 2V4 <VAF528E V=AB8BCFV9.  . �0AB5;ьA 284V;Oє B0:V DC=:FVW 

«70A=>20=8E =0 3@><040E <5@56»: =040==O V=D>@<0FVW 2V4 <VAF528E >@30=V2 

2;048 B0 3@><04Aь:8E 0A>FV0FV9 (=0C:>25Fь =07820є F5 «B5E=>;>3VG=> 

<>45@=V7>20=>N 4>H:>N >3>;>H5=ь <VAь:>3> 68BBO»); >@30=V70FVO 

3>@87>=B0;ь=>3> >1<V=C V=D>@<0FVєN B0 5;5:B@>==>3> A?V;:C20==O <V6 

CG0A=8:0<8 2 <5@56V; AB8<C;OFVO ?V4:;NG5==O >=-;09= 4;O ;N459 V >@30=V70FVW, 

O:V I5 =5 1C;8 ?@8ACB=V<8 2 �=B5@=5BV [11, A. 143–144]. 

 �>4=>G0A  . �0AB5;ьA, =0 2V4<V=C 2V4 �.  0AC48, =5 <0є >?B8<VAB8G=8E 

V;N7V9 AB>A>2=> A?@><>6=>ABV �=B5@=5BC 7<V=8B8 A2VB =0 :@0I5. &5E=>;>3VW, 
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01> ?>70 0:B>< 3>;>AC20==O, B> ?;8==0 45<>:@0BVO ?@0FNє 2A5@548=V =ь>3>, 

B@0=AD>@<CNG8 A0<C 0@EVB5:BC@C ?@54AB02=8FB20. 

&CB A;V4 >3>2>@8B8, I> =0@07V 2 B5>@5B8G=><C ?>;V 4>A;V465==O ?;8==>W 

45<>:@0BVW A?>AB5@V30єBьAO =0O2=VABь ?52=>W B5@<V=>;>3VG=>W ?;CB0=8=8. *5 

?5@54CAV< ?@8B0<0==> 70@C1V6=V9 =0CFV, 45 ?>@O4 V7 :0B53>@VєN Liquid 

Democracy 7CAB@VG0NBьAO A5<0=B8G=V :>=AB@C:FVW Delegative Democracy 

(45;530B82=0 45<>:@0BVO) [34], Fine-Grained Representative Democracy 

(45B0;V7>20=0 ?@54AB02=8Fь:0 45<>:@0BVO) [35, @. 73], Emergent Democracy 

(5<5@465=B=0 45<>:@0BVO) [36], Viscous Democracy (:;59:0 45<>:@0BVO) [37], 

Pairwise Liquid Democracy (?0@=0 ?;8==0 45<>:@0BVO) [38] V Interactive 

Democracy (V=B5@0:B82=0 45<>:@0BVO) [39], I> <0NBь A?V;ь=C 45=>B0B82=C 

@5D5@5=FVN. ' 2VBG87=O=><C =0C:>2><C ?@>AB>@V B56 VA=Cє ?52=0 20@V0B82=VABь 
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B5@<V=V2, 7C<>2;5=0 7451V;ьH>3> =N0=A0<8 ?5@5:;04C ;5:A5<8 Liquid: B0:, F59 

D5=><5= V<5=CNBь «3=CG:>N 45<>:@0BVєN» [40], «;V:2V4=>N 45<>:@0BVєN» [41], 

«@CE;82>N 45<>:@0BVєN» [42] V =02VBь «@V4:>N 45<>:@0BVєN» [43]. 

�V A2>3> 1>:C, <>65<> =025AB8 B0:V 0@3C<5=B8 2 ?V4B@8<:C 281>@C 

;5:A5<8 «?;8==0». � =02545=8E B5@<V=V2 «@CE;8289» =09<5=H8< G8=>< 

2V4?>2V40є ?5@H>465@5;C, =5 O2;ONG8Aь ?@O<8< B;C<0G5==O< 0=3;V9Aь:>3> 

«liquid».  %5@54 @5HB8 =091V;ьHV 70C2065==O 28:;8:0є 5?VB5B «@V4:0», 1> C 

DV;>A>DAь:>-A>FV0;ь=><C 268B:C «liquid» =5 >7=0G0є «@V48=0», 0 <5B0D>@8G=> 

2:07Cє =0 =5AB0;VABь, B5:CGVABь, 7<V==VABь. %0<5 B><C «?;8==0» – 1V;ьH 

045:20B=89 ?5@5:;04, B>4V O: 7=0G5==O «@V4:>W» ?5@54CAV< AB>ACєBьAO DV78G=8E 

O:>AB59 (=0 7@07>: «@V4:89 <5B0;» 01> «@V4:89 ґ@C=B»), I> 2 40=><C :>=B5:ABV 

283;O40є =54>@5G=8<.  

«�V:2V4=0» B0 «3=CG:0» 283;O40NBь 1V;ьH A;CH=>, 0;5 ?5@H89 B5@<V= <0є 

ABV9:C 5:>=><VG=C :>=>B0FVN, I> <>65 7C<>28B8 =5@5;520=B=V 0A>FV0FVW, 0 

4@C389 =04<V@=> C7030;ь=5=89 V 7451V;ьH>3> 28:>@8AB>2CєBьAO C ?C1;VG=><C 

48A:C@AV 4;O ?>7=0G5==O 040?B82=8E G8 :><?@><VA=8E E0@0:B5@8AB8:, I> =5 

4>72>;Oє =0;56=8< G8=>< 2V4B2>@8B8 V45N Liquid Democracy. !0 :>@8ABь 

281>@C A;>20 «?;8==0» 2:07Cє 9 C:@0W=Aь:0 ?5@5:;040Fь:0 B@048FVO: A0<5 

729O7:0 «liquid – ?;8==89» 70:@V?8;0AO C D0E>2><C 268B:C ?@8 B;C<0G5==V 

?@0Fь 2V4><>3> <8A;8B5;O �V3<C=B0 �0C<0=0, 7>:@5<0, «?;8==0 <>45@=VABь», 

«?;8==0 ?>2AO:45==VABь» B>I> [44]. 

 #> ACBV, ?;8==0 45<>:@0BVO ?>:;8:0=0 ?>4>;0B8 B0:89 =54>;V: ?@O<>W 

45<>:@0BVW, O: =54>AB0B=O :><?5B5=B=VABь ?5@5AVG=>3> 3@><04O=8=0 4;O 

28@VH5==O H8@>:>3> :>;0 45@602=8E ?8B0=ь. $>729O70==O FVєW ?@>1;5<8 2 

?;8==V9 45<>:@0BVW ?@>?>=CєBьAO 70 @0EC=>: 3=CG:>3> @>7?>@O465==O 

3@><04O=8=0 2;0A=8< 3>;>A><: 2V= <>65 01> 3>;>AC20B8 A0<>ABV9=>, 01> 

?5@540B8 A2>є ?@02> 281>@C V=H><C 3@><04O=8=C, O:>3> 22060є 1V;ьH 

:><?5B5=B=8< C ?@54<5BV 3>;>AC20==O. �@><04O=8=, I> >B@8<02 ?@02> 

?@>3>;>AC20B8 70 V=H8E, <>65 28:>@8AB0B8 9>3> A0<>ABV9=> 01> 45;53C20B8 

V=HV9 >A>1V. #V4AC<:>25 3>;>AC20==O, B0:8< G8=><, 2V41C20єBьAO >4=VєN 
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>A>1>N, 0;5 2 :V;ь:>ABV 7030;ь=>W G8A5;ь=>ABV 281>@FV2, O:8E 2>=0 @5?@575=BCє 

[45, @. 116].  

 �06;82>N A:;04>2>N ?;8==>W 45<>:@0BVW є :><?>=5=B <8BBє2>3> 

2V4:;8:0==O – :>65= 3@><04O=8= <0є ?@02> C 1C4ь-O:89 G0A ?@8?8=8B8 

?@54AB02=8Fь:V 2V4=>A8=8 7 ?52=>N >A>1>N, O:I> 28@VH8Bь, I> A0<>ABV9=> 01> 

G5@57 :>3>Aь V=H>3> 5D5:B82=VH5 70E8AB8Bь A2>W V=B5@5A8. � E>G0 F5 =5 2?;8=5 

=0 265 CE20;5=V @VH5==O, ?@89=OBV ?V4 G0A 45;53C20==O, <091CB=V 3>;>AC20==O 

2V41C20B8<CBьAO 265 7 C@0EC20==O< =>2>W V=D>@<0FVW [46, @. 166]. 

 �2060є<>, I> <>45;ь ?;8==>W 45<>:@0BVW O2;Oє A>1>N FV:0289 B0 

52@8AB8G=> :>@8A=89 <0B5@V0;, I> 70A;C3>2Cє =0 1V;ьH ?@8A:V?;8289 @>73;O4 C 

:>=B5:ABV <>6;82>AB59 5;5:B@>==>W 45<>:@0BVW 2 C<>20E C:@0W=Aь:>3> 

Aь>3>45==O. �> 157C<>2=> A8;ь=8E AB>@V= Fь>3> V=AB@C<5=BC =0;560Bь 

3=CG:VABь, H284:VABь @50:FVW =0 0:BC0;ь=V ?@>F5A8, 20@V0B82=VABь CE20;5==O 

@VH5=ь B0 <>6;82VABь 28:>@8AB0B8 ?>78FVN 5:A?5@B0 O: 2;0A=89 3>;>A.  

 #@>2545=89 >3;O4 74>1CB:V2 B5>@VW 45<>:@0BVW 4>72>;Oє 707=0G8B8 

=0O2=C B5=45=FVN 4> 0@3C<5=BC20==O 4>A;V4=8:0<8 A;01:>ABV 

?@54AB028B5;ьAь:>W <>45;V 45<>:@0BVW 2 B><C 283;O4V, 2 O:><C 2>=0 @50;V7>20=0 

2 ACG0A=><C A2VBV, B0 :>=AB@CN20==O =>28E :>=DV3C@0FV9 45<>:@0BVW, O:V 1 

?>є4=C20;8 ?5@52038 ?@O<>W B0 ?@54AB02=8Fь:>W <>45;59. #@8 Fь><C 

V=D>@<0FV9=>-:><C=V:0B82=8< B5E=>;>3VO< 2V42>48BьAO :;NG>20 

V=AB@C<5=B0;ь=0 @>;ь C @50;V70FVW F8E =>28E :>=DV3C@0FV9: A0<5 2>=8 A?@8ONBь 

H284:><C ?>H8@5==N V=D>@<0FVW C?@02;V=Aь:>3> B0 ?>;VB8G=>3> 7<VABC 9 

70157?5GCNBь H8@>:89 4>ABC? 4> =5W, AB2>@NNBь :0=0;8 :><C=V:0FVW <V6 

2;04>N B0 3@><04Aь:VABN, 4>72>;ONBь O:=09H8@H8< <0A0< 1@0B8 

157?>A5@54=N CG0ABь C D>@<C20==V ?>;VB8G=>3> ?>@O4:C 45==>3>, AB028B8 

?5@H>G5@3>2V 70240==O >@30=0< ?C1;VG=>3> C?@02;V==O B0 A;V4:C20B8 70 WE 

28@VH5==O<. �2@8AB8G=> ?@>4C:B82=8<8 4;O =0H>3> ?>40;ьH>3> 0=0;V7C 

22060є<> 45;V15@0B82=C, ?0@B8A8?0B>@=C B0 ?;8==C <>45;V 45<>:@0BVW O: 

:>=DV3C@0FVW 7 H8@>:8<8 <>6;82>ABO<8 28:>@8AB0==O ��&. 
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 &0:8< G8=><, <>65<> 707=0G8B8, I> B5>@VO ?>ABV=4CAB@V0;ь=>3> 

ACA?V;ьAB20, B5>@VO :><C=V:0B82=>W 4VW B0 B5>@VW 45<>:@0BVW 70?@>?>=C20;8 =>289 

?>3;O4 =0 A>FV0;ь=89 A2VB V 45<>:@0B8G=V ?@>F5A8 2 =ь><C. �3V4=> 7 >A=>2=8<8 

?>;>65==O<8 707=0G5=8E :>=F5?FV9, ?0@0483<0;ь=0 B@0=AD>@<0FVO A>FVC<C, 

7C<>2;5=0 AB@V<:8< @>728B:>< B5E=VG=8E 70A>1V2 4;O ?5@54020==O V=D>@<0FVW, 

157?>A5@54=ь> 2?;820є =0 AB@C:BC@C ?C1;VG=>3> C?@02;V==O, A:;04 9>3> 

AC19є:BV2 B0 WE=V D>@<8 CG0ABV 2 C?@02;V==V. �5<>:@0B8G=5 2@O4C20==O =01C20є 

=>28E :>=DV3C@0B82=8E D>@<, 70A=>20=8E =0 ?>є4=0==V 9 10;0=AV ?@O<>W B0 

?@54AB02=8Fь:>W 45<>:@0BVW, AB0NG8 1V;ьH 2V4:@8B8<, B@0=A?0@5=B=8< B0 

V=:;N782=8<. �;5:B@>==V B0 F8D@>2V <54V0 7024O:8 B0:89 2;0AB82>ABV, O: 

V=B5@0:B82=VABь, AB2>@NNBь >A>1;825 :><C=V:0B82=5 ?>;5 – ?C1;VG=C AD5@C, 45, 

7 >4=>3> 1>:C, 2V41C20єBьAO :>=A>;V40FVO 3@><04O= C A?V;ь=>B8, >19є4=0=V 

7030;ь=8<8 V=B5@5A0<8, 7 V=H>3> – B@820є 4V0;>3 <V6 ?C1;VG=>N 2;04>N B0 

A?V;ь=>B0<8 3@><04O=, ?@>4C:CNBьAO 0;ьB5@=0B82=V 48A:C@A8 V 2 V450;V =0 

ґ@C=BV 45;V15@0B82=>ABV 48A:C@AC CE20;NNBьAO @VH5==O, 70A=>20=V =0 

@0FV>=0;ь=V9 ACA?V;ь=V9 73>4V I>4> ?C1;VG=8E V=B5@5AV2. *5 ?>є4=0==O 

A>FV0;ь=8E C<>2 B0 B5E=VG=8E <>6;82>AB59 V AB2>@Nє =5>1EV4=89 :>=B5:AB 4;O 

28=8:=5==O 5;5:B@>==>W 45<>:@0BVW. 
 

 

1.2. �@>1;5<=V 0A?5:B8 B0 45DV=VB82=V :>@4>=8 ?>=OBBO 5;5:B@>==>W 
45<>:@0BVW 

 

 $>73;O40NG8 5;5:B@>==C 45<>:@0BVN O: 1030B>28<V@=5 O28I5 ACG0A=>3> 

?C1;VG=>3> C?@02;V==O, 22060є<> 4>FV;ь=8< 70AB>AC20==O <V648AF8?;V=0@=>3> 

?V4E>4C, I> ?>є4=Cє 0=0;VB8G=V V=AB@C<5=B8 V=AB8BCFV>=0;ь=>3> 0=0;V7C, 

A>FV>;>3VW CG0ABV, F8D@>28E ABC4V9 V ?C1;VG=>3> 04<V=VAB@C20==O. &0:89 ?V4EV4, 

V=B53@>20=89 V7 :>=F5?BC0;ь=8< 0=0;V7><, 4>72>;Oє 289B8 70 <56V 

B5E=>;>3VG=>3> 01> =>@<0B82=>-?@>F54C@=>3> @>7C<V==O 5;5:B@>==>W 

45<>:@0BVW 9 0=0;V7C20B8 WW O: D5=><5=, I> 28=8:0є C 270є<>4VW B5E=>;>3VG=>3> 
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A5@54>28I0, V=AB8BCFV9=>3> CAB@>N B0 A>FV0;ь=>W 4VW 2 GVB:><C 287=0G5==V 

7<VAB>2=8E >7=0: (@8A. 1.3). 

 

 

 

 

 

 

 

 

 

 

 8A. 1.3. �5B>4>;>3VG=0 @0<:0 287=0G5==O ACB=>ABV B0 7<VABC 
5;5:B@>==>W 45<>:@0BVW 

�:9D9?B: 46FBDEь>4 DB;DB5>4 A4 CV8EF46V [47] 

�;NG>28< 0=0;VB8G=8< V=AB@C<5=B>< C 4>A;V465==V 5;5:B@>==>W 

45<>:@0BVW <8 ?@>?>=Cє<> 22060B8 FD<6<@VDAG @B89?ь 4A4?V;G, O:0 >E>?;Nє: 

 F9IAB?B7VKA<= 6<@VD (F8D@>20 V=D@0AB@C:BC@0, DC=:FV>=0; ?;0BD>@<, 

4>ABC?=VABь ��&); 

 VAEF<FGJV=A<= 6<@VD (=>@<0B82=>-?@02>2V <5E0=V7<8, ?>;VB8:0 

2V4:@8B>ABV, 04<V=VAB@0B82=V ?@>F54C@8); 

 479AFEь><= (4>FBDA<=) 6<@VD (<>B820FVW 9 ?@0:B8:8 3@><04O=, 0:B82VABV2, 

A;C61>2FV2 C F8D@>2><C ?@>AB>@V). 

' AC:C?=>ABV FV :><?>=5=B8 4>72>;ONBь V=B5@?@5BC20B8 5;5:B@>==C 

45<>:@0BVN O: ?@>F5A 270є<>4VW B5E=>;>3V9, =>@< V 4V9, A?5F8DVG=89 4;O 

:>6=>3> A>FV0;ь=>-?>;VB8G=>3> :>=B5:ABC. &0:89 ?V4EV4 D>:CACєBьAO =0 

5<?V@8G=8E ?@>O20E 5;5:B@>==>W 45<>:@0BVW B0 ґ@C=BCєBьAO =0 

<V648AF8?;V=0@=V9 <5B>4>;>3VW, I> ?>є4=Cє 5;5<5=B8 V=AB8BCFV9=>3> 0=0;V7C, 

A>FV>;>3VW CG0ABV, F8D@>28E ABC4V9 V ?C1;VG=>3> 04<V=VAB@C20==O. 

"@82V<V@=0 
<V648AF8?;V=0@=0 
<>45;ь 0=0;V7C: 

 - B5E=>;>3VG=89 28<V@; 
 - V=AB8BCFV9=89 28<V@; 

- 035=BAь:89 28<V@ 

�5B>48G=V ?@8=F8?8 :>=F5?BC0;ь=>3> 
0=0;V7C �6. !0@B>@V 4;O GVB:>3> 

287=0G5==O 7<VAB>2=8E >7=0: 5-45<>:@0BVW 

�є@0@EVG=0 
AB@C:BC@0 7V 
ECBDV8A9A<@< 
>BAJ9CF4@< 

$>7<56C20==O 
V7 ECBDV8A9A<@< 
>BAJ9CF4@< 
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�>4=>G0A =0 :>=F5?BC0;ь=><C @V2=V 5;5:B@>==0 45<>:@0BVO ?>B@51Cє 

GVB:>3> 45DV=VB82=>3> >:@5A;5==O. *59 ?V4EV4 2V4?>2V40є <5B>4>;>3VG=8< 

?@8=F8?0< :>=F5?BC0;ь=>3> 0=0;V7C, AD>@<C;ь>20=8< �6>20==V %0@B>@V [47]. 

�>A;V4=8: 70:;8:02 4> ;>3VG=>W AB@>3>ABV C AB2>@5==V A>FV0;ь=>-=0C:>28E 

?>=OBь, 7>:@5<0 G5@57 ?@>F54C@8 V=B5=FV>=0;ь=>3> 9 5:AB5=AV>=0;ь=>3> 0=0;V7C 

?>=OBь, B>1B> CB>G=5==O WE 2=CB@VH=ь>3> 7<VABC B0 5<?V@8G=>3> >E>?;5==O. 

�0?@>?>=>20=89 =8< ?@8=F8? «ladder of abstraction» (4@018=0 01AB@0:FVW) 

@048Bь C=8:0B8 =04B> H8@>:8E 01>, =02?0:8, 2C7ь:8E :>=F5?BV2, O:V =5 

4>72>;ONBь :>@5:B=>3> ?>@V2=O==O. �6. %0@B>@V =03>;>HC202 =0 =5157?5FV 

«@>7BO3C20==O ?>=OBь» (conceptual stretching) ?@8 ?5@5=5A5==V WE C =>2V 

:>=B5:AB8 157 CB>G=5==O V=B5=AV>=0;C [47, @. 1036]. &0:89 4>A;V4=8Fь:89 

@0:C@A 28<030є GVB:>3> 287=0G5==O 7<VAB>28E >7=0: 5;5:B@>==>W 45<>:@0BVW, 

?>1C4>28 WW Vє@0@EVG=>W AB@C:BC@8 B0 @>7<56C20==O V7 AC<V6=8<8 :>=F5?B0<8 

(5;5:B@>==5 C@O4C20==O, F8D@>20 CG0ABь B>I>), I> 4>72>;8Bь C=8:=CB8 

0=0;VB8G=>W ?;CB0=8=8 9 70157?5G8B8 B5>@5B8G=C B>G=VABь B0 ?>@V2=N20=VABь 

A:;04=8E A>FV0;ь=8E D5=><5=V2. 

/: 1C;> 707=0G5=> 2 ?>?5@54=ь><C ?V4@>74V;V, ACG0A=VABь 

E0@0:B5@87CєBьAO ?>G0B:>< =>2>W 5?>E8 ?C1;VG=>3> C?@02;V==O B0 

04<V=VAB@C20==O, O:0 E0@0:B5@87CєBьAO V=B53@0FVєN F8D@>28E B5E=>;>3V9 2 

C?@02;V=Aь:V ?@>F5A8. ' =0CFV ?C1;VG=>3> C?@02;V==O F5 7C<>28;> ?>O2C =87:8 

B5@<V=V2, I> >?8ACNBь ?@>F5A8 270є<>4VW 3@><04O= V7 2;04>N 2 C<>20E 

28:>@8AB0==O V=D>@<0FV9=>-:><C=V:0FV9=8E B5E=>;>3V9. #>=OBBO 5;5:B@>==>W 

45<>:@0BVW (electronic democracy) є >4=8< V7 :;NG>28E C Fь><C 48A:C@AV, >4=0: 

?>@O4 V7 =8< 0:B82=> 26820NBьAO V=HV :0B53>@VW: F8D@>20 45<>:@0BVO (digital 

democracy), :V15@45<>:@0BVO (cyber democracy), 2V@BC0;ь=0 45<>:@0BVO (virtual 

democracy), >=;09=-45<>:@0BVO (online democracy), <5@56520 45<>:@0BVO 

(networked democracy) B>I>. ' 1030Bь>E 28?04:0E FV :0B53>@VW 

28:>@8AB>2CNBьAO O: A8=>=V<8 01> 270є<>70<V==V, I> AB2>@Nє B5>@5B8G=C 

@>7<8BVABь V B5@<V=>;>3VG=C ?;CB0=8=C. 
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 ' B0:V9 A8BC0FVW 22060є<> 70 =5>1EV4=5 74V9A=8B8 CB>G=5==O 45DV=VB82=8E 

<56 <V6 ECBDV8A9A<@< >BAJ9CF4@<, 28>:@5<;5==O WE 7<VAB>28E 2V4<V==>AB59 B0 

:;0A8DV:0FVN ACG0A=8E =0C:>28E ?V4E>4V2 4> 282G5==O D5=><5=0 5;5:B@>==>W 

45<>:@0BVW. &0:89 ?V4EV4 4>72>;8Bь A8AB5<0B87C20B8 =0C:>2C B5@<V=>;>3VN B0 

70:;0AB8 >A=>2C 4;O ?>40;ьH8E 5<?V@8G=8E 4>A;V465=ь F8D@>28E ?@0:B8: 

45;V15@0FVW B0 ?0@B8A8?0FVW. 

 �7030;V ?>=OBBO 5;5:B@>==>W 45<>:@0BVW 70:@V?8;>AO 2 =0C:>2><C >1V3C 

=0?@8:V=FV 1990-E – =0 B;V ?>H8@5==O �=B5@=5BC B0 AB0=>2;5==O F8D@>28E D>@< 

:><C=V:0FVW. #@>B5 265 C 2000-E @>:0E A?>AB5@V30єBьAO @>7H8@5==O 

B5@<V=>;>3VG=>3> ?>;O: 79O2;ONBьAO 01> 0:B82V7CNBьAO 0;ьB5@=0B82=V 45DV=VFVW, 

O:V, 70;56=> 2V4 :>=B5:ABC, 01> G0AB:>2> 4C1;NNBь 107>25 ?>=OBBO, 01> 
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I> 4>72>;Oє 3@><04Aь:>ABV 1@0B8 CG0ABь 2 C?@02;V=Aь:8E ?@>F5A0E, >B@8<C20B8 

4>ABC? 4> V=D>@<0FVW B0 :>@8ABC20B8AO 04<V=VAB@0B82=8<8 ?>A;C30<8. "18420 

?V4E>48 ?V428ICNBь 70;CG5=VABь 3@><04O= 4> 45<>:@0B8G=>3> ?@>F5AC, 

7<5=HCNBь 10@9є@8 4;O CG0ABV 2 ?>;VB8G=><C 68BBV B0 AB2>@NNBь 5D5:B82=V 

:0=0;8 :><C=V:0FVW. 
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 "A=>2=0 2V4<V==VABь <V6 F8<8 42><0 :>=F5?FVO<8 ?>;O30є 2 WE=V9 

FV;ь>2V9 A?@O<>20=>ABV. �;5:B@>==5 2@O4C20==O >@Vє=B>20=5 =0 A?@>I5==O  

?@>F54C@ 270є<>4VW 3@><04O= 7 45@602>N B0 ?V428I5==O ?@>7>@>ABV 

04<V=VAB@0B82=8E ?@>F5AV2, B>4V O: 5;5:B@>==0 45<>:@0BVO A?@O<>20=0 =0 

?V4B@8<:C CG0ABV 3@><04O= C ?>;VB8G=8E ?@>F5A0E B0 @>7H8@5==O <>6;82>AB59 

3@><04O= I>4> 2?;82C =0 @VH5==O, I> CE20;NNBьAO =0 <VAF52><C 01> 

=0FV>=0;ь=><C @V2=OE [70, @. 6]. %0<5 B0:5 @>7C<V==O 4>A;V46C20=8E :0B53>@V9 є 

7030;ь=>287=0=8< C =0C:>2V9 ;VB5@0BC@V.  

 "4=0: I>4> A?V22V4=>H5==O 5;5:B@>==>W 45<>:@0BVW  B0 5;5:B@>==>3> 

2@O4C20==O 4C<:8 D0EV2FV2 @>71V30NBьAO. &0:, G0AB8=0 4>A;V4=8:V2 >1AB>Nє 

?>78FVN, I> >18420 :>=F5?B8 є @V2=>7=0G=8<8 9 4>?>2=NNBь >48= >4=>3> O: 

5;5<5=B8 ACG0A=>3> ?C1;VG=>3> C?@02;V==O, ?@87=0G5=V 2?@>2046C20B8 =>2V 

<>45;V 3@><04O=Aь:>3> 70;CG5==O B0 0:B82=>ABV. !0?@8:;04, ?0:8AB0=Aь:89 

4>A;V4=8:  CE0<<04 �;V AB25@46Cє, I> ACG0A=0 52>;NFVO <>45;59 C?@02;V==O 

?>;O30є A0<5 2 :>=25@35=FVW 5;5:B@>==>W 45<>:@0BVW B0 5;5:B@>==>3> 

C@O4C20==O, 0 A8=5@3VO <V6 =8<8 7<VF=Nє C?@02;V==O 2V4?>2V4=> 4> ?@8=F8?V2 

2V4:@8B>ABV, ?@>7>@>ABV B0 >@Vє=B>20=>ABV =0 3@><04O= V 2>4=>G0A B@0=AD>@<Cє 

45<>:@0B8G=V B@048FVW 270є<>4VW 3@><04Aь:>ABV B0 2;048 [70, @. 8]. !0 =0H 

?>3;O4, C F8E 28A;>2;N20==OE 4>A8Bь OA:@02> 2V4>1@065=> CO2;5==O ?@> 

7<VAB>2=C 9 DC=:FV>=0;ь=C :>=3@C5=B=VABь 40=8E :>=F5?BV2. #>4V1=>W 4C<:8 

4>B@8<CєBьAO 9 ?>@BC30;ьAь:89 =0C:>25Fь ).$.�. (>=A5:0, 707=0G0NG8, I> 

5;5:B@>==5 C@O4C20==O є =0A;V4:>< 5;5:B@>==>W 45<>:@0BVW, V =02?0:8 [71, 

@. 95]. 

�5I> V=H0 ?>78FVO 2V4>1@065=0 C ?@0FV 3@5Fь:8E 5:>=><VABV2 

�. %?V@0:VA0, �. %?V@0:V B0 �. !V:>;>?C;>A0; 2>=8 22060NBь AB2>@5==O 

5;5:B@>==>W 45<>:@0BVW ?@>4C:B>< DC=:FV>=C20==O 5;5:B@>==>3> C@O4C20==O. 

%0<5 5;5:B@>==5 C@O4C20==O, =0 4C<:C 4>A;V4=8:V2, A?@8Oє @>728B:C 0:B82=8E 

3@><04O=, 740B=8E >13>2>@N20B8 B0 28@VHC20B8 A>FV0;ь=V 9 DV=0=A>2V ?8B0==O 

7024O:8 AB2>@5=V9 C 9>3> <560E 5;5:B@>==V9 CG0ABV. ' ?V4AC<:C 5;5:B@>==5 
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C@O4C20==O @>7H8@Nє CG0ABь 3@><04O= C 3@><04Aь:><C 4V0;>7V B0 ?@89=OBBV 

@VH5=ь, 157?>A5@54=ь> 2?;820NG8 =0 B@0=AD>@<0FVN 45<>:@0BVW [72, @. 77]. 

':@0W=Aь:89 4>A;V4=8: �. �:V<>2 B0:>6 22060є, I> 5;5:B@>==0 

45<>:@0BVO 28=8:0є 9 @>72820єBьAO =0 107V 5;5:B@>==>3> C@O4C20==O, є 

@57C;ьB0B>< >A2>є==O 3@><04O=0<8 V=D>@<0FV9=>-:><C=V:0FV9=8E B5E=>;>3V9 C 

?@>F5AV 28:>@8AB0==O ?>A;C3 5;5:B@>==>3> C@O4C. �;5:B@>==0 45<>:@0BVO  O: 

1V;ьH A:;04=89 D5=><5=, =0 9>3> 4C<:C, ?>B@51Cє ?52=>3> @V2=O B5E=VG=>W B0 

?A8E>;>3VG=>W 040?B0FVW 3@><04O= 4> V=D>@<0FV9=8E V==>20FV9, 70A2>є==O =8<8 

=028G>: 28:>@8AB0==O B5E=>;>3V9 C E>4V 270є<>4VW 7 2;04=8<8 AB@C:BC@0<8. �V 

A2>3> 1>:C, A5@2VA8 5;5:B@>==>3> C@O4C20==O 28<030NBь <5=H>W ?V43>B>2:8, 

>A:V;ь:8 BCB B@0=A0:FVW 7451V;ьH>3> ?>;O30NBь C 70?>2=5==V 02B><0B87>20=8E 

D>@<. �V4?>2V4=>, =01C2H8 4>A2V4C 28:>@8AB0==O ?>G0B:>28E D>@< <5@56528E 

B@0=A0:FV9, 3@><04O=8 >?0=>2C20B8<CBь 1V;ьH A:;04=V AE5<8 5;5:B@>==>W 

45<>:@0BVW [73, A. 25]. !0C:>25Fь, B0:8< G8=><, @>73;O40є ?@03<0B8G=89 0A?5:B 

729O7:C <V6 ��& B0 :>@8ABC20G0<8 ��& O: 107>289 :@8B5@V9 4;O 287=0G5==O  

270є<>70;56=>ABV <V6 5;5:B@>==8< C@O4C20==O< B0 5;5:B@>==>N 45<>:@0BVєN. 

 &@5BN 3@C?C 4>A;V4=8:V2 >19є4=Cє @>73;O4 5;5:B@>==>3> C@O4C20==O O:  

5;5<5=BC 5;5:B@>==>W 45<>:@0BVW. �8@07=C <5B0D>@C, 2 O:V9 2V4>1@065=> 

ACB=VABь Fь>3> ?V4E>4C, 7=0E>48<> C %. �;VDB0: «5;5:B@>==89 C@O4 V 45<>:@0BVO, 

7;8BV 2>є48=>, є G0AB8=>N ?07;C 5;5:B@>==>W 45<>:@0BVW» [74].  �>A8Bь OA:@02> 

FO 4C<:0 @5?@575=B>20=0 2 @>1>BV .. "@;>2Aь:>W, ". �20:BC= V ". �0E>28G. 

�VBG87=O=V 4>A;V4=8FV @>73;O40NBь 5;5:B@>==5 C@O4C20==O O: 5;5<5=B 

5;5:B@>==>W 45<>:@0BVW, O:89 ?>;O30є C 483VB0;V70FVW A5@2VA=>W DC=:FVW 

?C1;VG=>3> C?@02;V==O – 70240==O 7 =040==O >@30=0<8 ?C1;VG=>3> C?@02;V==O 

?C1;VG=8E ?>A;C3 4;O 704>2>;5==O ?>B@51 =0A5;5==O B0 70E8ABC 9>3> V=B5@5AV2. 

*V:02>N 2840єBьAO ?@>?>78FVO @>73;O40B8 7<VAB>289 :>=B8=CC< «5;5:B@>==0  

45<>:@0BVO – 5;5:B@>==5 C@O4C20==O» 70 0=0;>3VєN 7 B0:8< «?C1;VG=5 

C?@02;V==O – ?C1;VG=5 04<V=VAB@C20==O»: «�=AB@C<5=B0;ь=5 AB0=>28I5 

5;5:B@>==>3> C@O4C20==O AB>A>2=> 1V;ьH ґ@C=B>2=>3> D5=><5=0 5;5:B@>==>W 

45<>:@0BVW =0304Cє A?V22V4=>H5==O <V6 42><0 V=H8<8 DC=40<5=B0;ь=8<8 
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:0B53>@VO<8 – ?C1;VG=8< C?@02;V==O< B0 ?C1;VG=8< 04<V=VAB@C20==O<. /: 

2V4><>, ?C1;VG=5 04<V=VAB@C20==O є 2C6G8< 70 ?C1;VG=5 C?@02;V==O ?>=OBBO<, 

287=0єBьAO A:;04>2>N C?@02;V==O B0 9>3> ?@0:B8G=>N ?@>5:FVєN, B>1B> 

>19є:B82CєBьAO O: ?@>F5A 2BV;5==O @VH5=ь, ?@89=OB8E C A8AB5<V ?C1;VG=>3> 

C?@02;V==O. &><C 2840єBьAO <>6;828< 70C2065==O, I> 5;5:B@>==0 45<>:@0BVO 

70 A2>єN ACB=VABN є B5E=>;>3VG=8< V=AB@C<5=B>< ?C1;VG=>3> C?@02;V==O, B>4V 

O: 5;5:B@>==5 C@O4C20==O =0;568Bь 4> V=AB@C<5=B0@VN ?C1;VG=>3> 

04<V=VAB@C20==O» [12]. 

 �>A8Bь 2;CG=8< 2840єBьAO =0< ?@8?CI5==O, I> 5;5:B@>==5 C@O4C20==O 

B0 5;5:B@>==0 45<>:@0BVO ?> ACBV є C?@02;V=Aь:8<8 ?@>є:B0<8 ?>:@0I5==O 

?@0:B8: ?C1;VG=>3> <5=546<5=BC B0 2V4@>465==O 45<>:@0BVW, O:V 

<0B5@V0;V7CNBьAO 70 4>?><>3>N =>28E V=D>@<0FV9=8E B0 :><C=V:0FV9=8E 

B5E=>;>3V9. #@8 Fь><C 4>A;V4=8:8, 7>:@5<0 �. +542V: [75], 0:F5=BCNBь C203C =0 

?>B5=FV9=><C :>=D;V:BV <V6 :>=B@>;5<, O:89 <>6CBь 2AB0=>2;N20B8 C@O48 =04 

40=8<8 3@><04O=, V 45<>:@0B8G=8<8 FV==>ABO<8: C B0:89 A?>AV1 «F8D@>25 

2@O4C20==O» <>65 7<VF=N20B8 04<V=VAB@0B82=C 2;04C 70 @0EC=>: 

45<>:@0B8G=>W ?@>7>@>ABV, @>1;OG8 <>6;828< 45DVF8B 45<>:@0BVW 2 F8D@>2C 

5?>EC. 

 *N 0;ьB5@=0B82=C B5>@5B8G=C <>45;ь A?V22V4=>H5==O 4>A;V46C20=8E 

?>=OBь ?V4B@8<CNBь V7@0W;ьAь:89 A>FV>;>3 �. (VH5@, @>73;O40NG8 ?@8 Fь><C 

5;5:B@>==5 2@O4C20==O B0 5;5:B@>==C 45<>:@0BVN O: AC?5@5G;82V 

B5=45=FVW [76, @. 582], V ?@>D5A>@  .  0@3>;VA (%,�, '=V25@A8B5B *8=F8=0BBV). 

"AB0==V9 22060є, I> 5;5:B@>==89 C@O4 A?@8Oє B@0=AD>@<0FVO< 2A5@548=V 

:;0A8G=>3> 45<>:@0B8G=>3> @>7?>4V;C 2;048, ?>A;01;ONG8 >1@0=8E =0@>4>< 

?@54AB02=8:V2 V 282>4OG8 >@30=8 28:>=02G>W 2;048 – 1N@>:@0B8G=C 5;VBC – =0 

?5@HV ?>78FVW. *O >G5284=0 703@>70 4;O 45<>:@0BVW ?>A8;NєBьAO, ?>-4@C35, 

<>6;82VABN C@O4C 28:>@8AB>2C20B8 >B@8<0=C 2 <5@56V V=D>@<0FVN ?@> 

?@820B=5 68BBO 3@><04O= 4;O A?>B2>@5==O B0 <0=V?C;N20==O V=D>@<0FVєN C 

A2>WE V=B5@5A0E. !0@5HBV, 3@><04O=8 2 @0<:0E >A>18AB8E V=B5@5AV2 <>6CBь 

=040B8 ?5@5203C 0A?5:BC ;53:>3> >B@8<0==O ?C1;VG=8E ?>A;C3 ?5@54 ?8B0==O<8 
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45<>:@0B8G=>3> C?@02;V==O [77, @@. 12-15]. 'A5 707=0G5=5 A2V4G8Bь, I> 

5;5:B@>==5 C@O4C20==O <>65 O2;OB8 A>1>N ?52=C 703@>7C 4;O 5;5:B@>==>W 

45<>:@0BVW. 

 !02545=89 0=0;V7 B5>@5B8G=8E ?>78FV9 40є =0< <>6;82VABь 4;O 

C7030;ь=5==O 4V0?07>=C =0C:>28E 4C<>: C 283;O4V B0:8E ?V4E>4V2 4> 

A?V22V4=>H5==O 5;5:B@>==>W 45<>:@0BVW B0 5;5:B@>==>3> C@O4C20==O: 

 1. �BA69D79AJV=A<= CV8IV8, 70 O:8< 5;5:B@>==0 45<>:@0BVO B0 5;5:B@>==5 

C@O4C20==O 4>?>2=NNBь >4=5 >4=>3>, CB2>@NNG8 A8=5@3VN, O:0 7<VF=Nє  

45<>:@0B8G=V B@048FVW B0 @>18Bь C?@02;V==O 1V;ьH 2V4:@8B8< V ?@>7>@8< 

( . �;V, ).$.�. (>=A5:0). 

 2. #BE?V8B6A<= CV8IV8, 73V4=> 7 O:8< 5;5:B@>==5 C@O4C20==O є >A=>2>N 4;O 

@>728B:C 5;5:B@>==>W 45<>:@0BVW, >A:V;ь:8 AB2>@Nє C<>28 4;O 

3@><04Aь:>W CG0ABV B0 AB8<C;Nє =01CBBO 3@><04O=0<8 F8D@>28E =028G>: 

(�. %?V@0:VA, �. %?V@0:V, �. !V:>;>?C;>A, �. �:V<>2). 

 3. ІAEFDG@9AF4?ьA<= CV8IV8, O:8< 5;5:B@>==5 C@O4C20==O @>73;O40єBьAO 

O: G0AB8=0 5;5:B@>==>W 45<>:@0BVW, I> A;C68Bь F8D@>28< V=AB@C<5=B>< 

=040==O ?>A;C3 3@><04O=0< C @0<:0E ?C1;VG=>3> 04<V=VAB@C20==O (%. �;VDB, 

.. "@;>2Aь:0, ". �20:BC=, ". �0E>28G). 

 4. �D<F<KA<= CV8IV8, 2V4?>2V4=> 4> O:>3> 5;5:B@>==5 C@O4C20==O <>65 

AB0=>28B8 703@>7C 4;O 5;5:B@>==>W 45<>:@0BVW, >A:V;ь:8 1N@>:@0B870FVO  

B0 :>=F5=B@0FVO 2;048 2 @C:0E 28:>=02G8E >@30=V2 <>6CBь ?>A;018B8 

45<>:@0B8G=V V=AB8BCB8 B0 ?@8725AB8 4> <0=V?C;OFVW ?C1;VG=>N 

V=D>@<0FVєN (�. +542V:, �. (VH5@,  .  0@3>;VA). 

 �V A2>3> 1>:C, A?@>1Cє<> ?@>25AB8 2;0A=89 0=0;V7 :>@5;OFVW 5;5:B@>==>W 

45<>:@0BVW 7 5;5:B@>==8< C@O4C20==O<, 28:>@8AB>2CNG8 VAB>@8G=89 <5B>4. /: 

=5>4=>@07>2> 7304C20;>AO 28I5, V 5;5:B@>==0 45<>:@0BVO, V 5;5:B@>==5 

2@O4C20==O є A:;04>28<8 7030;ь=>W :>=F5?FVW ?C1;VG=>3> C?@02;V==O. �0 G0A 

A2>3> VA=C20==O ?C1;VG=5 C?@02;V==O, =0 4C<:C �.#. �C:8, 7VB:=C;>AO 7 

45:V;ь:><0 2=CB@VH=V<8 ?0@0483<0;ь=8<8 B@0=AD>@<0FVO<8, 7C<>2;5=8<8 

3;>10;ь=8<8 A>FV0;ь=8<8 ?5@5B2>@5==O<8, I> 2V418;>AO =0 7<V=V 
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:>=F5?BC0;ь=8E ?V4E>4V2 4> @50;V70FVW C?@02;V=Aь:8E DC=:FV9. &0:, :;0A8G=0 

B5>@VO <5=546<5=BC C 45@602=><C A5:B>@V =0 ?@0:B8FV @50;V7C20;0AO G5@57 

<>45;ь ?C1;VG=>3> 04<V=VAB@C20==O (public administration), =5>:;0A8G=0 B5>@VO 

<5=546<5=BC – G5@57 <>45;ь ?C1;VG=>3> C?@02;V==O (public management), 

ACG0A=0 B5>@VO <5=546<5=BC – G5@57 <>45;ь =>2>3> ?C1;VG=>3> C?@02;V==O (new 

public management) [78, A. 24]. �V4?>2V4=>, 2 @0<:0E :>6=>3> 5B0?C @>7C<V==O 

5;5:B@>==>W 45<>:@0BVW B0 5;5:B@>==>3> 2@O4C20==O =01C20є >A>1;82>3>, 

2;0AB82>3> A0<5 Fь><C ?5@V>4C 7<VABC.  

 �7030;V VAB>@VN AB0=>2;5==O ?C1;VG=>3> C?@02;V==O =0C:>2FV @>73;O40NBь 

O: ?>ABC?>289 ?5@5EV4 2V4 1N@>:@0BVW, 70A=>20=>W =0 ?@8=F8?0E Vє@0@EVW, 

AB0=40@B870FVW, 45@602=>3> ?0B5@=0;V7<C 9 AC2>@>3> 4>B@8<0==O =>@<0B82=> 

2AB0=>2;5=8E ?@>F54C@ (B@048FV9=5 ?C1;VG=5 04<V=VAB@C20==O) 4> 

45F5=B@0;V7>20=>W 3=CG:>W AB@C:BC@8, A?@O<>20=>W =0 4>AO3=5==O 2V4:@8B>ABV B0 

?@>7>@>ABV (=>25 ?C1;VG=5 C?@02;V==O) [79, @. 429]. #>G0B:>289 ?C=:B @>728B:C 

?C1;VG=>3> C?@02;V==O, B0:8< G8=><, 28O282AO BVA=> ?>29O70=8< 7 <>45;;N 

1N@>:@0BVW  . �515@0 – =091V;ьH @0FV>=0;ь=8< B0 B5E=VG=> 4>A:>=0;8< B8?>< 

;530;ь=>3> ?0=C20==O. &0:5 10G5==O C?@02;V==O 28:;8:0є =5>1EV4=VABь 

@5B5;ь=>W 45<0@:0FVW C?@02;V==O (O: 4VO;ь=>ABV 7 @50;V70FVW 2;048) 2V4 ?>;VB8:8 

(O: 4VO;ь=>ABV 7 =01CBBO 2;048); 70 A;>20<8 70A=>2=8:0 =0C:8 ?C1;VG=>3> 

C?@02;V==O �. �V;ьA>=0, 04<V=VAB@0B82=0 9 ?>;VB8G=0 4VO;ь=VABь AB2>@NNBь 

48E>B><VN, =0 >A=>2V O:>W «281@0=V >DVFV9=V >A>18 & <0NBь 70:>==5 ?@02> 

CE20;N20B8 ?>;VB8G=V @VH5==O 4;O 45@6028, 0 >1>29O7>: ?@>D5AV9=8E 

45@602=8E A;C61>2FV2 – AC<;V==> 2?@>2046C20B8 FN ?>;VB8:C», B>1B> 

«04<V=VAB@0B82=V ?8B0==O – F5 =5 ?>;VB8G=V ?8B0==O» [80]. 

 "B65, ?5@H89 5B0? :>=F5?BC0;V70FVW ?C1;VG=>3> C?@02;V==O – :;0A8G=0 

B5>@VO <5=546<5=BC – =0FV;5=0 =0 5D5:B82=VABь V D>@<0;V70FVN ?@>F5AV2 

C?@02;V==O. %?>A>1>< WW @50;V70FVW A;C3C20;0 <>45;ь ?C1;VG=>3>  

04<V=VAB@C20==O, >@Vє=B>20=0 =0 Vє@0@EVG=V AB@C:BC@8 B0 GVB:5 @>7<56C20==O 

@>;59 V DC=:FV9 <V6 2;04>N B0 3@><04Aь:VABN, I> VAB>@8G=> >1<56C20;>  

CG0ABь H8@>:>3> 7030;C 2 ?@>F5A0E ?@89=OBBO @VH5=ь. ' <560E FVєW ?0@0483<8 
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70@>48;>AO @>7C<V==O 5;5:B@>==>3> C@O4C20==O O: 70A>1C 4;O ?V428I5==O 
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�.�=AB8BCFV>=0;ь=0 V<?@>2V70FVO  B0 

A0<>>@30=V70FVO

�>G0B:>289 5B0?                              
�.(@03<5=B0@=5 2?@>20465==O 5-
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V;NAB@Cє ;>3V:C @>728B:C 5;5:B@>==>W 45<>:@0BVW @V2=V ':@0W=8 2 <560E B@ь>E 

5B0?V2: ?>G0B:>2>3>, 2>є==>3> B0 ?VA;O2>є==>3> ?5@V>4C. �>65= 5B0? ?>7=0G5=> 

E0@0:B5@=8<8 @8A0<8, V=AB8BCFV9=8<8 7@CH5==O<8 B0 @V2=5< ?0@B8A8?0FVW 

3@><04O=. 

%;V4 =03>;>A8B8 =0 =5>1EV4=>ABV 0=0;V7C AB0=>2;5==O @53V>=0;ь=>W 

5;5:B@>==>W 45<>:@0BVW 2 ':@0W=V O: :><?;5:A=>3> A>FV>B5E=VG=>3> O28I0, I> 

D>@<CєBьAO ?V4 2?;82>< >?8A0=8E 2 ?5@H><C @>74V;V B@ь>E :;NG>28E 3@C? 

G8==8:V2: B5E=>;>3VG=8E, V=AB8BCFV9=8E B0 035=BAь:8E. �V9A=>, 70?@>?>=>20=89 

B@8@V2=5289 0=0;VB8G=89 ?V4EV4 4>72>;Oє =5 ;8H5 DV:AC20B8 =0O2=VABь 

F8D@>28E @VH5=ь, 0 9 0=0;V7C20B8 C<>28, 2 O:8E 2>=8 2?@>2046CNBьAO, B0 

V=B5@5A8, I> AB>OBь 70 WE 28:>@8AB0==O<. 

�;O 28O2;5==O >A>1;82>AB59 ?5@H>3> 5B0?C @>728B:C 5;5:B@>==>W 

45<>:@0BVW 2 @53V>=0E 28:>@8AB0=> <V648AF8?;V=0@=89 ?V4EV4, I> ?>є4=Cє 

5;5<5=B8 V=AB8BCFV9=>3> 0=0;V7C, A>FV>;>3VW CG0ABV, ?C1;VG=>3> 04<V=VAB@C20==O. 

�8:>@8AB0==O B@828<V@=>W <>45;V 4>72>;8;> @>73;O40B8 5;5:B@>==C 

45<>:@0BVN O: D5=><5= =0 ?5@5B8=V B5E=>;>3VG=>3> A5@54>28I0, 

V=AB8BCFV9=>3> 48709=C B0 ?@0:B8: 035=BV2 (3@><04O=, 0:B82VABV2, >@30=V2 

2;048).  

� >3;O4C =0 >1<565=VABь >DVFV9=>W AB0B8AB8:8 I>4> F8D@>2>W CG0ABV =0 

<VAF52><C @V2=V C ?V4@>74V;V 28:>@8AB0=> 40=V 7 2V4:@8B8E 465@5;: 4>A;V465=ь 

V=45:AC <VAF52>W 5;5:B@>==>W 45<>:@0BVW, ?@>2545=8E *5=B@>< @>728B:C 

V==>20FV9, 107 40=8E ?>@B0;C «�5F5=B@0;V70FVO», 72VBV2 ?@> @50;V70FVN 1N465BC 

CG0ABV, @5єAB@V2 5;5:B@>==8E ?5B8FV9, @57C;ьB0BV2 4>A;V465=ь F8D@>28E ?@02 V 

4>ABC?C 4> �=B5@=5BC, 7>:@5<0 2 <560E V=VFV0B82 «Smart City» B0 «�-

45<>:@0BVO».  

' E>4V 0=0;V7C C203C 1C;> A?@O<>20=> =5 ;8H5 =0 2AB0=>2;5==O AB0=C 

5;5:B@>==>W 45<>:@0BVW 4> <><5=BC ?>2=><0AHB01=>3> 2B>@3=5==O @D 2 

':@0W=C, 0;5 9 =0 28O2;5==O G8==8:V2, O:V A?@8O;8 01> ?5@5H:>460;8 

V=AB8BCFV0;V70FVW 5;5:B@>==>W 45<>:@0BVW =0 <VAFOE. *5, A2>єN G5@3>N, AB2>@Nє 
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ґ@C=B 4;O :@8B8G=>3> >A<8A;5==O ?5@A?5:B82 5;5:B@>==>W 45<>:@0BVW 2 C<>20E 

2>є==>3> AB0=C 9 ?>40;ьH>W ?VA;O2>є==>W 2V41C4>28. 

#5@54CAV< 0=0;V7C ?V4;O30NBь F9IAB?B7VKAV BEAB6< 5;5:B@>==>W 

45<>:@0BVW O: :@8B8G=> 206;82>W C<>28 @50;V70FVW 1C4ь-O:8E V=AB@C<5=BV2 5-

CG0ABV. %0<5 2>=0 287=0G0є, G8 1C45 ?>B5=FV0; F8D@>2>W CG0ABV @50;V7>20=89 01> 

70;8H8BьAO ;8H5 45:;0@0B82=8<. �> 2022 @>:C ':@0W=0 45<>=AB@C20;0 

AC?5@5G;82C :0@B8=C: 7 >4=>3> 1>:C, ?>ABC?>2C 5:A?0=AVN �=B5@=5BC 9 @>728B>: 

F8D@>28E A5@2VAV2, 7 V=H>3> – 7=0G=C B5@8B>@V0;ь=C, 2V:>2C 9 A>FV0;ь=C 

=5@V2=VABь C 4>ABC?V 4> =8E.  

&0:, 70 C7030;ь=5=8<8 40=8<8, >?@8;N4=5=8<8 0=0;VB8G=>N V=VFV0B82>N 

DataReportal C AVG=V 2021 @>:C, G0AB:0 :>@8ABC20GV2 �=B5@=5BC 2 7030;ь=V9 

G8A5;ь=>ABV =0A5;5==O ':@0W=8 (43,6 <;=. >AV1) AB0=>28;0 29,47 <;=. 

V=482V4C0;ь=8E :>@8ABC20GV2; ?@8 Fь><C 7030;ь=89 @V25=ь ?>H8@5==O �=B5@=5BC 

A:;0402 67,6% [131]. �3V4=> 7 40=8<8 �5@602=>W A;C618 AB0B8AB8:8 ':@0W=8 

[132] B0 4>A;V465=ь USAID [133], C 2021 @>FV 1;87ь:> 90% <VAь:>3> =0A5;5==O 

':@0W=8 <0;> AB01V;ь=89 4>ABC? 4> �=B5@=5BC, B>4V O: C AV;ьAь:V9 <VAF52>ABV F59 

?>:07=8: :>;8202AO 2 <560E 65–73%. �>4=>G0A 35>3@0DVG=0 4>ABC?=VABь =5 

30@0=BC20;0 @V2=>W O:>ABV 79є4=0==O. � C<>20E 2V440;5=8E B5@8B>@V9, 7>:@5<0 2 

3V@Aь:8E G8 ?@8:>@4>==8E @09>=0E, =5@V4:> 715@V30;0AO 2V4ACB=VABь 

H8@>:>A<C3>2>3> 4>ABC?C. *8D@>20 V=D@0AB@C:BC@0 <VAF52>3> @V2=O 2 ':@0W=V 

2 F59 ?5@V>4 70;8H0;0AO D@03<5=B>20=>N, I> 157?>A5@54=ь> 2?;820;> =0 

4>ABC?=VABь B0 5D5:B82=VABь 28:>@8AB0==O V=AB@C<5=BV2 5;5:B@>==>W CG0ABV. 

�;NG>28< G8==8:>< 2?@>20465==O 5-45<>:@0BVW 28ABC?0є 70157?5G5=VABь 

3@><04O= B0 >@30=V2 <VAF52>3> A0<>2@O4C20==O 2V4?>2V4=8<8 3@><04O=Aь:8<8 

B5E=>;>3VO<8 (Civic Tech) – 7>:@5<0, ?;0BD>@<0<8 4;O 5;5:B@>==8E ?5B8FV9, 

1N465BV2 CG0ABV, >=;09=-:>=AC;ьB0FV9, V=AB@C<5=B0<8 <>=VB>@8=3C 4VO;ь=>ABV 

45?CB0BV2 B>I>. ' @O4V 3@><04 2V4ACB=VABь B0:8E V=AB@C<5=BV2 01> WE D>@<0;ь=5 

2?@>20465==O, =5 ?V4:@V?;5=5 B5E=VG=>N ?V4B@8<:>N B0 <>45@0FVєN, VAB>B=> 

7=86C20;> O:VABь 5;5:B@>==>W CG0ABV [134, A. 24]. �V4B0: =0O2=VABь Civic Tech 
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<>6=0 @>73;O40B8 O: V=48:0B>@ @50;ь=>W B5E=>;>3VG=>W A?@><>6=>ABV ;>:0;ь=>W 

45<>:@0BVW, 0 =5 ;8H5 WW =><V=0;ь=>3> VA=C20==O. 

�> ?>2=><0AHB01=>3> 2B>@3=5==O 2 ':@0W=V VA=C20;> 45:V;ь:0 :;NG>28E 

?;0BD>@<, I> 70157?5GC20;8 107>2C 5;5:B@>==C 270є<>4VN =0 <VAF52><C @V2=V: 

 Є8<A4 C?4FHBD@4 @VEJ96BW 9?9>FDBAABW 89@B>D4FVW (�-�� ), @>7@>1;5=0 

C <560E H259F0@Aь:>3> ?@>є:BC EGAP, O:0 7 2018 @>:C =04020;0 

3@><040< 4>ABC? 4> >A=>2=8E 5-V=AB@C<5=BV2: ?5B8FV9, 3@><04Aь:8E 

>13>2>@5=ь, 1N465BC CG0ABV. !0 ?>G0B>: 2022 @>:C 4> =5W 1C;> 

?V4:;NG5=> 245 B5@8B>@V0;ь=8E 3@><04 [135]; 

 Smart City-VAVJV4F<6<, @50;V7>20=V C B0:8E <VAB0E, O: �8W2, �ь2V2, �V==8FO, 

�=V?@>, D>@<C20;8 1V;ьH :><?;5:A=V F8D@>2V 5:>A8AB5<8 V7 A5@2VA0<8 

2V4:@8B8E 40=8E, V=B53@0FVєN 7 @5єAB@0<8 B0 0=0;VB8G=8<8 <>4C;O<8 

[136; 137];  

 �>:0;ь=V @VH5==O, I> 70?CA:0;8AO 70 ?V4B@8<:8 <V6=0@>4=8E 4>=>@V2 01> 

2 @0<:0E ?@>5:BV2 7 F8D@>2>W B@0=AD>@<0FVW, O:->B <>1V;ь=V 70AB>AC=:8 

«MyCity» B0 «Khmelville» [138], 0 B0:>6 5;5:B@>==89 A5@2VA 4;O 

>13>2>@5==O 0:BC0;ь=8E <VAь:8E ?@>1;5< «�0H0 4C<:0» [139] C 

)<5;ь=8Fь:><C; 5;5:B@>==0 ?@89<0;ь=O >@30=V2 <VAF52>3> 

A0<>2@O4C20==O �20=>-(@0=:V2Aь:0 [140] B>I>. 

$V25=ь 28:>@8AB0==O F8E V=AB@C<5=BV2 ?@O<> 70;5602 2V4 AB01V;ь=>ABV 

B5E=VG=>3> DC=:FV>=C20==O ?;0BD>@< V =0O2=>ABV 72>@>B=>3> 729O7:C, I>, 73V4=> 

7 40=8<8 <>=VB>@8=3V2 *$� B0 �  «"?>@0», 1C;> >4=8< V7 3>;>2=8E 28:;8:V2: C 

@O4V 3@><04 G5@57 2V4ACB=VABь 729O7:C 5;5:B@>==V ?5B8FVW =5 @>73;O40;8AO C 

287=0G5=V B5@<V=8, A09B8 ?;0BD>@< =5 >=>2;N20;8AO 01> DC=:FV>=C20;8 7 

?5@51>O<8. ' 45O:8E 28?04:0E 2V4ACB=VABь B5E=VG=>3> 04<V=VAB@C20==O 

?@872>48;0 4> 71>W2 C ?@>F5A0E 3>;>AC20==O, I> 7=86C20;> 4>2V@C 3@><04O= 4> 

V=AB@C<5=BC (?@8<V@><, ?@8 ?V4?8A0==V <5H:0=FO<8 $V2=>3> 5;5:B@>==8E 

?5B8FV9) [141]. 

#@>1;5<0 70157?5G5==O O:VA=>3> V=B5@=5B-729O7:C, C A2>N G5@3C, <0;0 

GVB:> 28@065=89 B5@8B>@V0;ь=89 28<V@. �030;>< A8BC0FVO 7 >A=0I5==O< 
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�=B5@=5B>< <VAB, =02VBь =525;8:8E, <>65 1CB8 287=0=0 4>AB0B=ь> 4>1@>N. �V;ьH 

O: 1 B8A. =0A5;5=8E ?C=:BV2, 2 O:8E <5H:0;> 1;87ь:> 26 <;= =0A5;5==O, 4> 

2018 @. 265 1C;8 ?V4:;NG5=V 4> H8@>:>A<C3>2>3> 4>ABC?C 4> �=B5@=5BC, 

2=0A;V4>: G>3> <>6;82VABь :>@8ABC20B8AO 2A5A2VB=ь>N <5@565N 1C;0 C 98 % 

<5H:0=FV2 C:@0W=Aь:8E <VAB.  

�=H89 AB0= @5G59 A?>AB5@V302AO 2 AV;ьAь:V9 <VAF52>ABV. !0 B>9 G0A 

H8@>:>A<C3>289 4>ABC? 4> �=B5@=5BC <0;> B@>E8 1V;ьH5 =V6 4 B8A. AV;, 2 O:8E 

<5H:0NBь 6,5 <;= >AV1. *5 4>A8Bь 25;8:V A5;0 7 :V;ь:VABN =0A5;5==O 7021V;ьH:8 

70 1 B8A. >AV1; BC48 V7 704>2>;5==O< V4CBь V=B5@=5B-?@>20945@8, 1> B0< WE=ь><C 

1V7=5AC є 45 @>72820B8AO, F5 :>@8A=> 7 :><5@FV9=>W B>G:8 7>@C – :V;ь:VABь 

01>=5=BV2 A?@8Oє >:C?=>ABV V=25AB8FV9. !01030B> A:;04=VH5 A8BC0FVO 283;O40;0 

C A5;0E 7 <5=H>N :V;ь:VABN =0A5;5==O; >?5@0B>@0< 729O7:C C A8;C 7@>7C<V;8E 

?@8G8= 2>=8 =5 =0ABV;ь:8 FV:02V. &0:8E AV; 2 ':@0W=V =0;VGC20;>AO 21,7 B8A., 

<5H:0;> 2 =8E 8,3 <;= =0A5;5==O, 01> 56 % 2V4 CAь>3> AV;ьAь:>3> =0A5;5==O. 

(V:A>20=>3> �=B5@=5BC B0< 27030;V =5 1C;>, V :0@48=0;ь=8E 7<V= A8BC0FVW =5 

A?>AB5@V30;>AO [142].  

' ?V4AC<:C =0 ?5@H><C 5B0?V @>728B:C 5;5:B@>==>W 45<>:@0BVW @V25=ь 

4>ABC?=>ABV H8@>:>A<C3>2>3> 4>ABC?C 4> �=B5@=5BC 2 ':@0W=V @07NG5 

2V4@V7=O2AO C 25;8:8E <VAB0E B0 AV;ьAь:V9 <VAF52>ABV: 28 % 2V4 7030;ь=>W 

:V;ь:>ABV 01>=5=BV2 ?@>6820;> C �8є2V, =0 @5HBC :@0W=8 – >:@V< �8W2Aь:>W, 

�=V?@>?5B@>2Aь:>W, �>=5Fь:>W, "45Aь:>W, �ь2V2Aь:>W B0 )0@:V2Aь:>W >1;0AB59 – 

?@8?040;> <5=H5 40 % :>@8ABC20GV2 [143, A. 92].    

$57C;ьB0B8 4>A;V465==O <V6=0@>4=>W ?@02>70E8A=>W >@30=V70FVW Freedom 

House 45<>=AB@CNBь, I> C 2019–2020 @@. 1V;ьHVABь C:@0W=FV2 70E>48;> 2 

�=B5@=5B 7V A2>WE <>1V;ь=8E B5;5D>=V2 [144]. �3V4=> 7 V=45:A>< <>1V;ь=>3> 

729O7:C 70 2019 @V:, �A>FV0FVO >?5@0B>@V2 3;>10;ь=8E A8AB5< <>1V;ь=>3> 729O7:C 

(GSMA) >FV=8;0 7030;ь=5 2?@>20465==O <>1V;ь=>3> �=B5@=5BC 2 ':@0W=V 2 66,9 

10;V2 (7V 100), 0 9>3> V=D@0AB@C:BC@C B0 4>ABC?=VABь – C 60,7 B0 61,5 10;V2 

2V4?>2V4=> [145]. /: V=D>@<Cє ?;0BD>@<0 %B0B8AB0, C 2021 @>FV :V;ь:VABь 

:>@8ABC20GV2 <>1V;ь=>3> �=B5@=5BC 2 ':@0W=V AB0=>28;0 26,4 <;=. >AV1, 0;5 
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H284:VABь 79є4=0==O 70;8H0;0AO =87ь:>N [146], I> 7=>2-B0:8 A2V4G8Bь ?@> 

=54>AB0B=N O:VABь B5E=VG=>3> 70157?5G5==O.  

&0:8< G8=><, B5E=>;>3VG=0 A:;04>20 2?@>20465==O 5-45<>:@0BVW =0 

?5@H><C 5B0?V 283;O40є 2@07;82>N: 45DVF8B B5E=VG=>W ?V4B@8<:8, ?@>1;5<8 7 

70E8AB>< ?5@A>=0;ь=8E 40=8E, =5@V2=><V@=5 2?@>20465==O A8AB5< C 3@><040E 

?@872>4OBь 4> 28:@82;5==O >GV:C20=8E 5D5:BV2. *5 ?>2=>N <V@>N 2V418;>AO =0 

AB0=V 1030Bь>E B5@8B>@V0;ь=8E 3@><04, 45 =02VBь 4>ABC? 4> ?;0BD>@<8 G8 

A5@2VAC I5 =5 >7=0G0є @50;ь=>W <>6;82>ABV =8< A:>@8AB0B8AO. !5 <5=H 

206;82>N 1C;0 ?@>1;5<0 F8D@>2>W 157?5:8: C =87FV 3@><04 1C;8 2V4ACB=V 

<5E0=V7<8 70E8ABC ?5@A>=0;ь=8E 40=8E B0 ?@>7>@VABь I>4> 04<V=VAB@C20==O 

A5@2VAV2. � C<>20E 7@>AB0==O GCB;82>ABV 4> 0A?5:BV2 ?@820B=>ABV B0 4>2V@8 4> 

45@602=8E V=AB@C<5=BV2 FV @878:8 =01C20;8 ?@8=F8?>2>3> 7=0G5==O.  

 ІAEF<FGJV=A9 ;459;C9K9AAO ;>:0;ь=>W 5;5:B@>==>W 45<>:@0BVW >E>?;Nє 

@V7=>?;0=>2V 5;5<5=B8. #>-?5@H5, 9>3> 287=0G0NBь =0O2=VABь V O:VABь 

=>@<0B82=>-?@02>28E 0:BV2, I> @53;0<5=BCNBь DC=:FV>=C20==O 5;5:B@>==8E 

V=AB@C<5=BV2 CG0ABV; ?>-4@C35, ?@>F54C@=0 45B0;V70FVO B0 CAB0;5=VABь 28:>=0==O 

45<>:@0B8G=8E ?@>F54C@; ?>-B@5Bє, D>@<0;ь=V V=AB8BCFVW B0 ?V4@>74V;8 

<VAF52>3> A0<>2@O4C20==O, 2V4?>2V40;ь=V 70 @50;V70FVN 5-V=AB@C<5=BV2. 

 ' =>@<0B82=><C 28<V@V =0O2=VABь 107>28E 70A04 1C;0 70157?5G5=0 G5@57 

A8AB5<C 70:>=V2 B0 ?V470:>==8E 0:BV2, 4> O:>W =0;560Bь: 70:>=8 ':@0W=8 «#@> 

725@=5==O 3@><04O=» [147], «#@> <VAF525 A0<>2@O4C20==O 2 ':@0W=V» [150], 

«#@> 4>ABC? 4> ?C1;VG=>W V=D>@<0FVW» [148], «#@> 2=5A5==O 7<V= 4> �0:>=C 

':@0W=8 "#@> 725@=5==O 3@><04O=" I>4> 5;5:B@>==>3> 725@=5==O B0 

5;5:B@>==>W ?5B8FVW» [149], «#@> 5;5:B@>==V :><C=V:0FVW» [150]; C:078 

#@57845=B0 ':@0W=8 «#@> 45O:V 70E>48 7 ?>:@0I5==O 4>ABC?C 4> <>1V;ь=>3> 

�=B5@=5BC» [151], «#@> 45O:V 70E>48 I>4> ?>;V?H5==O 4>ABC?C DV78G=8E B0 

N@848G=8E >AV1 4> 5;5:B@>==8E ?>A;C3» [152]; ?>AB0=>28 B0 @>7?>@O465==O 

�01V=5BC  V=VAB@V2 ':@0W=8  «#@> 70157?5G5==O CG0ABV 3@><04Aь:>ABV C 

D>@<C20==V B0 @50;V70FVW 45@602=>W ?>;VB8:8» [153], «#@> AE20;5==O �>=F5?FVW 

@>728B:C 5;5:B@>==>3> C@O4C20==O 2 ':@0W=V» [155], «#@> AE20;5==O �>=F5?FVW 



96 

@>728B:C 5;5:B@>==>W 45<>:@0BVW 2 ':@0W=V B0 ?;0=C 70E>4V2 I>4> WW @50;V70FVW» 

[156] B>I>.  

!0 <VAF52><C @V2=V ?>G8=0NG8 7 2015 @>:C 3@><048 @>7?>G0;8 @>7@>1:C 

?>;>65=ь ?@> 3@><04Aь:89 1N465B, 5;5:B@>==V ?5B8FVW B0 :>=AC;ьB0FVW 7 

3@><04Aь:VABN. "4=0: 4> 2021 @>:C FV 0:B8 <0;8 =04728G09=> =5>4=>@V4=89 

E0@0:B5@: 2V4 28A>:>O:VA=8E V 45B0;V7>20=8E (�8W2 [157], )<5;ь=8Fь:89 [158], 

�@>3>18G [159]) 4> ?>25@E>28E V 45:;0@0B82=8E, 0 V=>4V =02VBь 2V4ACB=VE 

(#>;B020 [160], +5@:0A8 [161]). "A>1;82>N =54>A:>=0;VABN 2V4@V7=O;>AO 

=>@<0B82=5 2@53C;N20==O 5;5:B@>==8E :>=AC;ьB0FV9: C 1V;ьH>ABV 3@><04 1C;8 

2V4ACB=V ?>;>65==O, I> @53;0<5=BCNBь ?C1;VG=V >13>2>@5==O 2 F8D@>2><C 

D>@<0BV. *5 ?@872>48;> 4> V<VB0FV9=>ABV ?@>F5AV2 45;V15@0FVW B0 2@0EC20==O 

4C<:8 <5H:0=FV2 ;8H5 =0 45:;0@0B82=><C @V2=V. 

 %5@9>7=>N ?@>30;8=>N 1C;0 A;01:0 @>7@>1;5=VABь ?@>F54C@=>W A:;04>2>W 

5;5:B@>==8E V=AB@C<5=BV2 45<>:@0BVW. �V;ьHVABь V=AB@C<5=BV2, 7>:@5<0 ?5B8FVW 

B0 1N465B8 CG0ABV, E>G V 1C;8 D>@<0;ь=> 2?@>20465=V, =5 <0;8 GVB:> 

287=0G5=8E <5E0=V7<V2 270є<>4VW <V6 3@><04O=0<8 B0 2;04>N. ' ?>=04 ?>;>28=V 

3@><04 =5 1C;8 2@53C;ь>20=V AB@>:8 2V4?>2V4V =0 ?5B8FVW, <5E0=V7<8 2@0EC20==O 

@57C;ьB0BV2 :>=AC;ьB0FV9 01> 0;3>@8B<8 @50;V70FVW ?@>5:BV2 3@><04Aь:>3> 

1N465BC [162, A. 20–25]. ' =87FV 28?04:V2, 7>:@5<0 C �V==8FV B0 �ь2>2V, ?>?@8 

@0==є 2?@>20465==O V=AB@C<5=BV2, A?>AB5@V30;0AO AB01V;V70FVO 157 ?>40;ьH>3> 

@>728B:C, I> <>65 1CB8 @>7FV=5=> O: >7=0:0 ?@>F54C@=>W AB03=0FVW [163, A. 150]. 

 "@30=V70FV9=0 V=AB8BCFV0;V70FVO 5;5:B@>==>W 45<>:@0BVW, B>1B> 

70:@V?;5==O WW C AB@C:BC@V >@30=V2 <VAF52>3> A0<>2@O4C20==O G5@57 AB2>@5==O 

A?5FV0;V7>20=8E ?V4@>74V;V2 01> DC=:FV>=0;ь=8E ?>A04, B0:>6 ?@>O2;O;0AO 

281V@:>2>. ' 2020 @>FV O: G0AB8=0 45@602=>W AB@0B53VW F8D@>2>W B@0=AD>@<0FVW 

1C;0 70?@>20465=0 ?>A040 CDTO (Chief Digital Transformation Officer) – 

70ABC?=8:0 7 F8D@>2>W B@0=AD>@<0FVW 2 >@30=0E ?C1;VG=>W 2;048. *V D0EV2FV 

2V4?>2V40NBь 70 2?@>20465==O B5E=>;>3VG=8E @VH5=ь, 02B><0B870FVN ?@>F5AV2 

B0 @>728B>: V==>20FV9 C @53V>=0E. �> :V=FO 2020 @. B0:V ?>A048 7'O28;8AO 2 CAVE 

<V=VAB5@AB20E, 0 B0:>6 C 45O:8E >1;0A=8E 45@602=8E 04<V=VAB@0FVOE [164].  
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' 45O:8E 3@><040E 1C;> AB2>@5=> AB@C:BC@=V ?V4@>74V;8 (2V44V;8 

5;5:B@>==>3> 2@O4C20==O, F8D@>2V70FVW 01> 270є<>4VW 7 3@><04Aь:VABN), O:V 

2V4?>2V40;8 70 B5E=VG=5 70157?5G5==O B0 <>45@0FVN >=;09=-V=AB@C<5=BV2. ' 

�8є2V, )<5;ь=8Fь:><C B0  8:>;0є2V A?>AB5@V30;0Aь 28@07=0 V=B53@0FVO F8E 

?V4@>74V;V2 C AB@C:BC@C <VAь:>W @048, 0 2V4?>2V4=V ?>A04>2V V=AB@C:FVW B0 

1N465B8 @>728B:C 2:;NG0;8 DV=0=AC20==O =0 ?V4B@8<:C Civic Tech. �>4=>G0A C 

1030Bь>E "&� B0 =02VBь 2 >1;0A=8E F5=B@0E (�0?>@V66O, +5@:0A8, #>;B020) 

2?@>20465==O 5-V=AB@C<5=BV2 70;8H0;>AO 157 >@30=V70FV9=>3> AC?@>2>4C 01> 

?>:;040;>AO =0 2V44V;8, =5 ?>29O70=V 7 F8D@>2>N ?>;VB8:>N. �=0A;V4>: Fь>3> 

28:>@8AB0==O V=AB@C<5=BV2 5-45<>:@0BVW G0AB> 70;560;> 2V4 V=VFV0B828 >:@5<8E 

?>A04>28E >AV1 01> 70;CG5=8E 3@><04Aь:8E >@30=V70FV9 [134, A. 24]. 

 ":@5<C @>;ь C ?@>F5AV V=AB8BCFV0;V70FVW 2V4V3@0;8 ?@>є:B8 B5E=VG=>W 

4>?><>38 (EGAP, DOBRE, U-LEAD), O:V =040;8 3@><040< H01;>=8 

=>@<0B82=8E 0:BV2, B8?>2V ?@>F54C@8 B0 �&-@VH5==O. #@>B5 <0AHB01C20==O F8E 

<>45;59 70;8H0;>AO D@03<5=B0@=8<: CG0ABь C B0:8E V=VFV0B820E 1@0;8 

?5@5206=> 0:B82=V 3@><048, B>4V O: 1V;ьHVABь – >A>1;82> AV;ьAь:V "&� – =5 

<0;8 0=V @5AC@AV2, 0=V =0;56=>W <5B>4>;>3VG=>W ?V4B@8<:8 4;O AB2>@5==O 

?>2=>FV==8E V=AB8BCFV9=8E @0<>: 5-45<>:@0BVW. 

 ' ?V4AC<:C <>6=0 3>2>@8B8 ?@> AB0= =57025@H5=>W V=AB8BCFV0;V70FVW: 

?>?@8 =0O2=VABь D>@<0;ь=8E 70A04, 2?@>20465==O 5;5:B@>==>W 45<>:@0BVW =0 

<VAFOE G0AB> 70;8H0;>AO D@03<5=B>20=8<, =>@<0B82=> =5?>2=8< V A;01:> 

?V4B@8<0=8< >@30=V70FV9=>. *8D@>2V70FVO 2V4=>A8= «2;040 – 3@><040» AB0;0 

28<>3>N G0AC, ?@>B5 ;8H5 BV @53V>=8, O:V A?@><>3;8AO AD>@<C20B8 V=AB8BCFV9=> 

AB0;5 A5@54>28I5, 7<>3;8 70157?5G8B8 @50;ь=C CG0ABь 3@><04O= C ?@89=OBBV 

@VH5=ь. !040;V ?8B0==O V=AB8BCFV9=>W AB01V;ь=>ABV ?>28==> AB0B8 =0@V6=8< 

:0<5=5< 45@602=>W ?>;VB8:8 C AD5@V 45F5=B@0;V70FVW B0 F8D@>2>3> 2@O4C20==O, 

>A>1;82> 2 :>=B5:ABV ?VA;O2>є==>3> 2V4=>2;5==O. 

 !0 2V4<V=C 2V4 V=AB8BCFV9=>W @0<:8, O:0 DV:ACє ?@028;0 3@8, B0:V 

5;5<5=B8, O: 0:B82=VABь, V=VFV0B820 B0 AC19є:B=VABь, C 45<>:@0B8G=><C ?@>F5AV 

2V4>1@060є 479AFEь>4 E>?48B64. %B>A>2=> ;>:0;ь=>W 5;5:B@>==>W 45<>:@0BVW 
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2>=0 >E>?;Nє CG0ABь V=482V4C0;ь=8E 3@><04O=, 0:B82VABV2, 3@><04Aь:8E 

>@30=V70FV9, <VAF528E ?>;VB8:V2, F8D@>28E ;V45@V2 B0 5:A?5@B=8E A?V;ь=>B C 

AB2>@5==V, ?>H8@5==V B0 ?V4B@8<FV 5-V=AB@C<5=BV2 CG0ABV. �030;>< <>6=0 

>:@5A;8B8 42V 3>;>2=V 035=BAь:V 3@C?8: 3@><04Aь:C B0 2;04=C, 0:B82=VABь O:8E 

287=0G0є H284:VABь B0 @V25=ь @>728B:C <VAF52>W 5;5:B@>==>W 45<>:@0BVW. 

 "1842V 707=0G5=V 3@C?8 <>6CBь 28ABC?0B8 V=VFV0B>@0<8 2?@>20465==O 

5;5<5=BV2 5-45<>:@0BVW =0 <VAFOE. &0:, C �@>3>18GV, �CFь:C, +5@=V2FOE, �CGV 

?5B8FVW, 3@><04Aь:89 1N465B B0 2V4:@8BV :>=AC;ьB0FVW 79O28;8AO A0<5 7024O:8 

;>:0;ь=8< V=VFV0B820< 70 CG0ABN =5C@O4>28E >@30=V70FV9 B0 =5D>@<0;ь=8E 

3@><04O=Aь:8E <5@56. �0DV:A>20=> 28?04:8, :>;8 3@><048 040?BC20;8 

?>;>65==O Civic Tech 157 ?@O<>3> ?>;VB8G=>3> <0=40BC – =0 >A=>2V ?C1;VG=>3> 

B8A:C 01> A?V2?@0FV 7 ?@>5:B0<8 B5E=VG=>W 4>?><>38 (EGAP, U-LEAD, DOBRE) 

[134, A. 6–8]. 

 � V=H8E 28?04:0E AB0=>2;5==N 9 ?>H8@5==N <VAF52>3> V=AB8BCBC 

5;5:B@>==>W 45<>:@0BVW A?@8O;0 4VO;ь=VABь 2;04=8E >@30=V2. &0:, C 

)<5;ь=8Fь:><C, �20=>-(@0=:V2Aь:C,  0@VC?>;V =0 @V2=V 28:>=02G8E >@30=V2 

DC=:FV>=C20;8 :><0=48 01> >:@5<V D0EV2FV, O:V 28ABC?0;8 2=CB@VH=V<8 

035=B0<8 7<V=. �E=O :><?5B5=B=VABь V <>B820FVO :><?5=AC20;8 1@0: 

=>@<0B82=>3> >D>@<;5==O. �35=BAь:89 ?>B5=FV0; B0:8E >AV1 70157?5GC202 

70?CA: 5-:>=AC;ьB0FV9, <>45@=V70FVN ?;0BD>@< 1N465BC CG0ABV, ?5@5EV4 2V4 

D>@<0;ь=>3> >?@8;N4=5==O 4> A?@026=ь>W CG0ABV 3@><04O= [134, A. 5]. 

 �>4=>G0A DC=:FV>=0;ь=VABь F8E V=AB@C<5=BV2 G0AB> 70;560;0 2V4 <VAF528E 

V=VFV0B82 V DV=0=AC20==O. �5O:V 3@><048 1C;8 ?V4:;NG5=V 4> ?;0BD>@<8 �-��  

D>@<0;ь=>, 157 70157?5G5==O B5E=VG=>W ?V4B@8<:8 G8 ?@>AC20==O V=D>@<0FVW 

?@> =>2V <>6;82>ABV A5@54 68B5;V2, G5@57 I> @50;ь=0 70;CG5=VABь 70;8H0;0AO 

=87ь:>N. &@0?;O;8Aь 28?04:8, :>;8 <VAF520 2;040 2V4?>2V40;0 =0 ?5B8FVW, I> 

=01@0;8 ?>B@V1=C :V;ь:VABь ?V4?8A0=BV2, AB0=40@B=8<8 1N@>:@0B8G=8<8 

2V4?8A:0<8 01> 27030;V =5?@02><V@=> 2V4E8;O;0 ?5B8FVW, I> =530B82=> 2?;820;> 

=0 >FV=:C 3@><04O=0<8 4Vє2>ABV V=AB@C<5=BV2 5-45<>:@0BVW  [165].  
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 �@0A=><>2=V 40=V 4;O V;NAB@0FVW Fь>3> 0A?5:BC =02>4OBь 02B>@8 

<>=>3@0DVW «�35=B8 A>FV0;ь=8E 7<V= C ACA?V;ьAB2V =5ABV9:>W V=AB8BCFV9=>ABV». 

#>@V2=NNG8 AB0B8AB8G=V 40=V ?@> :V;ь:VABь B0 @57C;ьB0B82=VABь >A=>2=8E 

V=AB@C<5=BV2 5-45<>:@0BVW (5-725@=5==O, 5-?5B8FVW, 1N465B8 CG0ABV, 5-

:>=AC;ьB0FVW) 70 ?5@V>4 2019–2020 @@., 2>=8 4>E>4OBь 28A=>2:C ?@> =0O2=VABь 

AC?5@5G;82>W B5=45=FVW: 70 7@>AB0==O :V;ь:>ABV V=VFV9>20=8E 3@><04O=0<8 5-

V=AB@C<5=BV2 A?>AB5@V30єBьAO =530B82=0 48=0<V:0 :V;ь:>ABV 2V4?>2V459 >@30=V2 

?C1;VG=>3> C?@02;V==O =0 70?8B8 3@><04O=, I> A2V4G8Bь ?@> D>@<0;ь=5 

AB02;5==O 2;04=8E AB@C:BC@ 4> @50;V70FVW <>6;82>AB59 45<>:@0B870FVW 2V4=>A8= 

2;048 7 3@><04Aь:VABN 70 4>?><>3>N 28:>@8AB0==O V=D>@<0FV9=>-

:><C=V:0FV9=8E B5E=>;>3V9. !0C:>2FV ?V4:@5A;NNBь =5157?5:C B0:>W A8BC0FVW, 

0465 ?>;VB8:0, 7>@Vє=B>20=0 =0 AB@V<:5 :V;ь:VA=5 71V;ьH5==O 5-V=AB@C<5=B0@VN 

157 @5B5;ь=>3> >?@0FN20==O O:VA=8E A:;04>28E Fь>3> ?@>F5AC B0 70157?5G5==O 

=04V9=8E <5E0=V7<V2 9>3> @50;V70FVW, <>65 A?@8G8=8B8 7=5FV=5==O <>6;82>AB59 

5-C@O4C20==O B0 5-45<>:@0BVW V 2B@0BC 4>2V@8 ACA?V;ьAB20 4> WE 4Vє2>ABV 9 

@57C;ьB0B82=>ABV [166, A. 216–217]. 

 $>;ь 035=BV2-4@0925@V2 C ?>;V ;>:0;ь=>W 5;5:B@>==>W 45<>:@0BVW =0;568Bь 

F8D@>28< 3@><04Aь:8< 0:B82VAB0<, 7024O:8 O:8< ?>H8@NєBьAO O: V=D>@<0FVO 

I>4> =>28E ?@0:B8:, B0: V A0<V ?@0:B8:8. #@8 Fь><C 035=BAь:0 3>B>2=VABь 

=0HB>2ECєBьAO =0 V=AB8BCFV9=V ;V<VB8: >1<565=89 DC=:FV>=0; ?;0BD>@<, 

=87ь:89 @V25=ь 72>@>B=>3> 729O7:C, =0O2=VABь 4>A8Bь ACBBє2>W =5@V2=>ABV <V6 

3@><04O=0<8 2 0A?5:BV F8D@>28E 7=0=ь B0 =87ь:89 V=B5@5A 4> 5;5:B@>==>W 

:><C=V:0FVW 7 >@30=0<8 2;048 G5@57 =5>1V7=0=VABь B0 =54>2V@C. #@8=03V4=> 

707=0G8<>, I> F8D@>20 =5@V2=VABь <0є >G5284=V 45<>3@0DVG=V :>@5=V, I> 

4>2>4OBь @57C;ьB0B8 ?@>2545=>3> 2 2022 @>FV 2A5C:@0W=Aь:>3> A>FV>;>3VG=>3> 

4>A;V465==O: A5@54 @5A?>=45=BV2 C 2VFV 4> 30 @>:V2 97% :>@8ABCNBьAO 

�=B5@=5B>< I>4=O V ;8H5 0,3% AB25@46CNBь, I> =5 :>@8ABCNBьAO, 0 A5@54 70-

@VG=8E V AB0@H8E FV ?>:07=8:8 AB0=>2;OBь 2V4?>2V4=> 22 % V 59 % [167, A. 6]. 

 %5@54 V=3V1VB>@V2 F8D@>2>W 0:B82=>ABV A;V4 2:070B8 9 =53>B>2=VABь 

<C=VF8?0;ь=8E A;C61>2FV2 28:>@8AB>2C20B8 2AV <>6;82>ABV 5;5:B@>==>W 
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45<>:@0BVW G5@57 2V4ACB=VABь 107>28E =028G>: F8D@>2>W 3@0<>B=>ABV V 

2V4?>2V4=89 @V25=ь F8D@>2>W :><?5B5=B=>ABV. !0 4C<:C 4>A;V4=8:V2 

Є. �>@>4V=0, !. #VA:>E8, %. �2VB:8, ". &8B0@5=:> B0 V=., C 2019–2020 @@. 

A?>AB5@V30;>AO =54>AB0B=є CA2V4><;5==O :5@V2=8:0<8 V ?@0FV2=8:0<8 >@30=V2 

?C1;VG=>3> C?@02;V==O 7=0G5==O F8D@>2V70FVW C @>728B:C ACA?V;ьAB20, 

=5@>7C<V==O =8<8 ACBV B0 ?>B5=FV0;C B0:8E V==>20FV9, O: E<0@=V B5E=>;>3VW, 

�=B5@=5B @5G59 B>I>, I> C?>2V;ь=N20;> 2?@>20465==O ACG0A=8E B5E=>;>3V9 2 

C?@02;V=Aь:C 4VO;ь=VABь [125, A. 22; 168, A. 98]. 

 #V4AC<>2CNG8, 707=0G8<>, I> 035=BAь:0 A:;04>20 ;>:0;ь=>W 5;5:B@>==>W 

45<>:@0BVW 2 ':@0W=V =0 ?>G0B:>2><C 5B0?V 28O2;O;0 0A8=E@>==VABь <V6 

B5E=>0:B82V7<>< >:@5<8E 3@C? V A;01:>N V=AB8BCFV9=>N 2:>@V=5=VABN 

5;5:B@>==>W 45<>:@0BVW =0 <VAFOE. #>40;ьH89 @>728B>: 5-45<>:@0BVW ?>B@51C202 

7<VF=5==O A>FV0;ь=8E 035=BV2 CG0ABV – G5@57 >A2VBC, ?V4B@8<:C =5C@O4>28E 

>@30=V70FV9, V=AB8BCFV0;V70FVN @>;V F8D@>28E D0A8;VB0B>@V2 B0 V=:;N782=89 

48709= Civic Tech.  

 "B65, 0=0;V7 B5E=>;>3VG=>W, V=AB8BCFV9=>W B0 035=BAь:>W A:;04>28E 

;>:0;ь=>W 5;5:B@>==>W 45<>:@0BVW 4>72>;Oє >E0@0:B5@87C20B8 WW AB0=>2;5==O 2 

':@0W=V O: A:;04=89, 0A8<5B@8G=89 ?@>F5A. *59 ?@>F5A ?>є4=C202 28A>:V 

>GV:C20==O B0 7=0G=89 ?>B5=FV0; 7 1>:C F8D@>28E V=VFV0B82 V 3@><04O=Aь:>3> 

ACA?V;ьAB20 7 =54>AB0B=VABN =>@<0B82=>3> 2@53C;N20==O, D@03<5=B0@=>N 

@50;V70FVєN B0 2V4GCB=>N =5@V2=VABN 2 4>ABC?V 4> F8D@>2>W CG0ABV. 

 %0<5 B><C =0ABC?=89 :@>: =0H>3> 0=0;V7C AB0=>28;> 725@=5==O 4> 

5<?V@8G=8E 40=8E I>4> @V2=O 2?@>20465==O 5-V=AB@C<5=BV2 C @V7=8E @53V>=0E. 

�06;82> 1C;> 79OAC20B8, O:V B5@8B>@V0;ь=V >48=8FV 28O28;8AO ;V45@0<8 

5;5:B@>==>W 45<>:@0BVW =0 ?5@H><C 5B0?V WW @>728B:C, 0 O:V, =02?0:8, 

70;8H8;8AO ?>704C B0 I> AB0;> 287=0G0;ь=8< 4;O FVєW 48D5@5=FV0FVW. 

 %?>G0B:C ?@>?>=Cє<> 7>A5@548B8AO =0 28O2;5==V 7030;ь=8E B5=45=FV9 

28:>@8AB0==O 5-V=AB@C<5=BV2 C @53V>=0E. �;O 0=0;V7C 48=0<V:8 28:>@8AB0==O 

V=AB@C<5=BV2 5;5:B@>==>W 45<>:@0BVW 2 ':@0W=V =0 @53V>=0;ь=><C @V2=V 1C;> 

?>@V2=O=> 40=V 70 420 @>:8 – 2018 B0 2021. ' D>:CAV ?>@V2=O==O – B@8 :;NG>2V 5-
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V=AB@C<5=B8: 5;5:B@>==V ?5B8FVW, 1N465B CG0ABV B0 5;5:B@>==V :>=AC;ьB0FVW. 

!02545=0 B01;8FO 2.1 4>72>;Oє >FV=8B8 O: 7030;ь=V B5=45=FVW @>728B:C 

5;5:B@>==>W CG0ABV, B0: V @53V>=0;ь=V 2V4<V==>ABV 2 B5<?0E 2?@>20465==O B0 

0:B82=>ABV 3@><04. 

&01;8FO 2.1 

�>@V2=O;ь=0 B01;8FO 28:>@8AB0==O  
V=AB@C<5=BV2 5-45<>:@0BVW ?> @53V>=0E #:@0W=8 (2018 B0 2021 @@.) 

�1;0ABь �5B8FVW 
2018 

�5B8FVW 
2021 

�N465B 
CG0ABV 
2018 

�N465B 
CG0ABV 
2021 

�>=AC;ьB0FVW 
2018 

�>=AC;ьB0FVW 
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#>-B@5Bє, 2 C<>20E 0:BC0;ь=>W ?>;VB8G=>W D@03<5=B0FVW ?>AB0є 70?8B =0 

=>2C D>@<C ;53VB8<0FVW @VH5=ь, O:0 ?>є4=Cє V=:;N782=VABь, B@0=A?0@5=B=VABь V 
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?V4;0HB>2C20B8AO ?V4 A>FV0;ь=89 :>=B5:AB, 0 =5 =029O7C20B8 AB0=40@B=C ;>3V:C 
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3. *<HDB64 C?4FHBD@4 O> E9D98B6<M9 D94?V;4JVW. 'AV ?@>F5A8 – 

@5єAB@0FVO, 45;53C20==O, 2V4:;8:0==O, 3>;>AC20==O, :><5=BC20==O – 
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9>3> 4>AO3=5==O: C ?@>F5AV <>45;N20==O @V7=8E <>6;828E AF5=0@VW2 

?>H8@5==O V==>20FVW 4>A;V4=8: <0є 7<>3C 287=0G8B8 =091V;ьH 5D5:B82=V B0 

=09<5=H 70B@0B=V A?>A>18 4>AO3=5==O <5B8 [283, @. 150]. 

�"  28@V7=OєBьAO B8<, I> 4>72>;Oє @>73;O40B8 ACA?V;ьAB2> =5 O: 

>4=>@V4=C <0AC, 0 O: AC:C?=VABь 035=BV2 7 @V7=8<8 E0@0:B5@8AB8:0<8, 

?>254V=:>28<8 AB@0B53VO<8, FV;O<8 B0 ABC?5=5< 270є<>4VW. �024O:8 Fь><C <5B>4 

40є 7<>3C 2V4B2>@8B8 <0:@>5D5:B8, I> 28=8:0NBь 7 <V:@>270є<>4V9, V 

?@>B5ABC20B8 3V?>B578 I>4> ?>254V=:8 @V7=8E A>FV0;ь=8E 3@C? C <560E 7040=8E 

AF5=0@VW2. #5@5B2>@5==O «<V:@>» =0 «<0:@>» 2V41C20єBьAO 7024O:8 

?@8B0<0==><C A:;04=8< A8AB5<0< V=D>@<0FV9=><C 2?;82C, C =0H><C 28?04:C 

– 2?;82C A>FV0;ь=8E 3@C? >4=0 =0 >4=C. �8<V@NNG8 F59 2?;82, �"  «?>29O7Cє 
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?>254V=:>2C 35B5@>35==VABь 035=BV2 – O:V <0NBь @V7=C V=D>@<0FVN, ?@028;0 

?@89=OBBO @VH5==O V >1<565=C @0FV>=0;ь=VABь – V7 <0:@>?>254V=:>N 2AVєW 

A8AB5<8» [284, @. 270].   

� 035=B=>->@Vє=B>20=><C <>45;N20==V :;NG>2C @>;ь 2V4V3@0є ?@8=F8? 

270є<>4VW 035=BV2, O:V 4VNBь =5 V7>;ь>20=>, 0 2 A>FV0;ь=><C :>=B5:ABV, ?>ABV9=> 

@503CNG8 =0 V=D>@<0FV9=V A83=0;8, ?>254V=:C V=H8E B0 2;0A=89 4>A2V4. �0 

A;>20<8  09:;0  59AV B0 $>110 �V;;V, :>65= 035=B, <0NG8 >1<565=C 

@0FV>=0;ь=VABь V 2;0A=V 52@8AB8G=V AB@0B53VW ?@89=OBBO @VH5=ь, D>@<Cє 

CO2;5==O ?@> =0<V@8 B0 AB@0B53VW V=H8E, >=>2;Nє 2;0A=V ?5@5:>=0==O B0 040?BCє 

?>254V=:C 2V4?>2V4=> 4> 7<V= C A2>є<C <V:@>A5@54>28IV [285, @. 150]. %0<5 FV 

?@>F5A8 – :>3=VB82=5 >=>2;5==O, @50:FVO =0 A>FV0;ь=89 B8A: V 040?B82=5 

?5@5>A<8A;5==O – V<VBCNBьAO 2 <560E �" , I> @>18Bь F59 ?V4EV4 >A>1;82> 

5D5:B82=8< 4;O <>45;N20==O F8D@>2>W CG0ABV. �40B=VABь <>45;V 2V4>1@060B8 O: 

?>H8@5==O A>FV0;ь=8E A83=0;V2 (=0?@8:;04, 70?@>H5==O 4> CG0ABV, 

45;53C20==O, >13>2>@5==O C ?C1;VG=><C ?@>AB>@V), B0: V V=482V4C0;ь=V @50:FVW =0 

=8E (2V4 A:5?A8AC 4> 0:B82=>W ?V4B@8<:8) 70157?5GCє 045:20B=VABь <>45;N20==O 

A:;04=8E ACA?V;ь=8E ?@>F5AV2, 7>:@5<0 2?@>20465==O V==>20FV9=8E <5E0=V7<V2, 

O:->B ?;8==0 45<>:@0BVO. 

' AD5@V ?C1;VG=>3> C?@02;V==O B0:0 E0@0:B5@8AB8:0 �"  4C65 

70B@51C20=0. %8<C;OFVO 270є<>4VW 035=BV2 V7 @V7=8<8 B8?0<8 A?@89=OBBO 

V=D>@<0FVW B0 AB@0B53VG=8<8 ?@028;0<8 <V6 A>1>N 4>72>;Oє AB2>@N20B8 

35=5@0B82=V 5:A?5@8<5=B0;ь=V <>45;V, I> V<VBCNBь =0A;V4:8 2?@>20465==O 

=>28E ?>;VB8: B0 A?@8ONBь D>@<C20==N B5>@V9 C?@02;V==O =0 >A=>2V <V:@>@V2=O 

270є<>4V9, 0 =5 0?@V>@=> 70:;045=8E 01AB@0:FV9. /: 707=0G0є �>@5=A �;N<, 

�"  4>72>;Oє @>7C<VB8 =5;V=V9=V, VB5@0B82=V B0 V=B5@0:B82=V ?>;VB8G=V ?@>F5A8 

V AB0є V=AB@C<5=B>< 4;O B5ABC20==O =0A;V4:V2 @V7=8E AB@0B53VG=8E 4V9 O: 4;O 

V=482V4V2, B0: V 4;O >@30=V70FV9 [283, @. 150].  >6;82VABь >FV=8B8 =0A;V4:8 

74V9A=5==O ?52=8E C?@02;V=Aь:8E :@>:V2 4> WE 2?@>20465==O B0 2 157?5G=><C 

A5@54>28IV 4>72>;Oє >?B8<V7C20B8 @VH5==O I5 4> ?>G0B:C WE=ь>W @50;V70FVW. 
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&0:8< G8=><, C :>=B5:ABV 4>A;V465==O 48=0<V:8 ?;8==>W 45<>:@0BVW A0<5 

�"  4>72>;Oє =0< 28<V@OB8 =5 ;8H5 AB0B8G=89 AB0= F8D@>2>W CG0ABV, 0 9 

H284:VABь WW ?>H8@5==O, ?>@>3>2V 5D5:B8 2?@>20465==O, 0 B0:>6 28O28B8 7>=8 

V=AB8BCFV9=>3> G8 ?>254V=:>2>3> >?>@C. *5 =5 ?@>AB> <5B>4 – F5 <8A;5==є20 

@0<:0, I> 4>72>;Oє 10G8B8 ACA?V;ьAB2> O: <5@56C 270є<>4V9, C O:V9 

D>@<CNBьAO =>2V <>45;V ;53VB8<=>ABV 9 CG0ABV. *59 0=0;VB8G=89 V=AB@C<5=B 

AB2>@Nє ?@>ABV@ <>6;828E 20@V0FV9 4;O CE20;5==O @VH5=ь I>4> ?>40;ьH>W 

?C1;VG=>W ?>;VB8:8 2?@>20465==O ?;8==>W 45<>:@0BVW. 

�0AB>AC20==O �" -<>45;N20==O 2 =0H><C 4>A;V465==V 7C<>2;5=> 

:V;ь:><0 G8==8:0<8. #>-?5@H5, 2V4ACB=VABь AB0B8AB8G=8E 40=8E I>4> @50;ь=> 

DC=:FV>=CNG8E A8AB5< 45;53C20==O 2 C:@0W=Aь:8E C<>20E C=5<>6;82;Nє 

:;0A8G=89 5<?V@8G=89 0=0;V7. #>-4@C35, A0<0 ;>3V:0 ?;8==>W 45<>:@0BVW 

ґ@C=BCєBьAO =0 <=>68==8E 270є<>4VOE <V6 035=B0<8 (3@><04O=0<8), O:V 

45;53CNBь 01> CB@8<CNBь 3>;>A8, B>1B> CB2>@NNBь A:;04=C <5@5652C 

AB@C:BC@C; B><C FV;:>< 28?@0240=8< 283;O40є 28:>@8AB0==O 035=B->@Vє=B>20=>W 

<>45;V, I> 4>72>;Oє A8<C;N20B8 @V7=V AF5=0@VW (7@>AB0==O 4>2V@8, A01>B06, 

<>=>?>;V70FVN B>I>) V ?@>AB568B8, O: 7<V=NєBьAO 48=0<V:0 2:;NG5==O 

3@><04O=.  

�"  O: <5B>4 4>A;V465==O 2V4?>2V40є ?>B@51V 2V4B2>@8B8 A:;04=C 

48=0<V:C A>FV0;ь=>3> 2?;82C, 4>2V@8 B0 45;53C20==O, O:0 є F5=B@0;ь=>N 4;O 

?;8==>W 45<>:@0BVW. !0 2V4<V=C 2V4 B@048FV9=8E :V;ь:VA=8E <5B>4V2, �"  

4>72>;Oє A8<C;N20B8 270є<>4VW <V6 B8AOG0<8 035=BV2 7 V=482V4C0;ь=8<8 

E0@0:B5@8AB8:0<8, I> CE20;NNBь @VH5==O 2 C<>20E >1<565=>W V=D>@<0FVW B0 

;>:0;ь=>3> 2?;82C. #@8 @>7@>1FV <>45;V 1C;8 2@0E>20=V =0?@0FN20==O 7 B5>@VW 

45;53C20==O C F8D@>28E A8AB5<0E CE20;5==O @VH5=ь, 7>:@5<0 4>A;V465==O 

 . �@V;;O V !. &0;<>=0 [38], O:V 0:F5=BCNBь =0 >1<565==V 3;818=8 45;530FV9 

704;O 715@565==O @5?@575=B0B82=>ABV, B0 0=0;VB8G=0 @0<:0 �. �0@0ґV0=VA0 B0 

�.  VE8 [45], I> 4>72>;Oє ?>@V2=N20B8 5D5:B82=VABь <5E0=V7<V2 45;53C20==O 2 
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4>72>;Oє V45=B8DV:C20B8 :@8B8G=V C<>28 @>73>@B0==O CG0ABV, ?5@52V@8B8 

ABV9:VABь 4> 7>2=VH=VE H>:V2 B0 >FV=8B8 ?>B5=FV0; V=D>@<0FV9=>3> 2?;82C. 

  >45;ь @50;V7>20=> 2 A5@54>28IV Python V7 28:>@8AB0==O< 1V1;V>B5:8 

D@59<2>@:C Mesa – 2V4:@8B>W 1V1;V>B5:8 4;O ?>1C4>28 035=B->@Vє=B>20=8E 

<>45;59 [286]. �81V@ 1V1;V>B5:8 Mesa 7C<>2;5=89 WW 3=CG:VABN 2 <>45;N20==V 

A:;04=8E A>FV0;ь=8E A8AB5<, <>6;82VABN @50;V7C20B8 O: <V:@>-, B0: V <0:@>-

@V2=52V ?>254V=:>2V ?0B5@=8, 0 B0:>6 =0O2=VABN 7@CG=8E V=AB@C<5=BV2 4;O 

2V7C0;V70FVW, 71>@C <5B@8: V ?@>2545==O AF5=0@=>3> 0=0;V7C. �@V< B>3>, Mesa 

4>72>;Oє ?@>7>@> =0;0HB>2C20B8 ?0@0<5B@8 A5@54>28I0, 7>:@5<0 <5@5652C 

B>?>;>3VN [287], I> є :@8B8G=> 206;828< C <>45;N20==V V=D>@<0FV9=8E 

270є<>4V9 V 45;53C20==O C <560E ?;8==>W 45<>:@0BVW.  >45;ь 28:>=Cє 

52@8AB8G=C DC=:FVN: 4>?><030є D>@<0;V7C20B8 A;01:V AB>@>=8 9 AB@C:BC@=V 

2C7;8 A8AB5<8, O:V A:;04=> 1C;> 1 28O28B8 V=BCWB82=>.  5B>4>;>3VG=V B0 

?@>F54C@=V 45B0;V 28:>@8AB0==O <>45;V =02545=V 2 �>40B:C �. 

�;O <>45;N20==O 1C;> C<>2=> ?@89=OB> ?@>DV;ь V=4CAB@V0;ь=>3> <VAB0 

A5@54=ь>3> @>7<V@C 7 =0A5;5==O< 1;87ь:> 100 B8A. >AV1) 7 ?5@52060==O< 

B5E=VG=>W >A2VB8 A5@54 =0A5;5==O, =0O2=VABN 107>2>W F8D@>2>W V=D@0AB@C:BC@8 

B0 >1<565=8< 4>ABC?>< 4> :0=0;V2 ?C1;VG=>W CG0ABV – B0:5 ?@8?CI5==O 

4>72>;Oє 28O28B8 B8?>2V @878:8 B0 10@9є@8 CG0ABV 2 ?>4V1=8E C<>20E. &0:89 

281V@ 7C<>2;5=89 ?@03=5==O< 4> @5?@575=B0B82=>ABV: ?>4V1=V <VAB0 <0NBь 

4>AB0B=N V=AB8BCFV9=C @>728=5=VABь, 107>2C F8D@>2C V=D@0AB@C:BC@C B0 

2=CB@VH=N A>FV0;ь=C 48D5@5=FV0FVN, I> 4>72>;Oє <>45;N20B8 A:;04=C 

270є<>4VN <V6 3@C?0<8. �> ?@8:;04V2 B0:8E <VAB <>6=0 2V4=5AB8 �0<9O=Aь:5, 

�@5<5=GC: 01> +5@:0A8, 45 715@V30єBьAO V=4CAB@V0;ь=89 ?@>DV;ь ?>@O4 V7 

?>ABC?>28< 2?@>20465==O< 5-A5@2VAV2. �0 40=8<8 ?@>є:BC «�VO.*8D@>20 

3@><040», 2 >19є4=0=8E B5@8B>@V0;ь=8E 3@><040E =0A5;5==O< 1;87ь:> 50–

150 000 265 1C;> 2?@>20465=> 5;5:B@>==V 04<V=VAB@0B82=V A5@2VA8 B0 AB2>@5=> 

F8D@>2C V=D@0AB@C:BC@C (:01V=5B8 :>@8ABC20GV2, @5єAB@8 B>I>) – F5 3>2>@8Bь 

?@> =0O2=VABь 107>28E 5-A5@2VAV2 =02VBь C A5@54=VE 70 @>7<V@>< <VAB0E [288]. 
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' <>45;N20==V 70AB>A>20=> 10 000 0:B82=8E 035=BV2 O: C<>2=0 

@5?@575=B0FVO :V;ь:>ABV 0:B82=>W G0AB8=8 =0A5;5==O A5@54=ь>AB0B8AB8G=>3> 

V=4CAB@V0;ь=>3> <VAB0 7 ?@81;87=>N G8A5;ь=VABN <5H:0=FV2 100 000. &0:0 

>FV=:0 107CєBьAO =0 40=8E 7030;ь=>C:@0W=Aь:>3> >?8BC20==O, ?@>2545=>3> 

(>=4>< «�5<>:@0B8G=V V=VFV0B828», 73V4=> 7 O:8< ;8H5 7 % 3@><04O= 

@53C;O@=> 15@CBь CG0ABь C 68BBV A2>WE 3@><04, I5 22 % @>1;OBь F5 5?V7>48G=> 

[289]. � >3;O4C =0 F5 ?@8?CI5==O ?@> 10 % 0:B82=>W A?V;ь=>B8 є >1ґ@C=B>20=8< 

O: 0=0;VB8G=5 A?@>I5==O: 2>=> 2@0E>2Cє O: ?>ABV9=> 0:B82=8E 3@><04O=, B0: V 

G0AB8=C B8E, EB> G0A 2V4 G0AC 4>;CG0єBьAO 4> CG0ABV. *59 ?V4EV4 40є 7<>3C 

7<>45;N20B8 =5 V450;V7>20=C, 0 @50;VAB8G=C 270є<>4VN C <560E F8D@>2>W 

?C1;VG=>W ?;0BD>@<8, 2:;NG=> 7 48=0<V:>N 70;CG5==O, ?>H8@5==O V=D>@<0FVW 

B0 2?;82C A>FV0;ь=8E 729O7:V2. 

�;O 4>AO3=5==O AB@C:BC@=>W =01;865=>ABV 4> @50;ь=8E <VAь:8E C<>2 

10000 035=BV2 1C;> @>7?>4V;5=> =0 A>FV0;ь=>-35>3@0DVG=V :;0AB5@8 – C<>2=V 

@09>=8 <VAB0. �;O A?@>I5==O 0@EVB5:BC@8 70AB>A>20=> AB@C:BC@=C Vє@0@EVN: 

:>65= :;0AB5@ <VAB8Bь I>=09<5=H5 500 035=BV2, O:V 270є<>4VNBь 7 

?@54AB02=8:0<8 V=H8E :;0AB5@V2 G5@57 287=0G5=V <V6:;0AB5@=V 729O7:8 – 

A>FV0;ь=V :>=B0:B8, I> 28E>4OBь 70 <56V ;>:0;ь=>3> A5@54>28I0, =0?@8:;04, 

7=09><AB20 <V6 ?@54AB02=8:0<8 @V7=8E @09>=V2 01> ?@>D5AV9=8E 3@C?, O:V 

70157?5GCNBь ?5@54020==O V=D>@<0FVW, 4>2V@8 B0 70;CG5==O <V6 >:@5<8<8 

A53<5=B0<8 <VAь:>W <5@56V. 

�;O A8<C;OFVW 1C;> 28:>@8AB0=> C<>2=V ?0@0<5B@8, AD>@<>20=V 7 >3;O4C 

=0 =0O2=V 40=V ?@> F8D@>2C 4>ABC?=VABь V 3@><04Aь:C CG0ABь, C7OBV 7 2V4:@8B8E 

72VBV2 B0 0=0;VB8G=8E 4>A;V465=ь, 7>:@5<0 B8E, I> >E>?;NNBь ?5@V>4 2>є==>3> 

AB0=C (2022–2024 @@.) [205; 289; 290; 291; 292].  

�>65= 035=B <>45;V <0є B0:V E0@0:B5@8AB8:8: 

 A>FV0;ь=0 3@C?0 (ABC45=B8, @>1VB=8:8, 1N465B=8:8, 0:B82VAB8, �&-

D0EV2FV); 

 @V25=ь 4>2V@8 4> 2;048 (0,2–0,9); 

 F8D@>2V =028G:8 (0,1–0,95); 
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 2V4:@8BVABь 4> V==>20FV9 (0,2–0,9); 

 AB0BCA CG0ABV C ?;8==V9 45<>:@0BVW (1V=0@=0 7<V==0: 1 – 15@5 CG0ABь, 0 – =5 

15@5; 7<V==0 <>65 7<V=N20B8AO 2 ?@>F5AV A8<C;OFVW 2V4?>2V4=> 4> 

<V6035=B=8E 2?;82V2); 
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F8D@>28E =028G>: 287=0G02AO =0 ?V4AB02V 72VBV2 #@>3@0<8 EGAP, O:V 

45<>=AB@CNBь GVB:C 70;56=VABь F8D@>2>W 3@0<>B=>ABV 2V4 2V:C, >A2VB8 9 
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A>FV>;>3VG=>3> >?8BC20==O *5=B@C $07C<:>20 (2025 @.), 45 28O2;5=> ?><V@=C 
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45I> 28I8<8 ?>:07=8:0<8 A5@54 0:B82VABAь:8E 3@C? B0 =86G8<8 A5@54 
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A8;ь=8<8 2=CB@VH=V<8 729O7:0<8, E0@0:B5@=8E 4;O ;>:0;ь=8E 3@><04. 

�=0;>3VG=C ;>3V:C @>72820NBь �59<>= %5=B>;0 V  09:;  59AV, 22>4OG8 

?>=OBBO «A:;04=>3> 70@065==O» (complex contagion) 4;O ?>7=0G5==O ?>H8@5==O 

V459; WE=O B5>@VO :>=B@0ABCє 7 :;0A8G=8<8 <>45;O<8, 45 >48= :>=B0:B 

287=0єBьAO 70 4>AB0B=V9. �>A;V4=8:8 ?>:070;8, I> 4;O ?>254V=:>28E 7<V=, O:->B 

CG0ABь C :>;5:B82=8E 4VOE, ?>B@V15= 2?;82 2V4 I>=09<5=H5 42>E :>=B0:BV2 

[297].  

%?8@0NG8Aь =0 707=0G5=V B5>@5B8G=V :>=AB@C:FVW, 4;O <>45;V ?;8==>W 

45<>:@0BVW <8 28:>@8AB0;8 ?@028;>: O:I> 420 01> 1V;ьH5 035=B8 7 ;>:0;ь=>3> 

>B>G5==O 265 :>@8ABCNBьAO V=AB@C<5=B><, 035=B V7 4>AB0B=V<8 F8D@>28<8 

=028G:0<8 V 4>2V@>N <0є 28A>:C 9<>2V@=VABь ?@8є4=0B8AO. !0 =0HC 4C<:C, F5 

4>72>;Oє @50;V7C20B8 @50;VAB8G=89 AF5=0@V9 @>7H8@5==O V=AB8BCFV9=>W 

?@0:B8:8 2 <560E A>FV0;ь=>W B:0=8=8 <VAь:>W 3@><048. 

' <>45;V 2V4>1@065=> >A=>2=C ;>3V:C 281>@C «CG0ABь, 45;53C20==O 01> 

V3=>@C20==O», @VH5==O 035=B0 70;568Bь 2V4 ?>є4=0==O @V2=O 4>2V@8, F8D@>28E 

=028G>: B0 2?;82C ACAV4V2 C <5@56V. �04;O >?B8<V70FVW >1G8A;5=ь ?@8 

71V;ьH5=V9 ?>?C;OFVW @50;V7>20=> ?0@0;5;ь=C >1@>1:C 70 4>?><>3>N <>4C;O 

multiprocessing B0 A:>@>G5==O 3;818=8 ?5@52V@:8 729O7:V2 4> 2-E :@>:V2 C 

<5@56V. "1@0=0 3;818=0 C 2 :@>:8 2V4>1@060є <56C ?@O<>3> A>FV0;ь=>3> 

2?;82C 2 <VAь:><C A5@54>28IV, 2>4=>G0A 70157?5GCNG8 >1G8A;N20;ь=C 

5D5:B82=VABь. 

#>H8@5==O CG0ABV 2 ?;8==V9 45<>:@0BVW <>45;NєBьAO O: DC=:FVO 

;>:0;ь=>3> A>FV0;ь=>3> 2?;82C: O:I> ?@8=09<=V 42>є ACAV4V2 :>@8ABCNBьAO 

V=AB@C<5=B><, B> 035=B V7 4>AB0B=V<8 @V2=O<8 4>2V@8 9 =028G>: 9<>2V@=> 

?@8є4=CєBьAO. �5;53C20==O <>45;NєBьAO 7 V<>2V@=VABN 50 % 4;O =>28E 

:>@8ABC20GV2. %8<C;OFVO B@820є 10 :@>:V2 (>48= :@>: 2V4?>2V40є C<>2=><C 

B86=N F8D@>2>W 0:B82=>ABV), 2V4B2>@NєBьAO C G>B8@ь>E AF5=0@VOE: 107>2><C, 

:@87>2><C, 2V4=>2;N20;ь=><C B0 >?B8<VAB8G=><C. 

1. �4;B6<= EJ9A4DV=. �0 2V4ACB=>ABV 7>2=VH=VE AB8<C;V2 2V41C20єBьAO 

E28;ь>25 7@>AB0==O 28:>@8AB0==O ?;8==>W 45<>:@0BVW – 7 5 % =0 ?5@H><C :@>FV 
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4> 60 % =0 45AOB><C. �5;53C20==O 7@>AB0є A8=E@>==>, 4>AO30NG8 ≈ 37 %. 

#><VB=0 =5@V2=><V@=VABь ?>H8@5==O V=AB@C<5=BV2 ?;8==>W 45<>:@0BVW. !0928IV 

B5<?8 2?@>20465==O A?>AB5@V30NBьAO 2 :;0AB5@0E V7 28A>:8< @V2=5< F8D@>2>W 

3@0<>B=>ABV B0 =0O2=VABN 0:B82VABV2. �>4=>G0A C ?@><8A;>28E @09>=0E B0 A5@54 

1N465B=8:V2 ?>H8@5==O 28<030є 70;CG5==O 4>40B:>28E V=D>@<0FV9=8E 

@5AC@AV2. $>7?>4V; 2?;82>2>ABV 45<>=AB@Cє =5018O:C 0A8<5B@VN: < 5 % 035=BV2 

:>=F5=B@CNBь > 40 % 45;53C20=ь. *5 2:07Cє =0 :@8B8G=C 70;56=VABь A8AB5<8 

2V4 «;>:0;ь=8E F5=B@V2 4>2V@8» B0 2@07;82VABь >AB0==VE 4> @5?CB0FV9=8E 71>W2.  

2. �D<;B6<= EJ9A4DV=. !0 5-<C :@>FV V<VB>20=> A:0=40;, I> A?@8G8=Oє 

?04V==O 4>2V@8 242VGV B0 2V4<>2C :;NG>28E 035=BV2 (7 =091V;ьH>N :V;ь:VABN 

45;530BV2). *59 A:0=40; @5?@575=BCє @0?B>25 @>7G0@C20==O :>@8ABC20GV2 C 

;53VB8<=>ABV 45;530BV2 – =0?@8:;04, C=0A;V4>: V=D>@<0FV9=>3> 28B>:C, 

<0=V?C;OFV9 01> 28O2;5==O 7;>26820=ь. �<VB0FVO A:0=40;C 2:;NG0;0 420 

A8=E@>==V 5D5:B8: ?>-?5@H5, 3;>10;ь=5 ?04V==O 4>2V@8, 4;O G>3> 2AV 7=0G5==O 2 

<0B@8FV 4>2V@8 <V6 035=B0<8 1C;8 7<5=H5=V 242VGV; ?>-4@C35, 2B@0BC :;NG>28E 

45;530BV2, 4;O G>3> V45=B8DV:>20=> B>?-5% 035=BV2 V7 =091V;ьH>N :V;ь:VABN 

2EV4=8E 45;53C20=ь B0 2840;5=> WE V7 A8AB5<8 O: 0:B82=8E CG0A=8:V2 – WE=V 

45;53>20=V 3>;>A8 0=C;N20;8AO, 0 70;56=V 2V4 =8E :>@8ABC20GV ?>25@=C;8AO 4> 

AB0=C «157 45;530B0». *5 V<VBCє ?C1;VG=C 48A:@548B0FVN ;V45@V2 4>2V@8, O:0 

70728G09 <0є A8;ь=89 @57>=0=A C <5@56V. 

' @57C;ьB0BV B5<? ?@8@>ABC G8A5;ь=>ABV :>@8ABC20GV2, O:V 1@0;8 CG0ABь C 

3>;>AC20==OE, ?@8?8=82 7@>AB0==O 265 =0 =0ABC?=><C :@>FV. +0AB:0 0:B82=8E 

CG0A=8:V2 (O:V 3>;>ACNBь A0<V 01> 45;53CNBь 3>;>A8) DV:ACєBьAO =0 @V2=V 

1;87ь:> 24 %, 0 B@8 G25@BV <5@56V ?VA;O :@878 70;8H0NBьAO ?0A82=8<8. �@C3>W 

E28;V 45;53C20==O =5 28=8:0є, 1> 1V;ьHVABь 035=BV2 =5 <>6CBь 7=09B8 

0;ьB5@=0B82=>3> 45;530B0 2 <560E >1<565==O =0 2 :@>:8, 0 @V25=ь 4>2V@8 4;O 

?>2B>@=>3> 45;53C20==O є =54>AB0B=V<. 

&0:89 AF5=0@V9 V;NAB@Cє 28A>:C 2@07;82VABь 45;530B82=>W A8AB5<8 4> 

48A:@548B0FVW 4>2V@8. ' <560E ?;8==>W 45<>:@0BVW F5 A2V4G8Bь ?@> ?>B@51C: 

 C 4825@A8DV:0FVW ;V45@AB20, 
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 C @>7?>4V;V @5?CB0FV9=>3> =020=B065==O, 

 C =0O2=>ABV <5E0=V7<V2 ?5@52V@:8, 70<V=8 B0 2V4=>2;5==O 4>2V@8. 

3. �V8AB6?9AAO. %F5=0@V9 2V4=>2;5==O =5 є ?@>4>265==O< ?>?5@54=ь>W 

<>45;V :@0EC :0A:04C CG0ABV, 0 <>45;Nє 0;ьB5@=0B82=C AB0@B>2C :>=DV3C@0FVN, 

C O:V9 4>2V@0 7=865=0, 0;5 3@><04Aь:0 ?V4B@8<:0 CG0ABV 265 2@0E>20=0 7 

<><5=BC 70?CA:C. &0:8< G8=><, 2V= 4>72>;Oє 7<>45;N20B8 <>6;8289 @57C;ьB0B 

70 C<>28, I> 2V4?>2V4=V :><C=V:0FV9=V B0 A>FV0;ь=V G8==8:8 1C;8 0:B82>20=V 2V4 

?>G0B:C. 

' Fь><C AF5=0@VW ?5@5410G0єBьAO, I> ?5@54 2?@>20465==O< <5E0=V7<V2 

?;8==>W 45<>:@0BVW 01> =0 @0==ь><C 5B0?V WE 28:>@8AB0==O 0:B82>< 3@><048 

1C;> 268B> 70E>4V2 7V AB2>@5==O A?@8OB;82>3> A5@54>28I0, 7>:@5<0: 

1) =0O2=VABь F8D@>28E 0<10A04>@V2 C 3@><040E – 0:B82VABV2, 740B=8E 

>4=>G0A=> ?V4B@8<C20B8 ;>:0;ь=C :><C=V:0FVN, =04020B8 :>=AC;ьB0FVW 

I>4> CG0ABV, V A0<>ABV9=> 1@0B8 CG0ABь C 45;53C20==V; 

2) D>@<C20==O A8BC0B82=8E 3@><04Aь:8E E01V2 (civic hubs) – V=VFV0B82=8E 

>A5@54:V2 (B5<0B8G=8E 7CAB@VG59 3@><04O= C :029O@=OE, 1V1;V>B5:0E, 

<>;>4V6=8E F5=B@0E B>I>), I> 70157?5GCNBь B>G:8 2E>4C 4;O 3@><04O= V 

?V4B@8<CNBь >1<V= V=D>@<0FVєN. 

' B0:8E C<>20E 70 10 A8<C;OFV9=8E :@>:V2 @V25=ь 70;CG5==O 4> CG0ABV AO3=C2 

57 %, @V25=ь 45;53C20==O – 35 %, 0 5D5:B82=89 @04VCA >E>?;5==O V=AB@C<5=BC 

(CG0A=8:8, O:V 707=0;8 2?;82C ?@8=09<=V 42>E V=H8E 035=BV2) – ?>=04 75 %. 

�>A8Bь ?>:07>2>, I> ?>B>G=0 :>=DV3C@0FVO AF5=0@VN =5 70157?5GCє 

28?5@5465==O 107>2>3> AF5=0@VN. !0 =0HC 4C<:C, F5 A2V4G8Bь ?@> =54>AB0B=N 

5D5:B82=VABь AB@C:BC@ ?V4B@8<:8 01> ?@> =04<V@=C D@03<5=B>20=VABь 4>2V@8, 

O:0 =5 740B=0 0:B82C20B8 5D5:B :0A:04C =02VBь 70 =0O2=>ABV 7CA8;ь 035=BV2. 

 >45;ь AF5=0@VN 45<>=AB@Cє, I> V=AB8BCFV9=0 ?V43>B>2:0 4> F8D@>2>W 

45<>:@0BVW :@8B8G=> 206;820 9 BV;ь:8 AC<VA=V 7CA8;;O 3@><04Aь:>ABV B0 2;048 

287=0G0NBь 740B=VABь 5;5:B@>==8E V==>20FV9 4> A0<>@>73>@B0==O. 

4. '@B6AB-BCF<@VEF<KA<= EJ9A4DV= ; 9CV89@VB?B7VKABN 8<A4@V>BN. ' 

Fь><C 20@V0=BV V7 A0<>3> ?>G0B:C <>45;NєBьAO ?@8ACB=VABь «F8D@>28E 
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AC?5@V=D;N5=A5@V2» – 035=BV2 7 =04728G09=> 28A>:8< @V2=5< 4>2V@8 (0,95–1,0), 

F8D@>28E =028G>: V H8@>:8<8 <V6:;0AB5@=8<8 729O7:0<8. �>=8 70?CA:0NBь 

?>G0B:>2C E28;N 45;53C20==O B0 157?>A5@54=ь>W CG0ABV. �:B82V70FVO 

AC?5@V=D;N5=A5@V2 AC?@>2>46CєBьAO <54V9=>N :0<?0=VєN =0 B5;510G5==V, 

A>F<5@560E B0 ;>:0;ь=8E D>@C<0E B0 @5?CB0FV9=>N ?V4B@8<:>N 7 1>:C 

?C1;VG=8E >AV1, 1;>35@V2 V 2V4><8E 0:B82VABV2. �E=є :><C=V:0B82=5 >E>?;5==O 

70157?5GCє H284:5 =0@>IC20==O :@8B8G=>W <0A8, =5>1EV4=>W 4;O 0:B820FVW 

:0A:04=>W ?>254V=:8 2 <5@56V. 

�0 @0EC=>: Fь>3> 265 =0 5 :@>FV 4>AO30єBьAO ≈ 60 % 70;CG5==O. &0:0 

48=0<V:0 2V4?>2V40є C<>20< 28A>:>W V=D>@<0FV9=>W <>1V;V70FVW: ?@>2545==O 

<54V9=>W :0<?0=VW, ?@>AC20==O G5@57 ?;0BD>@<C 1N465BC CG0ABV 01> :@87>2>W 

A8BC0FVW, I> ?V428ICє 7=0GCIVABь V=AB@C<5=BC. �5;53C20==O 2 Fь><C AF5=0@VW 

7@>AB0є AB@V<:>, 4>AO30NG8 50 % C65 =0 4-<C :@>FV 9 45<>=AB@CNG8 E0@0:B5@=V 

@8A8 A>FV0;ь=>3> :0A:04C. 

%F5=0@V9 45<>=AB@Cє 5D5:B82=VABь V=VFV0B82 «73>@8», ?V4A8;5=8E «7=87C», 

:>;8 ?5@HV :>@8ABC20GV AB0NBь B@835@0<8 <0A>2>3> ?>H8@5==O. "A>1;82> 

OA:@02> F5 ?@>AB56CєBьAO ?@8 ?>@V2=O==V 7V AF5=0@Vє< 2V4=>2;5==O: 2V4ACB=VABь 

C >AB0==ь><C H8@>:8E <54V0-729O7:V2 B0 ?V4B@8<:8 7 1>:C C?@02;V=Aь:8E 

V=AB8BCFV9 ACBBє2> 2V41820єBьAO =0 H284:>ABV ?>H8@5==O ?;8==>W 45<>:@0BVW, 

=572060NG8 =0 7CA8;;O 3@><04Aь:8E 0:B82VABV2. 

#>@V2=O;ь=89 0=0;V7 AF5=0@VW2 ?>:0702, I> :;NG>28< G8==8:>< 

?>H8@5==O =>2>3> V=AB@C<5=BC є ;>:0;ь=89 A>FV0;ь=89 2?;82; 70 C<>28 

=0O2=>ABV AC?5@V=D;N5=A5@V2 2?@>20465==O ?>H8@NєBьAO 70 :0A:04=8< 

?@8=F8?><.  %?>G0B:C 0:B82V7CєBьAO :V;ь:0 «?V>=5@V2», 7 :>6=8< :@>:>< 5D5:B 

A>FV0;ь=>3> 2?;82C 70?CA:0є =>2V E28;V, V 2 B0:89 A?>AV1 4> 10-3> :@>:C 265 

?>;>28=0 0:B82=>W <VAь:>W <5@56V 2:;NG5=0 2 ?;8==C 45<>:@0BVN. �B@0B0 

F5=B@0;ь=8E 2C7;V2 (035=BV2 7 =091V;ьH>N :V;ь:VABN 45;530BV2) :@8B8G=> 

2?;820є =0 ABV9:VABь A8AB5<8; 2V4=>2;5==O <>6;825, 0;5 28<030є 

FV;5A?@O<>20=>3> 22545==O =>28E ;>:0;ь=8E ;V45@V2. !0>G=> ?>@V2=OB8 
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@57C;ьB0B8 ?>H8@5==O ?;8==>W 45<>:@0BVW 70 @V7=8<8 AF5=0@VO<8 <>6=0 70 

4>?><>3>N @8A. 3.4. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 8A. 3.4. �8=0<V:0 ?>H8@5==O ?;8==>W 45<>:@0BVW 70 @V7=8<8 
AF5=0@VO<8 

�:9D9?B: DB;D4IB64AB F4 CB5G8B64AB 46FBD>BN 

 

�0AB>AC20==O 035=B->@Vє=B>20=>3> <>45;N20==O 4>72>;8;> =0< 

V45=B8DV:C20B8 :@8B8G=V G8==8:8 2?;82C =0 48=0<V:C 70;CG5==O B0 45;53C20==O 

2 A8AB5<V ?;8==>W 45<>:@0BVW. �>:@5<0, 1C;> ?@>45<>=AB@>20=>, I> @V25=ь 

?>G0B:>2>W 4>2V@8, ?@8ACB=VABь 2C7;V2-0:A5;5@0B>@V2 (V=D;N5=A5@V2 01> E01V2), 0 

B0:>6 740B=VABь A8AB5<8 4> 040?B82=>3> @503C20==O =0 :@87C 287=0G0NBь B5<? V 

ABV9:VABь ?>H8@5==O CG0ABV. #>@V2=O==O 107>2>3>, :@87>2>3>, 2V4=>2;N20;ь=>3> 

B0 C<>2=>->?B8<VAB8G=>3> AF5=0@VW2 4>72>;8;> ?>:070B8 O: C@07;82VABь A8AB5<8 

4> @0?B>28E 2B@0B 4>2V@8, B0: V ?>B5=FV0; WW @5:>=DV3C@0FVW 70 C<>2 

FV;5A?@O<>20=>W V=AB8BCFV9=>W ?V4B@8<:8. &0:8< G8=><, <>45;N20==O 
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?V4B25@46Cє AB@0B53VG=C 206;82VABь O: B5E=VG=>3> 48709=C, B0: V A>FV0;ь=>W 

V=D@0AB@C:BC@8 CG0ABV.  

�04;O ?>3;81;5==O 0=0;V7C ?>B5=FV0;C ?;8==>W 45<>:@0BVW O: V=AB@C<5=BC 

@53V>=0;ь=>3> C?@02;V==O 1C;> 28@VH5=> 4>?>2=8B8 035=B->@Vє=B>20=C <>45;ь 

<5B>48:>N SWOT-0=0;V7C. !0 =0HC 4C<:C, 71030G5==O A8<C;OB82=>3> 

<>45;N20==O O:VA=>N 5:A?5@B87>N B0 0=0;VB8G=>N A8AB5<0B870FVєN 40=8E, O:C 

=040є SWOT, 4>72>;Oє AD>@<C;N20B8 4>40B:>2V 52@8AB8G=V 3V?>B578 I>4> 

270є<>70;56=>ABV F8D@>28E =028G>:, 4>2V@8 9 5D5:B82=>ABV 45;53C20==O. 

�7030;V SWOT-0=0;V7 C =0CFV ?C1;VG=>3> C?@02;V==O 28ABC?0є >4=8< 7 

=09G0ABVH5 70AB>A>2C20=8E V=AB@C<5=BV2; 2V= 4>72>;Oє AB@C:BC@>20=> >FV=8B8 

2=CB@VH=V9 ?>B5=FV0; V 7>2=VH=V C<>28 DC=:FV>=C20==O >@30=V2 2;048 B0 

?C1;VG=8E V=AB8BCFV9, >B@8<0B8 V=D>@<0FVN 4;O D>@<C20==O ?V4ґ@C=BO 

C?@02;V=Aь:8E AB@0B53V9 B5@8B>@V0;ь=>3> @>728B:C [298, A. 177; 299, A. 18]; 

4>?><030є A:;0AB8 D>@<0;V7>20=5 >?8A0==O =0O2=8E ?@>1;5< :>6=>3> 5;5<5=B0 

C?@02;V=Aь:>W A8AB5<8, WE B8?>;>3VN, 270є<>729O7>: 9 C?>@O4:C20==O, 0 B0:>6 

74V9A=8B8 ?>HC: 0;3>@8B<V2 WE 28@VH5==O [300, A. 94]. 

 �07=0G8<>, I> 2 ;VB5@0BC@V G0AB> =03>;>HCєBьAO =0 ?>B@51V ?>є4=C20B8 

SWOT 7 V=H8<8 <5B>40<8 – =0?@8:;04, B0:8<8 O: <>45;N20==O G8 AF5=0@=89 

0=0;V7  [298, A. 170; 301, A. 41]. &><C 4>A8Bь 2V4><0 <5B>48G=0 :><1V=0FVO 

(SWOT+<>45;N20==O) 2 FV9 @>1>BV 2?5@H5 0?@>1CєBьAO 2 =>2><C :>=B5:ABV – 

4;O 0=0;V7C DC=:FV>=0;C ?;8==>W 45<>:@0BVW 2 C:@0W=Aь:><C @53V>=0;ь=><C 

C?@02;V==V. 

�;O ?5@5E>4C 4> V=B53@0FVW @57C;ьB0BV2 <>45;N20==O 2 AB@C:BC@C SWOT-

0=0;V7C 74V9A=5=> ?>5B0?=C :;0A8DV:0FVN :>6=>3> 7V AF5=0@VW2 70 G>B8@<0 

?>;NA0<8: A8;ь=V B0 A;01:V AB>@>=8 O: 2=CB@VH=V E0@0:B5@8AB8:8 <>45;V 

?;8==>W 45<>:@0BVW, 0 B0:>6 <>6;82>ABV B0 703@>78 O: 7>2=VH=V 2?;828, I> 

287=0G0NBь C<>28 WW 2?@>20465==O (�82. �>40B>: �).  

&0:, 107>289 AF5=0@V9 45<>=AB@Cє ?>B5=FV0; A0<>>@30=V70FVW CG0ABV 157 

7>2=VH=ь>3> 2B@CG0==O, >?8@0NG8Aь =0 4>2V@C B0 ;>:0;ь=V V=VFV0B828. �>4=>G0A 

A8AB5<=0 =5@V2=VABь C 45;53C20==V B0 @878:8 F8D@>2>3> @>7@82C >1<56CNBь 



179 

<0AHB01>20=VABь <>45;V. $>7H8@5==O >E>?;5==O <>6;825 G5@57 V=AB8BCFV9=5 

21C4>2C20==O C ?C1;VG=V A5@2VA8 B0 ?>A8;5==O ?V4B@8<:8 7 1>:C B@5Bь>3> 

A5:B>@C – 70 C<>28 C=8:=5==O @5?CB0FV9=>W <>=>?>;V70FVW B0 ?>4>;0==O 

=54>2V@8. 

�@87>289 AF5=0@V9 ?>:07Cє 2:@09 >1<565=C A?@><>6=VABь A8AB5<8 4> 

A0<>>@30=V70FVW 2 C<>20E 2B@0B8 4>2V@8 B0 =87ь:>W @5?@575=B0B82=>ABV. !57=0G=5 

7@>AB0==O CG0ABV, O:5 7C?8=OєBьAO 265 =0 @0==VE 5B0?0E, A2V4G8Bь ?@> 

4><V=C20==O 4570:B820FV9=8E D0:B>@V2. %F5=0@V9 V;NAB@Cє >1>29O7:>2VABь 

?>BC6=>W 7>2=VH=ь>W 0:B82V70FVW 4;O 70?CA:C AB0;>3> <5E0=V7<C 45;53C20==O. 

%F5=0@V9 2V4=>2;5==O 45<>=AB@Cє ?>B5=FV0; ?>2B>@=>W 0:B820FVW A8AB5<8 

70 @0EC=>: ?>O28 =>28E ;>:0;ь=8E >A5@54:V2 4>2V@8. !572060NG8 =0 A?04 C 

48=0<VFV ?VA;O ?>G0B:>2>3> ?>H8@5==O, <>45;ь 45<>=AB@Cє 740B=VABь 4> 

E28;ь>2>3> 2V4=>2;5==O CG0ABV 157 ?>B@518 2 :0@48=0;ь=V9 7<V=V 0@EVB5:BC@8. 

�>4=>G0A 5D5:B82=VABь AF5=0@VN :@8B8G=> 70;568Bь 2V4 7>2=VH=VE 

:0B0;V70B>@V2, 7>:@5<0 ?V4B@8<:8 7 1>:C 3@><048 B0 3@><04Aь:8E >@30=V70FV9. 

!0928IV ?>:07=8:8 70;CG5==O 9 45;53C20==O >B@8<02 >?B8<VAB8G=89 

AF5=0@V9 7024O:8 5D5:BC «F8D@>28E AC?5@V=D;N5=A5@V2» V <0A>2V9 <54V9=V9 

<>1V;V70FVW. �V= 70A2V4GCє, I> 70 C<>28 A:>>@48=>20=>W V=D>@<0FV9=>W :0<?0=VW 

<>6;820 AB@V<:0 5A:0;0FVO CG0ABV, O:0 <>45;Nє 5D5:B A>FV0;ь=>3> :0A:04C. 

�>4=>G0A B0:0 48=0<V:0 =5ABV9:0: AF5=0@V9 70;568Bь 2V4 7>2=VH=ь>3> V<?C;ьAC, 

0 2B@0B0 :;NG>28E 035=BV2 <>65 H284:> 7@C9=C20B8 4>AO3=CB89 @V25=ь 

70;CG5==O. 

&0:0 :;0A8DV:0FVO 4>72>;Oє @5?@575=BC20B8 40=V <>45;N20==O =5 ;8H5 O: 

>?8A>2C @5:>=AB@C:FVN AF5=0@VW2, 0 O: 0=0;VB8G=C 107C 4;O D>@<C20==O 

AB@0B53VG=8E 28A=>2:V2 C AD5@V ?C1;VG=>3> C?@02;V==O. ' ?>40;ьH><C FV 

D0:B>@8 AB0=CBь >A=>2>N 4;O 28O2;5==O 270є<>729O7:V2 <V6 :0B53>@VO<8 

<0B@8FV B0 D>@<C;N20==O C?@02;V=Aь:8E @VH5=ь. 

#>?5@54=V A8<C;OFV9=V <>45;V 4>72>;8;8 28O28B8 :;NG>2V G8==8:8, I> 

287=0G0NBь @57C;ьB0B82=VABь <5E0=V7<V2 5;5:B@>==>W CG0ABV 2 @53V>=0;ь=><C 

:>=B5:ABV: @V25=ь F8D@>2>W 4>2V@8, 3;818=0 45;53C20==O ?>2=>2065=ь, AB0;VABь 



180 

72>@>B=>3> 729O7:C. �>4=>G0A G5@57 28A>:C :>=B5:ABC0;ь=C GCB;82VABь <>45;V 

B0 >1<565==O I>4> ?0@0<5B@870FVW A>FV0;ь=8E 7<V= WW @57C;ьB0B8 <0NBь @04H5 

52@8AB8G=5 7=0G5==O. &><C =0 =0ABC?=><C 5B0?V 1C;> 4>FV;ь=> 74V9A=8B8 

O:VA=5 CB>G=5==O AF5=0@=>W @0<:8 G5@57 5:A?5@B=5 >?8BC20==O (N=12). �>=> 

4>72>;8;> 72C78B8 ?5@5;V: 4> =091V;ьH @50;VAB8G=8E B@0є:B>@V9 @>728B:C B0 

7VAB028B8 D>@<0;ь=V <>45;V 7 V=AB8BCFV9=8< V ?>;ь>28< 4>A2V4>< D0EV2FV2 C 

AD5@0E F8D@>2>3> 2@O4C20==O, ?C1;VG=>W ?>;VB8:8, <VAF52>3> A0<>2@O4C20==O 

B0 3@><04O=Aь:>W CG0ABV.  5B>4>;>3VG=V B0 ?@>F54C@=V 70A048 4>A;V465==O 

28:;045=> C �>40B:C �. �0 C<>20<8 >?8BC20==O, :>65= 5:A?5@B >FV=82 

@50;VAB8G=VABь G>B8@ь>E AF5=0@VW2 70 G>B8@810;ь=>N H:0;>N. #V4AC<:>2V 

@57C;ьB0B8 ?>40=> 2 B01;. 3.2. 

 

 

&01;8FO 3.2 

�:A?5@B=V >FV=:8 @50;VAB8G=>ABV AF5=0@VW2 

!F5=0@V9 !5@54=O 
>FV=:0 

�54V0=0 �><5=B0@V 5:A?5@BV2 

�07>289 
AF5=0@V9 

3.1 3.0 �2060єBьAO =091;86G8< 4> ?>B>G=>W 
48=0<V:8 F8D@>2>W CG0ABV 2 3@><040E. 

!F5=0@V9 
2V4=>2;5==O 

2.9 3.0 $50;VAB8G=89 C 3@><040E 7 4>A2V4>< 
2?@>20465==O V=AB@C<5=BV2 CG0ABV 4> 
2V9=8. 

�@87>289 
AF5=0@V9 

1.3 1.0 �:A?5@B8 2:07CNBь =0 =04<V@=89 
?5A8<V7< V =54>>FV=:C 0:B82VABAь:>3> 
?>B5=FV0;C. 

�?B8<VAB8G=89 
AF5=0@V9 

3.0 3.0 $878:>20=89, 0;5 ?>B5=FV9=> 4>AO6=89 
70 C<>28 25;8:>W ?V4B@8<:8 B0 
V=D>@<0FV9=>3> ?>HB>2EC. 

�:9D9?B: D9;G?ьF4F< 46FBDEь>B7B BC<FG64AAO 

 

/: 10G8<>, @57C;ьB0B8 >?8BC20==O 70A2V4G8;8 >4=0:>289 <54V0==89 

@V25=ь (3.0) >4@07C C B@ь>E AF5=0@VW2 – 107>2>3>, 2V4=>2;5==O B0 

>?B8<VAB8G=>3>. �0 B0:8E C<>2 V3=>@C20==O 1C4ь-O:>3> 7 =8E 1C;> 1 

<5B>4>;>3VG=> =5>1ґ@C=B>20=8<, 0465 F5 ?>71028;> 1 0=0;V7 206;82>W 

0;ьB5@=0B828 7 28A>:8<, E>G0 9 @878:>20=8< ?>B5=FV0;><. ' 729O7:C 7 F8< 4> 



181 

?>40;ьH>3> AB@0B53VG=>3> @>73;O4C 2:;NG5=> B@8 AF5=0@VW, I> >B@8<0;8 

=0928IC >FV=:C. 

$57C;ьB0B8 74V9A=5=>3> =0<8 :>=F5?BC0;ь=>3> 7>=4C20==O ?>;O 

<>6;82>AB59, 28:;8:V2 B0 @878:V2, 7 O:8<8 7VB:=5BьAO @53V>=0;ь=0 ?;8==0 

45<>:@0BVO 2 ':@0W=V, O:I> WW 2?@>20465==O =01C45 ?@0:B8G=>3> E0@0:B5@C, 

?@54AB02;5=V C 283;O4V >A=>2=8E AB@0B53VG=8E =0?@O<V2 B0 <5E0=V7<V2, 

CB2>@5=8E 2 ?>;OE ?5@5B8=C 5;5<5=BV2 <0B@8FV SWOT (B01;. 3.3). %;V4 

707=0G8B8, I> 40=V =0?@O<8 B0 <5E0=V7<8 ?@54AB02;ONBь A>1>N 0=0;VB8G=C 

<0B@8FN O: «<><5=B0;ь=89 7=V<>:» – A2>є@V4=C D>B>3@0DVN AB0=C @5G59 C 

?52=><C G0A>2><C V A>FV0;ь=><C :>=B8=CC<V <>6;82>AB59. '<>28 

2?@>20465==O ?;8==>W 45<>:@0BVW <>6CBь 7<V=8B8AO, @53V>=8 <>6CBь 

?@>45<>=AB@C20B8 @V7=V ?@0:B8:8, 0 A0<0 A8AB5<0 I5 =02VBь =5 ?>G0;0 ?@>F5A 

AB0=>2;5==O. &><C F59 0=0;V7 <0є ?@>2>48B8AO @53C;O@=>, <0B8 72>@>B=V9 

729O7>: I>4> 4>?>2=5=ь, 040?B0FVW V :@8B8:8 704;O ?>40;ьH>W 0=0;VB8G=>W 

4>1C4>28 V >A<8A;5==O. 

�81V@ B@ь>E AF5=0@VW2, =0 =0HC 4C<:C, 40є 7<>3C AD>@<C20B8 ?>2=VHC 

:0@B8=C <>6;828E AB@0B53VG=8E B@0є:B>@V9 @>728B:C. #>є4=0==O 107>2>3> 

AF5=0@VN O: =091;86G>3> 4> =0O2=>W 5<?V@8G=>W 48=0<V:8 5-CG0ABV, 2V4=>2;5==O 

O: <>45;V 7 ?>B5=FV0;>< ?>2B>@=>3> 70?CA:C ?VA;O :@87 B0 >?B8<VAB8G=>3> O: 

2V7VW <0AHB01=>W <>1V;V70FVW 4>72>;Oє ?@>AB568B8 4V0?07>= <>6;82>AB59 2V4 

V=5@FV9=>3> 715@565==O =0O2=>3> @V2=O 4> FV;ь>2>W 5A:0;0FVW CG0ABV. &0:89 

?V4EV4 C<>6;82;Nє V45=B8DV:0FVN O: C=V25@A0;ь=8E A8;ь=8E AB>@V= B0 703@>7, 

A?V;ь=8E 4;O @V7=8E <>45;59, B0: V A?5F8DVG=8E C<>2, I> <>6CBь A;C3C20B8 

B>G:0<8 7@>AB0==O 01> 10@9є@0<8 4;O :>6=>3> 7 =8E. *5, C A2>N G5@3C, 

70157?5GCє 3=CG:VHC ?>1C4>2C AB@0B53V9 2B@CG0==O. 

"B@8<0=V @5:><5=40FVW <0NBь ?@0:B8G=C FV==VABь 4;O D>@<C20==O 

040?B82=8E AB@0B53V9 2?@>20465==O ?;8==>W 45<>:@0BVW =0 @53V>=0;ь=><C @V2=V. 

�>:@5<0, :><1V=0FVW A8;ь=8E AB>@V= V 7>2=VH=VE <>6;82>AB59 (S–O) >:@5A;NNBь 

AF5=0@VW H284:>W <>1V;V70FVW 2 F8D@>2> @>728=5=8E 3@><040E V7 =0O2=>N 

<5@565N ;V45@V2 4C<>:. �><1V=0FVW A;01:>AB59 V 703@>7 (W–T) 4>72>;ONBь 



182 

28O28B8 2@07;82>ABV, E0@0:B5@=V 4;O ?5@8D5@V9=8E 3@><04 V7 =87ь:8< @V2=5< 

F8D@>2>W :C;ьBC@8 01> @>7V@20=8<8 729O7:0<8 4>2V@8. &0:8< G8=><, <0B@8FO 

SWOT 28:>@8AB>2CєBьAO O: V=AB@C<5=B AB@0B53VG=>3> ?;0=C20==O 4;O 

?>?5@54=ь>3> 0C48BC 3>B>2=>ABV 4> 2?@>20465==O ?;8==>W 45<>:@0BVW B0 

287=0G5==O ?@V>@8B5B=8E =0?@O<V2 V=AB8BCFV9=>W ?V4B@8<:8. 

&01;8FO 3.3 

�A=>2=V AB@0B53VG=V =0?@O<8 B0 <5E0=V7<8 2?@>20465==O ?;8==>W 

45<>:@0BVW 2 @53V>=0E #:@0W=8 (=0 >A=>2V 40=8E SWOT-0=0;V7C) 
�>;O 

?5@B8=C 
5;5<5=BV2 
<0B@8FV 
SWOT 

 

�<VAB 270є<>72’O7:C 

 

 5:><5=40FVW 

S–O 

(E<?ьAV 
EFBDBA< – 
@B:?<6BEFV) 

�=CG:VABь ?;0BD>@<8 – 
?V43>B>2:0 =>28E 0:B82VABV2; 
�8A>:89 @V25=ь 45;53C20==O 
– ?@>AC20==O G5@57 <54V0; 
,284:0 48=0<V:0 70;CG5==O 
– ?@>3@0<8 0<10A04>@V2 

�0?CA: H:V; F8D@>2>W CG0ABV 2 ?0@B=5@AB2V 7 
C=V25@A8B5B0<8, 1V1;V>B5:0<8, !'"; 
%B2>@5==O «?C1;VG=8E 40H1>@4V2 4>2V@8» B0 
?@><>:0<?0=V9 7 2V4AB56C20=8<8 45;530B0<8; 
�0?CA: <C=VF8?0;ь=8E 0<10A04>@Aь:8E AVB>: C 
A?V2?@0FV 7 5-V=AB@C<5=B0<8 

S–T 

(E<?ьAV 
EFBDBAB – 
;47DB;<) 

�8A>:89 ?>G0B:>289 @V25=ь 
CG0ABV – @878: «?;0BD>@<=>W 
2B><8; 
*5=B@8 4>2V@8 – @878: 
45;53VB8<0FVW <54V0 035=BV2; 
%8AB5<=0 <>1V;V70FVO – 
V=AB8BCFV9=0 =5AB01V;ь=VABь 

�0?@>20465==O E28;ь>2>3> ?V4E>4C: @>B0FV9=V 
:0<?0=VW CG0ABV 7 @V7=>N D>:CA=>N 
B5<0B8:>N; 
%B2>@5==O <5E0=V7<V2 25@8DV:0FVW 45;530BV2 B0 
?@>7>@>3> DV415:C; 
!>@<0B82=5 70:@V?;5==O ?V4B@8<:8 ?;0BD>@< 
CG0ABV 2 @53V>=0;ь=8E AB@0B53VOE 

W–O 
(E?45>V 
EFBDBA< – 
@B:?<6BEFV) 

�0;56=VABь 2V4 7>2=VH=VE 
035=BV2 – @575@28 2 
;>:0;ь=8E 3@><040E; 
!5ABV9:5 70;CG5==O – 
F8D@>20 >A2VB0; 
&8<G0A>2V E28;V 0:B82=>ABV – 
?>B5=FV0; <5@5652>W 
270є<>4VW 

#>1C4>20 @53V>=0;ь=8E E01V2 F8D@>2>W CG0ABV 
7 0:F5=B>< =0 ?V43>B>2:C «A2>WE» ;V45@V2; 
�=B53@0FVO ?;0BD>@< CG0ABV 4>H:V;ь=>W / 
?>70H:V;ь=>W >A2VB8 O: G0AB8=0 3@><04O=Aь:>W 
:><?5B5=B=>ABV; 
%B2>@5==O <C;ьB8:0=0;ь=8E 729O7:V2 <V6 
?;0BD>@<0<8 (A8=E@>=V70FVO 5-3>;>AC20==O, 
1N465BV2, A;CE0=ь) 

W–T 
(E?45>V 
EFBDBA< – 
;47DB;<) 

�B@0B0 :;NG>28E 035=BV2 – 
@5?CB0FV9=0 :@870; 
$5?CB0FV9=0 2@07;82VABь – 
V=AB8BCFV9=0 :@8E:VABь; 
!87ь:0 <>B820FVO <V6 
E28;O<8 – @878: A01>B06C 

#V43>B>2:0 @575@2C ;V45@V2 B0 ?>A8;5==O 
:><C=V:0FVW ?@> <5E0=V7<8 45;53C20==O; 
$>7@>1:0 =>@<0B82V2 ?@>7>@>ABV 45;53C20==O 
9 CG0ABV (=0 @V2=V " %); 
#>1C4>20 <>45;V «359<VDV:>20=>W CG0ABV» 7 
A8AB5<>N 4>AO3=5=ь, @59B8=3V2 V =03>@>4 

�:9D9?B: DB;DB5?9AB 46FBD>BN 

 



183 

!02545=V 40=V 4>72>;8;8 AD>@<C;N20B8 =87:C ?@>?>78FV9, O:V 

?@>?>=CNBьAO C 283;O4V =02545=>W =86G5 72545=>W B01;8FV 3.4. *O B01;8FO, ?>-

?5@H5, A8AB5<0B87Cє AD>@<C;ь>20=V =0<8 C?@02;V=Aь:V @5:><5=40FVW I>4> 

2?@>20465==O ?;8==>W 45<>:@0BVW =0 @53V>=0;ь=><C @V2=V, 73@C?C202H8 WE 70 

?9OBь<0 =0A:@V7=8<8 1;>:0<8 – V=AB8BCFV9=8<, B5E=VG=8<, :><C=V:0FV9=8<, 

@5?CB0FV9=>-<>=VB>@8=3>28< B0 AB@0B53VG=8<. #>-4@C35, 2>=0 45<>=AB@Cє 

25@8DV:0FVN :>6=>3> 1;>:C G5@57 ?>A8;0==O =0 @5;520=B=V =09:@0IV 

<V6=0@>4=V ?@0:B8:8 B0 G8==V =>@<0B82=>-?@02>2V 0:B8. &0:89 D>@<0B 

4>72>;82:  

1) 70157?5G8B8 2V4B2>@N20=VABь: 4>A;V4=8: 01> ?@0:B8: <>65 ?@>AB568B8 

;>3V:C ?5@5E>4C 2V4 @57C;ьB0BV2 <>45;N20==O B0 SWOT-0=0;V7C 4> 

:>=:@5B=>W C?@02;V=Aь:>W ?@>?>78FVW B0 2V4?>2V4=>3> 465@5;0 ;53VB8<0FVW; 

2) =040B8 4>:07>2C 107C: @5:><5=40FVW ?>1C4>20=V =0 107V 02B>@8B5B=8E 

4>:C<5=BV2 (OECD, Council of Europe, eIDAS, :59A>2V 72VB8 

LiquidFeedback/WeGovNow B>I>), I> <V=V<V7Cє @878: AC19є:B82V7<C; 

3) ?>;53H8B8 ?>40;ьH5 ?>H8@5==O: B01;8FO <>65 A;C3C20B8 H01;>=>< 4;O 

1C4ь-O:8E 3@><04 – 4>AB0B=ь> 7VAB028B8 ;>:0;ь=V C<>28 7 ?@>?>=>20=8<8 

1;>:0<8 B0 2V4?>2V4=8<8 465@5;0<8 @53C;OB>@=>W 01> <5B>48G=>W 

?V4B@8<:8. 

#@8 ?>1C4>2V B01;8FV 28:>@8AB0=> ?@8=F8? 4>:07>2>W ?>;VB8:8: :>6=0 

@5:><5=40FVO <0є GVB:C «O:V@=C» ?@829O7:C 4> ?@8=09<=V >4=>3> 7>2=VH=ь>3> 

465@5;0 4>:07>2>ABV. *5 ?V4A8;Nє <5B>4>;>3VG=C ?>A;V4>2=VABь =0H>3> 

4>A;V465==O: 2V4 035=B->@Vє=B>20=>3> <>45;N20==O → 4> SWOT-<0B@8FV → 4> 

>?5@0FV>=0;V7>20=8E 4V9, C73>465=8E 7 <V6=0@>4=8<8 AB0=40@B0<8 2V4:@8B>3> 

2@O4C20==O 9 5;5:B@>==>W CG0ABV. 

�0?@>?>=>20=V 70E>48 2?@>20465==O ?;8==>W 45<>:@0BVW ґ@C=BCNBьAO =0 B57V, 

I> CA?VH=0 F8D@>20 B@0=AD>@<0FVO CG0ABV 2 @53V>=0E ?>B@51Cє >4=>G0A=>W 

@>1>B8 2 B@ь>E 28<V@0E – V=AB8BCFV9=><C, B5E=VG=><C B0 A>FV0;ь=><C. 

!0O2=VABь D>@<0;ь=>3> ?>;>65==O ?@> 5;5:B@>==5 45;53C20==O, V=B53@0FVO 7 

C65 728G=8<8 A5@2VA0<8 («�VO», BankID) B0 ?@>7>@V 0;3>@8B<8 @5?CB0FV9=>3> 



184 

<>=VB>@8=3C AB2>@NNBь >A=>2C ;53VB8<=>ABV 9 4>2V@8. %2>єN G5@3>N, 

V=D>@<0FV9=V :0<?0=VW 70 CG0ABV 3@><04Aь:8E ;V45@V2-0:B82VABV2 V 04@5A=V 

?@>3@0<8 F8D@>2>W 3@0<>B=>ABV 4>?><030NBь H284:> AD>@<C20B8 :@8B8G=C 

<0AC :>@8ABC20GV2 V 7<5=H8B8 A>FV0;ь=C 0A8<5B@VN CG0ABV. 

&01;8FO 3.4 

�0?@O<8 ?C1;VG=>-C?@02;V=Aь:>W 4VO;ь=>ABV 
 4;O 2?@>20465==O ?;8==>W 45<>:@0BVW =0 @53V>=0;ь=><C @V2=V 

�;>:8 @5:><5=40FV9 

 

�65@5;> 

�!%&�&'*��!�� 
�=AB8BCFV9=5 70:@V?;5==O 45;53>20=>W 
5-CG0ABV:  
– CE20;5==O B8?>2>3> ?>;>65==O " % 
?@> 28:>@8AB0==O V=AB@C<5=BV2 
45;53>20=>W 5-CG0ABV; 
– =>@<0B82=5 70:@V?;5==O 
>1>29O7:>2>ABV @>73;O4C ?V4B@8<0=8E 
V=VFV0B82 

OECD, Innovative Citizen Participation 
and New Democratic Institutions  – Good 
Practice Principle № 2 – 28<>30 
D>@<0;ь=>3> 7>1>29O70==O >@30=V2 
2;048 @503C20B8 =0 @5:><5=40FVW 
3@><04Aь:>ABV, 2?@>2046C20B8 WE B0 
@53C;O@=> 72VBC20B8 ?@> EV4 @50;V70FVW 
[302, @. 118] 

&�)!�+!�� 
�=B53@0FVO 7 G8==8<8 F8D@>28<8 
A5@2VA0<8 («�VO», BankID) 

– $53;0<5=B Є% 910/2014 (eIDAS) [303] 
– ?@02>2V 70A048 270є<=>3> 287=0==O 
5;5:B@>==>W V45=B8DV:0FVW  
– #@0:B8:0 @09>=C LiquidFriesland 
(!V<5GG8=0) [282, @. 55] – >DVFV9=5 
?V4:;NG5==O ?;0BD>@<8 4> 
<C=VF8?0;ь=>3> ?>@B0;C 

�" '!���*��!�� 
�030B>:0=0;ь=V :><C=V:0FV9=V :0<?0=VW 
70;CG5==O 3@><04O= 

#@>є:B WeGovNow (Horizon 2020), 72VB 
D5.4 [281, @. 7–47] – 0=0;V7 CAVE >=;09= V 
>D;09= <5B>4V2 V=D>@<C20==O, 2V4 
@5:;0<=>W ?>;V3@0DVW 4> 0:045<VG=8E 
:>=D5@5=FV9 

$�#'&�*��!�� 
$5?CB0FV9=89 <>=VB>@8=3 B0 A8AB5<0 
@0==ь>3> @503C20==O 

 Roadmap for Future Research Directions / 
European Union9s Horizon2020 
Framework Programme [304, @. 15] – 
?@>7>@VABь, 0;3>@8B<8 ?>?5@5465==O B0 
H284:5 28O2;5==O 7;>26820=ь 

%&$�&���+!�� 
#@>3@0<=V 4>@>6=V :0@B8 / 3094;09=8 
4;O @53V>=V2 

– Council of Europe CM/Rec(2018)4 
«Participation of citizens in local public 
life» [305] – ?>:@>:>2V @5:><5=40FVW  
 

�:9D9?B: DB;DB5?9AB 46FBD>BN 

 

&0:8< G8=><, ?;8==0 45<>:@0BVO <>65 AB0B8 =5 G5@3>28< «2VB@8==8<» 

A5@2VA><, 0 @50;ь=8< <5E0=V7<>< A?V;ь=>3> 2@O4C20==O, O:I> @53V>=0;ь=V 



185 

>@30=8 ?C1;VG=>3> C?@02;V==O 70157?5G0Bь: 1) =>@<0B82=5 70:@V?;5==O 

>1>29O7:C @503C20B8 =0 ?V4B@8<0=V V=VFV0B828; 2) 157H>2=C B5E=VG=C V=B53@0FVN 

?;0BD>@<8 7 =0O2=>N F8D@>2>N V=D@0AB@C:BC@>N; 3) AB0;V <5E0=V7<8 

?V4B@8<:8 4>2V@8 9 10;0=AC 45;53>20=>3> 2?;82C. %8=5@3VO F8E B@ь>E 

:><?>=5=BV2 ?5@5B2>@Nє 5:A?5@8<5=B V7 F8D@>2>N CG0ABN =0 AB@0B53VN, 740B=C 

4>25AB8 A2>N 5D5:B82=VABь @57C;ьB0B0<8. 

 

 

3.3. �C1;VG=>-C?@02;V=Aь:V <5E0=V7<8 ?V428I5==O 5D5:B82=>ABV 
5;5:B@>==>W 45<>:@0BVW =0 @53V>=0;ь=><C @V2=V   

 

�06;82VABь 483VB0;V70FVW ;>:0;ь=>W 45<>:@0BVW O: G8==8:C @>728B:C 

@53V>=V2 Aь>3>4=V =5 28:;8:0є AC<=V2V2. �W =0A;V4:8 C 283;O4V AB2>@5==O =>28E 

5D5:B82=8E :0=0;V2 :><C=V:0FVW <V6 2;04>N B0 3@><04>N, @>7H8@5==O 

?0@B8A8?0B>@=8E <>6;82>AB59 3@><048 7024O:8 5;5:B@>==8< V=AB@C<5=B0<, 

?V428I5==O ?@>7>@>ABV B0 V=:;N782=>ABV @53V>=0;ь=>3> <5=546<5=BC @>1;OBь 

V=D>@<0FV9=>-:><C=V:0B82=V B5E=>;>3VW 206;828< G8==8:>< 3C<0=V70FVW 

A8AB5<8 ?C1;VG=>3> C?@02;V==O. �>4=>G0A A0<8E ;8H5 ��& 4;O >?B8<0;ь=>3> 

45<>:@0B8G=>3> @>728B:C @53V>=V2 O2=> =54>AB0B=ь>; CAV B@0=AD>@<0FVW 

>1>29O7:>2> <0NBь 2V41C20B8AO 7 0:F5=B>< =0 ;N48=C, WW ?>B@518 2 4>1@>1CBV B0 

1;03>CAB@>W, A>FV0;ь=V9 7;03>4V B0 AB0;>ABV. 

/: =03>;>HCNBь &. #59H>B>, (. . ,>15@3 B0 �6.  5;>=, CA?VH=V <>45;V 

;>:0;ь=>W F8D@>2>W 45<>:@0BVW 107CNBьAO =5 ;8H5 =0 B5E=VG=8E @VH5==OE, 0 9 

=0 V=AB8BCFVOE, O:V 70157?5GCNBь ABV9:5 ?@54AB02=8FB2> 3@><04Aь:8E V=B5@5AV2 C 

?>;VB8G=8E A8AB5<0E V7 4><V=C20==O< 28:>=02G>W 2;048. �V4?>2V40;ь=5 

AB02;5==O 1N@>:@0BVW 4> @50;V70FVW 70?8BV2 3@><04O= AB8<C;Nє ?>40;ьH89 

@>728B>: ?0@B8A8?0B>@=>ABV, B>4V O: C ?@>B8;56=><C @07V @C9=CєBьAO 4>2V@0 4> 

2;048 9 ?>40;ьH0 CG0ABь [306, @. 345]. &0:0 0=0;VB8G=0 >?B8:0 4>72>;Oє 

?>10G8B8 :;NG>25 >1<565==O C:@0W=Aь:>W F8D@>2>W B@0=AD>@<0FVW – @>7@82 



186 

<V6 2?@>20465==O< V=AB@C<5=BV2 V 1@0:>< V=AB8BCFV9, 740B=8E 30@0=BC20B8 WE 

45<>:@0B8G=5 =0?>2=5==O. 

!0 ?@0:B8FV C:@0W=Aь:89 4>A2V4 45<>=AB@Cє B5=45=FVN 4> 4>2>;V CA?VH=>W 

F8D@>2V70FVW [307; 308] – =0 60;ь, 157 45<>:@0B870FVW. &0:, C 72VB0E CDTO 

Campus A8AB5<=> ?@54AB02;5=> ?V43>B>2:C F8D@>28E :04@V2 – D0EV2FV2 7 

C?@02;V==O 40=8<8, :V15@157?5:8, 45@602=8E �&-?@>є:BV2, – 0;5 ?>2=VABN 

2V4ACB=O B5<0B8:0 5;5:B@>==>W 45<>:@0BVW 01> CG0ABV 3@><04O= C ?@89=OBBV 

@VH5=ь [309]. ' @57C;ьB0BV %DTO ?5@5206=> ?@0FNNBь O: ?@>20945@8 

5;5:B@>==>3> C?@02;V==O, B>4V O: 28<V@8 5-45<>:@0BVW B0 5-CG0ABV 70;8H0NBьAO 

<0@3V=0;V7>20=8<8 01> D>@<0;V7>20=8<8. 

)>G0 ':@0W=0 <0є G8==C =>@<0B82=C 107C – 7>:@5<0, �>=F5?FVN @>728B:C 

5;5:B@>==>W 45<>:@0BVW [156], – =0 @V2=V <VAF52>3> A0<>2@O4C20==O 2V4ACB=V 

<5E0=V7<8, O:V 1 C=5<>6;82;N20;8 1;>:C20==O F8D@>28E :0=0;V2 CG0ABV G5@57 

04<V=VAB@0B82=C V=5@FVN 01> =02<8A=C V<VB0FVN 70;CG5==O. #@>1;5<8 

2V4ACB=>ABV @503C20==O =0 ?5B8FVW, <0=V?C;OB82=8E :>=AC;ьB0FV9 01> A8AB5<=8E 

71>W2 C @>1>BV ?;0BD>@< A2V4G0Bь =5 ?@> >:@5<V =54>;V:8, 0 ?@> AB@C:BC@=C 

2@07;82VABь 5-CG0ABV. ' Fь><C :>=B5:ABV 4>23>AB@>:>20 ?5@A?5:B820 – 

70?@>20465==O <>45;59 ?;8==>W 45<>:@0BVW (liquid democracy) O: ?@>7>@>W 

45;530B82=>W AE5<8 :>;5:B82=>3> CE20;5==O @VH5=ь – 283;O40є AB@0B53VG=> 

>1ґ@C=B>20=>N [46]. �>4=>G0A ?>B>G=8< ?@V>@8B5B>< ;8H0єBьAO ?V428I5==O 

5D5:B82=>ABV 265 VA=CNG8E V=AB@C<5=BV2 G5@57 28O2;5==O 45AB@C:B82=8E 

?@0:B8:, ?>A8;5==O ?V472VB=>ABV V=AB8BCFV9 B0 AB2>@5==O C<>2 4;O ABV9:>W CG0ABV 

3@><04O=. 

�V4?>2V4=>, AB@C:BC@0 ?V4@>74V;C 281C4>2CєBьAO G5@57 ?>є4=0==O B@ь>E 

270є<>?>29O70=8E B5<0B8G=8E 1;>:V2: 

1) 0=0;V7 ?C1;VG=>-C?@02;V=Aь:8E <5E0=V7<V2, 740B=8E ?>A8;8B8 4Vє2VABь 

G8==>W <>45;V 5;5:B@>==>W 45<>:@0BVW =0 @53V>=0;ь=><C @V2=V; 

2) >1ґ@C=BC20==O ?0@0<5B@V2 B0 C<>2 4;O ?V;>B=>3> 2?@>20465==O 

?;8==>W 45<>:@0BVW; 



187 

3) D>@<C;N20==O :><?;5:AC AB@0B53VG=8E 70E>4V2, =5>1EV4=8E 4;O 

?>40;ьH>W V=AB8BCFV0;V70FVW ?;8==>W 45<>:@0BVW O: V=AB@C<5=BC AB0;>3> 

A0<>2@O4C20==O 2 CAVE @53V>=0E ':@0W=8. 

#@0:B8:0 ?C1;VG=>3> C?@02;V==O 45<>=AB@Cє, I> ?>?@8 @>71C4>20=C 

=>@<0B82=C B0 B5E=VG=C V=D@0AB@C:BC@C, V=AB@C<5=B8 5;5:B@>==>W CG0ABV =0 

@53V>=0;ь=><C @V2=V =5@V4:> 2B@0G0NBь A2>N DC=:FV>=0;ь=VABь G5@57 

04<V=VAB@0B82=89 A?@>B82 01> ?0A82=89 D>@<0;V7<. ' 1030Bь>E 3@><040E F59 

A?@>B82 =01C20є =5>G5284=>W, 0;5 A8AB5<=>W D>@<8: 2V4 D>@<0;ь=>3> 

V3=>@C20==O ?5B8FV9 4> ?@8E>20=>3> 1;>:C20==O F8D@>28E :>=AC;ьB0FV9 01> 

V<VB0FVW 72>@>B=>3> 729O7:C. 

� <5B>N 0=0;VB8G=>3> 28O2;5==O B0:8E 45AB@C:B82=8E ?@0:B8: C <560E 

035=BAь:>3> 28<V@C 70?@>?>=>20=> 02B>@Aь:89 52@8AB8G=89 V=AB@C<5=B – VA89>E 

E45BF4:G 9?9>FDBAABW 89@B>D4FVW (І%9�). �V= 4>72>;Oє ?5@59B8 2V4 DV:A0FVW 

?>>48=>:8E :59AV2 4> A8AB5<=>3> :V;ь:VA=>3> 0=0;V7C @V2=O V=AB8BCFV9=>W 

>?V@=>ABV F8D@>2V9 CG0ABV, I>, C A2>N G5@3C, AB2>@Nє ?V4ґ@C=BO 4;O AB@0B53V9 

@503C20==O 7 1>:C 45@6028, 4>=>@V2 B0 3@><04O=Aь:>3> ACA?V;ьAB20. 

�%5� @>7@0E>2CєBьAO O: 72065=89 ?>:07=8:, I> 03@53Cє 2VAV< :;NG>28E 

V=48:0B>@V2 A01>B06C (B01;. 3.5); :>65= V=48:0B>@ >FV=NєBьAO 70 

G>B8@810;ь=>N H:0;>N (0–3) 70;56=> 2V4 V=B5=A82=>ABV ?@>O2C ?>@CH5==O B0 

<0є 203>289 :>5DVFVє=B. (>@<C;0 @>7@0EC=:C V=45:AC �%5�:                                                      ІСеД = ∑ ������=�� ∑ ����=� ,                                             (3.1) 

45: 
 �� – 10; V=48:0B>@0 i (2V4 0 4> 3), 
 �� – 2030 V=48:0B>@0 i, 
 n – 7030;ь=0 :V;ь:VABь V=48:0B>@V2 (C =0HV9 <>45;V – 8), 
 3 – <0:A8<0;ь=5 7=0G5==O H:0;8, I> 70157?5GCє =>@<0;V70FVN V=45:AC 4> 
4V0?07>=C [0; 1]. 
 

 

 

 



188 

&01;8FO 3.5 

�5B>48G=0 @0<:0 D>@<C20==O 40=8E 4;O @>7@0EC=:C V=45:AC 

A01>B06C 5;5:B@>==>W 45<>:@0BVW (�!5�) 
№ �=48:0B>@ sᵢ �@8B5@V9 ,:0;0 

(0–3) 
�65@5;> ?5@52V@:8 

1 �3=>@C20==O 
5;5:B@>==8E ?5B8FV9 

�V4ACB=VABь 2V4?>2V4V ?@8 
4>AO3=CB><C :2>@C<V 01> 
2V4?>2V4ь G5@57 >30 4=V2 

0–3 API ?5B8FV9, 0@EV2 
A5AV9 

2 (>@<0;V7< 
72>@>B=>3> 729O7:C 

�V4?8A:8 157 7<VABC =0 
:HB0;B: «27OB> 4> 2V4><0» 

0–3 PDF-2V4?>2V4V 

3  0=V?C;OB82=5 
V=D>@<C20==O 

�=D>@<C20==O 157 
<>6;82>ABV 270є<>4VW 01> 

:><5=BC20==O 

0/3 �>=B5=B-0=0;V7 

4 &5E=VG=0 
=54>ABC?=VABь 

�0C=B09< ?;0BD>@<8 >72 
3>4/<VA. 157 >DVFV9=>3> 

?>2V4><;5==O 

0–3 CERT-UA, 
<>=VB>@8=3 
4>ABC?=>ABV 

5 (V:B82=0 CG0ABь #@>2545==O :>=AC;ьB0FV9 
157 ?C1;V:0FVW @57C;ьB0BV2 

0–3 #>@B0;8 
:>=AC;ьB0FV9 

6 $53;0<5=B=V 10@9є@8 �028I5=V ?>@>38 ?V4?8AV2, 
AB8A;V AB@>:8 B>I> 

0–3  VAF52V @53;0<5=B8 

7 "4=>AB>@>==V 
:0=0;8 

�><C=V:0FVO ;8H5 C 
D>@<0BV push 157 DV415:C 

0/3 �=0;V7 Telegram-
:0=0;V2 " % 

8 �3=>@C20==O :@87 �V4ACB=VABь F8D@>2>3> 
:0=0;C V=D>@<C20==O 2 
5:AB@5=8E A8BC0FVOE 

0/3 #@>B>:>;8 *�, 0@EV2 
?>2V4><;5=ь 

�:9D9?B: DB;DB5?9AB 46FBD>BN 

 

#@>?>=>20=0 3@040FVO V=45:AC �%5�: 

 0–0,24  – =87ь:89 @V25=ь A?@>B82C (75;5=0 7>=0); 

 0,25–0,49 – ?><V@=89 A?@>B82 (6>2B0 7>=0); 

 0,50–0,74 – A8AB5<=0 >?V@=VABь (?><0@0=G520 7>=0); 

 0,75–1,00 – V=AB8BCFV9=89 A01>B06 (G5@2>=0 7>=0), I> ?>B@51Cє 

@503C20==O. 

�;O ?@0:B8G=>3> 70AB>AC20==O V=45:AC A01>B06C 5;5:B@>==>W 45<>:@0BVW 

(�%5�) ?@>?>=CєBьAO ?@>F54C@0 9>3> 2?@>20465==O 2 G>B8@8 5B0?8, I> 

4>72>;Oє =5 ;8H5 70DV:AC20B8 =0O2=VABь V=AB8BCFV9=>3> A?@>B82C, 0 9 

?5@5B2>@8B8 9>3> =0 ?@54<5B ?C1;VG=>3> <>=VB>@8=3C B0 C?@02;V=Aь:>3> 

@503C20==O. 



189 

#9DL<@ >DB>B@ є 0C48B API-;>3V2, I> ?5@5410G0є A8AB5<0B8G=89 71V@ 

<5B040=8E ?@> B5, O: >@30=8 <VAF52>3> A0<>2@O4C20==O (" %) 28:>=CNBь 01> 

V3=>@CNBь 28<>38 F8D@>2>W CG0ABV – 7>:@5<0, I>4> 5;5:B@>==8E ?5B8FV9, 

«�V4:@8B>3> 1N465BC» B0 ?C1;V:0FV9 C D>@<0BV 2V4:@8B8E 40=8E. *5 4>72>;Oє 

AD>@<C20B8 >1ʼє:B82=C ?>@V2=O;ь=C 107C, ?>7102;5=C AC19є:B82=8E >FV=>: G8 

?>;VB8G=8E C?5@5465=ь. 

�DG7<@ 9F4CB@ є B8?>;>3V70FVO 28O2;5=8E ?>@CH5=ь 70 B@ь><0 

:0B53>@VO<8: 

1) 72>;V:0==O – ?5@528I5==O 4>?CAB8<>3> B5@<V=C @503C20==O =0 ?5B8FVW 

B0 725@=5==O; 

2) ?@8E>20==O – 28;CG5==O 01> =02<8A=0 =5?C1;V:0FVO 40=8E; 

3) D>@<0;V7< – 2V4?>2V4V, O:V =5 <VABOBь 6>4=>3> 7>1>2ʼO70==O G8 

D0:B8G=>3> @503C20==O. 

&0:89 ?>4V; 4>72>;Oє ?5@59B8 4> 28<V@N20=>W AB@C:BC@8 A01>B06C. 

&D9FV= >DB> – F5 =>@<0;V70FVO V 10;0=AC20==O A0<>3> V=45:AC. �=0G5==O 0 

2V4?>2V40є 7@07:>2><C 28:>=0==N ?@8=F8?V2 ?@>7>@>ABV 9 70;CG5==O, B>4V O: 1 

A2V4G8Bь ?@> A8AB5<=89 A01>B06. �0?@>2046CєBьAO :>=B@>;ь=0 <560: <8 

?@>?>=Cє<> ?@8 7=0G5==V �%5� ?>=04 0,40 V=D>@<0FVN  02B><0B8G=> =04A8;0B8 

4>  V=F8D@8 O: A83=0; 4;O <>=VB>@8=3C F8D@>2>W 4>1@>G5A=>ABV. 

$57C;ьB0B8 ?5@52V@:8 <>6CBь AB0B8 >A=>2>N 4;O C?@02;V=Aь:8E 28A=>2:V2, 

7>:@5<0 2 G0AB8=V: 

 B8<G0A>2>3> >1<565==O 4>ABC?C 4> 45@602=>3> A?V2DV=0=AC20==O 

(=0?@8:;04, 7 :>HBV2 �($$ 01> AC125=FV9 =0 @>728B>: V=D@0AB@C:BC@8); 

 28:;NG5==O 3@><048 7 ?@V>@8B5B=8E 3@0=B>28E ?@>3@0< <V6=0@>4=8E 

4>=>@V2 (UNDP, GIZ, USAID) 4> <><5=BC ?V4B25@465==O 28?@02;5==O 

?@0:B8:; 

 ?C1;VG=>3> ?>7=0G5==O 3@><048 O: «7>=8 @878:C A01>B06C» =0 

=0FV>=0;ь=8E ?;0BD>@<0E 2V4:@8B8E 40=8E; 

 7>1>29O70==O I>4> >=>2;5==O ;>:0;ь=>3> @53;0<5=BC F8D@>2>W CG0ABV ?V4 

=03;O4>< <>45@0B>@0 2V4 ?@>DV;ь=>3> >@30=C 2;048. 



190 

�V A2>3> 1>:C, 4;O 3@><04 V7 75;5=8< @V2=5< V=45:AC (< 0,25) <>6;825 

?>78B82=5 AB8<C;N20==O – =0?@8:;04, ?@5<V0;ь=0 ?V4B@8<:0 C 283;O4V 

A?@>I5=>3> 4>ABC?C 4> V==>20FV9=8E F8D@>28E ?@>3@0<, 2:;NG5==O 4> 

?V;>B=8E ?@>є:BV2 7 5;5:B@>==>3> 45;53C20==O B0 ?@V>@8B5B C :>=:C@A0E 7 

2V4:@8B>3> 2@O4C20==O. 

!0 K9F69DFB@G 9F4CV ?5@5410G0єBьAO ?C1;VG=5 @0=6C20==O 3@><04 B0 

>1;0AB59 =0 >A=>2V �%5�. $07>< 7 V=45:A>< >?@8;N4=NNBьAO :;NG>2V 

C?@02;V=Aь:V ?>:07=8:8 (KPI) 2V4?>2V40;ь=8E ?>A04>28E >AV1, I> 70157?5GCє =5 

;8H5 ?@>7>@VABь, 0 9 <5E0=V7< @5?CB0FV9=>3> 2?;82C B0 C?@02;V=Aь:>3> 

AB8<C;N20==O – O: C 283;O4V ?@5<VN20==O 70 2V4:@8BVABь, B0: V C D>@<V A0=:FV9 

70 A8AB5<=5 V3=>@C20==O.  

�7030;V, <8 ?@>?>=Cє<> 4>40B8 V=45:A A01>B06C �� 4> KPI 4;O 3>;V2 

3@><04 B0 :5@V2=8:V2 F8D@>28E ?V4@>74V;V2, 0 B0:>6 4> <>=VB>@8=3>28E 

40H1>@4V2  V=F8D@8, B><C I> 2V= <>65 AB0B8 203><>N A:;04>2>N >FV=:8 

F8D@>2>W A?@><>6=>ABV @53V>=V2. !0 AB@0B53VG=><C @V2=V �%5� <>65 1CB8 

70:@V?;5=89 O: =0FV>=0;ь=89 V=48:0B>@ F8D@>2>W 4>1@>G5A=>ABV >@30=V2 

<VAF52>3> A0<>2@O4C20==O C AD5@V ?V4B@8<:8 5;5:B@>==>W CG0ABV 3@><04O=. 

�>3> 70AB>AC20==O 2 <560E @50;V70FVW �>=F5?FVW @>728B:C 5;5:B@>==>W 

45<>:@0BVW ?5@5410G0є I>@VG=C 25@8DV:0FVN @V2=O 2V4:@8B>ABV B0 ?V472VB=>ABV 

>@30=V2 <VAF52>3> A0<>2@O4C20==O G5@57 =570;56=89 0C48B. 

!0 2V4<V=C 2V4 D>@<0;ь=8E 72VBV2 ?@> @50;V70FVN ?5B8FV9, 

?0@B8A8?0B>@=8E 1N465BV2 G8 V=H8E V=AB@C<5=BV2 5;5:B@>==>W CG0ABV, O:V 

2V4>1@060NBь ;8H5 45:;0@0B82=C AB>@>=C ?@>F5AC, V=45:A A01>B06C 

5;5:B@>==>W 45<>:@0BVW (�%5�) 4>72>;Oє ?>10G8B8 ?@8E>20=C G0AB8=C 270є<>4VW 

– BV <5E0=V7<8, I> ?@0FNNBь =5 =0 70157?5G5==O CG0ABV, 0 =0 WW =V25;N20==O. 

�2VB8 7451V;ьH>3> DV:ACNBь :V;ь:VA=V ?>:07=8:8: A:V;ь:8 725@=5=ь =04V9H;>, 

A:V;ь:8 7 =8E >1@>1;5=>, A:V;ь:8 287=0=> =5?@89=OB=8<8. �>4=>G0A �%5� 

A?@O<>20=89 =0 28O2;5==O =5>G5284=8E, 0;5 A8AB5<=8E ?@0:B8: V<VB0FVW, 

A01>B06C B0 04<V=VAB@C20==O «4;O 72VBC», 0 =5 4;O 3@><04O=. �45BьAO ?@> 

H01;>==V 2V4?8A:8, 70BO3C20==O AB@>:V2 157 ?>OA=5=ь, V3=>@C20==O 72>@>B=>3> 



191 

729O7:C, B8<G0A>25 28<:=5==O V=AB@C<5=BV2 C «=57@CG=V» <><5=B8 01> ?>2=5 

7=5FV=5==O F8D@>2>W CG0ABV G5@57 2V4ACB=VABь ?@>7>@>ABV B0 ?V472VB=>ABV. ' 

Fь><C A5=AV �%5� – =5 ?@>AB> 0=0;VB8G=89 V=AB@C<5=B, 0 A?@>10 =040B8 

3@><04O=0< B0 V=AB8BCFVO< A?>AV1 28O2;OB8 =5CA?VH=VABь 5;5:B@>==>W 

45<>:@0BVW =0 WW @0==VE AB04VOE. *5 V=48:0B>@ ?@8E>20=>W >?V@=>ABV 7<V=0< V 

2>4=>G0A ?>B5=FV9=89 70AV1 ?C1;VG=>3> :>=B@>;N 70 B8<, I>1 2V4:@8BVABь =5 

70;8H0;0Aь ;8H5 30A;><. 

�8O2;5==O B0 ?>4>;0==O 04<V=VAB@0B82=>3> A?@>B82C – =5>1EV4=0 

?5@54C<>20 5D5:B82=>W 5;5:B@>==>W 45<>:@0BVW, >4=0: =5 <5=H ACBBє28< 

28:;8:>< 70;8H0єBьAO A<;ь>9 ;4?GK9AAO E4@<I 7DB@48OA. /:I> V=AB8BCFVW 

<>6CBь 1;>:C20B8 F8D@>2C CG0ABь G5@57 A01>B06, B> ACA?V;ьAB2> – G5@57 

1094C6VABь, 7=52V@C 01> 2V4GCBBO =55D5:B82=>ABV V=AB@C<5=BV2. � F5 4>2>;V 

B@82>6=0 B5=45=FVO, 0465, 70 28A=>2:>< %5@3VO �>@=Vє2Aь:>3>, 70;CG5==O 

3@><048 4> 28@>1;5==O ?C1;VG=8E ?>;VB8: =5>1EV4=> V 4;O :@0I>3> 704>2>;5==O 

?>B@51 <5H:0=FV2, V 4;O ?V428I5==O 4>2V@8 4> 4V9 >@30=V2 C?@02;V==O [310, 

A. 38]. /: 70A2V4GCє 0=0;V7 ?@0:B8:, A;01:0 2:;NG5=VABь 4> 5-45<>:@0B8G=8E 

?@>F5AV2 G0AB> <0є =5 ;8H5 A>FV0;ь=V G8 B5E=VG=V ?@8G8=8, 0 9 AB@C:BC@=C 

;>3V:C: 1@0: @57C;ьB0B82=>ABV, A:;04=VABь V=B5@D59AV2, 2V4ACB=VABь 2V4GCB=>3> 

72>@>B=>3> 729O7:C. "B65, =0ABC?=8< 0=0;VB8G=8< :@>:>< є @>73;O4 ?C1;VG=>-

C?@02;V=Aь:8E <5E0=V7<V2, O:V 740B=V 2V4=>28B8 28:>@8AB0==O 3@><04O=0<8 

F8D@>2>W CG0ABV O: @53C;O@=>W ?@0:B8:8. 

#>?@8 45:;0@>20=C 2V4:@8BVABь F8D@>28E :0=0;V2, 70;CG5==O 3@><04O= 4> 

5-45<>:@0B8G=8E V=AB@C<5=BV2 70;8H0єBьAO =5@V2=><V@=8<, A8BC0B82=8< V 

7451V;ьH>3> =87ь:8<. �0 40=8<8 (>=4C «�5<>:@0B8G=V V=VFV0B828» V<5=V 

�;ь:0 �CG5@V20 (2023 @.), 1V;ьHVABь <5H:0=FV2 3@><04 <0NBь 01> A;01:5 

CO2;5==O ?@> =0O2=V V=AB@C<5=B8 (5;5:B@>==V :>=AC;ьB0FVW, 1N465B8 CG0ABV, 

?5B8FVW), 01> AC<=V20NBьAO 2 WE=V9 4Vє2>ABV – B0: 2V4?>2V;8 70 % @5A?>=45=BV2 =0 

?8B0==O I>4> 5D5:B82=>ABV <VAF528E ?5B8FV9  [311]. &5, I> D>@<0;ь=> 

?>7=0G5=5 O: «CG0ABь», =0 ?@0:B8FV G0AB> =5 A?@89<0єBьAO O: H;OE 4> 

@57C;ьB0BC. 



192 

�>A2V4 2>є==>3> G0AC ?@>45<>=AB@C202 GVB:C 70:>=><V@=VABь: F8D@>20 

0:B82=VABь 7@>AB0є 2 C<>20E =0O2=>W B0 3>AB@>W ?@>1;5<8, O:C <>6=0 28@VH8B8 

;>:0;ь=8<8 7CA8;;O<8. /: 4>2>48Bь 4>A2V4 «Open City» 2V4 East Europe 

Foundation, =02VBь ?V4 G0A 2V9=8 5-:0=0;8 <>6CBь 5D5:B82=> 70;CG0B8 

<5H:0=FV2 [312]. #@8:;048 CA?VH=8E V=VFV0B82 – 2V4 AB2>@5==O <>1V;ь=8E 

C:@8BBV2 4> @5<>=BC 7@C9=>20=8E 5;5<5=BV2 V=D@0AB@C:BC@8 – ?>:07CNBь, I> 

28A>:0 2:;NG5=VABь 28=8:0є =5 7 V=D>@<0FV9=>W :0<?0=VW, 0 7 2V4GCBBO ?@O<>W 

4VW. ' Fь><C A5=AV ?C1;VG=>-C?@02;V=Aь:V <5E0=V7<8 <0NBь 1CB8 A?@O<>20=V =5 

=0 01AB@0:B=5 «?V428I5==O CG0ABV», 0 =0 28@VH5==O :>=:@5B=8E ?@>1;5< 7 

<0B5@V0;ь=8<, 28<V@N20=8< V 2848<8< @57C;ьB0B><. 

1. $>:CAC20==O F8D@>28E ?;0BD>@< =0 28@VH5==V ;>:0;ь=8E 
?@>1;5<. �;O ?V428I5==O @5;520=B=>ABV F8D@>28E V=AB@C<5=BV2 =5>1EV4=> 

7<VAB8B8 0:F5=B V7 7030;ь=8E B5<0B8: =0 ?@>1;5<8, O:V <0NBь 157?>A5@54=є 

7=0G5==O 4;O <5H:0=FV2. �>:@5<0: 

– 2AB0=>2;5==O ?@V>@8B5BC 4;O 725@=5=ь, I> AB>ACNBьAO :@8B8G=>W 

V=D@0AB@C:BC@8, 157?5:8 B0 3C<0=VB0@=>W 4>?><>38; 

– 2?@>20465==O ?C1;VG=>3> <>=VB>@8=3C AB0BCAV2 725@=5=ь (?@8<V@><, 

V=B5@0:B82=8E :0@B V7 ?>7=0G5==O<: 28:>=0=> / 2 ?@>F5AV / 2V4E8;5=> 7 

>1ґ@C=BC20==O<). 

2. �=B53@0FVO F8D@>2>W CG0ABV 7 <5E0=V7<0<8 @50;ь=>3> DV=0=AC20==O. 
*8D@>2V ?;0BD>@<8 =01C20NBь 4>2V@8 ;8H5 B>4V, :>;8 ?>29O70=V 7 ?@89=OBBO< 

@VH5=ь, I> <0NBь <0B5@V0;ь=89 @57C;ьB0B. ' 729O7:C V7 F8< ?@>?>=Cє<>: 

– 70:@V?8B8 =>@<0B82=>, 2=VAH8 7<V=8 4> #>@O4:C 28:>@8AB0==O :>HBV2 

�5@602=>3> D>=4C @53V>=0;ь=>3> @>728B:C (�($$),  <>6;82VABь 

28:>@8AB0==O 4> 10% :>HBV2 �($$ 01> A?5FV0;ь=8E AC125=FV9 4;O 

?V4B@8<:8 ?@>є:BV2, V=VFV9>20=8E G5@57 F8D@>2V V=AB@C<5=B8; 

– D>@<0;V7C20B8 ?@>F54C@C F8D@>2>W @50;V70FVW V=VFV0B828 70 0;3>@8B<><: 

«28O2;5=0 ?@>1;5<0 → AD>@<C;ь>20=0 V45O → 5;5:B@>==5 3>;>AC20==O → 

284V;5==O DV=0=AC20==O». 



193 

3. !>FV0;ь=5 ?V4:@V?;5==O 4>2V@8 4> F8D@>2>W CG0ABV. 
":@5<V ?@8:;048 CA?VH=>W CG0ABV <0NBь 1CB8 ?@54AB02;5=V ?C1;VG=> O: 

A>FV0;ь=> 287=0=89 @57C;ьB0B A?V;ь=8E 4V9. *5 ?5@5410G0є: 

– 28A2VB;5==O VAB>@V9 CA?VH=8E V=VFV0B82 C ;>:0;ь=8E <54V0, A>FV0;ь=8E 

<5@560E, =0 ?;0BD>@<0E 3@><04; 

– V=AB8BCFV0;V70FVN ?@0:B8:8 ?C1;VG=>3> 287=0==O 0:B82=8E 3@><04O= 

(7304:0 =0 A09BV @048, ?>4O:0 2V4 >GV;ь=8:0 3@><048 B>I>). 

4. �5@5EV4 4> ?@>0:B82=>3> C?@02;V==O F8D@>28<8 70?8B0<8. 
'G0ABь ?>A8;NєBьAO B>4V, :>;8 V=AB8BCFVW A0<V V=VFVNNBь 4V0;>3, 0 =5 ;8H5 

@503CNBь =0 A:0@38. ' Fь><C =0?@O<V A;V4: 

– 70AB>A>2C20B8 V=AB@C<5=B8 0=0;VB8:8 725@=5=ь, <>=VB>@8=3 A>FV0;ь=8E 

<5@56, Google Trends 4;O 28O2;5==O ?>B5=FV9=8E B>G>: =0?@C38; 

– 70?CA:0B8 5-:>=AC;ьB0FVW =0 28?5@5465==O, B>1B> 4> B>3>, O: ?@>1;5<0 

=01C45 :@87>2>3> E0@0:B5@C; 

– 70:@V?8B8 ?@8=F8? «?C1;VG=>W V=VFV0B828 2V4 2;048» O: 728G09=C 

C?@02;V=Aь:C ?@0:B8:C: =5 G5:0B8 70?8BC 2V4 3@><048, 0 AB028B8 70?8B0==O 

3@><04V. 

#>?@8 25;8:89 ?>B5=FV0; ?;8==>W 45<>:@0BVW C 3C<0=V70FVW C?@02;V==O, 

2?@>20465==O WW ?>2=>FV==>W <>45;V =0 7030;ь=>=0FV>=0;ь=><C @V2=V 

CA:;04=5=> =87:>N A8AB5<=8E ?5@5H:>4. � ;8H5 @53V>=0;ь=89 28<V@ =040є 

<>6;82VABь 4;O ?>ABC?>2>3>, :>=B@>;ь>20=>3> 9 5<?V@8G=> 25@8DV:>20=>3> 

?5@5E>4C. #@8 Fь><C C<>28 28A>:>W =5287=0G5=>ABV, O:V AC?@>2>46CNBь 

?5@V>48 B@0=AD>@<0FV9 V :@878, @V4:> 4>72>;ONBь 74V9A=N20B8 <0AHB01=V 

A8AB5<=V @5D>@<8 «2 >48= :@>:». %0<5 B><C =091V;ьH 28?@0240=>N AB@0B53VєN 

2?@>20465==O <>45;59 ?;8==>W 45<>:@0BVW є ;>:0;ь=5 ?V;>BC20==O – C <0AHB01V 

:V;ь:>E 3@><04 01> 04<V=VAB@0B82=8E :;0AB5@V2, I> <0NBь A?@8OB;82C 28EV4=C 

?>78FVN. *5 40є 7<>3C ?5@52V@8B8 68BBє740B=VABь <>45;V, 70DV:AC20B8 

?>254V=:>2V ?0B5@=8 CG0A=8:V2 V 2>4=>G0A =5 AB2>@8B8 =04<V@=>3> ?>;VB8G=>3> 

01> DV=0=A>2>3> @878:C. 



194 

' 70?@>?>=>20=><C ?V4E>4V 70?CA: ?V;>BV2 >E>?;Nє =5 ;8H5 B5E=VG=C 

V=B53@0FVN ?;0BD>@<8, 0 9 2AN 5:>A8AB5<C WW 28:>@8AB0==O: V=AB8BCFV9=C 

@0<:C, ;>3V:C 45;53C20==O, @5?CB0FV9=V <5E0=V7<8, =02G0;ь=V :0<?0=VW, 

<V=V<0;ь=5 DV=0=AC20==O 9 :0=0;8 72>@>B=>3> 729O7:C. &0:8< G8=><, 3@><040 =5 

?@>AB> «?V4:;NG0єBьAO 4> A5@2VAC», 0 281C4>2Cє ?>2=>FV==C <>45;ь 4>2V@8 4> 

=>2>W D>@<8 CG0ABV. "A>1;82C C203C A;V4 7>A5@546C20B8 =0 B><C, I>1 ?V;>B=V 

3@><048 AB0;8 «2VB@8=0<8» – 465@5;0<8 45<>=AB@0FV9=>3> 5D5:BC 4;O V=H8E 

B5@8B>@V9. � FVєN <5B>N ?5@5410G5=> D>@<C20==O 2V4:@8B>3> ?0:5BC 

<5B>48G=8E <0B5@V0;V2, ?C1;VG=8E 0=0;VB8G=8E 40H1>@4V2, 3@><04Aь:C 

D0A8;VB0FVN B0 042>:0FVN =0 @V2=V 0A>FV0FV9 >@30=V2 <VAF52>3> A0<>2@O4C20==O. 

�D5:B82=5 ?V;>BC20==O, 4>?>2=5=5 O:VA=8< V=48:0B>@=8< <>=VB>@8=3><, 

70:;040є ?V4ґ@C=BO 4;O <0AHB01C20==O =0 @V2=V @53V>=0;ь=8E 01> =02VBь 

=0FV>=0;ь=8E <5@56 ?;8==>W 45<>:@0BVW. 

�0?@>?>=>20=89 =0<8 0;3>@8B< ?>5B0?=>3> 2?@>20465==O ?;8==>W 

45<>:@0BVW (B01;. 3.6) >@Vє=B>20=89 =0 ?52=V 3@><048, O:V 265 <0NBь @>728=5=C 

F8D@>2C V=D@0AB@C:BC@C, ?>78B82=89 4>A2V4 5-CG0ABV B0 =0O2=V 0:B82VABAь:V 

<5@56V. �W AB@C:BC@0 ?5@5410G0є O: >@30=V70FV9=V, B0: V B5E=VG=V, =>@<0B82=V 9 

0=0;VB8G=V :@>:8, I> 2 AC:C?=>ABV AB2>@NNBь 2V4B2>@N20=89 AF5=0@V9 4;O 

<0AHB01C20==O. �0?@>?>=>20=0 AE5<0 ?V;>BC20==O =5 72>48BьAO 4> B5E=VG=>3> 

70?CA:C ?;0BD>@<8 G8 >:@5<8E =02G0;ь=8E 70E>4V2. �45BьAO ?@> ?>A;V4>2=89 

0;3>@8B< B@0=AD>@<0FVW ;>:0;ь=>W CG0ABV, 45 :>6=0 D070 270є<>?>29O70=0 7 

?>?5@54=ь>N B0 =0ABC?=>N, 0 V=AB@C<5=B8 =5 70<V=NNBь 4>2V@C, 0 

AB@C:BC@CNBь WW. �V4 @5B5;ь=>3> 2V41>@C AB0@B>28E :;0AB5@V2 4> D>@<0;V70FVW 

?@02>2>3> AB0BCAC 5-45;53C20==O – CAV :@>:8 A?@O<>20=> =0 7<5=H5==O 

0A8<5B@V9, ?>A8;5==O 72>@>B=>3> 729O7:C B0 ?5@5B2>@5==O 70;CG5=>ABV =0 AB0;V 

A>FV0;ь=V ?@0:B8:8. 

 

 

 

 



195 

&01;8FO 3.6 

�;3>@8B< ?V;>B=>3> 2?@>20465==O ?;8==>W 45<>:@0BVW 2 @53V>=0E 

$070 / 
�5:B>@ 

�@>:8 2?@>20465==O �=AB@C<5=B8 
B0 

2V4?>2V40;ь=V 

�GV:C20=89 
5D5:B 

1 2 3 4 
1. 
�=VFV0;V70FVO 
70;CG5==O 

1.1. �81V@ ?V;>B=8E :;0AB5@V2: 
<V:@>@09>=8 7 =0928I>N F8D@>2>N 
3@0<>B=VABN B0 4VNG8<8 0:B82VABAь:8<8 
<5@560<8. 
1.2. �0<?0=VO 3>@87>=B0;ь=>3> 
2?@>20465==O: ?V43>B>2:0 0:B82VABV2-
<>45@0B>@V2 4;O 45<>=AB@0FV9=>3> 
28:>@8AB0==O ?;0BD>@<8. 
&09<-1>:A: 2 <VA. =0 ?V43>B>2:C, 1 <VA. 
=0 70?CA:. 
KPI: g 1 000 25@8DV:>20=8E 
:>@8ABC20GV2 70 ?5@HV 30 4=V2. 
 

�V44V; 
F8D@>2>W 
B@0=AD>@<0FVW 
" %, <VAF52V 
!'"; 
B@5=V=38 
3@><04Aь:>3> 
=0AB02=8FB20. 

,284:5 
=0@>IC20==O 
:@8B8G=>W <0A8 
CG0A=8:V2; 
AB2>@5==O 
?>78B82=>3> 
V=D>@<0FV9=>3> 
?>;O. 

2. &5E=VG=0 
V=B53@0FVO 

2.1. �1C4>2C20==O #� C 7=09><V A5@2VA8 
(«�VO», G0B-1>B8 <VAь:@048, 5-�N465B 
CG0ABV) G5@57 API B0 є48=C 02B>@870FVN 
BankID/�VO.Sign – 70 7@07:>< REST-API 
e-DEM1).  
2.2. �>=B@>;ь 25@AV9 B0 ?C1;VG=V ;>38. 
2.3. $575@2=5 read-only 475@:0;> (70E8AB 
2V4 DDoS). 

Open-source 
?;0BD>@<0 
(LiquidFeedba
ck/Consul); 
�&-
45?0@B0<5=B; 
:><0=40 
DevOps 
(@>7@>1=8:8 9 
04<V=VAB@0B>@
8 
02B><0B870FVW. 
 

 V=V<V70FVO 
10@9є@C 2E>4C; 
?@>7>@VABь B0 
2V4AB56C20=VABь 
?@>F5AV2. 

3. '?@02;V==O 
4>2V@>N B0 
45;53C20==O< 

3.1. �V<VB8 :>=F5=B@0FVW: >1<565==O =0 
:V;ь:VABь 3>;>AV2 C >4=>3> 45;530B0 (f 10 
% :2>@C<C2). 
3.2. $5?CB0FV9=89 40H1>@4: V=48:0B>@8 
0:B82=>ABV, AB01V;ь=>ABV, :>=D;V:BV2 
V=B5@5AV2; Gini-:>5D. C @50;ь=><C G0AV. 
3.3. %8AB5<0 @0==ь>3> @503C20==O 
(0=0;>3 LiquidFriesland 2012) – 
02B><0B8G=5 A?>2VI5==O ?@> @V7:V 
7<V=8. 

�;3>@8B<VG=0 
<>45@0FVO; 
0=0;VB8:0 =0 
107V ,�; 
F8D@>289 
><1C4A<5=. 

�0?>1V30==O 
:>=F5=B@0FVW 
2;048, 
@503C20==O =0 
A:0=40;8. 

4. 'AC=5==O 
F8D@>2>3> 
@>7@82C 

4.1. �4@5A=V 2B@CG0==O C «?>2V;ь=8E» 
:;0AB5@0E. 
4.2.  >1V;ь=V B>G:8 4>ABC?C  
4.3. *8D@>2V 2>;>=B5@8. 
•  V=V<0;ь=89 1N465B: ≈ 30 B8A. € =0 
@V: / 3@><04C (UNDP). 
• KPI: ?@8@VAB 0:B82=8E :>@8ABC20GV2 g 
15 %/@V:. 

�V44V; >A2VB8, 
1V1;V>B5:8, 
*!�#; 
3@0=B8 
?0@B=5@V2 
(UNDP, GIZ). 

�=865==O 
A>FV0;ь=>W 
0A8<5B@VW CG0ABV. 



196 

 
 

#DB8B6:9AAO F45?. 3.6 
1 2 3 4 

5. 
!>@<0B82=5 
70:@V?;5==O 
B0 
;53VB8<0FVO 

5.1. �=5A5==O ?>;>65==O ?@> 
5;5:B@>==5 45;53C20==O C �0:>= 
':@0W=8 «#@> 725@=5==O 3@><04O=» 
5.2. #@>B>:>; «$040 ↔ #;0BD>@<0». 
• �54;09=8: 10 4=V2 – @5єAB@0FVO, 30 4=V2 
– @>73;O4, 5 4=V2 – 72>@>B=V9 729O7>:. 
 

.@848G=89 
2V44V; " %, 
?>ABV9=0 
:><VAVO 7 
@53;0<5=BC, 
5:A?5@B=>-
3@><04Aь:0 
@040. 

#� – G0AB8=0 
>DVFV9=>3> 
F8:;C CE20;5==O 
@VH5=ь. 

6. 
 >=VB>@8=3 
5D5:B82=>ABV 
B0 
<0AHB01C20=
=O 

6.1.  5B@8:8: :>5DVFVє=B 70;CG5==O, 
:>5DVFVє=B Gini ?> 45;53C20==OE, 
<54V0==89 G0A CE20;5==O @VH5=ь. 
6.2. ->@VG=89 0C48B; dashboard =0 
GitHub-pages (?@>7>@>, 7@CG=>, 
157:>HB>2=>). 

�=0;VB8G=89 
F5=B@ ?@8 
<VAь:@04V; 
C=V25@A8B5B-
?0@B=5@. 

�>@83C20==O 
?>;VB8:, 
:>=B@>;ь 

7.  0AHB01C-
20==O G5@57 
�A>FV0FVN 
<VAB 

 "1<V= <>45;;N 7 V=H8<8 " %, 
A5<V=0@8 4;O F8D@>28E 2V44V;V2, 
2:;NG5==O 2 @5:><5=40FVW  V=F8D@8. 

 V=F8D@8, 
�A>FV0FVO 
<VAB, F8D@>2V 
:>=AC;ьB0=B8 

#>H8@5==O 
CA?VH=>W <>45;V, 
7=865==O 
10@9є@C 4;O 
=>28E CG0A=8:V2 

#D<@VF><: 
1)REST-API e-DEM – VAF9DH9=E 8?O B5@VAG VAHBD@4JVєN @V: 86B@4 F4 5V?ьL9 

>B@C’NF9DA<@< E<EF9@4@<, A4 O>B@G CD4JNє C?4FHBD@4 e-DEM. 

2)10% ?V@VF B5D4AB ; B7?O8G A4 D9;G?ьF4F< 8BE?V8:9AAO �. )B??4, ;7V8AB ; O><@ 

>BD<EFG64KV #� 6V884NFь A4 89?97G64AAO ?<L9 ≈17% ;474?ьABW >V?ь>BEFV 7B?BEV6 [313]. 

�:9D9?B: CB5G8B64AB 46FBD>BN 

 

!0 2V4<V=C 2V4 1V;ьH>ABV ?@>є:BV2 5;5:B@>==>W CG0ABV, O:V >1<56CNBьAO 

?5B8FV9=8<8 01> :>=AC;ьB0FV9=8<8 A5@2VA0<8, 70?@>?>=>20=0 <>45;ь 

?5@5410G0є @50;ь=89 <5E0=V7< 2?;82C G5@57 45;53C20==O, A8AB5<=C 0=0;VB8:C 

?>254V=:8 45;530BV2, ?@525=B82=V V=48:0B>@8 @5?CB0FV9=8E @878:V2 V V=B53@0FVN 

C 1N465B=5 ?;0=C20==O. #;8==0 45<>:@0BVO ?>AB0є =5 O: B8<G0A>20 DC=:FVO, 0 

O: =>20 V=AB8BCFV9=0 B:0=8=0 <VAF52>3> 2@O4C20==O, I> 7=86Cє V=5@FV9=VABь 

@VH5=ь V @>18Bь ?C1;VG=C ?>;VB8:C 48=0<VG=>N, 040?B82=>N 9 

A?V22V4?>2V40;ь=>N. 

#>?@8 45B0;V7>20=VABь V 2=CB@VH=N C73>465=VABь ?V;>B=>W <>45;V, WW 

CA?VH=VABь 70;8H0єBьAO C<>2=>N 157 B@ь>E :@8B8G=8E G8==8:V2: 1) 157 



197 

=0O2=>ABV ?>;VB8G=>W 2>;V =0 @V2=V <VAF52>W 2;048, 2) 157 4>AB0B=ь>W F8D@>2>W 

A?@><>6=>ABV 3@><04, 3) 157 D>@<C20==O 70?8BC «7=87C» – 7 1>:C 

3@><04O=Aь:8E V=VFV0B82 V 0:B82=8E <5H:0=FV2. ' Fь><C A5=AV ?V;>B=V V=VFV0B828 

28ABC?0NBь =5 ;8H5 O: B5E=>;>3VG=5 B5ABC20==O, 0 O: ?5@52V@:0 A>FV0;ь=>W 

4>7@V;>ABV 2;048 B0 3@><048 4> =>28E D>@< CG0ABV. � O:I> ;>:0;ь=V 

5:A?5@8<5=B8 45<>=AB@CNBь 68BBє740B=VABь ?;8==>W 45<>:@0BVW, ?>AB0є 

70?8B0==O: I> ?>B@V1=> 4;O B>3>, I>1 7@>18B8 F59 ?V4EV4 <0AHB01>20=8<, 

157?5G=8< V ;53VB8<=8< C 7030;ь=>=0FV>=0;ь=><C 28<V@V. %0<5 =0 F5 

7>@Vє=B>20=V 70?@>?>=>20=V =86G5 70E>48. 

1. �@02>2V 30@0=BVW 4>2V@8 4> ?;8==>W 45<>:@0BVW. � >3;O4C =0 FV;VA=VABь 

<>45;V B0 ?@03=5==O =040B8 @57C;ьB0B0< CG0ABV @50;ь=89 2?;82 =0 C?@02;V=Aь:V 

@VH5==O ?;8==0 45<>:@0BVO 2 ':@0W=V ?>B@51Cє =>@<0B82=>-?@02>2>3> 

?V4ґ@C=BO. /:I> 4;O 5:A?5@8<5=B0;ь=>3> 70?CA:C 7 ?V;>B=8E ?@>є:BV2 

4>AB0B=ь> 1C;> 1 2=CB@VH=VE 0:BV2 >@30=V2 <VAF52>3> A0<>2@O4C20==O B0 

CB>G=5=ь 4> �0:>=C ':@0W=8 «#@> 725@=5==O 3@><04O=» [147], B> C 28?04:C 

70:@V?;5==O 70 @57C;ьB0B0<8 5;5:B@>==>3> 45;53>20=>3> 3>;>AC20==O 

>1>29O7:>2>ABV B0 ?>H8@5==O 9>3> 2 =0FV>=0;ь=><C <0AHB01V =5>1EV4=V 7<V=8 

I>=09<5=H5 4> B@ь>E 70:>=V2. 

&0:, C �0:>=V ':@0W=8 «#@> 725@=5==O 3@><04O=» ?>B@V1=> GVB:> 

?5@5410G8B8 =>2C D>@<C 725@=5==O – G5@57 5-?;0BD>@<8 ?;8==>W 45<>:@0BVW, 

2:;NG0NG8 <>6;82VABь 45;53C20==O; 287=0G8B8 N@848G=C A8;C :>;5:B82=8E 

725@=5=ь (3>;>AC20=ь), >B@8<0=8E C B0:89 A?>AV1, 0 B0:>6 ?@>?8A0B8 ?@02> 

3@><048 45;53C20B8, 0 " % – 7>1>29O70==O @503C20B8 73V4=> 7 ?@>F54C@>N. �> 

�0:>=C ':@0W=8 «#@> <VAF525 A0<>2@O4C20==O» [148] A;V4 2=5AB8 =>@<C, I> 

" % <>65 287=020B8 @VH5==O, CE20;5=V G5@57 #�-?;0BD>@<C, B0:8<8, I> 

<0NBь >1>29O7:>289 E0@0:B5@, 70 ?52=8E C<>2 (=0?@8:;04, ?>@V3 3>;>AV2, 

;53VB8<=VABь ?@>F5AC B>I>). �;O 70:@V?;5==O B5E=VG=8E B0 N@848G=8E 

AB0=40@BV2 4;O >=;09=-3>;>AC20==O 7 45;53C20==O< B0 70157?5G5==O 70E8ABC 

40=8E, ;>3V2 V ?@>F54C@8 >F8D@>20=>W 25@8DV:0FVW >A>18 =5>1EV4=> 4>?>2=8B8 



198 

2V4?>2V4=8<8 =>@<0<8 �0:>=C ':@0W=8 «#@> 70E8AB V=D>@<0FVW 2 V=D>@<0FV9=>-

:><C=V:0B82=8E A8AB5<0E» [314]. 

'65 7 2019 @. 2 '@O4V 2V41C20єBьAO 0:B82=5 >13>2>@5==O =5>1EV4=>ABV 

70B25@465==O >:@5<>3> 70:>=C, O:89 287=0G02 18 ;53VB8<=V ?V4AB028 4;O 

2?@>20465==O 5;5:B@>==>3> 3>;>AC20==O. #@> F5 945BьAO V C @5:><5=40FVOE 

�5=5FV9Aь:>W :><VAVW, O:0 C 2020 @. ?@>2>48;0 5:A?5@B87C 70:>=>?@>5:BC «#@> 

2A5C:@0W=Aь:89 @5D5@5=4C<» [315]. � E>G0 >DVFV9=> @>7@>1:0 70:>=>?@>є:BC 

«#@> 5;5:B@>==5 3>;>AC20==O» =5 70B25@465=0 2 AB@0B53VG=8E 4>:C<5=B0E, 

>4=0: =0 @V2=V C@O4>28E :>=F5?FV9, 2=CB@VH=VE ?@>F54C@  V=F8D@8 B0 

=0C:>28E >FV=>: 265 :>=AB@CNєBьAO 107>25 ?V4ґ@C=BO 4;O 9>3> ?>B5=FV9=>3> 

2?@>20465==O. $>7@>1:0 Fь>3> 70:>=>?@>є:BC <>65 AB0B8  AB@0B53VG=8< 2V:=>< 

<>6;82>AB59 4;O 21C4>2C20==O A?5FV0;ь=>3> @>74V;C, ?@8A2OG5=>3> ?;8==V9 

45<>:@0BVW B0 70E8ABC ?@02 CG0A=8:V2. &0:89 @>74V; <0є <VAB8B8 =5 

45:;0@0B82=V, 0 @>1>GV =>@<8 – O:->B: 

 ?@02> =0 2V4:;8:0==O 45;53C20==O C 1C4ь-O:89 <><5=B V7 02B><0B8G=8< 

?@8?8=5==O< 4VW <0=40B0 45;530B0; 

 GVB:5 287=0G5==O N@848G=>3> AB0BCAC 45;53C20==O 2 5;5:B@>==><C 

A5@54>28IV O: F8D@>2>3> ?@02>G8=C 7 >1<565=8< B5@<V=>< 4VW; 

 7>1>29O70==O I>4> ?C1;VG=>ABV ;>3V2 3>;>AC20==O (V7 <>6;82VABN 

=570;56=>3> 0C48BC) B0 701>@>=0 WE @5B@>0:B82=>W <>48DV:0FVW; 

 :@8<V=0;ь=0 2V4?>2V40;ь=VABь 70 2B@CG0==O 2 A8AB5<C 45;53C20==O – 

7>:@5<0, 70 ?V4<V=C ;>3V2, 1;>:C20==O 2V4:;8:0==O <0=40B0 G8 <0=V?C;OFVW 

7 >1;V:>28<8 70?8A0<8. 

&0:5 «N@848G=5 AB@0EC20==O» 28:>=Cє ?>42V9=C DC=:FVN. #>-?5@H5, 2>=> 

70E8I0є A0<C <>45;ь ?;8==>W 45<>:@0BVW 2V4 48A:@548B0FVW G5@57 B5E=VG=V 71>W 

01> FV;5A?@O<>20=V 0B0:8. #>-4@C35, 2>=> ?V428ICє @V25=ь 3@><04Aь:>W 4>2V@8, 

0465 CG0ABь C ?@>F5AV, I> <0є ?@02>2V 30@0=BVW, ACBBє2> 2V4@V7=OєBьAO 2V4 

270є<>4VW V7 A8@8< 5:A?5@8<5=B><. 'AV B5E=VG=V 9 >@30=V70FV9=V V==>20FVW 

70;8H0BьAO 2@07;828<8, 4>:8 =5 1C45 =040=89 GVB:89 N@848G=89 DC=40<5=B 

4;O 45;53C20==O, 2V4:;8:0==O, 715@V30==O 40=8E V 2V4?>2V40;ь=>ABV. 



199 

2. �FV=:0 4VO;ь=>ABV @53V>=0;ь=8E >@30=V2 ?C1;VG=>3> C?@02;V==O 
:@V7ь ?@87<C 5;5:B@>==>W CG0ABV. ' ACG0A=8E C<>20E 1030B>25:B>@=>3> 

@878:C, :>;8 728G=V C?@02;V=Aь:V V=48:0B>@8 4540;V G0ABVH5 28O2;ONBьAO 

D>@<0;ь=8<8 01> 70AB0@V;8<8, ?>AB0є ?>B@510 2 ?5@5>A<8A;5==V A8AB5<8 

>FV=N20==O 5D5:B82=>ABV >@30=V2 28:>=02G>W 2;048 =0 <VAFOE. "4=8< V7 

=091V;ьH V=5@FV9=8E 70;8H:V2 @04O=Aь:>W ;>3V:8 C?@02;V==O 4>AV є 4><V=C20==O 

B0: 720=>3> «28:>=0==O ?;0=V2» – 01AB@0:B=>3> :@8B5@VN, I> 107CєBьAO =0 

70?;0=>20=8E A0<8< A>1V FV;OE. &0:0 <5B>48:0 =5 ?@>AB> =5 30@0=BCє @50;ь=>3> 

2?;82C =0 O:VABь ?C1;VG=>3> C?@02;V==O, 0 9 70:@V?;Nє «?0?5@>2C» 

5D5:B82=VABь, ?>2=VABN V3=>@CNG8 ABC?V=ь 70;CG5==O 3@><04O= 4> ?@89=OBBO 

@VH5=ь. 

#@>?>=Cє<> 74V9A=8B8 ?@8=F8?>2C 7<V=C D>:CAC – V=B53@C20B8 4> 

I>@VG=>W >FV=:8 4VO;ь=>ABV ?@0FV2=8:V2 >@30=V2 @53V>=0;ь=>3> C?@02;V==O 

=>289 V=48:0B>@: G0AB:0 @53V>=0;ь=8E @VH5=ь, CE20;5=8E V7 28:>@8AB0==O< 

5;5:B@>==8E V=AB@C<5=BV2 CG0ABV. *5 =5 ;8H5 ?>A8;8Bь 45<>:@0B8G=C 

;53VB8<=VABь C?@02;V=Aь:8E 4V9, 0 9 AB2>@8Bь ?5@54C<>28 4;O 7@>AB0==O 4>2V@8 

4> 2;048, ?V428I5==O ?@>7>@>ABV B0 D>@<C20==O :C;ьBC@8 A?V;ь=>W 

2V4?>2V40;ь=>ABV 70 @>728B>: @53V>=V2. 

#>-?5@H5, F5 A?@8OB8<5 28<V@N20==N @50;ь=>3> ABC?5=O 70;CG5==O, 0 =5 

D>@<0;ь=>3> ?@>F5AC. !0 2V4<V=C 2V4 «?;0=>28E ?>:07=8:V2» G0AB:0 @VH5=ь, 

?@89=OB8E V7 ?>?5@54=V<8 :>=AC;ьB0FVO<8, 5;5:B@>==8< 3>;>AC20==O< 01> 

>?@8;N4=5==O< =0 ?C1;VG=8E >13>2>@5==OE, є >1ʼє:B82=> 25@8DV:>20=8< 

G8A;><, O:5 <>6=0 ?V4B25@48B8 G5@57 2V4:@8BV ;>38, <5B040=V, API-4>ABC?8 4> 

?;0BD>@< B>I>. #>-4@C35, 7C<>28Bь ?V428I5==O 2V4?>2V40;ь=>ABV >@30=V2 2;048 

?5@54 ACA?V;ьAB2><, 0465 O:I> ?C1;VG=V @VH5==O CE20;NNBьAO 157 6>4=>3> 

2@0EC20==O ?>78FV9 3@><04, B> <5E0=V7< ?V472VB=>ABV 2B@0G0є A5=A. KPI, I> 

2@0E>2Cє G0AB:C 5;5:B@>==>W CG0ABV, 02B><0B8G=> AB8<C;Nє ?@>0:B82=5 

70;CG5==O 3@><04O= V ?@>7>@5 ?>OA=5==O ;>3V:8 @VH5=ь. 

�@V< B>3>, F59 20@V0=B ?V4E>48Bь 4;O @53V>=V2 @V7=>3> @V2=O F8D@>2>W 

7@V;>ABV. #@>?>78FVO =5 ?5@5410G0є C=VDV:>20=>3> H01;>=C, 0 4>72>;Oє 



200 

040?B0FVN 4> ;>:0;ь=8E @50;V9; CG0ABь <>65 1CB8 >@30=V7>20=0 G5@57 

«є�>=AC;ьB0FVW», V=B53@>20=V 2 «�VN» <>4C;V, ?;0BD>@<C «�;5:B@>==V ?5B8FVW», 

3>;>AC20==O 2 <560E 1N465BC CG0ABV 01> =02VBь ;>:0;ь=V 40H1>@48 7 e-

?V4B25@465==O< (=0?@8:;04, G5@57 BankID). 

!0@5HBV, A8AB5<=5 2?@>20465==O B0:>3> ?>:07=8:0 5D5:B82=>ABV 

O2;OB8<5 A>1>N ?V43>B>2:C 4> ?5@5E>4C 2V4 B@048FV9=>3> C?@02;V==O 4> 5-

2@O4C20==O: 2V4AB565==O H01;>=V2 70?8BV2, ?@>3=>7C20==O :>=D;V:B=8E B>G>:, 

0=0;VB8:0 5D5:B82=>ABV CG0ABV – 2A5 F5 D>@<Cє <091CB=є 1V;ьH 3=CG:>3>, 

2V4:@8B>3> V AB0;>3> ?C1;VG=>3> 04<V=VAB@C20==O. 

$>7@0EC=>: G0AB:8 @53V>=0;ь=8E @VH5=ь, CE20;5=8E V7 28:>@8AB0==O< 

5;5:B@>==8E V=AB@C<5=BV2 CG0ABV, <0є 2V41C20B8AO G5@57 2V4=>H5==O G8A;0 

C?@02;V=Aь:8E @VH5=ь, I> 1C;8 CE20;5=V 7 28:>@8AB0==O< 5;5:B@>==8E 

V=AB@C<5=BV2 CG0ABV, 4> 7030;ь=>W :V;ь:>ABV 7=0GCI8E @VH5=ь, ?@89=OB8E "�� 70 

72VB=89 ?5@V>4. (�> 7=0GCI8E @VH5=ь =0;560Bь BV, I> AB>ACNBьAO 1N465B=>W 

?>;VB8:8, :04@>28E ?@87=0G5=ь, V=D@0AB@C:BC@=>3> @>728B:C G8 A>FV0;ь=>3> 

70157?5G5==O). �65@5;ь=0 1070 V=D>@<0FVW 4;O @>7@0EC=:C 2:;NG0B8<5 

45@602=V B0 ;>:0;ь=V ?;0BD>@<8 5-CG0ABV (7>:@5<0 «�VO», e-Consult, 

<C=VF8?0;ь=V CRM-A8AB5<8); 6C@=0;8 5;5:B@>==8E 725@=5=ь 3@><04O=; 

0=0;VB8G=V <>4C;V, ?>1C4>20=V =0 >A=>2V big data (=0?@8:;04, <>=VB>@8=3 

?>HC:>28E 70?8BV2 G5@57 Google Trends 01> 5<>FV9=89 0=0;V7 7304>: C 

A>F<5@560E). 

�?@>20465==O ?>4V1=>3> ?>:07=8:0 – F5 =5 :>A<5B8G=0 7<V=0, 0 :@>: 4> 

?5@5D>@<0BC20==O A0<>W ;>3V:8 >FV=:8 5D5:B82=>ABV 2;048. #>:07=8: 

2@0EC20==O 3@><04Aь:>W 4C<:8, 28A;>2;5=>W 70 4>?><>3>N 5;5:B@>==8E 

V=AB@C<5=BV2 CG0ABV, – F5 A0<5 B5, I> @>18Bь 45<>:@0B8G=VABь =5 ?@8:@0A>N, 0 

:@8B5@Vє< C?@02;V=Aь:>W O:>ABV.  

3. �04@>289 :><?>=5=B: ?@>D5AV>=0;V70FVO <>45@0FVW ?;0BD>@<. 

�D5:B82=5 DC=:FV>=C20==O <5E0=V7<V2 ?;8==>W 45<>:@0BVW =5<>6;825 157 

:20;VDV:>20=8E <>45@0B>@V2, O:V =5 ;8H5 2>;>4VNBь B5E=VG=8<8 =028G:0<8  

04<V=VAB@C20==O F8D@>28E ?;0BD>@<, 0 9 @>7C<VNBь ;>3V:C 45;53>20=>W CG0ABV, 



201 

4>B@8<CNBьAO 5B8G=8E AB0=40@BV2, 70157?5GCNBь ?@>7>@VABь V =5C?5@5465=VABь 

?@>F5AV2. 

' Fь><C :>=B5:ABV 22060є<> 70 4>FV;ь=5 70?@>20465==O A5@B8DV:0BC 

« >45@0B>@ 45;53>20=>W CG0ABV» O: V=AB@C<5=B0 :04@>2>W A5;5:FVW B0 

?V428I5==O :20;VDV:0FVW ?>A04>2FV2 >@30=V2 <VAF52>3> A0<>2@O4C20==O B0 

@53V>=0;ь=8E 04<V=VAB@0FV9, O:V 2V4?>2V40B8<CBь 70 04<V=VAB@C20==O ?;0BD>@< 

?;8==>W 45<>:@0BVW. %5@B8DV:0B <0є 1CB8 >1>29O7:>2>N ?5@54C<>2>N 4;O 

4>ABC?C 4> 04<V=VAB@0B82=>W ?0=5;V ?;0BD>@<8 ?;8==>W 45<>:@0BVW. *5 

C=5<>6;828Bь 2B@CG0==O =5:><?5B5=B=8E 01> ?>;VB8G=> 700=306>20=8E >AV1 C 

?@>F54C@8 CG0ABV. �V4?>2V4=>, :>6=0 3@><040, O:0 2?@>2046Cє ?;8==C 

45<>:@0BVN, <0є 70157?5G8B8 I>=09<5=H5 >4=>3> A5@B8DV:>20=>3> <>45@0B>@0. 

�840G0 A5@B8DV:0BV2 <0є AC?@>2>46C20B8AO >1>29O7:>28< 2V42V40==O< 

>=;09=-:C@AV2 7 ?;8==>W 45<>:@0BVW, C ?@>3@0<C O:8E <0NBь 1CB8 2:;NG5=V 

?8B0==O  ACB=>ABV ?;8==>W 45<>:@0BVW B0 WW 2V4<V==>ABV 2V4 V=H8E D>@< 

5;5:B@>==>W CG0ABV; ?@028;0 <>45@0FVW >13>2>@5=ь, 45;53C20==O, C?@02;V==O 

:>=D;V:B0<8; N@848G=V B0 5B8G=V 0A?5:B8 <>45@0FVW; :59A8 7 !V<5GG8=8, �B0;VW, 

�AB>=VW B>I>. #@0:B8G=89 0A?5:B 2BV;N20B8<5 A8<C;OFV9=89 <>4C;ь – 

B@5=065@ @50;ь=8E A8BC0FV9 V7 <>45@0FVW V=VFV0B82, >@30=V70FVW 3>;>AC20=ь B0 

270є<>4VW 7 45;530B0<8. !5>1EV4=>N C<>2>N >B@8<0==O A5@B8DV:0BC є VA?8B, 

O:89 <>65 1CB8 ?@>2545=89 =0 ?;0BD>@<V �VO."A2VB0. %5@B8DV:>20=V 

<>45@0B>@8 ?V4;O30NBь @5єAB@0FVW; 2545==O @5єAB@C ?>:;040B8<5BьAO =0 

 V=F8D@8 01> 0:@548B>20=>3> ?0@B=5@0 (?@8<V@><, !0FV>=0;ь=5 035=BAB2> 7 

?8B0=ь 45@6A;C618). 

4. $>@<C20==O CG0ABV O: 728G:8: >A2VB0 O: ?5@54C<>20 ?;8==>W 
45<>:@0BVW. ->1 @>72820B8 ?;8==C 45<>:@0BVN 2 @53V>=0E, =54>AB0B=ь> 

AB2>@8B8 DC=:FV>=0;ь=V ?;0BD>@<8 – ?>B@V1=> 28@>AB8B8 ?>:>;V==O, 4;O O:>3> 

CG0ABь 1C45 =5 0:B>< =047CA8;;O, 0 @CB8==>N =028G:>N. /: 707=0G0NBь 

4>A;V4=8:8 F8D@>2>W CG0ABV, 45<>:@0B8G=V V=AB8BCB8 B@8<0NBьAO =5 =0 

B5E=>;>3VOE, 0 =0 728G:0E, I> ?;5:0NBьAO 7 N=>3> 2V:C [316; 317]. �=0:H5 

:06CG8, <8 <0є<> >4=>G0A=> 3>BC20B8 <>;>4ь 4> 2:;NG5==O C =>2V D>@<8 



202 

2@O4C20==O – 9 A0<V D>@<8 2@O4C20==O 040?BC20B8 4> ;>3V:8 ?>:>;V==O, I> 

7@>AB0є 2 C<>20E 3V1@84=>W 270є<>4VW, 359<VDV:0FVW B0 >=;09=>28E A?V;ь=>B. 

� >3;O4C =0 F5 ?@>?>=Cє<> 70?@>2048B8 >1>29O7:>289 H:V;ь=89 :C@A 

«*8D@>20 CG0ABь V :@8B8G=5 <8A;5==O» 4;O CG=V2 10–11 :;0AV2. �>3> 7<VAB <0є 

>E>?;N20B8 =5 ;8H5 <54V03@0<>B=VABь, 0 9 >7=09><;5==O 7 ;>3V:>N F8D@>2>W 

45<>:@0BVW, 5B8G=8<8 0A?5:B0<8 45;53C20==O 3>;>AC, @878:0<8 D0;ьA8DV:0FV9, 

A>FV0;ь=>N 2V4?>2V40;ь=VABN 70 281V@. "A2>є==O F8E B5< <0є AC?@>2>46C20B8AO 

?@0:B8G=8<8 A8<C;OFVO<8 – =0?@8:;04, 0=0;V7>< @50;ь=8E :59AV2 ?5B8FV9, 

3>;>AC20=ь 01> «?@>20;ь=8E» 5-:>=AC;ьB0FV9.  5B>N є =5 ?@>AB> 

V=D>@<C20==O, 0 D>@<C20==O :><?5B5=FV9 4;O I>45==>3> 28:>@8AB0==O 

5;5:B@>==8E V=AB@C<5=BV2 CG0ABV. 

�>40B:>28< ?@0:B8G=8< :><?>=5=B>< <>65 AB0B8 @53C;O@=0 @>B0FVO 

CG=V2Aь:8E @04 – I>A5<5AB@>20, =01;865=0 4> ?@8=F8?V2 ?;8==>W 45<>:@0BVW B0 

7 5;5:B@>==>N A8AB5<>N 3>;>AC20==O. �2B>@870FVO CG0A=8:V2 2V41C20B8<5BьAO 

G5@57 H:V;ь=V ID C 729O7FV 7 «�VO.Sign», 0 40=V ?@> ?5@51V3 3>;>AC20==O 

?C1;V:C20B8<CBьAO C 2V4:@8B><C 4>ABC?V C 283;O4V ;>3V2. *5 =5 ;8H5 

70157?5G8Bь ?@>7>@VABь, 0 9 =02G8Bь <>;>4ь 107>28< ?@8=F8?0< 4>2V@8, 

45;53C20==O B0 F8D@>2>3> A;V4C 2 157?5G=><C 9 :>=B@>;ь>20=><C A5@54>28IV. 

'A?VH=5 2?@>20465==O B0:>W <>45;V 2 H:>;0E V7 ?@02>28< 01> �&-

?@>DV;5< <>65 AB0B8 >A=>2>N 4;O H8@H>3> <0AHB01C20==O. �65 70@07 =87:0 

4>A;V465=ь ?V4B25@46Cє, I> A0<5 ?@0:B8:0 H:V;ь=>3> A0<>2@O4C20==O :>@5;Nє 

7 ?>40;ьH>N CG0ABN 2 3@><04Aь:8E V=VFV0B820E [318; 319]. !02G0==O CG0ABV 

G5@57 4VN – F5 =09=04V9=VH89 A?>AV1 AD>@<C20B8 ?>:>;V==O, O:5 =5 1>WBьAO 

2?;820B8 =0 @VH5==O. 

 &0:8< G8=><, 4;O ?>4>;0==O E@>=VG=>W V=AB8BCFV9=>W V=5@FVW 9 =87ь:>3> 

@V2=O 3@><04O=Aь:>3> 70;CG5==O 4> F8D@>2>W CG0ABV ?@>?>=CєBьAO ?>A;V4>2=0 

4>@>6=O :0@B0 2?@>20465==O ?;8==>W 45<>:@0BVW O: ?@0:B8:8 5D5:B82=>3> 

@53V>=0;ь=>3> A0<>2@O4C20==O. �0 4>?><>3>N 4V03=>AB8:8 04<V=VAB@0B82=>3> 

A01>B06C B0 9>3> ?>?5@5465==O, 0 B0:>6 0?@>10FVW ?;0BD>@< 7 <>6;82VABN 

45;53C20==O CG0ABV, ?@>7>@8<8 ;>30<8 9 2V4?>2V40;ь=8< <>45@C20==O< <>65 



203 

1CB8 A:>=AB@C9>20=89 48709= =>2>W CG0ABV 7V 21C4>20=>N A8AB5<>N 

70?>1V6=8:V2 WW 4520;ь20FVW. 

$07>< V7 B8< <0AHB01=5 2?@>20465==O ?;8==>W 45<>:@0BVW 28<030є 

?5@5E>4C 2V4 B>G:>28E @VH5=ь 4> ?>2=>FV==>W A8AB5<=>W <>45;V. (>@<C20==O 

2V4?>2V4=>W 5:>A8AB5<8 ?5@5410G0є <>45@=V70FVN =>@<0B82=>W 1078, GVB:V KPI 

4;O @53V>=0;ь=8E C?@02;V=FV2, :04@>2C A5@B8DV:0FVN <>45@0B>@V2, 0 3>;>2=5 – 

AB0;5 28E>20==O :C;ьBC@8 F8D@>2>W CG0ABV. � A0<5 FO 1030B>@V2=520 

0@EVB5:B>=V:0 <0є AB0B8 V=D@0AB@C:BC@=8< DC=40<5=B>< 45<>:@0B8G=>W 

52>;NFVW 2 <560E 45@602=>W F8D@>2>W AB@0B53VW. 

 

�8A=>2:8 4> B@5Bь>3> @>74V;C. 
 

$57C;ьB0B8 4>A;V465==O I>4> >13@C=BC20==O AB@0B53VG=8E 45B5@<V=V=B 

<>45@=V70FVW @53V>=0;ь=>W 5;5:B@>==>W 45<>:@0BVW 2 ':@0W=8 4>72>;ONBь 

AD>@<C;N20B8 =87:C 28A=>2:V2: 

1. '7030;ь=NNG8 @57C;ьB0B8 4>A;V465==O, <>6=0 :>=AB0BC20B8 

0<1V20;5=B=VABь @>728B:C 5;5:B@>==>W 45<>:@0BVW 2 ':@0W=V. � >4=>3> 1>:C, 

A?>AB5@V30єBьAO ?>ABC?>20 B@0=AD>@<0FVO =0 B5E=VG=><C 9 035=BAь:><C @V2=OE: 

7@>AB0є F8D@>20 A?@><>6=VABь =0A5;5==O, @>72820єBьAO :C;ьBC@0 28:>@8AB0==O 

>=;09=-A5@2VAV2 4;O >B@8<0==O V=D>@<0FVW B0 270є<>4VW 7 2;04>N, 0 B0:>6 

?V428ICєBьAO A2V4><VABь 3@><04O= C ?8B0==OE CG0ABV. �>4=>G0A 45@6020 

45<>=AB@Cє ?@>3@5A C :V;ь:>ABV 9 O:>ABV F8D@>28E V=AB@C<5=BV2, >A>1;82> C 

AD5@V ?C1;VG=8E ?>A;C3. � V=H>3> 1>:C, =0 @53V>=0;ь=><C @V2=V DV:ACєBьAO 

V=AB8BCFV9=89 >?V@ 45<>:@0B870FVW: >@30=8 <VAF52>W 2;048 =5@V4:> 30;ь<CNBь 

?0@B8A8?0B82=V ?@0:B8:8, 0 2>є==89 :>=B5:AB A?@8Oє 7AC2C 5-45<>:@0BVW C 1V: 5-

C@O4C20==O 7 @54C:FVєN CG0ABV 4> DC=:FV9 V=D>@<C20==O B0 04<V=VAB@C20==O. 

&0:89 :>=D;V:B <V6 B5E=VG=>N 52>;NFVєN B0 V=AB8BCFV9=>N V=5@FVєN AB2>@Nє 

=0?@C65=5 ?>;5, I> 28<030є ?>HC:C =>28E, 040?B82=8E D>@< 2?@>20465==O 



204 

5;5:B@>==>W 45<>:@0BVW – 7 C@0EC20==O< @50;V9 157?5:8, AB@C:BC@=8E >1<565=ь 

V ?>B@51 ;>:0;ь=8E A?V;ь=>B. 

2. �;O @53V>=0;ь=>3> @V2=O 2@O4C20==O =091V;ьH @5;520=B=>N <>45;;N 

28O2;OєBьAO ?;8==0 45<>:@0BVO, >A:V;ь:8 2>=0 70157?5GCє 3=CG:VABь, H284:C 

040?B0FVN 4> 7<V= B0 7<VF=5==O 729O7:C 7 ;>:0;ь=8<8 A?V;ь=>B0<8. �W ?@8=F8?8 

– 48=0<VG=5 45;53C20==O, <>6;82VABь 2V4:;8:0==O, A8BC0B82=5 ?@54AB02=8FB2> 

– 4>1@5 C73>46CNBьAO 7 C<>20<8, E0@0:B5@=8<8 4;O C:@0W=Aь:8E 3@><04: 7 

>4=>3> 1>:C, 7V 7@>AB0NG8< @V2=5< F8D@>2>W A?@><>6=>ABV B0 4>A2V4>< 

3>@87>=B0;ь=>W A0<>>@30=V70FVW; 7 V=H>3> – 7 ?>B@51>N C =>28E D>@<0E 

;53VB8<0FVW @VH5=ь V ?>4>;0==V @>7@82C <V6 2;04>N B0 3@><04O=0<8. %0<5 =0 

@53V>=0;ь=><C @V2=V <>6;825 B5E=VG=5, >@30=V70FV9=5 9 ?>;VB8G=5 

2?@>20465==O ?;8==>W 45<>:@0BVW O: V=AB@C<5=BC, I> =5 ;8H5 ?V4B@8<Cє 

CG0ABь, 0 9 7<V=Nє A0<C ;>3V:C WW 74V9A=5==O – 2V4 45:>@0B82=>W 4> 2?;82>2>W. 

3. #;8==0 45<>:@0BVO 2 C<>20E C:@0W=Aь:8E @53V>=V2 ?>AB0є O: 

?5@A?5:B82=0, 0;5 2>4=>G0A GCB;820 4> :>=B5:ABC <>45;ь. �W A8;ь=V AB>@>=8 – 

<0AHB01>20=VABь, 040?B82=VABь V 740B=VABь 4> A0<>2V4=>2;5==O – @>1;OBь WW 

?@8201;82>N 4;O @53V>=0;ь=>3> @V2=O 2@O4C20==O 2 C<>20E 28A>:>W <V=;82>ABV. 

�>4=>G0A 28O2;5=V A;01:>ABV B0 703@>78 2:07CNBь =0 =5>1EV4=VABь =04728G09=> 

>15@56=>3> 2?@>20465==O: <>45;ь 2@07;820 4> @5?CB0FV9=8E ?@>20;V2, 

V=D>@<0FV9=8E 0B0: V A>FV0;ь=>W V=5@FVW. �W 5D5:B82=VABь :@8B8G=> 70;568Bь 2V4 

O:>ABV :><C=V:0FVW, 4>2V@8 4> 45;530BV2 V 740B=>ABV 70157?5G8B8 AB0;VABь 

F8D@>2>W CG0ABV. "B65, 2?@>20465==O ?;8==>W 45<>:@0BVW ?>B@51Cє =5 ;8H5 

B5E=VG=>3> 70157?5G5==O 9 =>@<0B82=>3> >D>@<;5==O, 0 9 @>1>B8 7 A>FV0;ь=8<8 

AB@C:BC@0<8 ;53VB8<0FVW: ;V45@AB20, <54V9=>W ?@8ACB=>ABV B0 ;>:0;ь=8E :C;ьBC@ 

4>2V@8. 

4. �><1V=0FVO SWOT-0=0;V7C B0 035=B->@Vє=B>20=>3> <>45;N20==O 

28O28;0AO 52@8AB8G=> FV==>N 4;O 4>A;V465==O C?@02;V=Aь:8E V==>20FV9 =0 

:HB0;B ?;8==>W 45<>:@0BVW. #>є4=0==O F8E <5B>4V2 40;> 7<>3C =5 ;8H5 

D>@<0;V7C20B8 3V?>B578 I>4> 2?;82C >:@5<8E G8==8:V2, 0 9 7<>45;N20B8 

48=0<V:C 270є<>4VW :>@8ABC20GV2 C 7<V==><C A5@54>28IV. ' :>=B5:ABV =5AB0GV 



205 

5<?V@8G=8E 40=8E B0:0 :><1V=0FVO 4>72>;Oє ?5@52V@8B8 ABV9:VABь :>=F5?BC: 

28O28B8 2@07;82V <VAFO, A?@>3=>7C20B8 @50:FVW A>FV0;ь=8E 3@C? =0 7>2=VH=V 

AB8<C;8 (V=D>@<0FV9=V :0<?0=VW, :>=D;V:B8, 10@9є@8 4>ABC?C), 0 B0:>6 >FV=8B8 

9<>2V@=V AF5=0@VW @50;V70FVW V=AB@C<5=BC 2 C<>20E =5287=0G5=>ABV. 

5. �0?@>?>=>20=89 �=45:A A01>B06C 5;5:B@>==>W 45<>:@0BVW (�%5�) 

4>72>;Oє 28O2;OB8 ?@8E>20=V 10@9є@8 F8D@>2>W CG0ABV, I> 28=8:0NBь =5 G5@57 

2V4ACB=VABь V=AB@C<5=BV2, 0 G5@57 V=AB8BCFV9=C V=5@B=VABь 01> =02<8A=C 

04<V=VAB@0B82=C ?@>B84VN. !0 2V4<V=C 2V4 B@048FV9=8E >FV=>:, 7>A5@5465=8E =0 

B5E=VG=V9 V=D@0AB@C:BC@V, �%5� D>:CACєBьAO =0 ?>254V=:>28E E0@0:B5@8AB8:0E 

2;048: V3=>@C20==V 725@=5=ь, V<VB0FVW 72>@>B=>3> 729O7:C, C=8:0==V ?C1;VG=8E 

:>=AC;ьB0FV9 B>I>. �=45:A AB2>@Nє ?V4ґ@C=BO 4;O A8AB5<=>3> <>=VB>@8=3C 

5D5:B82=>ABV F8D@>2>W CG0ABV B0 <>65 1CB8 28:>@8AB0=89 O: V=AB@C<5=B 

4V03=>AB8:8, 0C48BC 9 @503C20==O – 7>:@5<0, 4;O 2?@>20465==O A0=:FV9=>-

AB8<C;N20;ь=8E <5E0=V7<V2 B0 D>@<C20==O >19є:B82=>W >FV=:8 4V9 2;048 2 

F8D@>2><C A5@54>28IV. 

6. $>7@>1;5=0 ?V;>B=0 <>45;ь 2?@>20465==O ?;8==>W 45<>:@0BVW =0 

@53V>=0;ь=><C @V2=V A;C3Cє :>=F5?BC0;ь=8< H01;>=>< 4;O ?>40;ьH>W 

<0AHB01=>W @50;V70FVW. �>=0 V=B53@Cє B5E=VG=C 0@EVB5:BC@C F8D@>2>W 

?;0BD>@<8, V=AB8BCFV9=V <5E0=V7<8 287=0==O 45;53>20=>W CG0ABV B0 A>FV0;ь=V 

AB@0B53VW <>1V;V70FVW.  >45;ь 040?B>20=0 4> C:@0W=Aь:>3> :>=B5:ABC 7 

C@0EC20==O< 28A>:>3> @V2=O 45F5=B@0;V70FVW, =0O2=>W F8D@>2>W V=D@0AB@C:BC@8 

B0 AD>@<>20=8E ?@0:B8: A0<>>@30=V70FVW. �0?@>?>=>20=> ?9OBь AB@0B53VG=8E 

=0?@O<V2 ?V43>B>2:8: V=AB8BCFV9=5 70:@V?;5==O 45;53C20==O, V=B53@0FVO 7 

=0FV>=0;ь=8<8 F8D@>28<8 A5@2VA0<8, 1030B>:0=0;ь=V V=D>@<0FV9=V :0<?0=VW, 

?@>7>@89 @5?CB0FV9=89 <>=VB>@8=3 V B8?>2V 4>@>6=V :0@B8 4;O 3@><04. &0:0 

:>=DV3C@0FVO AB2>@Nє C<>28 4;O ?>ABC?>2>3> ?5@5E>4C 2V4 5:A?5@8<5=B0;ь=>W 

0?@>10FVW 4> AB0;>W <>45;V F8D@>2>W CG0ABV 2 ?C1;VG=><C C?@02;V==V. 

$57C;ьB0B8 0=0;VB8G=8E B0 5<?V@8G=8E 4>A;V465=ь, 2V4>1@065=V 2 Fь><C 

?V4@>74V;V, <VABOBьAO 2 02B>@Aь:8E ?@0FOE [320; 321; 322]. 

  



206 

�����Ь�� ��!����� 

 

#@>2545=0 0=0;VB8G=0 9 4>A;V4=8Fь:0 @>1>B0 4>72>;Oє 4V9B8 =87:8 

28A=>2:V2, =091V;ьH 7=0GCI8<8 7 O:8E <8 22060є<> B0:V: 

 1. �;5:B@>==0 45<>:@0BVO =5 є ACB> B5E=>;>3VG=8< D5=><5=><, 0 O2;Oє 

A>1>N :><?;5:A=C V=AB8BCFV9=C ?@0:B8:C, A?@O<>20=C =0 70157?5G5==O 

3@><04O=Aь:>3> 2?;82C 70 4>?><>3>N F8D@>28E :0=0;V2. #> ACBV, 5;5:B@>==0 

45<>:@0BVO – F5 V=AB8BCFV0;V7>20=0 D>@<0 45<>:@0B8G=>3> 2@O4C20==O, I> 

?5@5410G0є A8AB5<=5 2?@>20465==O V=D>@<0FV9=>-:><C=V:0FV9=8E B5E=>;>3V9 7 

<5B>N ?V428I5==O ?@>7>@>ABV ?C1;VG=>W 2;048, 30@0=BC20==O 2V4:@8B>W B0 

V=:;N782=>W CG0ABV 3@><04O= C ?@>F5A0E CE20;5==O @VH5=ь, 0 B0:>6 D>@<C20==O 

AB0;>3> F8D@>2>3> ?@>AB>@C 4;O ?C1;VG=>3> 4V0;>3C, 45;V15@0FVW 9 @>728B:C 

:C;ьBC@8 3@><04O=Aь:>W 2V4?>2V40;ь=>ABV. 'B>G=5==O ?>=OBV9=>-

:0B53>@V0;ь=>3> 0?0@0BC 5;5:B@>==>W 45<>:@0BVW =0A0<?5@54 ?5@5410G0є WW 

@>7<56C20==O 7 =87:>N A?>@V4=5=8E, 0;5 A5<0=B8G=> 48D5@5=FV9>20=8E 

:>=F5?BV2. #>?@8 7>2=VH=N AE>6VABь, ?>=OBBO «<5@56520 45<>:@0BVO», 

«:V15@45<>:@0BVO», «>=;09=-45<>:@0BVO», «2V@BC0;ь=0 45<>:@0BVO» ?>7=0G0NBь 

2C7ь:V, B5<0B8G=> AD>:CA>20=V 28<V@8 70AB>AC20==O F8D@>28E B5E=>;>3V9 C 

?>;VB8G=><C ?@>F5AV, G8O 45DV=VFVO 70;568Bь 2V4 >1@0=>3> 0=0;VB8G=>3> 

D>:CAC: B5E=VG=>3>, :><C=V:0FV9=>3>, ?@>AB>@>2>3> G8 A>FV0;ь=>3>. !0 Fь><C 

B;V 5;5:B@>==0 45<>:@0BVO ?>AB0є O: C7030;ь=N20;ь=0 :0B53>@VO, O:0 0:C<C;Nє 

@V7=V D>@<8 F8D@>2>W CG0ABV B0 270є<>4VW <V6 ?C1;VG=>N 2;04>N B0 

3@><04Aь:VABN.  

%B>A>2=> A?V22V4=>H5==O 5;5:B@>==>W 45<>:@0BVW B0 5;5:B@>==>3> 

C@O4C20==O 707=0G8<>, I> FV :0B53>@VW 45<>=AB@CNBь 729O7>:, O:89 <>6=0 

>E0@0:B5@87C20B8 O: DC=:FV>=0;ь=C 270є<>70;56=VABь 70 C<>2 7@>AB0NG>W 

F8D@>2>W :><?;5:A=>ABV ?C1;VG=>3> C?@02;V==O. �>4=>G0A A?V22V4=>H5==O 

5;5:B@>==>W 45<>:@0BVW B0 5;5:B@>==>3> C@O4C20==O  =5 є AB0B8G=8<, 0 

20@VNєBьAO 70;56=> 2V4 @V2=O V=AB8BCFV9=>W 7@V;>ABV ?C1;VG=>3> C?@02;V==O. ' 

A;01>@>728=5=8E 04<V=VAB@0B82=8E A8AB5<0E 5-C@O4C20==O  G0AB> ?@520;Nє O: 



207 

70AV1 02B><0B870FVW A5@2VAV2 V ?@>F54C@, B>4V O: 5-45<>:@0BVO 70;8H0єBьAO 

45:;0@0B82=>N 01> D@03<5=B0@=>N. !02?0:8, C :>=B5:AB0E V7 28A>:8< ABC?5=5< 

C?@02;V=Aь:>W A?@><>6=>ABV F8D@>2V A5@2VA8 ?>ABC?>2> V=B53@CNBьAO 7 

<5E0=V7<0<8 CG0ABV, A?@8ONG8 AB0=>2;5==N 1V;ьH V=:;N782=>W B0 

2V4?>2V40;ь=>W <>45;V 2@O4C20==O. 

2. $53V>=0;ь=0 5;5:B@>==0 45<>:@0BVO O2;Oє A>1>N AC:C?=VABь @V7=>284V2 

5;5:B@>==>W CG0ABV 3@><04Aь:>ABV 2 C?@02;V==V @53V>=>< B0 5;5:B@>==8E 70A>1V2 

@50;V70FVW FVєW CG0ABV, V=B5=A82=VABь 2?@>20465==O B0 >1AO3 O:>W 70;560Bь 2V4 

V=AB8BCFV9=>3> 70157?5G5==O, B5E=VG=>W A?@><>6=>ABV B0 <>B820FV9=>3> 

?@>DV;N 3@><048 @53V>=C. �0?@>?>=>20=0 45DV=VFVO ?>є4=Cє B5E=>;>3VG=V, 

V=AB8BCFV9=V B0 035=BAь:>-?@0:B8G=V 0A?5:B8 4>A;V46C20=>3> D5=><5=0, I> 

4>72>;Oє V=B5@?@5BC20B8 5;5:B@>==C 45<>:@0BVN @53V>=0;ь=>3> @V2=O =5 O: 

AB0B8G=89 =01V@ DC=:FV9, 0 O: 040?B82=C, :>=B5:AB=> GCB;82C D>@<C CG0ABV, 

740B=C 7<V=N20B8AO 2V4?>2V4=> 4> ABC?5=O V=AB8BCFV9=>W 7@V;>ABV, F8D@>2>W 

3>B>2=>ABV B0 A>FV0;ь=>3> 70?8BC =0 70;CG5==O.  

3. $>728B>: 5-45<>:@0BVW 2 C:@0W=Aь:8E @53V>=0E =0 ?>G0B:>2><C 5B0?V <02 

?5@5206=> D@03<5=B0@=89, 5:7>35==89 B0 V=AB@C<5=B0;ь=89 E0@0:B5@. �>3> 

@CHVO<8 28ABC?0;8 7>2=VH=V ?@>є:B8 (4>=>@Aь:V V=VFV0B828, 45@602=V 

?@>3@0<8), 0 =5 2=CB@VH=O ;>3V:0 C?@02;V==O. 'A?VH=VABь >:@5<8E :59AV2, O: 

?>:070;> 4>A;V465==O, 287=0G0;0AO =5 ?>;VB8G=8<8 V=AB8BCFVO<8, 0 ;>:0;ь=8< 

;V45@AB2><, 0:B82=VABN 3@><04O=Aь:>3> ACA?V;ьAB20 B0 B5E=VG=>N 

A?@><>6=VABN 3@><04. 'A?VE8 45F5=B@0;V70FVW AB2>@8;8 ?5@54C<>28 4;O 

7@>AB0==O 02B>=><VW C 2?@>20465==V V=AB@C<5=BV2 5-CG0ABV, >4=0: 2V4ACB=VABь 

A8AB5<=>W :>>@48=0FVW >1<56C20;0 ?>B5=FV0; V=AB8BCFV>=0;V70FVW. 

!0 ?V4AB02V @57C;ьB0BV2 :;0AB5@=>3> 0=0;V7C C:@0W=Aь:8E <VAB 

V45=B8DV:>20=> G>B8@8 B8?>2V <>45;V @53V>=0;ь=>W 5;5:B@>==>W 45<>:@0BVW, I> 

AD>@<C20;8AO ?V4 2?;82>< 45F5=B@0;V70FVW B0 F8D@>2>W B@0=AD>@<0FVW C 

2VBG87=O=><C ?@>AB>@V ?C1;VG=>3> C?@02;V==O: 

 >BAEB?V8B64AB VAEF<FGJV4?V;B64AV – 3@><048 FVєW 3@C?8 45<>=AB@CNBь 

=0928I89 @V25=ь @>728=5=>ABV 5-45<>:@0B8G=>W V=D@0AB@C:BC@8. �E 



208 

28@V7=Oє :><?;5:A=5 ?>є4=0==O Civic Tech-V=AB@C<5=BV2, =0O2=VABь 

A?5FV0;V7>20=8E >@30=V2 C A8AB5<V <VAF52>3> A0<>2@O4C20==O B0 0:B82=0 

CG0ABь C <V6=0@>4=8E F8D@>28E V=VFV0B820E, ABV9:89 A8<1V>7 

B5E=>;>3VG=>W, >@30=V70FV9=>W B0 ?@>є:B=>W A:;04>28E; 

 E9D98AьBVAEF<FGJV4?V;B64AV – 3@><048 Fь>3> B8?C E0@0:B5@87CNBьAO 

AB01V;ь=8<, E>G V <5=H 28@065=8< @V2=5< 2?@>20465==O F8D@>28E 

V=AB@C<5=BV2 CG0ABV, 52>;NFV9=8< @>728B:>< V =0O2=VABN 7=0G=>3> 

?>B5=FV0;C 4;O ?>40;ьH>3> ?>:@0I5==O; 

 46FBAB@AV H?47@4A< – 3@><048, 45 28A>:89 @V25=ь F8D@>2>3> @>728B:C 

AC?@>2>46CєBьAO 2V4=>A=>N =570;56=VABN 2V4 7>2=VH=VE ?@>3@0< 

?V4B@8<:8; 107CєBьAO =0 ;>:0;ь=8E V=VFV0B820E V 2=CB@VH=VE AB@0B53VG=8E 

?@V>@8B5B0E;  

 VAEF<FGJV=AB 6D4;?<6V – 3@><048 7 =87ь:8< @V2=5< F8D@>2>W CG0ABV B0 

V=AB8BCFV9=>W ?V4B@8<:8, 45 @>728B>: 5;5:B@>==>W 45<>:@0BVW 70;568Bь 

7451V;ьH>3> 2V4 A8BC0B82=8E D0:B>@V2. 

4. �>2545=>, I> ?>2=><0AHB01=0 2V9=0 A?@8G8=8;0 3;81>:C 

B@0=AD>@<0FVN @53V>=0;ь=>W 5;5:B@>==>W 45<>:@0BVW 2 ':@0W=V, @048:0;ь=> 

7<V=82H8 C<>28 WW DC=:FV>=C20==O. ' ?5@HV <VAOFV 1>9>28E 4V9 2V41C2AO @V7:89 

A?04 0:B82=>ABV 1V;ьH>ABV V=AB@C<5=BV2 5-CG0ABV – :>=AC;ьB0FV9, 1N465BV2 

CG0ABV, 5;5:B@>==8E ?5B8FV9, – I> ?>OA=N20;>AO O: >19є:B82=>N 

?5@5>@Vє=B0FVєN C2038 3@><04O= B0 >@30=V2 2;048 =0 ?8B0==O 157?5:8, B0: V 

@C9=C20==O< B5E=VG=>W V=D@0AB@C:BC@8 2 >:@5<8E @53V>=0E. #@>B5 265 C 2023–

2024 @>:0E A?>AB5@V30єBьAO G0AB:>25 2V4=>2;5==O F8E <5E0=V7<V2 - ?5@5206=> 2 

B8E 3@><040E, 45 4> 2V9=8 1C2 70:;045=89 <VF=89 V=AB8BCFV9=89 DC=40<5=B, 0 

F8D@>2V ?;0BD>@<8 <0;8 28A>:89 ABC?V=ь 02B>=><=>ABV 9 B5E=VG=>W 

AB01V;ь=>ABV. 

�>4=>G0A V=AB8BCFV9=5 70157?5G5==O 5;5:B@>==>W 45<>:@0BVW 707=0;> 

ACB=VA=8E 7<V=. +0AB8=0 AB@C:BC@, 2V4?>2V40;ь=8E 70 2?@>20465==O B0 

:>>@48=0FVN V=AB@C<5=BV2 CG0ABV, 1C;0 A:>@>G5=0 01> ?5@5?@>DV;ь>20=0 =0 

:@87>25 C?@02;V==O. #@>B5 2 >:@5<8E 3@><040E 28=8:;8 0;ьB5@=0B82=V D>@<8 



209 

>@30=V70FVW – B8<G0A>2V F8D@>2V 2>;>=B5@Aь:V HB018, ?;0BD>@<8 4;O 

:>>@48=0FVW 3C<0=VB0@=>W 4>?><>38, 2V4:@8BV :0=0;8 :><C=V:0FVW <V6 

<5H:0=FO<8 B0 04<V=VAB@0FVєN. *V ?@0:B8:8 =5 ;8H5 70<VAB8;8 >:@5<V DC=:FVW 

D>@<0;ь=8E 5-V=AB@C<5=BV2, 0 9 ?@>45<>=AB@C20;8 =>2V 25:B>@8 @>728B:C, 

7>:@5<0, 7<VI5==O D>:CAC 7 ?@>F54C@=>3> 70;CG5==O 4> 3=CG:>3> @503C20==O, 

?@>7>@>ABV @VH5=ь V F8D@>2>W A>;V40@=>ABV. &0:8< G8=><, 2V9=0 AB0;0 

:0B0;V70B>@>< ?5@53;O4C ?0@0483<8 5-45<>:@0BVW – 2V4 «V=AB@C<5=B0;ь=>3> 

=01>@C» 4> 3=CG:>W 5:>A8AB5<8 F8D@>2>W CG0ABV 2 C<>20E =5287=0G5=>ABV. 

5. �:BC0;ь=0 157?5:>20 B0 C?@02;V=Aь:0 A8BC0FVO 2 ':@0W=V 28O28;0 =87:C 

A8AB5<=8E 28:;8:V2 4;O @>728B:C 5;5:B@>==>W CG0ABV =0 @53V>=0;ь=><C @V2=V. 

%5@54 :;NG>28E @878:V2 – V=AB8BCFV9=5 V3=>@C20==O 5-V=AB@C<5=BV2, 7=865==O 

?@V>@8B5B=>ABV CG0ABV 2 C<>20E 2>є==>3> 04<V=VAB@C20==O, 73>@B0==O <5E0=V7<V2 

72>@>B=>3> 729O7:C B0 2V4ACB=VABь 2V4?>2V40;ь=>ABV 70 WE=N 1574VO;ь=VABь. #>?@8 

7>2=VH=N 0:B82=VABь ?;0BD>@<, 2 >:@5<8E 3@><040E DV:ACєBьAO A8AB5<0B8G=89 

04<V=VAB@0B82=89 >?V@ F8D@>28< D>@<0< 70;CG5==O. 

� <5B>N V45=B8DV:0FVW B0:8E ?>@CH5=ь B0 D>@<0;V70FVW WE >FV=:8 1C;> 

70?@>?>=>20=> 02B>@Aь:89 �=45:A A01>B06C 5-45<>:@0BVW (�%5�) – 0=0;VB8G=89 

V=AB@C<5=B 4;O 28O2;5==O 7>= DC=:FV>=0;ь=>3> 1;>:C20==O.  >=VB>@8=3 4V9 

@53V>=0;ь=>W 2;048 =0 >A=>2V �%5� 4>72>;Oє =5 ;8H5 DV:AC20B8 04<V=VAB@0B82=V 

71>W, 0 9 70?@>2046C20B8 @5?CB0FV9=89 B8A:, D>@<C20B8 @59B8=38 ?V472VB=>ABV, 

V=VFVN20B8 ?5@52V@:8 7 1>:C 28I8E @V2=V2 C?@02;V==O B0 AB8<C;N20B8 :>@5:FVN 

2=CB@VH=VE @53;0<5=BV2 4;O ?>A8;5==O V=AB8BCFV9=>W GCB;82>ABV 4> F8D@>2>W 

CG0ABV O: 4> =52V49є<=>3> AB0=40@BC =0;56=>3> 2@O4C20==O. 

6. � C<>20E 7@>AB0NG>W A>FV0;ь=>-?>;VB8G=>W BC@1C;5=B=>ABV B0 

CA:;04=5==O ?@>F5AV2 ?C1;VG=>3> C?@02;V==O :;0A8G=V V=AB@C<5=B8 5;5:B@>==>W 

45<>:@0BVW 2B@0G0NBь 740B=VABь 70157?5GC20B8 3=CG:5 B0 >?5@0B82=5 @503C20==O 

=0 7<V=8. %B0=40@B87>20=V <>45;V CG0ABV, >@Vє=B>20=V =0 GVB:> @53;0<5=B>20=V 

?@>F54C@8, G0AB> 28O2;ONBьAO =04B> V=5@FV9=8<8 4;O 48=0<VG=>3> A5@54>28I0, 

I> E0@0:B5@=5 4;O @53V>=0;ь=>3> @V2=O C?@02;V==O 2 :@87>28E C<>20E. 



210 

"4=>G0A=> ?>A8;NєBьAO ACA?V;ь=89 70?8B =0 1V;ьH 3=CG:V B0 7<VAB>2=V D>@<8 

3@><04O=Aь:>W CG0ABV. 

' Fь><C :>=B5:ABV 22060є<> 4>FV;ь=8< @>73;O4 ?;8==>W 45<>:@0BVW O: 

<>45@=V70FV9=>W <>45;V @>728B:C @53V>=0;ь=8E V=AB@C<5=BV2 5;5:B@>==>W CG0ABV. 

�024O:8 ?>є4=0==N 5;5<5=BV2 ?@O<>W 45<>:@0BVW B0 45;53>20=>3> 

?@54AB02=8FB20 2>=0 4>72>;Oє 70157?5G8B8 20@V0B82=VABь D>@< 70;CG5==O, 

?V4B@8<CNG8 10;0=A <V6 <0A>2>N CG0ABN B0 45;V15@0B82=>N A?@><>6=VABN. 

�>4=>G0A <5E0=V7<8 2V4:;8:0==O 45;530B0 B0 ?>2B>@=>3> 45;53C20==O 

AB2>@NNBь 4>40B:>2V 70?>1V6=8:8, O:V ?V428ICNBь 040?B82=VABь A8AB5<8 4> 

7<V=. '?@>20465==O ?;8==>W 45<>:@0BVW 2 @53V>=0E <>65 28ABC?0B8 O: 

V=AB8BCFV9=0 2V4?>2V4ь =0 :@87>2V 28:;8:8 B0 A?@8OB8 ?V428I5==N 

5D5:B82=>ABV F8D@>2>3> 2@O4C20==O =0 ;>:0;ь=><C @V2=V. 

7. ' ?>2>є==89 ?5@V>4 5;5:B@>==0 45<>:@0BVO =0 @53V>=0;ь=><C @V2=V <0є 

@>73;O40B8AO =5 ;8H5 O: =01V@ V=AB@C<5=BV2 CG0ABV, 0 O: V=AB8BCFV9=0 

V=D@0AB@C:BC@0, I> ?V4B@8<Cє ACA?V;ь=C 4>2V@C, D>@<Cє AB0;V :0=0;8 

:><C=V:0FVW B0 70157?5GCє ;53VB8<=VABь ?C1;VG=>3> C?@02;V==O. �;O 7<VF=5==O 

FVєW @>;V 4>FV;ь=> 70:;0AB8 C AB@0B53VG=C ?C1;VG=C ?>;VB8:C B0:V >@Vє=B8@8: 

 ND<8<KA9 ;4>DVC?9AAO @9I4AV;@V6 8B6VD< 6 E<EF9@4I 9-GK4EFV – 

=5>1EV4=5 D>@<C20==O GVB:8E ?@02>28E =>@<, O:V @53;0<5=BCNBь 

28:>@8AB0==O <5E0=V7<V2 45;53C20==O, 72>@>B=>3> 2V4:;8:0==O, 0 B0:>6 

25@8DV:0FVW @VH5=ь C <560E ?;8==>W 45<>:@0BVW. &0:V 30@0=BVW <0NBь 

C157?5G8B8 CG0A=8:V2 2V4 <0=V?C;OFV9 B0 7<VF=8B8 4>2V@C 4> F8D@>28E 

D>@<0BV2 CG0ABV; 

 BJVAN64AAO O>BEFV 6DO8G64AAO >DV;ь CD<;@G 9-89@B>D4FVW – 4>FV;ь=> 

2:;NG8B8 ?>:07=8:8 5-CG0ABV 4> A8AB5<8 >FV=:8 5D5:B82=>ABV 4VO;ь=>ABV 

@53V>=0;ь=8E >@30=V2 2;048: :V;ь:VABь @50;V7>20=8E V=AB@C<5=BV2,  O:VABь 

72>@>B=>3> 729O7:C, 2V4?>2V4=VABь CE20;5=8E @VH5=ь 70?8B0< 3@><04, 

?@>7>@VABь ?@>F54C@; 

 CDBH9EVBA4?V;4JVO @B89D4JVW J<HDB6BW GK4EFV – 70157?5G5==O 

7<VAB>2=>W 270є<>4VW =0 ?;0BD>@<0E 5-45<>:@0BVW ?>B@51Cє A?5FV0;V7>20=>W 



211 

:04@>2>W ?V4B@8<:8, 4;O G>3> ?@>?>=CєBьAO 70?@>2048B8 2 <VAF528E 

>@30=0E 2;048 01> ?@8 *!�#0E ?>A048 <>45@0B>@V2 (D0A8;VB0B>@V2), O:V 

2V4?>2V40B8<CBь 70 >@30=V70FVN, :><C=V:0FVN B0 5B8:C 5;5:B@>==>3> 

>13>2>@5==O; 

 HBD@G64AAO GK4EFV O> 7DB@48OAEь>BW ;6<K>< –  4;O AB0;>3> 

DC=:FV>=C20==O ?;8==>W 45<>:@0BVW ?>B@V1=5 =5 ;8H5 B5E=VG=5 

70157?5G5==O, 0 9 :C;ьBC@=0 >A=>20 – 728G:0 4> @53C;O@=>W CG0ABV. 

$5:><5=4CєBьAO 2:;NG8B8 B5<0B8:C F8D@>2>W CG0ABV 4> ?@>3@0< 

3@><04O=Aь:>W >A2VB8, H:V;ь=8E :C@AV2 7 3@><04O=Aь:>W 2V4?>2V40;ь=>ABV B0 

=02G0==O 4>@>A;8E. 

  



212 

%#�%"� ���"$�%&�!�) ���$��: 

 

1. Crozier  ., Huntington S.P., Watanuki J. The Crisis Of Democracy. New York 

University Press, 1975. 222 @. URL: https://lnk.ua/YdNYO2ReM 

2. Huntington S.P. The Third Wave. Democratization in the Late Twentieth 

Century. London : University Press, 1991. 384 p. 

3. Diamond L. Is the Third Wave Over? Journal of Democracy. 1996. 7 (July). $. 

20–37. URL: https://www.journalofdemocracy.org/articles/is-the-third-wave-

over/ 

4. Bell D. The coming of postindustrial society: A venture of social forecasting. 

N.Y. : Basic Books, 1973. 507 @. 

5. �5154520 �. �2>;NFVO B5>@V9 ?>ABV=4CAB@V0;ь=>3> ACA?V;ьAB20. 

�>BAB@VKA<= K4EBC<E %IV8ABє6DBC9=Eь>B7B A4JVBA4?ьAB7B GAV69DE<F9FG 

V@9AV �9EV '>D4WA><. 2016. № 2. %. 13–17. 

6. Bell D. Notes on the Post-Industrial Society. The Public Interest. 1967. № 7. 

URL: https://www.nationalaffairs.com/public_interest/detail/notes-on-the-post-

industrial-society-i 

7. &>DD;5@ �. &@5BO E28;O / ?5@. 7 0=3;. �. Є2A8; 70 @54. �. ,>2:C=0. �8W2 : 

�A5A2VB, 2000. 475 A. 

8. #5G5@0=Aь:89 �.#. #>ABV=4CAB@V0;ь=0 :@0B>;>3VO �;2V=0 &>DD;5@0. 

(V?BEBHVO V CB?VFB?B7VO 6 >BAF9>EFV EGK4EABW >G?ьFGD<. 2016. �8?. 2. %. 

150–160. 

9. Duff A.S., Yoichi I. Computopia Revisited: Yoneji Masuda's Realistic 

Utopianism. Keio Communication Review. 2020. 42. $. 53–74. URL: 

https://lnk.ua/1zN2pGbe7 

10.  0AC40 �. �><?9NB>?VO / ?5@5:;. 7 0=3;. �. �OE0. (V;>A>DAь:0 V 

A>FV>;>3VG=0 4C<:0. 1993. № 6. %. 36–50. 

11. �0AB5;ьA  . �=B5@=5B-ґ0;0:B8:0 –  V@:C20==O I>4> �=B5@=5BC, 1V7=5AC V 

ACA?V;ьAB20 / ?5@5:;. 7 0=3;. �.�. �0=8H, �.�. �>;:>20. �8W2 : �0:;5@, 

2007. 304 A. 



213 

12. "@;>2Aь:0 .., �0E>28G "., �20:BC= ". �;5:B@>==0 45<>:@0BVO O: 

V=AB@C<5=B ?C1;VG=>3> C?@02;V==O B0 04<V=VAB@C20==O: B5>@5B8G=89 

1078A. �>BAB@V>4 F4 EGECV?ьEF6B. 2021. № 28. URL : 

https://economyandsociety.in.ua/index.php/journal/article/ download 

/529/507/. 

13. �515@  . "A=>2=V A>FV>;>3VG=V ?>=OBBO. URL: 

https://ru.scribd.com/document/574984136/ 

14. )015@<0A .. �><C=V:0B82=0 4VO V 48A:C@A. #9DLB8:9D9?4 

>B@GAV>4F<6ABW HV?BEBHVW. �8W2 : �81V4ь, 1996. %. 84–91. 

15. Habermas J. The Philosophical Discourse of Modernity. Cambridge : Polity 

Press, 1987. 431 @. 

16. �015@<0A .. �0;CG5==O V=H>3>: ABC4VW 7 ?>;VB8G=>W B5>@VW / ?5@. 7 =V<. �. 

�0E=VO. �ь2V2 : �AB@>;O1VO, 2006. 416 A. 

17. Habermas J. Discourse ethics: Notes on a program of philosophical 

justification. Moral consciousness and communicative action. Cambridge, MA 

: MIT Press, 1990. Pp. 43–115. 

18. Habermas J. A New Structural Transformation of the Public Sphere and 

Deliberative Politics. Cambridge, UK : Polity, 2023. 128 pp. 

19. Open Government Partnership. URL: 

https://www.opengovpartnership.org/about/approach/ 

20. Chambers S. Deliberative democracy and the digital public sphere: 

Asymmetrical fragmentation as a political not a technological problem. 

Constellations. 2023. V. 30. $. 61–68. URL: 

https://onlinelibrary.wiley.com/doi/full/10.1111/1467-8675.12662 

21. Cohen J., Fung �. Democratic responsibility in the digital public sphere. 

Constellations. 2023. V. 30. $. 92–97. 

22. Lindner R., Aichholzer G. E-Democracy: Conceptual Foundations and Recent 

Trends. European E-Democracy in Practice. Studies in Digital Politics and 

Governance. Springer, Cham. URL: 

https://link.springer.com/chapter/10.1007/978-3-030-27184-8_2 



214 

23. Gerbaudo P. Theorizing reactive democracy: The social media public sphere, 

online crowds and the plebiscitary logic of online reactions. Democratic 

Theory. 2022. V. 9. 9 (2). $. 120–138. URL: 

https://www.researchgate.net/publication/365915651 

24. Dahlberg L. The Internet and Discursive Exclusion: From Deliberative to 

Agonistic Public Sphere Theory. Radical Democracy and the Internet. 2007. P. 

128–147. URL: https://link.springer.com/chapter/10.1057/9780230592469_8 

25. Barber B. The uncertainty of digital politics: Democracy9s uneasy relationship 

with information technology. Harvard International Review. 2001. № 23 (1). 

$. 42–47. URL: 

https://www.proquest.com/docview/230970192?sourcetype=Scholarly%20Jour

nals 

26. Configuration. Cambridge Dictionary. Cambridge University Press & 

Assessment, 2024. URL: 

https://dictionary.cambridge.org/dictionary/english/configuration 

27. Van Dijk J. Digital Democracy: Vision and Reality. 2012. URL: 

https://www.researchgate.net/publication/287413539_Digital_democracy_Visi

on_and_reality 

28. Mazzoleni G. Populism and the media. Twenty-first century populism: The 

spectre of Western European democracy. Basingstoke: Palgrave Macmillan, 

2008. $@. 49–64. 

29. Loader B.D., Mercea D. Introduction. Networking democracy? Social media 

innovations and participatory politics. Information Communication and 

Society. 2011. № 14 (6). $. 757–769. 

https://www.researchgate.net/publication/232836156   54-55? 58? 

30. Breakfast N.B., Mekoa I., Maphazi N. Participatory Democracy in Theory and 

Practice: A Case Study of Local Government in South Africa. Africa’s Public 

Service Delivery and Performance Review. 2015. September. $. 31–51. 



215 

31. Aragonés E., Sánchez-Pagès S. A theory of participatory democracy based on 

the real case of Porto Alegre. European Economic Review. 2009. 53. $@. 56–

72. URL: https://www.researchgate.net/publication/23991165 

32. Kakumba U., Nsingo S. Citizen Participation in Local Government and the 

Process of Rural Development: The Rhetoric and Reality in Uganda. Journal 

of Public Administration. 2008. 43. $@. 107–123. URL: 

https://hdl.handle.net/10520/EJC51601 

33. Beacon R. What Is the State of Debate on Digital Democracy? Tony Blair 

Institute for Global Change. 10th June 2021. URL: 

https://institute.global/policy/what-state-debate-digital-democracy 

34. Ford B. Delegative democracy. 2002. URL: 

https://bford.info/2002/05/15/deleg/ 

35. Valsangiacomo C. Clarifying and defining the concept of liquid democracy. 

Swiss Political Science Review. 2022. Vol. 28. № 1. P. 61–80. 

36. Ito J. Emergent Democracy. 2003. URL: 

https://press.umich.edu/Series/E/Emerging-Democracies 

37. Sachin K. & others. Decentralized voting system. 4th International Conference 

on Advances in Computing, Communication Control and Networking. 2022. 

URL: https://ieeexplore.ieee.org/document/10074317 

38. Brill M., Talmon N. Pairwise Liquid Democracy. Proceedings of the 27th 

International Joint Conference on Artificial Intelligence. Stockholm, 2018. 

URL: https://cris.bgu.ac.il/en/publications/pairwise-liquid-democracy 

39. Brill M. Interactive Democracy. Proceedings of the 17th International 

Conference on Autonomous Agents and Multiagent Systems. Stockholm, 2018. 

URL: https://dl.acm.org/doi/10.5555/3237383.3237873 

40. �=CG:0 45<>:@0BVO (Liquid democracy) O: 28:;8: ACG0A=><C 45@602=><C 

C?@02;V==N. URL: http://ddcentr.org.ua/ua/activity/liquid-democracy/14-

liquid-democracy.html 

41. �CB=89  . �V:2V4=0 5;5:B@>==0 45<>:@0BVO. URL: 

https://vumonline.ua/event/likvidna-elektronna-demokratiya-08-05-2014/ 



216 

42. �>9:> !. $CE;820 (Liquid) 45<>:@0BVO 4>18 �=B5@=5BC. %BJVB?B7VO: F9BDVO, 

@9FB8<, @4D>9F<A7. 2020. № 3. %. 167–177. 

43. �=4@V9GC: &. %CG0A=0 45<>:@0BVO : ?@>1;5<8 B0 ?5@A?5:B828 @>728B:C. 

#B?VF<KA<= @9A98:@9AF. 2012. № 4–5. %. 55–56. 

44. �0C<0= �. #;8==V G0A8: 68BBO 2 4>1C =5?52=>AB8 / ?5@. 7 0=3;. �. 

 0@G8=Aь:>3>. �8W2 : �@8B8:0, 2013. 176 A. 

45. Caragiannis I., Micha E. A Contribution to the Critique of Liquid Democracy. 

Proceedings of the Twenty-Eighth International Joint Conference on Artificial 

Intelligence (IJCAI-19). August 2019, Macao, China. $. 116–122. 

46. Blum C., Zuber C.I. Liquid Democracy: Potentials, Problems, and 

Perspectives. The Journal of Political Philosophy. 2016. № 2. $. 162–182. 

47. Sartori G. Concept Misformation in Comparative Politics. The American 

Political Science Review. Vol. 64. № 4. 1970. $. 1033–1053. URL: 

https://www.jstor.org/stable/1958356 

48. Berg S., Hofmann J. Digital Democracy: what we know and what we need to 

know. Internet Policy Review. 2021. Vol. 10. Issue 4. URL: 

https://doi.org/10.14763/2021.4.1612 

49. Fajemisin J.&. Cyber-democracy and its impact on politics. Humanities and 

Social Sciences Review. 2012. 1 (3). $. 435–446. URL: 

https://www.researchgate.net/publication/377575098 

50. Nugroho A. Effect of Digital Community Towards Democracy Process: Digital 

Partisipation Analysis in Indonesia. Jurnal Good Governance. 2020. 15 (2). 

URL: https://lnk.ua/WaVpQvAND 

51. Huda A.N., Rusfian E.Z. The Practice Of Virtual Democracy By Government 

Public Relations On Social Media. Proceedings of the First International 

Conference of Science, Engineering and Technology, ICSET 2019, November 

23, 2019, Jakarta, Indonesia. DOI: 10.4108/eai.23-11-2019.2301692. 

52. Breindl Y., Francq P. Can Web 2.0 applications save e-democracy? A study of 

how new Internet applications may enhance citizen participation in the political 



217 

process online. International Journal of Electronic Democracy. 2008. Vol. 1. 

№ 1. 14–31. DOI: 10.1504/IJED.2008.021276. 

53. Diniz E.H., Ribeiro M.M. Redesigning the Relationship between Government 

and Civil Society: An Investigation of Emerging Models of Networked 

Democracy in Brazil. IFIP International Conference on Human Choice and 

Computers Technology. 2012. $. 299–309. DOI: 10.1007/978-3-642-33332-

3_27. 

54. Entman R.M. Framing: Toward clarification of a fractured paradigm. Journal 

of Communication. 1993. № 43 (4). $. 51–58. 

55. Chadwick A. Internet Politics: States, Citizens, and New Communication 

Technologies. Oxford University Press, 2006. URL: 

https://www.andrewchadwick.com/internet-politics-states-citizens-and-new-

communication-technologies 

56. Innovative Citizen Participation and New Democratic Institutions: Catching 

the Deliberative Wave / OECD. 2020. URL: 

https://www.oecd.org/en/publications/innovative-citizen-participation-and-

new-democratic-institutions_339306da-en.html 

57. Castells M. Communication, Power and Counter-power in the Network 

Society. International Journal of Communication. 2007. Vol. 1. URL: 

https://ijoc.org/index.php/ijoc/article/view/46 

58. European Group on Ethics in Science and New Technologies. Democracy in 

the Digital Age. Luxembourg: Publications Office of the European Union, 

2023.  URL: 

https://www.researchgate.net/publication/371947119_Democracy_in_the_Digi

tal_Age 

59. Sæbø Ø., Rose J., Flak L.S. The shape of eParticipation: Characterizing an 

emerging research area. Government Information Quarterly. Volume 25, Issue 

3, July 2008. P. 400–428. URL: 

https://www.sciencedirect.com/science/article/abs/pii/S0740624X0700055X 



218 

60. Breindl Y., Francq P. Can Web 2.0 empower e-democracy? International 

Journal of Electronic Governance. 2008. Vol. 1, № 1. URL: 

https://lnk.ua/k94yn6jeM 

61. Macintosh A. Characterizing e-participation in policy-making. Proceedings of 

the 37th Annual Hawaii International Conference on System Sciences. 2004. 

DOI: 10.1109/HICSS.2004.1265300 

62. Smith G. Democratic Innovations: Designing Institutions for Citizen 

Participation. Cambridge University Press, 2009. URL: 

https://www.academia.edu/11782670/Democratic_Innovations_Designing_Inst

itutions_for_Citizen_Participation 

63. O'Maley D. Networking Democracy: Brazilian Internet Freedom Activism and 

the Influence of Participatory Democracy (December 1, 2015). URL: 

https://ssrn.com/abstract=2757853 or http://dx.doi.org/10.2139/ssrn.2757853 

64. Noveck B.S. Wiki Government: How Technology Can Make Government 

Better, Democracy Stronger, and Citizens More Powerful. Brookings 

Institution Press, 2009. URL: https://lnk.ua/gk4xp3X4y 

65. González-Bailón S. Social science in the era of big data. Policy & Internet. 

2013. 5 (2). URL: https://www.researchgate.net/publication/256054458 

66. Hacker K.L., van Dijk J. What is digital democracy? Digital democracy: Issues 

of theory and practice / eds. K.L. Hacker, J. van Dijk. London – Thousand 

Oaks – New Delhi, 2000. P. 1‒2. 

https://www.researchgate.net/publication/266014949 

67. Mälkiä M., Anttiroiko A.V., Savolainen R. (Eds.). eTransformation in 

governance: New directions in government and politics. Igi Global, 2004. DOI: 

10.3233/ip-2004-0058. 

68. United Nations. E-Government Survey 2020: Digital Government in the 

Decade of Action for Sustainable Development. 2020. URL: 

https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-

Survey-2020. 



219 

69. OECD. Promise and Problems of E-Democracy: Challenges of Online Citizen 

Engagement. 2003. 

70. Muhammad A. E-governance and E-democracy: a Digital Revolution. Karachi 

: University of Karachi, 2023. URL: https://ssrn.com/abstract=4623414 or 

http://dx.doi.org/10.2139/ssrn.4623414 

71. Fonseca J.R.L. Electronic governance and democracy. OIDA International 

Journal of Sustainable Development. 2010. 2 (2). P. 89–96. URL: 

https://www.researchgate.net/publication/228322120_Electronic_Governance_

and_Democracy. 

72. Spirakis G., Spiraki C., Nikolopoulos K. The impact of electronic government 

on democracy: e-democracy through e-participation. Electronic Government: 

An International Journal. 2010. 7 (1). P. 75–88. URL: 

https://www.researchgate.net/publication/220082835_The_impact_of_electroni

c_government_on_democracy_E-democracy_through_e-participation. 

73. �:V<>2 �.�. �;5:B@>==0 45<>:@0BVO O: 0;ьB5@=0B82=0 D>@<0 C?@02;V==O 2 

':@0W=V. �K9AV ;4C<E>< &46DV=Eь>B7B A4JVBA4?ьAB7B GAV69DE<F9FG V@9AV �. 

І. �9DA48Eь>B7B. %5@VO: �5@602=5 C?@02;V==O. 2018. 29 (68). 3. %. 23–27. 

URL: http://nbuv.gov.ua/UJRN/sntvupa_2018_29_3_7. 

74. Clift S. E-Democracy, E-Governance and Public Net-Work. 2003. URL: 

http://www.artefaktum.hu/btk03osz/clift.htm. 

75. Chadwick A. Web 2.0: New Challenges for the Study of E-Democracy in an 

Era of Informational Exuberance. I/S Journal of Law and Policy for the 

Information Society. 2009. Vol. 5. No. 1. URL: https://lnk.ua/jY4Q8XlN9 

76. Fisher E. E-governance and e-democracy: Questioning technology-centered 

categories. The Oxford Handbook of Governance / ed. David Levi-Faur. 

Oxford, 2012. P. 569–583. URL: 

https://doi.org/10.1093/oxfordhb/9780199560530.001.0001. 

77. Margolis M. E-government and democratic politics. E-government in Europe: 

Re-booting the state / eds. Paul G. Nixon, Vassiliki N. Koutrakou. Routledge, 

2017. P. 1–18. URL: https://www.taylorfrancis.com/chapters/oa-



220 

edit/10.4324/9780203962381-12/government-democratic-politics-mike-

margolis. 

78. �C:0 �.#. &@0=AD>@<0FVO <>45;59 ?C1;VG=>3> C?@02;V==O. %CG0A=0 

?0@0483<0 ?C1;VG=>3> C?@02;V==O : 71V@=8: B57 ���  V6=0@>4=>W =0C:>2>-

?@0:B8G=>W :>=D5@5=FVW (19-22 6>2B=O 2021 @.) / 70 =0C:. @54. %B0A8H8=0 

�.�. �ь2V2 : �!' V<5=V �20=0 (@0=:0, 2021. %. 21–26. 

79. Zia Y.A., Khan M.Z. A Comparative Review of Traditional and New Public 

Administration and Critique of New Public Management. Dialogue. 2015. 9 

(4). P. 428–442. 

80. Wilson T.W. The Study of Administration. Political Science Quarterly. 1887. 2 

(2). P. 197–222. URL: https://teachingamericanhistory.org/document/the-

study-of-administration-2/ 

81. Pollitt C. Mainstreaming Technological Change in the Study of Public 

Management. Public Policy and Administration. 2011. 26 (4). URL: 

https://journals.sagepub.com/doi/abs/10.1177/0952076710378548. 

82. The new public governance? : emerging perspectives on the theory and 

practice of public governance / ed. by Stephen P. Osborne. URL: 

https://www.researchgate.net/publication/254349580_The_New_Public_Gover

nance. 

83. Coleman S., Blumler J.G. The Internet and Democratic Citizenship: Theory, 

Practice and Policy. New York : Cambridge University Press, 2012. 419 @.  

URL: https://doi.org/10.1017/CBO9780511818271 

84. Dunleavy P., Margetts H., Bastow S., Tinkler J. New Public Management is 

Dead – Long Live Digital-Era Governance. Journal of Public Administration 

Research and Theory. 2006. 16. P. 467–494. URL: 

https://www.researchgate.net/publication/228301216_New_Public_Manageme

nt_Is_Dead_-_Long_Live_Digital-Era_Governance 

85. Karataş A. Post-New Public Management Paradigm and its Effects on Public 

Administration. International Social Mentality and Researcher Thinkers 

Journal. 2019. 5 (26). P. 1796–1805. URL: 



221 

https://www.researchgate.net/publication/337892896_Post-

New_Public_Management_Paradigm_and_Its_Effects_on_Public_Administrat

ion 

86. Є2@>?59Aь:0 E0@BVO <VAF52>3> A0<>2@O4C20==O : CE20;5=0 15 6>2B=O 1985 

@., %B@0A1C@3. URL: https://zakon.rada.gov.ua/laws/show/994_036#Text 

87. Habermas J. The Structural Transformation of the Public Sphere: An Inquiry 

Into a Category of Bourgeois Society. Polity Press, 1989. 301 pp. 

88. Manin B. The Principles of Representative Government. Cambridge University 

Press, 1997. 256 @. URL: https://lnk.ua/Jy4zdjRVj 

89. �C@8: �. ., ,5;5AB ..$., �8B28=N: /. .  >45@=V70FVO A8AB5<8 

?C1;VG=>3> C?@02;V==O 2 C<>20E F8D@>2V70FVW. #G5?VKA9 GCD46?VAAO V 

48@VAVEFDG64AAO 6 '>D4WAV. 2024. № 40. %. 43–51. URL: https://pag-

journal.iei.od.ua/archives/2024/40-2024/9.pdf 

90. Є2Aєє20 �.#., +0;0 �.%. *8D@>2V70FVO ?C1;VG=>3> C?@02;V==O O: 

V=AB@C<5=B 4>AO3=5==O AB0;>3> 5:>;>3VG=>3> @>728B:C: 70@C1V6=89 

4>A2V4. �>BAB@VKA<= CDBEFVD. 2025. № 198. %. 275–281. 

91. &C@ ". #@0:B8:0 5-C@O4C20==O =0 <VAF52><C @V2=V 2 ':@0W=V: A>FV0;ь=>-

5:>=><VG=89 0A?5:B. %F4?<= DB;6<FB> 9>BAB@V><. 2023. 2 (47). %. 231–

239. URL: https://doi.org/10.32782/2308-1988/2023-47-33 

92.  Haug A.V. Local Democracy Online. Journal of Information Technology & 

Politics. 2008. 4 (2). P. 79–99. URL:  

https://www.tandfonline.com/toc/witp20/4/2 

93. Carrizales T. Critical Factors in an Electronic Democracy: a Study of 

Municipal Managers. Electronic Journal of E-Government. 6 (1). P. 23–30. 

94. Bochel C., Bochel H. 8Reaching in9? The potential for e-petitions in local 

government in the United Kingdom. Information, Communication & Society. 

2017. 20 (5). P. 683–699. DOI: 10.1080/1369118X.2016.1203455. 

95. Hepburn P.A. Is this local e-democracy? How the online sphere of influence 

shaped local politics. Empirical evidence from the Manchester Congestion 



222 

Charge referendum. JeDEM - EJournal of EDemocracy and Open 

Government. 2012. 4 (1). P. 45–66. 

96. Norris P. Democratic Phoenix. Reinventing Political Activism. Cambridge : 

Cambridge University Press, 2003. URL: 

https://www.researchgate.net/publication/245862430_Democratic_Phoenix_Re

inventing_Political_Activism 

97. Gastil J., Davies T. Digital Democracy: Episode IV-A New Hope: How a 

Corporation for Public Software Could Transform Digital Engagement for 

Government and Civil Society. Digital Government: Research and Practice. 

December 15, 2019. DOI: https://doi.org/10.1145/3342194. 

98. Aichholzer G., Rose G. Experience with Digital Tools in Different Types of e-

Participation. European E-Democracy in Practice. 2020. $. 93–140. URL: 

https://www.researchgate.net/publication/337087160 

99. Kersting N. Participatory Democracy and Sustainability. Deliberative 

Democratic Innovation and Its Acceptance by Citizens and German Local 

Councilors. Sustainability. 2021. 13, 7214. URL: 

https://www.researchgate.net/publication/352811588 

100. Kersting N. Online participation: From «invited» to «invented» spaces. 

International Journal of Electronic Governance. 2013. 6 (4). $. 270–280. 

URL: https://www.researchgate.net/publication/264814417 

101. Kersting N. Local Political Participation in Europe: Elections and 

Referendums. Croatian and the Comparative Public Administration. 2015. 15 

(2). P. 319–334. URL: https://www.researchgate.net/publication/335691109 

102. Grazian F., Nahr H. Next Level Participation: Citizen-Driven e-

Democracy Tools / European Liberal Forum. Brussels, Belgium, 2020. URL: 

www.liberalforum.eu, www.freiheit.org/bulgaria-north-macedonia, 

www.ecas.org 

103. The Council of Europe9s Ad hoc Committee on E-Democracy 

(CAHDE). Indicatives Guides and Glossary relating to Recommendation Rec 

2009 1 of the Committee of Ministers to member states on electronic 



223 

democracy (e-democracy). Council of Europe. 2009. URL: 

https://www.coe.int/t/dgap/goodgovernance 

104. Lipset S.M. Political Man. The Social Bases of Politics. New York : 

Doubleday, 1960. URL:  https://lnk.ua/K9er1Xz4p 

105. Lipset S.M. Some Social Requisites of Democracy: Economic 

Development and Political Legitimacy. The American Political Science 

Review. 1959. Vol. 53. No. 1. P. 69–105. URL: 

https://www.jstor.org/stable/1951731 

106. Norris P. Digital Divide. Cambridge : Cambridge University Press, 2001. 

303 @. URL: https://lnk.ua/mk4kpjgeL 

107. Boin A., t'Hart P., Stern E., Sundelius B. The Politics of Crisis 

Management. Public Leadership under Pressure. Cambridge : Cambridge 

University Press, 2017. URL: https://moodle.hertie-

school.org/mod/resource/view.php?id=123315&forceview=1 

108. "@;>2Aь:0 ..�., �0@V>=>20 �.�. �>=F5?FVO D>@<C20==O 

5;5:B@>==>W 45<>:@0BVW O: V=AB@C<5=BC @53V>=0;ь=>3> ?C1;VG=>3> 

C?@02;V==O. �>BAB@VKA<= CDBEFVD. 2024. № 192. %. 102–108. 

109. �0@V>=>20 �.�., �5G5@>2 �.&. �;5:B@>==0 45<>:@0BVO B0 5;5:B@>==5 

C@O4C20==O: ?0@0483<0;ь=0 B@0=AD>@<0FVO. �>BAB@VKA<= CDBEFVD. 2024. 

№ 195. %. 21–27. 

110. �0@V>=>20 �.�. "A>1;82>ABV ?V4E>4C 4> 4>A;V465==O 5;5:B@>==>W 

45<>:@0BVW 2 ?@0FOE !. �5@ABV=30. �D44?ь A4G><. 2024. № 41. %. 136–138. 

111. �0@V>=>20 �.�. �;5:B@>==0 45<>:@0BVO A5@54 ACG0A=8E :>=DV3C@0FV9 

45<>:@0B8G=>W D>@<8 ?@02;V==O. Science and Society: Modern Trends in a 

Changing World : Proceedings of the 8th International scientific and practical 

conference. Vienna, Austria, 2024. %. 216–221. 

112.  VAF525 A0<>2@O4C20==O 2 ':@0W=V – 2020 / 70 @54. ".�. %;>1>60=0. 

�A>FV0FVO <VAB ':@0W=8. URL: https://www.auc.org.ua 



224 

113. �>@>6:> Є. �;5:B@>==V ?5B8FVW 2 ':@0W=V. �@><04Aь:89 ?@>ABV@. 24 

:2VB=O 2018 @. URL: https://www.prostir.ua/?library=elektronni-petytsiji-v-

ukrajini 

114. #@> AE20;5==O %B@0B53VW 74V9A=5==O F8D@>2>3> @>728B:C, F8D@>28E 

B@0=AD>@<0FV9 V F8D@>2V70FVW A8AB5<8 C?@02;V==O 45@602=8<8 DV=0=A0<8 

=0 ?5@V>4 4> 2025 @>:C B0 70B25@465==O ?;0=C 70E>4V2 I>4> WW @50;V70FVW : 

@>7?>@O465==O �01V=5BC  V=VAB@V2 ':@0W=8 № 1467-@. 2V4 17 ;8AB>?040 

2021 @. 'DO8B6<= CBDF4? : Є8<A<= 695-CBDF4? BD74AV6 6<>BA46KBW 6?48< 6 

'>D4WAV. URL: https://www.kmu.gov.ua/npas/pro-shvalennya-strategiyi-

zdijsnennya-cifrovogo-rozvitku-cifrovih-transformacij-1467r-171121.  

115. #@> ?@>4>265==O AB@>:C @50;V70FVW %B@0B53VW 74V9A=5==O F8D@>2>3> 

@>728B:C, F8D@>28E B@0=AD>@<0FV9 V F8D@>2V70FVW A8AB5<8 C?@02;V==O 

45@602=8<8 DV=0=A0<8 =0 ?5@V>4 4> 2025 @>:C B0 ?;0=C 70E>4V2 I>4> WW 

@50;V70FVW : @>7?>@O465==O �01V=5BC  V=VAB@V2 ':@0W=8 № 464-@. 2V4 13 

B@02=O 2025 @. З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? C4D?4@9AFG 

'>D4WA<. URL: https://zakon.rada.gov.ua/laws/show/464-2025-%D1%80#Text 

116. Kersting N. The future of electronic democracy. Electronic democracy. 

Opladen : Barbara Budrich Publishers, 2012. P. 11–55. URL: 

https://library.oapen.org/handle/20.500.12657/25801 

117. Macintosh A. Characterizing e-participation in policy-making. 

Proceedings of the 37th Annual Hawaii International Conference on System 

Sciences. 2004. DOI: 10.1109/HICSS.2004.1265300 

118. Peixoto T. Beyond theory: E-participatory budgeting and its promises for 

e-participation. European Journal of ePractice. 2009. № 7. URL: 

https://www.researchgate.net/publication/230822653 

119. Sintomer Y., Herzberg C., Röcke A. Participatory Budgeting in Europe: 

Potentials and Challenges. International Journal of Urban and Regional 

Research. 2008. Vol. 32, Is. 1. URL: 

https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1468-2427.2008.00777.x 



225 

120.  %5<5=G5=:> �.�., �@5H?0: �. . �;5:B@>==5 C@O4C20==O B0 

5;5:B@>==0 45<>:@0BVO : C 15-B8 GG. �8W2 : ("#  >A:0;5=:>, 2017. 

121. -515BC= �.%., �>230=ь �.�. �;5:B@>==0 45<>:@0BVO: 4>A2V4 

70@C1V6=8E :@0W= B0 ?5@A?5:B828 WW 2?@>20465==O 2 ':@0W=V. #D46B V 

EGECV?ьEF6B. 2020. № 2. %. 148–153. 

122. #0=F8@ %., �>3CB �. �-45<>:@0BVO 2 ':@0W=V: @5:><5=40FVW I>4> 

2?@>20465==O ?>;VB8:8 B0 70157?5G5==O WW @57C;ьB0B82=>ABV / 

Є2@>?59Aь:89 V=D>@<0FV9=>-4>A;V4=8Fь:89 F5=B@. "DVFV9=89 ?>@B0; 

�5@E>2=>W $048 ':@0W=8. URL: 

http://euinfocenter.rada.gov.ua/uploads/documents/28784.pdf 

123.  Є<5;ьO=>20 �., �>1>9:> %. �=45:A <VAF52>W 5;5:B@>==>W 45<>:@0BVW 

2 ':@0W=V / *5=B@ V==>20FV9=>3> @>728B:C. �8W2, 2020. URL: 

https://cid.center/analytics/edemindex-1-0/ 

124. �=AB@C<5=B8 5-45<>:@0BVW C <VAB0E ':@0W=8 : V=D>@<0FV9=>-

0=0;VB8G=89 4>2V4=8: / 70 @54. %. �>1>9:0,  . !0E>40, �. )CB:>3>. �8W2, 

2017. 58 A. 

125. �2VB:0 %., &8B0@5=:> ".,  07C@ ". "FV=:0 AB0=C F8D@>2>3> 

@>728B:C 04<V=VAB@0B82=>-B5@8B>@V0;ь=8E >48=8Fь �=V?@>?5B@>2Aь:>W 

>1;0ABV. �EC9>F< CG5?VKAB7B GCD46?VAAO. 2019. № 7 (11). %. 15–25. URL: 

https://aspects.org.ua/index.php/journal/article/view/689    

126. �0@?5=:> "., �52G5=:> "., %0:0;>H %. #0@B8A8?0B82=V 

B@0=AD>@<0FVW =0 <VAF52><C @V2=V: 5;5:B@>==0 B0 F8D@>20 45<>:@0BVO. 

�>FG4?ьAV CDB5?9@< 89D:46AB7B GCD46?VAAO. 2019. № 1. %. 111–115.  

127. Matveieva O., Mamatova T., Borodin Y. et al. Digital government in 

conditions of war: Governance challenges and revitalized collaboration 

between local authorities and civil society in provision of public services in 

Ukraine. Proceedings of the 57th Hawaii International Conference on System 

Sciences. 2024. P. 2002–2011.    DOI: 10.24251/HICSS.2024.249 

128. *5=B@ @>728B:C V==>20FV9 : 0=0;VB8G=89 F5=B@. URL: 

https://cid.center/pro-nas/ 



226 

129. *5=B@ 45<>:@0BVW B0 25@E>25=AB20 ?@020 : 0=0;VB8G=>-042>:0FV9=89 

F5=B@. URL: https://cedem.org.ua/who-we-are/ 

130. "#"$�: 3@><04O=Aь:0 <5@560 : 0=0;VB8G=89 F5=B@. URL: 

https://www.oporaua.org/about-us 

131. Digital 2021: Ukraine. Datareportal. 12 February 2021. URL: 

https://datareportal.com/reports/digital-2021-ukraine 

132. �5@602=0 A;C610 AB0B8AB8:8 ':@0W=8 : >DVFV9=89 A09B. URL: 

https://www.ukrstat.gov.ua/ 

133. "?8BC20==O USAID-Internews I>4> A?>6820==O <54V0. 2021. 

�8AB>?04. URL: https://imi.org.ua/upload/media/2021/11/17/61951144dc1fc-

usaid-internews-media-report-2021-ukr.pdf 

134. �?@>20465==O V=AB@C<5=BV2 Civic Tech C 3@><040E ?V4 G0A ?0=45<VW : 

=02G0;ь=89 ?>AV1=8: / �A>FV0FVO <VAB ':@0W=8 B0 �" <%B@0B53VW @>728B:C 

3@><04=. 2019. URL: 

https://www.auc.org.ua/sites/default/files/library/navchalnyy_posibnyk_vprova

dzhennya_instrumentiv_civic_tech_u_gromadah_pid_chas_pandemiyi_.pdf 

135. E-DEM : ?;0BD>@<0 5;5:B@>==>W 45<>:@0BVW. URL: https://e-dem.ua/ 

136. �=V?@> Smart %VBV : �>=F5?FVO @>7C<=>3> @>728B:C <VAB0 �=V?@0. 

2021. 21 A. 

137.  �>=F5?FVO �8W2 Smart %VBV 2020. URL: 

https://www.kyivsmartcity.com/concept 

138.    >1V;ь=V 4>40B:8 4;O E<5;ь=8G0=. �AV<.N0, )<5;ь=8Fь:89. 7 

;NB>3> 2020 @. URL: https://vsim.ua/Market-Information/top-20-mobilnih-

dodatkiv-dlya-hmelnichan-11031246.html 

139. )<5;ь=8Fь:89 AB02 I5 >4=8< <VAB><, 45 70?@0FN20;8 ?C1;VG=V 

:>=AC;ьB0FVW. NGO Institute Respublica. 19 25@5A=O 2019 @. URL: 

http://inrespublica.org.ua/aktyvna-hromada/hmelnytskyj-stav-shhe-odnym-

mistom-de-zapratsyuvaly-publichni-konsultatsiyi.html 

140. �;5:B@>==0 ?@89<0;ь=O : >?8A ?@>є:BC. �20=>-(@0=:V2Aь: Smart 

%VBV. 1 B@02=O 2012 @. URL: https://smartcity.mvk.if.ua/project/130 



227 

141. �;5:B@>==0 45<>:@0BVO 2 4VW: O: DC=:FV>=CNBь ?5B8FVW 2 $V2=><C V 

�4>;1C=>2V. "#"$�: 7DB@48OAEь>4 @9D9:4 : 4A4?VF<KA<= J9AFD. URL: 

https://www.oporaua.org/samovriaduvannia/elektronna-demokratiya-v-diyi-

yak-funkcionuyut-peticiyi-v-rivnomu-i-zdolbunovi-25131 

142. #>4>;0==O F8D@>2>3> @>7@82C: @5F5?B 2V4 ':@B5;5:><C. Delo.ua : 

AB6<AA<= CBDF4? '>D4WA<. 15 B@02=O 2018 @. URL: 

https://delo.ua/business/preodolenie-cifrovogo-razryva-recept-ot-ukrtelekoma-

342527/ 

143.  8Aь:528G &. *8D@>20 =5@V2=VABь C ACG0A=><C ACA?V;ьAB2V: 

C:@0W=Aь:89 28<V@ A2VB>28E B5=45=FV9. '>D4WAEь><= :GDA4? 7 

1V1;V>B5:>7=02AB20 B0 V=D>@<0FV9=8E =0C:. 2019. № 3. %. 87–107. 

144. Freedom of the Net 2021. Ukraine. Freedom House. URL: 

https://freedomhouse.org/uk/country/ukraine/freedom-net/2021 

145. GSMA Mobile Connectivity Index 2019. Ukraine. URL: 

https://www.mobileconnectivityindex.com/index.html#year=2019&zoneIsocod

e=UKR&analysisView=UKR 

146. Forecast of the number of mobile internet users in Ukraine from 2010 to 

2025. Statista. 9 February 2021. URL: 

https://www.statista.com/forecasts/1146308/mobile-internet-users-in-ukraine 

147. #@> 725@=5==O 3@><04O= : �0:>= ':@0W=8 2V4 2 6>2B=O 1996 @. № 

393/96-�$. З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? C4D?4@9AFG 

'>D4WA<. URL: 

https://zakon.rada.gov.ua/laws/show/393/96%D0%B2%D1%80#Text 

148. #@> <VAF525 A0<>2@O4C20==O 2 ':@0W=V: �0:>= ':@0W=8 2V4 21 B@02=O 

1997 @. № 280/97-�$ (@540:FVO 2V4 21.10.2021). З4>BAB846EF6B '>D4WA<: 

BHVJ. 695-CBDF4? C4D?4@9AFG '>D4WA<. URL: 

https://zakon.rada.gov.ua/laws/show/280/97-%D0%B2%D1%80#Text 

149. #@> 4>ABC? 4> ?C1;VG=>W V=D>@<0FVW: �0:>= ':@0W=8 2V4 13 AVG=O 

2011 @. № 2939-VI. �0:>=>402AB2> ':@0W=8: >DVF. 251-?>@B0; ?0@;0<5=BC 

':@0W=8. URL: https://zakon.rada.gov.ua/laws/show/2939-17#Text 

https://www.oporaua.org/samovriaduvannia/elektronna-demokratiya-v-diyi-yak-funkcionuyut-peticiyi-v-rivnomu-i-zdolbunovi-25131
https://www.oporaua.org/samovriaduvannia/elektronna-demokratiya-v-diyi-yak-funkcionuyut-peticiyi-v-rivnomu-i-zdolbunovi-25131


228 

150. #@> 2=5A5==O 7<V= 4> �0:>=C ':@0W=8 «#@> 725@=5==O 3@><04O=» 

I>4> 5;5:B@>==>3> 725@=5==O B0 5;5:B@>==>W ?5B8FVW»: �0:>= ':@0W=8 2V4 

2 ;8?=O 2015 @. № 577-VIII. З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? 

C4D?4@9AFG '>D4WA<. URL: http://zakon5.rada.gov.ua/laws/show/577-19 

151. #@> 5;5:B@>==V :><C=V:0FVW: �0:>= ':@0W=8 2V4 16 3@C4=O 2020 @. № 

1089-IX. �0:>=>402AB2> ':@0W=8: >DVF. 251-?>@B0; ?0@;0<5=BC ':@0W=8. 

URL: https://zakon.rada.gov.ua/laws/show/1089-20#Text 

152. #@> 45O:V 70E>48 7 ?>:@0I5==O 4>ABC?C 4> <>1V;ь=>3> �=B5@=5BC : 

':07 #@57845=B0 ':@0W=8 2V4 8 ;8?=O 2019 @. № 497/2019. З4>BAB846EF6B 

'>D4WA<: BHVJ. 695-CBDF4? C4D?4@9AFG '>D4WA<. URL: 

https://zakon.rada.gov.ua/laws/show/497/2019#Text 

153. #@> 45O:V 70E>48 I>4> ?>;V?H5==O 4>ABC?C DV78G=8E B0 N@848G=8E 

>AV1 4> 5;5:B@>==8E ?>A;C3 : ':07 #@57845=B0 ':@0W=8 2V4 29 ;8?=O 2019 

@. № 558/2019. З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? C4D?4@9AFG 

'>D4WA<. URL: https://zakon.rada.gov.ua/laws/show/558/2019#Text 

154. #@> 70157?5G5==O CG0ABV 3@><04Aь:>ABV C D>@<C20==V B0 @50;V70FVW 

45@602=>W ?>;VB8:8 : ?>AB0=>20 �01V=5BC  V=VAB@V2 ':@0W=8 2V4 3 

;8AB>?040 2010 @. № 996. З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? 

C4D?4@9AFG '>D4WA<. URL: https://zakon.rada.gov.ua/laws/show/996-2010-

?#Text 

155. #@> AE20;5==O �>=F5?FVW @>728B:C 5;5:B@>==>3> C@O4C20==O 2 

':@0W=V : @>7?>@O465==O �01V=5BC  V=VAB@V2 ':@0W=8 2V4 20 25@5A=O 2017 

@. № 649-@. 'DO8B6<= CBDF4? : Є8<A<= 695-CBDF4? BD74AV6 6<>BA46KBW 

6?48< 6 '>D4WAV. URL: https://www.kmu.gov.ua/npas/250287124 

156. #@> AE20;5==O �>=F5?FVW @>728B:C 5;5:B@>==>W 45<>:@0BVW 2 ':@0W=V 

B0 ?;0=C 70E>4V2 I>4> WW @50;V70FVW : @>7?>@O465==O �01V=5BC  V=VAB@V2 

':@0W=8 2V4 8 ;8AB>?040 2017 @. № 797-@. З4>BAB846EF6B '>D4WA<: BHVJ. 

695-CBDF4? C4D?4@9AFG '>D4WA<. URL: 

https://zakon.rada.gov.ua/laws/show/797-2017-%D1%80#Text 



229 

157. #>;>65==O ?@> 3@><04Aь:89 1N465B <VAB0 �8є20 : 70B25@465=5 

@VH5==O< �8W2Aь:>W <VAь:>W @048 2V4 22 3@C4=O 2016 @>:C № 787/1791. 

URL: https://kmr.gov.ua/uk/provisions-public-budget 

158. #@> 70B25@465==O #@>3@0<8 1N465BC20==O 70 CG0ABV 3@><04Aь:>ABV 

(�N465B CG0ABV) )<5;ь=8Fь:>W <VAь:>W B5@8B>@V0;ь=>W 3@><048 =0 2024–

2026 @>:8 : @VH5==O <VAь:>W @048 2V4 21.12.2023 № 10. URL: 

https://www.khm.gov.ua/uk/content/pro-zatverdzhennya-programy-

byudzhetuvannya-za-uchasti-gromadskosti-byudzhet-uchasti-1 

159. #>;>65==O ?@> 3@><04Aь:89 1N465B �@>3>18Fь:>W <VAь:>W 

B5@8B>@V0;ь=>W 3@><048. URL: https://drohobych-rada.gov.ua/wp-

content/uploads/2021/12 

160. �N465B CG0ABV. #>;B02Aь:0 3@><040. "DVFV9=89 A09B #>;B02Aь:>W 

<VAь:>W @048 B0 28:>=02G>3> :><VB5BC. URL: https://www.rada-

poltava.gov.ua/people/parcutupator/ 

161. �@><04Aь:89 1N465B. +5@:0A8 : >DVFV9=89 ?>@B0; <VAь:>W @048, 

<VAь:>3> 3>;>28, 28:>=02G>3> :><VB5BC. URL: 

https://chmr.gov.ua/ua/sections.php?s=34 

162. �=AB@C<5=B8 ;>:0;ь=>W 45<>:@0BVW: @57C;ьB0B8 4>A;V465==O / 

#$""! «�@><04O=Aь:5 ACA?V;ьAB2> 704;O @>728B:C 45<>:@0BVW B0 ?@02 

;N48=8 2 ':@0W=V». 2019. URL: https://www.vplyv.org.ua/archives/4140 

163. �=4@Vє=:> �.". '?@>20465==O :>=F5?FVW «Smart City» 2 C?@02;V==O 

25;8:8<8 <VAB0<8 ':@0W=8 : <>=>3@0DVO. �V==8FO : �" «Є2@>?59Aь:0 

=0C:>20 ?;0BD>@<0», 2023. 196 A. ISBN 978-617-8126-59-9. DOI: 

10.36074/Andriienko-monograph.2023 

164. �V;8: .. #>B5=FV0; F8D@>2>W B@0=AD>@<0FVW C 3@><040E ':@0W=8. 

�"�% ':@0W=0. 22 AVG=O 2022 @. URL: https://voxukraine.org/potentsial-

tsyfrovoyi-transformatsiyi-u-gromadah-ukrayiny 

165. #V45=:> ". �;5:B@>==0 45<>:@0BVO : 206V;ь 2?;82C =0 2;04C G8 

70<8;N20==O >G59? $G5D<>4. 24 ;8?=O 2020 @. URL: 

https://rubryka.com/blog/e-democracy/ 



230 

166. �35=B8 A>FV0;ь=8E 7<V= C ACA?V;ьAB2V =5ABV9:>W V=AB8BCFV9=>ABV : 

:>;5:B82=0 <>=>3@0DVO / �;>1V=0 ". (@54.). �8W2 : �=AB8BCB A>FV>;>3VW !�! 

':@0W=8, 2022. 330 A. 

167. �C<:8 V ?>3;O48 =0A5;5==O ':@0W=8 I>4> 45@602=8E 5;5:B@>==8E 

?>A;C3 : 2A5C:@0W=Aь:5 >?8BC20==O / �8W2Aь:89 <V6=0@>4=89 V=AB8BCB 

A>FV>;>3VW;  V=VAB5@AB2> F8D@>2>W B@0=AD>@<0FVW ':@0W=8. �8W2, 2022. 

58 A. 

168. �>@>4V= Є., #VA:>E0 !., �5<>H5=:> �. #@>1;5<8 V ?5@52038 

F8D@>2V70FVW <VAF52>3> A0<>2@O4C20==O. �A?5:B8 ?C1;VG=>3> C?@02;V==O. 

2021. &. 9. № 4. %. 95–99. 

169. E-DEM : ?;0BD>@<0 5;5:B@>==>W 45<>:@0BVW.  >4C;ь AB0B8AB8:8. 

URL: https://stat.e-dem.ua/24?year=2021 

170. �=45:A <VAF52>W 5;5:B@>==>W 45<>:@0BVW 2 ':@0W=V : ?V;>B=5 

4>A;V465==O / ). #@8E>4ь:>, �. Є<5;ьO=>20, %. �>1>9:>, �. )CB:89, &. 

�CH=V@5=:>. 6 15@57=O 2018 @. URL: https://rpr.org.ua/news/indeks-

mistsevoji-elektronnoji-demokratiji 

171. �=45:A <VAF52>W 5;5:B@>==>W 45<>:@0BVW 3.0 / �. Є<5;ьO=>20, �. 

*815=:>; *5=B@ @>728B:C V==>20FV9. 24 A. URL: 

https://rpr.org.ua/news/indeks-mistsevoji-elektronnoji-demokratiji 

172. �>A;V465==O @>728B:C V=AB@C<5=BC «�@><04Aь:89 1N465B» C <VAB0E 

':@0W=8 : 0=0;VB8G=89 72VB / EGAP. 2020. URL: 

https://egap.in.ua/publication?categories=2 

173. �8W2 A5@54 ;V45@V2 @59B8=3C <VAF52>W 5;5:B@>==>W 45<>:@0BVW 2 

':@0W=V. �<W6Eь>4 @VEь>4 D484 : BHVJV=A<= 695-E4=F. 14 3@C4=O 2020 @. 

URL: https://kmr.gov.ua 

174. #@5A-1@8DV=3 70 @57C;ьB0B0<8 :><VB5BAь:8E A;CE0=ь I>4> V=45:AC 

5-CG0ABV B0 H;OEC ':@0W=8 4> B>?-20 @59B8=3C ""!. $94AV@4JV=A<= C4>9F 

D9HBD@. 15 :2VB=O 2021 @. URL: https://rpr.org.ua 



231 

175. +><C 3@><04Aь:89 1N465B AB02 «G0AB8=>N �!�» :@82>@V7ь:>W 

3@><048 B0 :C;ьBC@8 C@O4C20==O <VAB><. �9J9AFD4?V;4JVO.ua. 4 A5@?=O 

2021 @. URL: https://decentralization.ua/news/13848 

176. Kyiv digital: public services and e democracy in one app. Innovation in 

Politics Institute. URL: https://innovationinpolitics.eu/showroom/project/kyiv-

digital-public-services-and-e-democracy-in-one-app 

177. Action plan - Khmelnytskyi, Ukraine, 2021–2025. Open Government 

Partnership. 4.10.2021. URL: 

https://www.opengovpartnership.org/documents/action-plan-khmelnytskyi-

ukraine-2021-2025 

178.  >;>4ь B0 V=AB@C<5=B8 5-45<>:@0BVW / (>=4 %EV4=0 Є2@>?0. URL: 

https://eef.org.ua/story/molod-ta-instrumenty-e-demokratiyi 

179. Tools of e-democracy in action. European Local Democracy Week. 

07.08.2021. URL: https://sedl.alnetis.fr/en/640-lviv-city-council/2-2120-tools-

of-e-democracy-in-action.html 

180. E-Government tools and practices at local level in Ukraine. Congress of 

Local and Regional Authorities. 12.10.2018. URL: 

https://www.coe.int/en/web/congress/e-democracy 

181. Ukraine: e-Democracy tools for improved citizen trust in public 

institutions. Council of Europe Office in Ukraine. 21.10.2020. URL: 

https://www.coe.int/en/web/kyiv/-/ukraine-e-democracy-tools-for-improved-

citizen-trust 

182. Ukraine : Opening of a new Local Democracy agency in Mariupol. 

Council of Europe. 09.12.2017. URL: https://www.coe.int/en/web/congress 

183. Ukraine-2020. UN E-Government Knowledgebase. URL: 

https://publicadministration.un.org/egovkb/en-us/Data/Country-

Information/id/180-Ukraine/dataYear/2020 

184. #@> ?@02>289 @568< 2>є==>3> AB0=C : �0:>= ':@0W=8 2V4 12 B@02=O 

2015 @. № 389-VIII. З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? 



232 

C4D?4@9AFG '>D4WA<. URL: https://zakon.rada.gov.ua/laws/show/389-

19#Text 

185. %B0= V=D>@<C20==O V 70;CG5==O 68B5;V2 3@><04 2 C<>20E 2>є==>3> 

AB0=C : 4>A;V465==O / ,254Aь:>-C:@0W=Aь:89 ?@>є:B PROSTO. �8W2, 20 

;8AB>?040 2023 @. URL: https://prosto.in.ua/ua/novyny 

186. �0IC:-"340=Aь:0 ". "1<565==O 4>ABC?C 4> ?C1;VG=>W V=D>@<0FVW 

?V4 G0A 2V9=8: ?@> I> 3>2>@8Bь AC4>20 ?@0:B8:0? *9AFD 89@B>D4FVW F4 

69DIB69AEF64 CD464. URL: https://cedem.org.ua/analytics/dostupu-sudova-

praktyka 

187. %B02;5==O C:@0W=FV2 4> :@8B8:8 4V9 2;048 =0 ?5@V>4 

?>2=><0AHB01=>3> 2B>@3=5==O : ?@5A-@5;V7 >?8BC20==O � �% / �8W2Aь:89 

<V6=0@>4=89 V=AB8BCB A>FV>;>3VW, 10 G5@2=O 2024 @. URL: 

https://www.kiis.com.ua/?lang=ukr&cat=reports&id=1414&page=1 

188. �=D>@<0FV9=V 0B0:8 2 A>FV0;ь=8E <5@560E / *%���, *��� . �8W2, 

2024. URL: https://cedem.org.ua/wp-content/uploads/2024/05/informaczijni-

ataky-v-soczialnyh-merezhah 

189. �>945;ь "., �0F:> �., �0@:>2VG �., �CA ".  VAF520 45<>:@0BVO B0 

68BBєABV9:VABь 2 ':@0W=V: 4>A2V4 @503C20==O 3@><04 =0 :@87>2V A8BC0FVW 

?V4 G0A 2V9=8 : 72VB 7 4>A;V465==O / ,254Aь:89 <V6=0@>4=89 F5=B@ 

<VAF52>W 45<>:@0BVW; �8W2Aь:0 H:>;0 5:>=><V:8. �8W2, 2024. 65 A. 

190. #@> 70B25@465==O #>@O4:C 28:>=0==O ?>2=>2065=ь �5@602=>N 

:07=0G59Aь:>N A;C61>N 2 >A>1;82><C @568<V 2 C<>20E 2>є==>3> AB0=C : 

#>AB0=>20 �01V=5BC  V=VAB@V2 ':@0W=8  2V4 9 G5@2=O 2021 @. № 590. 

З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? C4D?4@9AFG '>D4WA<. URL: 

https://zakon.rada.gov.ua/laws/show/590-2021-%D0%BF#Text 

191. �8W2 *8D@>289. �V:V?54VO : �V;ь=0 5=F8:;>?54VO. URL: 

https://uk.wikipedia.org/wiki/%D0%9A%D0%B8%D1%97%D0%B2_%D0%

A6%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%B8%D0%B9 

192. Drohobych Smart City. URL: https://smart.drohobych-

rada.gov.ua/auth/login 



233 

193. Ternopilrada : &5;53@0<-:0=0; &5@=>?V;ьAь:>W <VAь:>W @048. URL: 

https://t.me/ternopilrada 

194. �;5:B@>==V ?5B8FVW 4> 2;048 �20=>-(@0=:V2Aь:0. URL: 

https://petition.mvk.if.ua/ 

195.  VAF52V ?5B8FVW. �@>?82=8Fь:89. �-D�  : ?;0BD>@<0 5;5:B@>==>W 

45<>:@0BVW. 

196.  VAF52V ?5B8FVW. �ь2V2. �-D�  : ?;0BD>@<0 5;5:B@>==>W 45<>:@0BVW. 

URL: https://petition.e-dem.ua/lviv 

197. �8A:CAV9=0 ?;0BD>@<0. &2>є <VAB> – �ь2V2. URL: 

https://tvoemisto.tv/debates/ 

198. �8W2 *8D@>289 : <VAB> 2 :8H5=V. URL: https://kyiv.digital/start 

199. �C<0=VB0@=89 ,B01. URL: 

https://t.me/s/lvivhumanitarianaid?before=87 

200.  5@8 2 <5@56V: O:>N є ?C1;VG=0 :><C=V:0FVO 2;048 2 <VAь:8E 

3@><040E )0@:V2I8=8 / Promoting Democratic Elections in Eastern Ukraine, 

�=0;VB8G=89 F5=B@ «"1A5@20B>@VO 45<>:@0BVW». URL: 

https://lb.ua/blog/observatory_democracy/541534_meri_merezhi_yakoyu_ie_p

ublichna.html 

201. %?5FV0;ь=V ?@>?>78FVW 4;O 2V9Aь:>2>A;C61>2FV2, 25B5@0=V2 B0 G;5=V2 

WE AV<59.  8:>;0W2I8=0. URL: https://veterans.digital-front.com.ua 

202. '  8:>;0є2V ?@575=BC20;8 V=D>@<0FV9=C ?;0BD>@<C 4;O 

2V9Aь:>2>A;C61>2FV2, 25B5@0=V2 V G;5=V2 WE AV<59, AV<59 

2V9Aь:>2>?>;>=5=8E B0 70381;8E 1V9FV2. $4=BA.  <>B?4W6. 31 6>2B=O 2024 

@. URL: https://mykolaiv.rayon.in.ua 

203.  VAB> @>7C<=8E. #;0BD>@<0 @>728B:C %C<. URL: 

https://www.smart.sumy.ua/ 

204. �;5:B@>==V ?5B8FVW. �-D�  : ?;0BD>@<0 5;5:B@>==>W 45<>:@0BVW. 

URL: https://petition.e-dem.ua/ 

205. $57C;ьB0B8 4>A;V465==O AB0=C 45<>:@0BVW CG0ABV ?V4 G0A 

?>2=><0AHB01=>W 2V9=8 =0 <VAF52><C @V2=V : 0=0;VB8G=89 40H1>@4, ;NB89 



234 

2024 / *5=B@ @>728B:C V==>20FV9. URL: https://cid.center/analytics-

category/dashboards/297? 

206. �82G5==O ?@>1;5< :>@8ABC20==O �=B5@=5B>< ?V4 G0A 2V9=8 : 

0=0;VB8G=89 72VB / Factum Group. �8W2, 2023. URL: 

https://eump.org/media/2023/end-users-survey-internet-in-ua-during-

war.ukr.pdf 

207. Arnstein Sh.R. A Ladder of Citizen Participation. Journal of the 

American Planning Association. 1969. Volume 35. P. 216–224. URL: 

https://www.historyofsocialwork.org/1969_ENG_Ladderofparticipation/ 

208. "3;O4 45<>:@0B8G=8E V=AB8BCBV2 ':@0W=8 ?V4 G0A 2V9=8 : ?@><V6=89 

72VB – 2024 / Democracy Reporting International; *5=B@ ?>;VB8:>-?@02>28E 

@5D>@<. 2024. 44 A. URL: https://lnk.ua/Yx4L1Xnen 

209. Rabinovych M., Brik T., Darkovich A. et al. Explaining Ukraine's 

resilience to Russia's invasion: The role of local governance. Governance. 

2024. Volume 37. Issue 4. P. 1121–1140. URL: 

https://onlinelibrary.wiley.com/doi/10.1111/gove.12827 

210. $57C;ьB0B8 >?8BC20==O I>4> =040==O AC?CB=VE V ?C1;VG=8E (>:@V< 

04<V=VAB@0B82=8E) ?>A;C3 C/G5@57 *!�#, 15@575=ь 2024 / SALAR 

International;  *&. Polaris : ?V4B@8<:0 1030B>@V2=52>3> 2@O4C20==O 2 

':@0W=V. 20 A. URL: https://polaris.org.ua/biblioteka 

211. Ukraine-2020. UN E-Government Knowledgebase. URL: 

https://publicadministration.un.org/egovkb/en-us/Data/Country-

Information/id/180-Ukraine/dataYear/2024 

212. ' �><VB5BV 7 ?8B0=ь F8D@>2>W B@0=AD>@<0FVW 2V41C4CBьAO A;CE0==O 

I>4> ?>H8@5==O 5-45<>:@0BVW =0 B5@8B>@V0;ь=V 3@><048 / #@5A-A;C610 

�?0@0BC �5@E>2=>W $048 ':@0W=8. �9DIB6A4 $484 '>D4WA< : BHVJV=A<= 

E4=F. 16 ;NB>3> 2023 @. URL: 

https://www.rada.gov.ua/news/news_kom/233161.html 

213. *8D@>20 3@><040. ��/ /  V=VAB5@AB2> F8D@>2>W B@0=AD>@<0FVW 

':@0W=8. URL: https://hromada.gov.ua/ 



235 

214. E-Ga to support Ukraine's digital transformation with 17,4 mln euro. e-

Estonia. URL: https://e-estonia.com/ega-to-support-ukraines-digital-

transformation-with-e-174-m/ 

215. Transparency and accountability in public administration and services. 

Eurasia Foundation. URL: https://www.eurasia.org/project/transparency-and-

accountability-in-public-administration-and-services 

216. In the presence of the Presidents of Ukraine and Switzerland, the 

Memorandum of Partnership in the field of digital transformation was signed. 

President of Ukraine : Official website. 20 October 2022. URL: 

https://www.president.gov.ua/en/news/u-prisutnosti-prezidentiv-ukrayini-ta-

shvejcariyi-pidpisano-78597 

217. Tosun M.S., Yilmaz S. Centralization, Decentralization, and Conflict in 

the Middle East and North Africa. The World Bank Policy Research Working 

Paper. 2008. № 4774. URL: 

https://documents.worldbank.org/curated/en/979961468277185298/pdf/WPS4

774.pdf 

218.  >6;82>ABV B0 ?5@5H:>48 =0 H;OEC 45<>:@0B8G=>3> ?5@5E>4C 

':@0W=8 : 7030;ь=>=0FV>=0;ь=5 B5;5D>==5 >?8BC20==O, AVG5=ь 2023 / NDI, 

� �%. URL: 

https://www.ndi.org/sites/default/files/January_2023_Ukraine_wartime_survey

_UKR.pdf 

219. �C<:8 V ?>3;O48 =0A5;5==O ':@0W=8 I>4> 45@602=8E 5;5:B@>==8E 

?>A;C3 : 0=0;VB8G=89 72VB – 2022 /  *&; � �%. �8W2, 2022. URL: 

https://lnk.ua/mgeqqKBe5 

220. �C<:8 V ?>3;O48 =0A5;5==O ':@0W=8 I>4> 45@602=8E 5;5:B@>==8E 

?>A;C3 : 0=0;VB8G=89 72VB – 2023 /  *&; � �%. �8W2, 2023. URL: 

https://lnk.ua/jY4Q89lN9 

221. *8D@>20 3@0<>B=VABь C:@0W=FV2 G5@57 >A2VBC B0 B5E=>;>3VW / Kyiv 

Global Government Technology Centre,  V=F8D@8. 24 15@57=O 2025 @. URL: 



236 

https://digitalstate.gov.ua/uk/news/govtech/ukraine-accelerates-e-literacy-

through-public-infrastructure 

222. #;0BD>@<0 «�@><04Aь:89 :>=B@>;ь». URL: https://gromko.org.ua/ 

223. %8;0 3@><048 : 3@><04Aь:0 >@30=V70FVO. URL: 

https://www.sylahromady.com/ 

224. �@><04Aь:89 @CE «"G8I5==O». %?@0254;82VABь 70@048 <8@C =0 

�>=10AV. URL: https://www.jfp.org.ua/coalition/chleny-

koalitsii/coalition_members/4 

225. )0@:V2Aь:0 ?@02>70E8A=0 3@C?0. #D464 ?N8<A< 6 '>D4WAV : 

V=D>@<0FV9=89 ?>@B0; )#�. URL: https://khpg.org/ 

226. +C3CW2Aь:0 ?@02>70E8A=0 3@C?0. (59A1C:. URL: 

https://www.facebook.com/ChuguyivHumanRightsProtectionGroup/?locale=ru

_RU 

227. #>4V;ьAь:0 035=FVO @53V>=0;ь=>3> @>728B:C : >DVFV9=89 A09B. URL: 

https://pard.org.ua/ 

228. (>=4 @>728B:C <VAB0  8:>;0є20 : >DVFV9=89 A09B. URL: 

http://frgn.mk.ua/ 

229. /: C:@0W=Aь:V :@0C4D0=48=3>2V ?;0BD>@<8 4>?><030NBь 

2V9Aь:>28<, 2>;>=B5@0< V =5 ;8H5 W<. *9AFD 89@B>D4FVW F4 69DIB69AEF64 

CD464. 2 G5@2=O 2022 @. URL: https://cedem.org.ua/news/kraudfandyngovi-

platformy/ 

230. �=45:A F8D@>2>W B@0=AD>@<0FVW B5@8B>@V0;ь=8E 3@><04 ':@0W=8 : 

V=AB@C<5=B 28<V@N20==O B0 <>=VB>@8=3C ?>B>G=>3> @V2=O F8D@>2V70FVW 2 

B5@8B>@V0;ь=8E 3@><040E /  *&, �VO. *8D@>20 3@><040. URL: 

https://hromada.gov.ua/index 

231. %B5D0=>28G Є. +><C F8D@>2V70FVO 3@><04 206;820 4;O 2V41C4>28 B0 

@>728B:C ':@0W=8. �>BAB@VKA4 CD4684. 19 B@02=O 2023 @. URL: 

https://www.undp.org/ukraine/publications/analytical-report-opinions-and-

views-ukrainians-state-electronic-services-2023 



237 

232. �=45:A F8D@>2>W B@0=AD>@<0FVW @53V>=V2 ':@0W=8 : ?V4AC<:8 2024 @. / 

 *&. URL: https://www.undp.org/ukraine/publications/analytical-report-

opinions-and-views-ukrainians-state-electronic-services-2023 

233. Innovative citizen participation and new democratic institutions / OECD. 

2020. 198 @. URL: https://www.oecd.org/en/publications/innovative-citizen-

participation-and-new-democratic-institutions_339306da-en.html 

234. �@>HV =0 �%': +><C <VAь:@040 �=V?@0 ?@>V3=>@C20;0 @VH5==O AC4C 

B0 =5 @>73;O=C;0 ?5B8FVN. �DB@48Eь><= >BAFDB?ь. URL: 

https://gromko.org.ua/articles/groshi-na-zsu-chomu-miskrada-dnipra-

proignoruvala-rishennya-sudu-ta-ne-rozglyanula-petytsiyu/ 

235. �03=5@ ". ' �=V?@V 0?5;OFV9=89 AC4 7>1>29O702 <VAь:@04C 

@>73;O=CB8 ?5B8FVN ?@> ?5@5@>7?>4V; :>HBV2 1N465BC =0 :>@8ABь �%'. 

%GECV?ьA9. �AVCDB. 16 A5@?=O 2024 @. URL: 

https://suspilne.media/dnipro/814621-u-dnipri-sud-viznav-nepravomirnou-

bezdialnist-miskradi-sodo-peticii-pro-pererozpodil-grosej-budzetu-na-korist-

zsu/ 

236. �>1@>B0 �. �>@8A (V;0B>2 ?>OA=82, G><C 45?CB0BAь:89 :>@?CA 

2V4<>282AO @>73;O40B8 B0: 720=C ?5B8FVN «�@>HV =0 �%'». !4L9 @VEFB : 

AB6<A< �AVCD4. URL: https://nashemisto.dp.ua/2023/12/20/borys-filatov-

poiasnyv-chomu-deputatskyi-korpus-vidmovyvsia-rozhliadaty-tak-zvanu-

petytsiiu-hroshi-na-zsu/ 

237. ' �=V?@V 45?CB0B8 ?@>AOBь %�' ?5@52V@8B8 ?5B8FVN «�@>HV =0 

�%'». '>DVAHBD@. 20 3@C4=O 2023 @. URL: https://www.ukrinform.ua/rubric-

regions/3802781-u-dnipri-deputati-prosat-sbu-pereviriti-peticiu-grosi-na-

zsu.html 

238. �@OBC20B8 �8B0W2: O: C � �� V �8W2@04V 2V4@503C20;8 =0 ?5B8FVN 

:8O=, O:0 2AB0=>28;0 @5:>@4? �B?>4. 10 B@02=O 2024 @. URL: 

https://holka.org.ua/vryatuvaty-kytayiv-yak-u-kmda-i-kyyivradi-vidreaguvaly-

na-petycziyu-kyyan-yaka-vstanovyla-rekord/ 



238 

239. #040;:0 �. �8W2@040 3>BCєBьAO ?@>4>268B8 >@5=4C 701C4>2=8:C 

�8B0є20, – ?@>є:B @VH5==O. LB.ua. 29 B@02=O 2024 @. URL: 

https://lb.ua/society/2024/05/29/615916_kiivrada_gotuietsya_prodovzhiti.html 

240. �5<;O vs VAB>@VO: AC4 7=>2C =5 7<V3 287=0G8B8 4>;N 70?>2V4=>3> 

�8B0є20. �4LF4A news. 26 ;8AB>?040 2024 @. URL: 

https://www.kashtan.news/zemlia-vs-istoriia-sud-znovu-ne-zmih-vyznachyty-

doliu-zapovidnoho-kytaieva/ 

241. �0E0<5=B !. �>6=0 Aь><0 <0;0 CA?VE: O: 68B5;V >1;0A=8E F5=B@V2 

?>4020;8 ?5B8FVW 4> <VAь:8E @04 C 2020 @. +9EAB. 22 :2VB=O 2024 @. URL: 

https://www.chesno.org/post/6400/ 

242. �=45:A F8D@>2>W B@0=AD>@<0FVW @53V>=V2 ':@0W=8 : ?V4AC<:8 2023 

@>:C /  *&. URL: 

https://thedigital.gov.ua/storage/uploads/files/page/community/reports/ 

243. �@8H:> �. . �:BC0;ь=V ?@>1;5<8 270є<>4VW >@30=V2 <VAF52>3> 

A0<>2@O4C20==O 7 V=AB8BCB0<8 3@><04O=Aь:>3> ACA?V;ьAB20 2 C<>20E 

2>є==>3> AB0=C. �VEA<> )4D>V6Eь>B7B A4JVBA4?ьAB7B GAV69DE<F9FG V@9AV 

�.!. �4D4;VA4. %9DVO «#D46B». 2024. № 38. %. 63–72. URL: 

https://doi.org/10.26565/2075-1834-2023-38-06 

244. Luchenko D. The electronic petition as a way to influence the power 

available to every citizen: The role and prospects in Ukraine. SHS Web of 

Conferences. January 2019. DOI: 10.1051/shsconf/20196801019. 

245. #>;C=V=0 ".". �;5:B@>==V ?5B8FVW: <V6=0@>4=89 4>A2V4 B0 ':@0W=0. 

!4G>B6<= 6VEA<>  V:A4DB8AB7B 7G@4AVF4DAB7B GAV69DE<F9FG. %5@.: 

.@8A?@C45=FVO. 2023. № 62. %. 53–56. 

246. CDTO Campus : @VG=89 72VB 2023–2024. URL: https://eef.org.ua/wp-

content/uploads/2025/01/CDTO-Campus_Richnyy-zvit_2023-2024.pdf 

247. CDTO @>7H8@NNBь A2>W ?>2=>2065==O: F8D@>2V70FVO + V==>20FVW. 

Digital state.UA. 8 :2VB=O 2025 @. URL: 

https://digitalstate.gov.ua/uk/news/govtech/cdto-rozshyriuiut-svoyi-

povnovazennia-tsifrovizatsiia-innovatsiyi 



239 

248. Strengthening Centres of Government in Fragile and Conflict-Affected 

Settings : Practice Note / UNDP. New York, 2025. 82 A. 

249. Rodriguez S.C., Veciana E. Decide Madrid and Consul Democracy: 

When the Export Surpasses the Original. Democracy Technologies. 

24.10.2023. URL: https://democracy-technologies.org/participation/decide-

madrid-and-consul/ 

250. Decide Madrid case study. URL: 

https://congress.crowd.law/files/decide-madrid-case-study.pdf 

251. �54@V9 $. #@02>25 70157?5G5==O 04<V=VAB@0B82=>3> =03;O4C 70 

70:>==VABN @VH5=ь >@30=V2 <VAF52>3> A0<>2@O4C20==O 2 C<>20E 2>є==>3> 

AB0=C 2 ':@0W=V. Є6DBC9=Eь>4 VAF97D4JVO F4 FD4AEHBD@4JVO CG5?VKAB7B 

6DO8G64AAO 6 '>D4WAV : <0B5@V0;8 =0C:.-?@0:B. :>=D. (�ь2V2, 19 :2VB=O 2024 

@.). �ь2V2 : !' «�ь2V2Aь:0 ?>;VB5E=V:0», 2024. %. 91–93. 

252. Healey P. Collaborative Planning in Perspective. Planning Theory. 2003. 

2. P. 110–123. URL: 

https://www.academia.edu/90176085/Collaborative_Planning_in_Perspective 

253. #@> @53C;N20==O <VAB>1C4V2=>W 4VO;ь=>ABV : �0:>= ':@0W=8 № 3038-

VI 2 @54. 2V4 9 ;NB>3> 2025 @. З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? 

C4D?4@9AFG '>D4WA<. URL: https://zakon.rada.gov.ua/laws/show/3038-

17#Text 

254. #>@O4>: ?@>2545==O 3@><04Aь:8E A;CE0=ь I>4> 2@0EC20==O 

3@><04Aь:8E V=B5@5AV2 ?V4 G0A @>7@>1;5==O <VAB>1C4V2=>W 4>:C<5=B0FVW : 

=0:07  V=@53V>=C № 15 2 @54. 2V4 11 AVG=O 2025 @. З4>BAB846EF6B '>D4WA<: 

BHVJ. 695-CBDF4? C4D?4@9AFG '>D4WA<. URL: 

https://zakon.rada.gov.ua/laws/show/555-2011-%D0%BF#Text 

255. "@;>2Aь:0 ..�., �0@V>=>20 �.�. %CG0A=V C<>28 2?@>20465==O 

5;5:B@>==>W 45<>:@0BVW C 2VBG87=O=5 ?C1;VG=5 C?@02;V==O: @53V>=0;ь=89 

0A?5:B. �>BAB@VKA<= CDBEFVD. 2021. № 171. %. 52–57. 

256. �0@V>=>20 �.�. �5O:V 70C2065==O I>4> @>;V 3@><04Aь:>ABV C 

?@>F5A0E 5;5:B@>==>W 45<>:@0B870FVW 2 ':@0W=V. %GK4EAV 6<>?<>< DB;6<F>G 



240 

9>BAB@V><, 5V;A9EG F4 CG5?VKAB7B GCD46?VAAO = 48@VAVEFDG64AAO : �� 

!0C:>2>-?@0:B8G=0 :>=D5@5=FVO ABC45=BV2 B0 <>;>48E =0C:>2FV2 (�=V?@>, 

12 ;8AB>?040 2021 @.). �=V?@> : ��!� «#����», 2021. 

257. �0@V>=>20 �.�. *8D@>2V V=AB@C<5=B8 ?>2>є==>3> 2V4=>2;5==O 

':@0W=8. %GK4EAV F9A89AJVW 9>BAB@VKAB7B DB;6<F>G D97VBAV6: F9BD9F<KAV 

F4 CD<>?48AV 4EC9>F< : 71V@=8: B57 VI  V6=0@>4=>W =0C:.-?@0:B. 

�=B5@=5B-:>=D5@5=FVW ("45A0, 09–10 B@02=O 2024 @.). "45A0 : "����, 

2024. 

258. �0@V>=>20 �.�. �;5:B@>==0 45<>:@0BVO O: V=AB@C<5=B V=:;N782=>3> 

?;0=C20==O 2V41C4>28. !4G>B6B-CD4>F<KA4 >BAH9D9AJVO EFG89AFV6, 

4ECVD4AFV6 V @B?B8<I GK9A<I (�=V?@>, 17 :2VB=O 2025 @.). �=V?@> : '�'!&-

#����, 2025. 

259. Larionova K. E-Democracy as a Factor of Regional Resilience in 

Ukraine During Wartime. #G5?VKA9 GCD46?VAAO F4 48@VAVEFDG64AAO: 

є6DBVAF97D4JV=A<= CBEFGC : �� �A5C:@0W=Aь:0 =0C:.-?@0:B. :>=D5@5=FVO 

(�20=>-(@0=:V2Aь:, 30 B@02=O 2025 @.). �20=>-(@0=:V2Aь:, 2025. %. 386–

389. URL: https://nung.edu.ua 

260. Larionova K. E-Democracy in Ukraine: Problems and Challenges. 

!4G>4 V F9IAV>4: C9DEC9>F<6< XXI EFB?VFFO : <0B5@V0;8 �8AB0=FV9=>W 

=0C:>2>-?@0:B8G=>W :>=D5@5=FVW ABC45=BV2 V <>;>48E 2G5=8E (�=V?@>, 24 

15@57=O 2022 @.). �=V?@> : ��!� «#����», 2022. %. 99–100. URL: 

https://pgasa.dp.ua/wp-content/uploads/2022/04/Zbirnyk-materialiv-

konferentsiyi-2022.pdf 

261. Coleman S., Blumler J.G. The Internet and Democratic Citizenship: 

Theory, Practice and Policy. Cambridge : Cambridge University Press, 2009. 

URL: https://digilib.bakrie.ac.id/index.php?p=fstream-

pdf&fid=3774&bid=2450 

262. Morozov E. The Net Delusion: The Dark Side of Internet Freedom. New 

York : PublicAffairs, 2011. URL: 

https://tropicaline.files.wordpress.com/2011/04/netdelusion.pdf 



241 

263. Chadwick A. Bringing E-democracy Back In – Why it Matters for 

Future Research on E-Governance. Social Science Computer Review. 2003. 21 

(4). P. 443–455. URL: https://lnk.ua/Lb4AdqKNQ 

264. Bastick Z. Digital Limits of Government: The Failure of E-Democracy. 

Paulin A., Anthopoulos L., Reddick C. Beyond Bureaucracy : Towards 

Sustainable Governance Informatisation. Springer International Publishing, 

2017. $. 3–14. DOI:10.1007/978-3-319-54142-6_1 

265. Sithole T.O. The use of digital platforms by citizen aid actors during the 

Ukraine humanitarian crisis. Frontiers in Political Science. 2024. Vol. 6. 

6:1326769. doi: 10.3389/fhumd.2024.1326769 

266. % of Ukrainians possess digital skills : the Ministry of digital 

transformation presented the results of study on the digital literacy of 

Ukrainians. URL: https://odessa-journal.com/93-of-ukrainians-possess-digital-

skills-the-ministry-of-digital-transformation-presented-the-results-of-a-study-

on-the-digital-literacy-of-ukrainians 

267. Valsangiacomo C. Political Representation in Liquid Democracy. 

Frontiers in Political Science. 2021. Vol. 3. doi: 10.3389/fpos.2021.591853 

268. Nitsche A. Liquid Democracy : What all the Noise is About. The Liquid 

Democracy Journal. 2014. Issue 1. P. 6–8. URL: https://liquid-democracy-

journal.org/issue/1/The_Liquid_Democracy_Journal-Issue001-01-

Liquid_Democracy.html 

269. Schiener D. Liquid Democracy : True Democracy for the 21st Century. 

2016. URL: https://enliveningedge.org/tools-practices/liquid-democracy-true-

democracy-21st-century/   274? 

270. Paulin A. Through Liquid Democracy to Sustainable Non-Bureaucratic 

Government – Harnessing the Power of ICTs for a novel form of Digital 

Government. eJournal of eDemocracy and Open Government. 2014. 6 (2). P. 

216–230. 

271. Revel M., Halpern D., Berinsky A., Jadbabaie A. Liquid Democracy in 

Practice: An Empirical Analysis of its Epistemic Performance. Equity and 



242 

Access in Algorithms, Mechanisms, and Optimization : the 2nd ACM 

Conference. 2022. URL: https://eaamo2022.eaamo.org/papers/revel-x1.pdf 

272. Swierczek B. Five Years of Liquid Democracy in Germany. The Liquid 

Democracy Journal. 2014. Issue 1. P. 8–20. URL: https://lnk.ua/5pVJQ5veP 

273. LiquidFeedback. URL: https://liquidfeedback.com/en 

274. Bollier D., Kistner A., Nitsche A., Swierczek B. The Principles of 

Liquidfeedback. Berlin, 2014. URL: https://www.bollier.org/blog/principles-

liquidfeedback 

275. Kling C.C., Kunegis J., Hartmann H., Strohmaier M., Staab S. Voting 

Behaviour and Power in Online Democracy: A Study of LiquidFeedback in 

Germany's Pirate Party. Proceedings of the Ninth International Conference on 

Web and Social Media, ICWSM 2015. University of Oxford, May 26–29. P. 

208–217. 

276. Behrens J. Liquid Democracy for Civic Participation – A View on 

LiquidFriesland. The Liquid Democracy Journal. 2014. Issue 2. P. 36–46. 

277. Schwanholz J., Zinser L., Hindemith J. Measuring policy effects: online 

participation on the municipal level. Zeitschrift für Public Policy, Recht und 

Management. 2021. Heft 1. S. 1–18. 

278. �0@?5=:> ".�., �0AN: !."., "Aь<0: �.%. ,BCG=89 V=B5;5:B O: 

F8D@>289 V=AB@C<5=B ?@>є:B=>3> ?V4E>4C 2 <VAF52><C A0<>2@O4C20==V. 

%FD4F97VO 9>BAB@VKAB7B DB;6<F>G '>D4WA<. 2024. № 55. %. 189–200. URL: 

https://doi.org/10.33111/sedu.2024.55.189.200 

279. �>@>19>2 %.�., �CB@V9 �.#. &5>@5B8:>-<5B>4>;>3VG=V 70A048 

2?@>20465==O HBCG=>3> V=B5;5:BC 2 :>=B5:ABV V==>20FV9=>3> @>728B:C 

B5@8B>@V0;ь=8E 3@><04. %F4F<EF<>4 '>D4WA<. 2024. № 4. %. ))–)). doi: 

10.31767/su.4(107)2024.04.09 

280. #H5=8G=0 &.�. �=B53@0FVO B5E=>;>3V9 HBCG=>3> V=B5;5:BC 2 

?C1;VG=5 C?@02;V==O =0 <VAF52><C @V2=V: =>2V 3>@87>=B8 B0 28:;8:8. 

�H9>F<6AVEFь 89D:46AB7B GCD46?VAAO. 2024. 3(80/81). %. 94–104. URL: 

https://doi.org/10.36930/508013 



243 

281. WeGovNow. D5.4 – Third report on dissemination & exploitation 

support activities. An official website of the European Union. 2019. URL: 

https://ec.europa.eu/futurium/en/wegovnow/d54-third-report-dissemination-

exploitation-support-activities.html 

282. Mendoza N. Liquid Separation: Three Fundamental Dimensions within 

LiquidFeedback and other Voting Technologies. JeDEM – eJournal of 

eDemocracy and Open Government. December 2015. URL: 

https://www.researchgate.net/publication/326164003_Liquid_Separation_Thre

e_Fundamental_Dimensions_within_LiquidFeedback_and_other_Voting_Tech

nologies 

283. Blume L. Agent-Based Models for Policy Analysis. An official website 

of the United States government. 2002. URL: 

https://www.ncbi.nlm.nih.gov/books/NBK305903/ 

284. Kiel L.D. A primer for agent-based modeling in public administration: 

Exploring complexity in <would-be= administrative worlds. Public 

Administration Quarterly. 2005. Vol. 29. Issue 3/4. %. 268–296. URL: 

https://www.jstor.org/stable/41288236 

285. Macy M.W., Willer R. From Factors to Actors: Computational 

Sociology and Agent-Based Modeling. Annual Review of Sociology. 2002. 28. 

P. 143–166. URL: https://doi.org/10.1146/annurev.soc.28.110601.141117 

286. Mesa: Agent-based modeling in Python. URL: 

https://mesa.readthedocs.io/latest 

287. Kazil J., Masad D., Crooks A. Utilizing Python for Agent-Based 

Modeling: The Mesa Framework. Social, Cultural, and Behavioral Modeling: 

13th International Conference, SBP-BRiMS 2020. Washington, DC, October 

18–21. 

288. �VO.*8D@>20 3@><040 : !0FV>=0;ь=89 251?>@B0; 4;O F8D@>28E 

;V45@V2 V ;V45@>:. URL: https://hromada.gov.ua/ 

289. Civil Activism and Attitudes to Reform : Public Opinion in Ukraine. Ilko 

Kucheriv «Democratic Initiatives» foundation. 14 May 2019. URL: 



244 

https://dif.org.ua/en/article/civil-activism-and-attitudes-to-reform-public-

opinion-in-ukraine 

290. $57C;ьB0B8 4>A;V465==O F8D@>2>W 3@0<>B=>ABV C:@0W=FV2 / 

 V=VAB5@AB2> F8D@>2>W B@0=AD>@<0FVW ':@0W=8. https://lnk.ua/k94y2Q1eM 

291. 53% ;N459 2 ':@0W=V >GV:CNBь 7<V= =0 :@0I5 C A2>W9 3@><04V : 

@57C;ьB0B8 4>A;V465==O / #@>3@0<0 $048 Є2@>?8 «#>A8;5==O 4>1@>3> 

45<>:@0B8G=>3> 2@O4C20==O V cBV9:>ABV 2 ':@0W=V». �9J9AFD4?V;4JVO 6 

'>D4WAV. URL: https://www.decentralization.ua/news/19383. 

292. !5 =0 G0AV? �8:;8:8 B0 <>6;82>ABV 70;CG5==O =0 <VAF52><C @V2=V 

?V4 G0A 2V9=8 : 0=0;VB8G=0 70?8A:0 / �8W2Aь:0 H:>;0 5:>=><V:8, *5=B@ 

A>FV>;>3VG=8E 4>A;V465=ь, 282G5==O 45F5=B@0;V70FVW B0 @53V>=0;ь=>3> 

@>728B:C KSE. �8W2 : KSE Institute, 2024. URL: https://kse.ua/ua/kse-

research/ne-na-chasi-vikliki-ta-mozhlivosti-zaluchennya-na-mistsevomu-rivni-

pid-chas-viyni/ 

293. EGAP. �=45:A F8D@>2>W B@0=AD>@<0FVW B5@8B>@V0;ь=8E 3@><04 

':@0W=8. 2023. URL: 

https://egap.in.ua/project/indeks_cifrovoyi_transformaciyi_teritorialnix_groma

d_ukrayini 

294. "FV=:0 A8BC0FVW 2 :@0W=V, 4>2V@0 4> A>FV0;ь=8E V=AB8BCBV2, ?>;VB8:V2, 

?>A04>2FV2 B0 3@><04Aь:8E 4VOGV2, AB02;5==O 4> 281>@V2 ?V4 G0A 2V9=8, 2V@0 

2 ?5@5<>3C (;NB89–15@575=ь 2025 @.). $4;G@>B6 *9AFD. 24 15@57=O 2025 @. 

URL: https://razumkov.org.ua/napriamky/sotsiologichni-doslidzhennia/ 

295. Rogers E.M. Diffusion of Innovations. 5th ed. New York : Free Press, 

2003. 576 p. URL: 

https://www.academia.edu/35554339/Diffusion_of_Innovations 

296. Valente T.W. Social Network Thresholds in the Diffusion of Innovation. 

Social Networks. 1996. 18(1). P. 69–89. URL: 

https://www.researchgate.net/publication/222492009 



245 

297. Centola D., Macy M. Complex Contagions and the Weakness of Long 

Ties. American Journal of Sociology. 2007. 113(3). P. 702–734. URL: 

https://www.jstor.org/stable/10.1086/521848 

298. �@V=G5=:> $., �01V9 "., �>H5;ь>: �., �VB2V=>20 �. #@8:;04=V 

0A?5:B8 28:>@8AB0==O SWOT-0=0;V7C ?@8 D>@<C20==V AB@0B53VW @>728B:C 

B5@8B>@V0;ь=8E 3@><04. �4?<Jь><= 9>BAB@VKA<= 6VEA<>. 2024. № 3(88). %. 

168–179. URL: https://galicianvisnyk.tntu.edu.ua/pdf/88/1320.pdf 

299. ,?830 #., �0G<0@Aь:89 Є., �0@?5=:> .. "A>1;82>ABV ?@>2545==O 

SWOT-0=0;V7C %B@0B53VW @5D>@<C20==O 45@602=>3> C?@02;V==O ':@0W=8 

(2022–2025 @@.). 'AV69DE<F9FEь>V A4G>B6V ;4C<E><. 2024. № 2(98). %. 14–

24. URL: https://unz.univer.km.ua/article/download/98_14-24/373 

300.  0;V= ".�. SWOT-0=0;V7 A5@54>28I0 V==>20FV9=>->@Vє=B>20=>3> 

V=D@0AB@C:BC@=>3> 45@602=>-?@820B=>3> ?0@B=5@AB20. �>BAB@V>4: D94?VW 

K4EG. 2020. № 3. %. 94–107. URL: 

https://economics.net.ua/files/archive/2020/No3/94.pdf 

301. �>15Fь .. �8:>@8AB0==O <0B@8FV SWOT 2 0=0;V7V ?>;VB8G=8E 

A8AB5<. !4G>B6V CD4JV  �'#. #B?VF<KAV A4G>< F4 CG5?VKA9 GCD46?VAAO. 

2022. № 1(59). %. 37–41. URL: https://doi.org/10.32689/2523-4625-2020-

1(59)-6 

302. OECD. Innovative Citizen Participation and New Democratic 

Institutions: Catching the Deliberative Wave. OECD Publishing. Paris, 2020. 

URL: https://doi.org/10.1787/339306da-en 

303. $53;0<5=B (Є%) № 910/2014 Є2@>?59Aь:>3> #0@;0<5=BC B0 $048 2V4 

23 ;8?=O 2014 @. ?@> 5;5:B@>==C V45=B8DV:0FVN B0 4>2V@GV ?>A;C38. 

З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? C4D?4@9AFG '>D4WA<. URL: 

https://zakon.rada.gov.ua/laws/show/984_016-14#Text 

304. Big Policy Canvas. Roadmap for Future Research Directions. EU 

Horizon2020 Framework Programme. 2020. URL: 

http://www.bigpolicycanvas.eu/results/roadmap 



246 

305.  Recommendation CM/Rec(2018) 4 of the Committee of Ministers to 

member States on the participation of citizens in local public life / Council of 

Europe.  21 March 2018. URL: https://www.coe.int/en/web/youth/-

/recommendation-on-the-participation-of-citizens-in-local-public-life 

306. Peixoto T., Sjoberg F.M., Mellon J. The Effect of Bureaucratic 

Responsiveness on Citizen Participation. Public Administration Review. 2017. 

№ 77 (3). $. 340–351. DOI: 10.1111/puar.12697  

307. �>30G ..�. *8D@>2V70FVO 4VO;ь=>ABV >@30=V2 <VAF52>3> 

A0<>2@O4C20==O O: V=AB@C<5=B 70157?5G5==O AB0;>3> @>728B:C 

B5@8B>@V0;ь=8E 3@><04. �>BAB@VKA<= CDBEFVD. 2025. № 201. C. 264–268. 

308. �02:0;>20 !., Є@ь><:0 �. #5@52038 28:>@8AB0==O F8D@>2V70FVW 

<VAF52>3> A0<>2@O4C20==O. *<HDB64 9>BAB@V>4 O> H4>FBD VAAB64JV= F4 

EF4?B7B DB;6<F>G EGECV?ьEF64 : <0B5@V0;8 Ⅳ  V6=0@>4=>W =0C:>2>-

?@0:B8G=>W :>=D5@5=FVW CG5=8E B0 ABC45=BV2 (&5@=>?V;ь, 7–8 3@C4=O 2023). 

&5@=>?V;ь: &!&', 2023. %. 31–33. URL: 

https://elartu.tntu.edu.ua/handle/lib/44127. 

309. CDTO Campus. Annual Report 2023–2024. URL: https://eef.org.ua/wp-

content/uploads/2025/01/CDTO-Campus_Annual-Report_2023-2024.pdf 

310. �>@=Vє2Aь:89 %. &5>@VO B0 ?@0:B8:0 :>;01>@0B82=>3> 2@O4C20==O: 

ACG0A=89 AB0= B0 ?5@A?5:B828 4;O ':@0W=8. �EC9>F< CG5?VKAB7B 

GCD46?VAAO. 2025. № 13 (1). %. 32–41. https://doi.org/10.15421/152504 

311. ";V9=8: �.  5=H5 B@5B8=8 C:@0W=FV2 22060NBь ?5B8FVW 4Vє28<8. 

+9EAB. 4 AVG=O 2024 @. URL: https://www.chesno.org/post/5837/ 

312. Electronic government helps communities solve problems, access 

resources in wartime Ukraine. Charles Stewart Mott Foundation. 16 May 

2025. URL: https://www.mott.org/news/articles/electronic-government-helps-

communities-solve-problems-access-resources-in-wartime-ukraine 



247 

313. Hall A. What happens when anyone can be your representative? Testing 

liquid democracy in web3. URL: https://a16zcrypto.com/posts/article/testing-

liquid-democracy/ 

314. #@> 70E8AB V=D>@<0FVW 2 V=D>@<0FV9=>-:><C=V:0B82=8E A8AB5<0E : 

�0:>= ':@0W=8 2V4 5 G5@2=O 1994 @. № 280/97-�$ [C @54. 2V4 20.04.2025]. 

З4>BAB846EF6B '>D4WA<: BHVJ. 695-CBDF4? C4D?4@9AFG '>D4WA<. URL: 

https://zakon.rada.gov.ua/laws/show/80/94-%D0%B2%D1%80#Text 

315. Є2@>?59Aь:0 :><VAVO 70 45<>:@0BVN G5@57 ?@02> (�5=5FV9Aь:0 

:><VAVO). �8A=>2>: 990/2020 : ':@0W=0 : 70:>=>?@>є:B 3612 ?@> 

=0@>4>2;044O G5@57 @5D5@5=4C<. %B@0A1C@3, �0@H020, 21.07.2020. URL: 

https://zakon.rada.gov.ua/laws/show/80/94-%D0%B2%D1%80#Text 

316. OECD. 21st Century Children as Digital Citizens. URL: 

https://www.oecd.org/about/projects/edu 

317. Fuks M. The effects of political socialization programmes: The youth 

parliament experience in Brazil. World Political Science. 2015. 11(2). P. 347–

375. 

318. Donbavand S., Hoskins B. Citizenship education for political 

engagement: A systematic review of controlled trials. Social Sciences. 2021. 

10(5). P. 151. URL: https://doi.org/10.3390/socsci10050151 

319. Galais C. How to make dutiful citizens and influence turnout: The 

effects of family and school dynamics on the duty to vote. Canadian Journal of 

Political Science. 2018. 51(3). P. 599–617. 

320. "@;>2Aь:0 ..�., �0@V>=>20 �.�. #;8==0 45<>:@0BVO O: V=AB@C<5=B 

@53V>=0;ь=>3> C?@02;V==O: <>6;82>ABV B0 >1<565==O. �>BAB@VKA<= 

CDBEFVD. 2025. № 198. %. 282–287. 

321. �0@V>=>20 �.�. �=45:A A01>B06C 5;5:B@>==>W 45<>:@0BVW O: 

V=48:0B>@ V=AB8BCFV9=>3> 1;>:C20==O 5-CG0ABV. �>BAB@VKA<= CDBEFVD. 

2025. № 201. %. 338–342. 

322. �0@V>=>20 �.�. �;5:B@>==0 45<>:@0BVO O: V=AB@C<5=B V=:;N782=>3> 

?;0=C20==O 2V41C4>28. !4G>B6B-CD4>F<KA4 >BAH9D9AJVO EFG89AFV6, 



248 

4ECVD4AFV6 V @B?B8<I GK9A<I (�=V?@>, 17 :2VB=O 2025 @.). �=V?@> : '�'!&-

#����, 2025. URL: https://publish.pdaba.edu.ua/catalog/book/834 

 



249 

�>40B>: � 

 

!��!�� �#�����&�� 

#G5?V>4JVW G A4G>B6<I H4IB6<I 6<84AAOI '>D4WA<: 

 1. "@;>2Aь:0 .. �., �0@V>=>20 �. �. %CG0A=V C<>28 2?@>20465==O 
5;5:B@>==>W 45<>:@0BVW C 2VBG87=O=5 ?C1;VG=5 C?@02;V==O: @53V>=0;ь=89 0A?5:B. 
�>BAB@VKA<= CDBEFVD. 2021. № 171. %. 52–57. (0,86 4.0.; >A>18AB> 02B>@FV 
=0;568Bь 0,57 4.0.: 0=0;V7 2VBG87=O=>3> =>@<0B82=>-?@02>2>3> 70157?5G5==O 
D5=><5=0 5;5:B@>==>W 45<>:@0BVW B0 A>FV0;ь=8E >A>1;82>AB59 @53V>=0;ь=>3> 
28:>@8AB0==O 5;5:B@>==>W 45<>:@0BVW C ?C1;VG=><C C?@02;V==V).DOI: 
https://doi.org/10.32782/2224-6282/171-9  

2. "@;>2Aь:0 .. �., �0@V>=>20 �. �. �>=F5?FVO D>@<C20==O 5;5:B@>==>W 
45<>:@0BVW O: V=AB@C<5=BC @53V>=0;ь=>3> ?C1;VG=>3> C?@02;V==O. �>BAB@VKA<= 
CDBEFVD. 2024. № 192. %. 102–108. (0,64 4.0.; >A>18AB> 02B>@FV =0;568Bь 0,43 
4.0.: :>=AB@CN20==O :>=F5?BC0;ь=>W <>45;V @53V>=0;ь=>W 5;5:B@>==>W 
45<>:@0BVW). DOI: https://doi.org/10.30838/EP.192.102-108.   

3. �0@V>=>20 �. �., �5G5@>2 �. &. �;5:B@>==0 45<>:@0BVO B0 5;5:B@>==5 
C@O4C20==O: ?0@0483<0;ь=0 B@0=AD>@<0FVO. �>BAB@VKA<= CDBEFVD. 2024. № 195. 
%. 21–27. (0,8 4.0.; >A>18AB> 02B>@FV =0;568Bь 0,57 4.0.: VAB>@8G=89 B0 
7<VAB>2=89 0=0;V7 A?V22V4=>H5==O 5;5:B@>==>W 45<>:@0BVW B0 5;5:B@>==>3> 
C@O4C20==O 2 E>4V 52>;NFVW A8AB5<8 ?C1;VG=>3> C?@02;V==O). DOI: 
https://doi.org/10.30838/EP.195.21-27 

4. "@;>2Aь:0 .. �., �0@V>=>20 �. �. #;8==0 45<>:@0BVO O: V=AB@C<5=B 
@53V>=0;ь=>3> C?@02;V==O: <>6;82>ABV B0 >1<565==O. �>BAB@VKA<= CDBEFVD. 
2025. № 198. %. 282–287. (0,65 4.0.; >A>18AB> 02B>@FV =0;568Bь 0,43 4.0.: 
A5<0=B8G=89 0=0;V7 B5@<V=0 «?;8==0 45<>:@0BVO», 287=0G5==O ACB=>ABV B0 
7<VABC ?;8==>W 45<>:@0BVW). DOI: https://doi.org/10.30838/EP.198.282-287  

5. �0@V>=>20 �. �. �=45:A A01>B06C 5;5:B@>==>W 45<>:@0BVW O: V=48:0B>@ 
V=AB8BCFV9=>3> 1;>:C20==O 5-CG0ABV. �>BAB@VKA<= CDBEFVD. 2025. № 201. %. 338–
342. 0,54 4.0. DOI: https://doi.org/10.30838/EP.201.338-342 

!4G>B6V CD4JV, O>V ;4E6V8KGNFь 4CDB54JVN @4F9DV4?V6 8<E9DF4JVW: 

6. �0@V>=>20 �. �. �5O:V 70C2065==O I>4> @>;V 3@><04Aь:>ABV C ?@>F5A0E 
5;5:B@>==>W 45<>:@0B870FVW 2 ':@0W=V. %CG0A=V 28:;8:8 @>728B:C 5:>=><V:8, 
1V7=5AC B0 ?C1;VG=>3> C?@02;V==O 9 04<V=VAB@C20==O: �� !0C:>2>-?@0:B8G=0 
:>=D5@5=FVO ABC45=BV2 B0 <>;>48E =0C:>2FV2 (�=V?@>, 12 ;8AB>?040 2021 @.).  



250 

�=V?@> : ��!� «#����», 2021.  0, 23 4.0. URL: https://pgasa.dp.ua/wp-
content/uploads/2021/12/Zbirnyk-tez-conferencii-2021.pdf 

7. Larionova K. E-Democracy in Ukraine: Problems and Challenges. !0C:0 V 
B5E=V:0: ?5@A?5:B828 XXI AB>;VBBO : <0B5@V0;8 �8AB0=FV9=>W =0C:>2>-
?@0:B8G=>W :>=D5@5=FVW ABC45=BV2 V <>;>48E 2G5=8E (�=V?@>, 24 15@57=O 2022@.). 
�=V?@> : ��!� «#����», 2022. %. 99–100. 0,15 4.0. URL: https://pgasa.dp.ua/wp-
content/uploads/2022/04/Zbirnyk-materialiv-konferentsiyi-2022.pdf 

8. �0@V>=>20 �. �. *8D@>2V V=AB@C<5=B8 ?>2>є==>3> 2V4=>2;5==O ':@0W=8. 
%CG0A=V B5=45=FVW 5:>=><VG=>3> @>728B:C @53V>=V2: B5>@5B8G=V B0 ?@8:;04=V 
0A?5:B8 : 71V@=8: B57 VI  V6=0@>4=>W =0C:>2>-?@0:B8G=>W �=B5@=5B-:>=D5@5=FVW 
("45A0, 09–10 B@02=O 2024 @.). "45A0 : "����, 2024. %. 50–54. 0,17 4.0. URL: 
https://pgasa.dp.ua/literatures/mizhnarodeko/#close 

 9. �0@V>=>20 �. �. "A>1;82>ABV ?V4E>4C 4> 4>A;V465==O 5;5:B@>==>W 
45<>:@0BVW 2 ?@0FOE !. �5@ABV=30. �@00;ь =0C:8. 2024. № 41 [70 <0B5@V0;0<8 VII 
 V6=0@>4=>W =0C:>2>-?@0:B8G=>W :>=D5@5=FVW «Science Of Post-Industrial 
Society: Globalization And Transformation Processes» (�V==8FO–�V45=ь, 5 ;8?=O 
2024 @.)]. %. 136–138. 0,18 4.0. DOI: https://doi.org/10.36074/grail-of-
science.05.07.2024.018 

10. �0@V>=>20 �. �. �;5:B@>==0 45<>:@0BVO A5@54 ACG0A=8E :>=DV3C@0FV9 
45<>:@0B8G=>W D>@<8 ?@02;V==O. Science and Society: Modern Trends in a 
Changing World : The 8th International scientific and practical conference  (Vienna, 
July 8–10, 2024). Vienna, Austria, 2024. %. 216–221. 0,21 4.0. URL: https://sci-
conf.com.ua/viii-mizhnarodna-naukovo-praktichna-konferentsiya-science-and-
society-modern-trends-in-a-changing-world-8-10-07-2024-viden-avstriya-arhiv/ 

11. �0@V>=>20 �. �. �;5:B@>==0 45<>:@0BVO O: V=AB@C<5=B V=:;N782=>3> 
?;0=C20==O 2V41C4>28. !0C:>2>-?@0:B8G=0 :>=D5@5=FVO ABC45=BV2, 0A?V@0=BV2 V 
<>;>48E CG5=8E (�=V?@>, 17 :2VB=O 2025 @.). �=V?@> : !!� #����, 2025. 
%. 306–307. 0,16 4.0. URL: 

12. Larionova K. E-Democracy as a Factor of Regional Resilience in 
Ukraine During Wartime. #C1;VG=5 C?@02;V==O B0 04<V=VAB@C20==O: 
є2@>V=B53@0FV9=89 ?>ABC? : �� �A5C:@0W=Aь:0 =0C:>2>-?@0:B8G=0 :>=D5@5=FVO 
(<. �20=>-(@0=:V2Aь:, 30 B@02=O 2025 @.). �20=>-(@0=:V2Aь:, 2025. %. 386–389. 
0,16 4.0. https://nung.edu.ua/index.php/department/kafedra-publichnoho-
upravlinnya-ta-administruvannya/konferentsiyi 

  



251 

�>40B>: � 

�@>3@0<0 B0 @50;V70FVO D@59<-0=0;V7C  

:0B53>@VW «�;5:B@>==0 45<>:@0BVO» 

�@>: �<VAB 4VW �=AB@C<5=B8 / 
 0B5@V0;8 

#@8<VB:8 

1. �=4C:B82=5 
:>4C20==O 

�8O2;5==O 
?>2B>@N20=8E 
A5<0=B8G=8E 
4><V=0=B C 
287=0G5==OE 
B5@<V=V2 

�:045<VG=V B0 
?C1;VF8AB8G=V 
465@5;0 (2010–
2024), 7>:@5<0 
?@0FV %. �5@30, 
�6. �>D<0=, /. 
20= �59:0, M. 
�0AB5;ьA0, �. 
+542V:0 

�;NG>2V A;>20, 
<5B0D>@8, ;>3VG=V 
2C7;8 0@3C<5=B0FVW 

2. �0B53>@V0;V70FVO �@C?C20==O 
28O2;5=8E 
5;5<5=BV2 C 
A5<0=B8G=V 
D@59<8 

$CG=5 3@C?C20==O, 
5:A?5@B=0 
V=B5@?@5B0FVO 

(>@<C20==O 
D@59<V2 70 
A<8A;>28<8 
4><V=0=B0<8 

3. (>@<0;V70FVO 
D@59<V2 

%B@C:BC@C20==O 
>?8AC :>6=>3> 
B5@<V=0 70 є48=>N 
AE5<>N 

,01;>=: 
*5=B@0;ь=89 
D@59< – *5=B@ 
C2038 – �:F5=B8 – 
*V==VABь 

�0=V 2?>@O4:>20=V 2 
B01;8FN 4;O 
?>@V2=O;ь=>3> 
0=0;V7C 

4. #>@V2=O;ь=0 
V=B5@?@5B0FVO 

�=0;V7 
270є<>2V4=>H5=ь 
<V6 D@59<0<8, 
287=0G5==O @>;V 
«5;5:B@>==>W 
45<>:@0BVW» 

&01;8FO 1.3 + 
0=0;VB8G=V 
:><5=B0@V 

�87=0G5=> 
4><V=CNGV 
V45>;>3VG=V 
AB@C:BC@8, 
AE>6VABь/2V4<V==VABь 
B5@<V=V2 

�65@5;0 B0 F8B0B8 

�2B>@(8) $V: �;NG>20 F8B0B0 01> B570 
van Dijk 2000 8Digital democracy focuses 

on modernization of 
governance via digital 
infrastructure.9 

Berg & Hofmann 2021 8Digital platforms serve as 
enablers of participatory 
governance.9 

Chadwick 2006 8Hybrid models blend 
traditional and digital 
practices in government.9 

OECD 2020 8Open data and 
transparency enhance 
citizen trust.9 



252 

Fajemisin 2012 8Cyberspace offers a new 
sphere for public political 
discourse.9 

Loader & Mercea 2011 8Decentralized activism 
thrives in digital contexts.9 

Castells 2007 8The network society gives 
rise to new power 
configurations.9 

Huda & Rusfian 2020 8Virtual democracy 
eliminates spatial 
constraints in 
participation.9 

Sæbø et al. 2008 8Full online civic 
engagement is an emerging 
goal.9 

Breindl & Francq 2008 8Online democracy reduces 
barriers to access.9 

Macintosh 2004 8Feedback loops online 
facilitate responsive 
governance.9 

Smith 2009 8E-participation tools build 
digital public spheres.9 

Diniz & Ribeiro 2012 8Networked democracy 
fosters collective 
intelligence.9 

Noveck 2009 8Crowdsourcing policy 
invites expert citizens into 
decision-making.9 

González-Bailón 2013 8Digital networks 
reconfigure authority and 
participation.9 

 

#>@V2=O;ь=0 B01;8FO D@59<V2 ?>=OBь, ?>29O70=8E 7 5;5:B@>==>N 45<>:@0BVєN 

&5@<V= *5=B@0;ь=89 
D@59< 

-> 2 F5=B@V 
C2038 

�;NG>2V 0:F5=B8 *V==VABь / 
=>@<0B82=0 
>@Vє=B0FVO 

*8D@>20 
45<>:@0BVO 

�=D@0AB@C:BC@=>
-B5E=>;>3VG=89 

*8D@>2V 
A8AB5<8, 
2V4:@8BV 40=V, 
?;0BD>@<8 

 0AHB01>20=VABь, 
5D5:B82=VABь, 
<>45@=V70FVO 

"?B8<V70FVO 
2@O4C20==O G5@57 
F8D@>2V 
V==>20FVW 

�V15@45<>:@0BV
O 

�V15@?@>ABV@ O: 
=>20 ?C1;VG=0 
AD5@0 

�=B5@=5B O: 
?@>ABV@ 
A2>1>48 B0 
A0<>28@065==
O 

�;ьB5@=0B82=VABь
, 02B>=><VO, 
45F5=B@0;V70FVO 

!>20 ?>;VB8G=0 
AC19є:B=VABь ?>70 
B@048FV9=>N 
2;04>N 

�V@BC0;ь=0 
45<>:@0BVO 

#>2=0 
F8D@>2V70FVO 
?@>F54C@ 

"=;09=>20 
@50;V70FVO CAVE 
45<>:@0B8G=8E 
DC=:FV9 

,284:VABь, 
7@CG=VABь, 
2V4<>20 2V4 
>D;09=C 

$0FV>=0;V70FVO 
?>;VB8:8, 
45<>:@0B870FVO 
?>2AO:45==O 



253 

"=;09=-
45<>:@0BVO 

�=B5@=5B O: :0=0; 
:><C=V:0FVW 

�=AB@C<5=B8 
72>@>B=>3> 
729O7:C B0 
270є<>4VW 

�=B5@D59A=VABь, 
V=B5@0:B82=VABь, 
4>ABC?=VABь 

�<5=H5==O 
10@9є@V2 CG0ABV, 
5D5:B82=0 
:><C=V:0FVO 

 5@56520 
45<>:@0BVO 

%0<>>@30=V70FVO 
G5@57 F8D@>2V 
<5@56V 

�>>?5@0FVO 
3@><04O= ?>70 
V=AB8BCFVO<8 

�@0C4A>@A8=3, 
45;V15@0FVO, 157 
?>A5@54=8:V2 

#>ABV=AB8BCFV9=
0 CG0ABь, 
:>;5:B82=0 
AC19є:B=VABь 

�0@B0 B5@<V=V2 (A5<0=B8G=V 729O7:8) 
- �;5:B@>==0 45<>:@0BVO → C7030;ь=NNG0 :0B53>@VO 
    • 2:;NG0є: F8D@>2C 45<>:@0BVN, >=;09=-45<>:@0BVN, :V15@45<>:@0BVN, 
2V@BC0;ь=C 45<>:@0BVN, <5@5652C 45<>:@0BVN 

- *8D@>20 45<>:@0BVO ↔ V=D@0AB@C:BC@=0 ;>3V:0, <>45@=V70FVO, B5E=>;>3VG=0 
5D5:B82=VABь 
- �V15@45<>:@0BVO ↔ 0;ьB5@=0B82=0 ?C1;VG=0 AD5@0, 02B>=><VO, 2V;ь=5 
A0<>28@065==O 
- �V@BC0;ь=0 45<>:@0BVO ↔ ?>2=0 70<V=0 >D;09=C, ?@>F54C@=0 7@CG=VABь 
- "=;09=-45<>:@0BVO ↔ V=B5@D59A8 270є<>4VW, :><C=V:0FVO, CG0ABь 
-  5@56520 45<>:@0BVO ↔ A0<>>@30=V70FVO, :@0C4A>@A8=3, ?>ABV=AB8BCFV9=VABь 

�?9>FDBAA4 89@B>D4FVO – ?0@0A>;ь:>25 ?>=OBBO, I> 7C<>2;5=> B0:8<8 WW 
E0@0:B5@8AB8:0<8: 

1) �=AB8BCFV9=0 H8@>B0 – �� >E>?;Nє O: D>@<0;V7>20=V V=AB@C<5=B8 
(5;5:B@>==V ?5B8FVW, 1N465B8 CG0ABV, >=;09=-:>=AC;ьB0FVW), B0: V <5=H 
AB@C:BC@>20=V :0=0;8 (D>@C<=V >13>2>@5==O, A>F<5@5652V V=VFV0B828). 
�>4=5 7 0;ьB5@=0B82=8E ?>=OBь (O:->B «<5@56520 45<>:@0BVO» G8 
«:V15@45<>:@0BVO») =5 <0є B0:>3> @V2=O V=AB8BCFV9=>W V=B53@0FVW; 

2) %5<0=B8G=0 V=:;N782=VABь – �=HV B5@<V=8 D>:CACNBьAO 01> =0 B5E=>;>3VW 
(=0?@8:;04, «2V@BC0;ь=0 45<>:@0BVO»), 01> =0 A5@54>28IV (=0?@8:;04, 
«:V15@45<>:@0BVO»), 01> =0 D>@<V CG0ABV («<5@56520»). !0B><VABь �� 
>19є4=Cє 2AV FV 0A?5:B8 O: :>=B5:ABC0;ь=V 20@V0FVW є48=>3> O28I0;  

3) "DVFV9=5 287=0==O 2 0:045<VG=><C B0 ?>;VB8G=><C 48A:C@AV – A0<5 B5@<V= 
e-democracy 28:>@8AB>2CєBьAO O: 107>289 C AB@0B53VG=8E 4>:C<5=B0E Є%, 
""!, OECD, 0 B0:>6 2 0:045<VG=8E :;0A8DV:0FVOE (�V=4=5@, �9E3>;ьF5@, 
�5@ABV=3 B0 V=.);  

4)    �=0;VB8G=0 DC=:FVO C7030;ь=5==O – 2 0=0;VB8G=8E ?>1C4>20E �� 
4>72>;Oє ?>є4=0B8 C є48=C @0<:C V B5E=>;>3VG=V ?0@0<5B@8, V A>FV>;>3VG=V 
28<V@8 CG0ABV, V =>@<0B82=V <>45;V 45<>:@0BVW, G>3> =5 4>72>;ONBь 1V;ьH 
2C7ь:V :>=F5?B8. 



254 

�>40B>: � 

�@>3@0<0 :;0AB5@=>3> 0=0;V7C V=AB8BCFV9=>W A?@><>6=>ABV @53V>=V2 

4> 2?@>20465==O 5;5:B@>==>W 45<>:@0BVW 

�5B>N :;0AB5@=>3> 0=0;V7C 1C;> 28O2;5==O B8?>28E 3@C? C:@0W=Aь:8E 
<C=VF8?0;VB5BV2 70 @V2=5< >@30=V70FV9=>W 3>B>2=>ABV 4> 28:>@8AB0==O 
V=AB@C<5=BV2 5;5:B@>==>W 45<>:@0BVW. &0:89 0=0;V7 4>72>;Oє =5 ;8H5 7'OAC20B8, 
O:V 3@><048 <0NBь =091V;ьH @>728=5=C V=D@0AB@C:BC@C F8D@>2>W CG0ABV, 0 9 
28O28B8 ?@8E>20=V ?>4V1=>ABV <V6 04<V=VAB@0B82=> =5 ?>29O70=8<8 <VAB0<8, I> 
<0NBь A?V;ь=V V=AB8BCFV9=V E0@0:B5@8AB8:8. 

�>3V:0 4>1>@C 4>40B:>28E ?>:07=8:V2 

�81V@ 7<V==8E ґ@C=BC202AO =0 :>=F5?FVW B@8є48=>3> 28<V@C 5-
45<>:@0B8G=>W V=AB8BCFV9=>W A?@><>6=>ABV: 

    1) �35=BAь:0 @50;V70FVO: �V;ь:VABь 0:B82=8E Civic Tech-V=AB@C<5=BV2 C 
<VABV (2V4 2 4> 5). *59 ?>:07=8: 2V4>1@060є @50;ь=C 740B=VABь 3@><048 
70?CA:0B8 B0 ?V4B@8<C20B8 @V7=V D>@<8 F8D@>2>W CG0ABV. $0ECNBьAO =5 ;8H5 
?;0BD>@<8, 0 9 WE=O D0:B8G=0 @50;V70FVO; 

    2) �=AB8BCFV>=0;ь=5 70:@V?;5==O: !0O2=VABь A?5FV0;ь=>3> ?V4@>74V;C 
01> HB0B=>W >48=8FV, 2V4?>2V40;ь=>W 70 5-45<>:@0BVN (1V=0@=0 7<V==0: 1 – є, 0 – 
=5<0є). *5 V=48:0B>@ 2=CB@VH=ь>3> ?>;VB8G=>3> @VH5==O ?5@5B2>@8B8 F8D@>2C 
CG0ABь =0 AB@C:BC@=> ?V4B@8<C20=C DC=:FVN <VAF52>3> A0<>2@O4C20==O; 

   3) �>2=VH=O ?V4B@8<:0: �=B5=A82=VABь CG0ABV 2 <V6=0@>4=8E ?@>є:B0E 
?V4B@8<:8 F8D@>2V70FVW (>FV=NєBьAO 70 H:0;>N 0–2). �>=0 DV:ACє 4>ABC? 4> 
5:A?5@B=>W 4>?><>38, DV=0=AC20==O B0 V=AB8BCFV9=>3> <5=B>@AB20, I> :@8B8G=> 
206;82> 4;O AB0=>2;5==O F8D@>2>W 45<>:@0BVW 2 C<>20E >1<565=8E ;>:0;ь=8E 
@5AC@AV2. 

"01;8FO 1. 
�0=V 4;O :;0AB5@=>3> 0=0;V7C 

 VAB> �V;ь:VABь 5-
V=AB@C<5=BV2 %?5F. >@30= (1/0) 'G0ABь C ?@>є:B0E 

(2/1/0) 
�8W2 5 1 1 

)<5;ь=8Fь:89 4 1 2 
�V==8FO 4 1 2 

�ь2V2 4 0 1 

�0?>@V66O 3 0 1 
#>;B020 2 0 1 

+5@:0A8 2 0 0 
 8:>;0W2 3 1 2 

 0@VC?>;ь 5 1 2 

 

 



255 

�5B>4>;>3VG=89 281V@ 

�;O 0=0;V7C 1C;> >1@0=> <5B>4 k-A5@54=VE (K-Means) 7 >3;O4C =0: 
- ?>B@51C 284V;8B8 GVB:> >:@5A;5=V, =5?5@5:@82=V 3@C?8; 
- =525;8:C :V;ь:VABь >19є:BV2 (n=9), I> @>18Bь <5B>4 Vє@0@EVG=>3> 

:;0AB5@C20==O <5=H ?@840B=8<; 
   - <>6;82VABь V=B5@?@5B0FVW :;0AB5@V2 O: C<>2=8E «B8?V2» 

<C=VF8?0;VB5BV2. 

#5@54 :;0AB5@870FVєN 7<V==V 1C;> AB0=40@B87>20=> 70 4>?><>3>N 
StandardScaler, I>18 CAC=CB8 203>2V ?5@5:>A8. �;O 2V7C0;V70FVW 70AB>A>20=> 
PCA-7=865==O @>7<V@=>ABV, O:5 40;> 7<>3C 3@0DVG=> ?@54AB028B8 1;87ь:VABь 
>1'є:BV2 C 42>28<V@=><C ?@>AB>@V. 

�=B5@?@5B0FVO 

"B@8<0=V G>B8@8 :;0AB5@8 @5?@575=BCNBь @V7=V @V2=V B0 B8?8 
V=AB8BCFV9=>W A?@><>6=>ABV: 

    �) *8D@>2V ;V45@8 (:;0AB5@ 1): ?>2=>FV==0 V=D@0AB@C:BC@0, >@30=8 
?V4B@8<:8, 0:B82=0 <V6=0@>4=0 270є<>4VO. 

   �) %5@54=ь>V=AB8BCFV0;V7>20=V (:;0AB5@ 2): =0O2=VABь >A=>2=8E 
5;5<5=BV2, 0;5 7 <5=H8< @V2=5< A8AB5<=>ABV. 

    �) �2B>=><=V D;03<0=8 (:;0AB5@ 3): A8;ь=0 @50;V70FVO V=AB@C<5=BV2 70 
@0EC=>: 2=CB@VH=ь>W V=VFV0B828, 0;5 157 D>@<0;ь=>3> V=AB8BCFV9=>3> 
?V4:@V?;5==O. 

  �)  �=AB8BCFV9=> 2@07;82V (:;0AB5@ 4): >1<565=0 5-0:B82=VABь, 2V4ACB=VABь 
?V4B@8<:8 7 1>:C AB@C:BC@ 01> ?0@B=5@V2. 

�=0G5==O 4;O 4>A;V465==O 

&0:89 ?V4EV4 4>72>;82 ?5@59B8 2V4 V=25=B0@870FVW ?@0:B8: 4> 
B8?>;>3V70FVW <C=VF8?0;VB5BV2 70 >7=0:0<8 F8D@>2>3> 2@O4C20==O, I> <0є 
?@8:;04=C FV==VABь O: 4;O ?>40;ьH8E 5<?V@8G=8E 4>A;V465=ь, B0: V 4;O 
@>7@>1:8 B0@35B>20=>W ?C1;VG=>W ?>;VB8:8 ?V4B@8<:8 @53V>=0;ь=>W 5-45<>:@0BVW. 
�V= B0:>6 70:;02 >A=>2C 4;O ?>1C4>28 ?V;>B=>W <>45;V 2?@>20465==O ?;8==>W 
45<>:@0BVW =0 >A=>2V @50;ь=>3> 10;0=AC B5E=VG=>W @50;V70FVW, V=AB8BCFV9=>W 
?V4B@8<:8 B0 7>2=VH=ь>3> @5AC@A=>3> 70;CG5==O. 
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�>40B>: � 

�5B>4>;>3VO 035=B->@Vє=B>20=>3> <>45;N20==O 

 2?@>20465==O ?;8==>W 45<>:@0BVW 
' 2V4?>2V4ь =0 1@0: 5<?V@8G=8E 40=8E I>4> @50;V70FVW ?;8==>W 45<>:@0BVW 

2 C:@0W=Aь:8E @53V>=0E 1C;> @>7@>1;5=> 035=B->@Vє=B>20=C <>45;ь (�" ), O:0 

4>72>;Oє A8<C;N20B8 ?>B5=FV9=V AF5=0@VW WW 2?@>20465==O. &0:89 ?V4EV4 

>1C<>2;5=89 A:;04=VABN 270є<>4V9 C <560E ?;8==>W 45<>:@0BVW, 45 @VH5==O 

3@><04O= ?@> CG0ABь 01> 45;53C20==O D>@<CєBьAO =0 >A=>2V ;>:0;ь=>3> 

A>FV0;ь=>3> 2?;82C, V=482V4C0;ь=>3> @V2=O 4>2V@8, F8D@>28E =028G>: V 

2V4:@8B>ABV 4> V==>20FV9. 

�@EVB5:BC@0 <>45;V 
 >45;ь @50;V7>20=> 2 A5@54>28IV Python V7 28:>@8AB0==O< D@59<2>@:C 

Mesa – 2V4:@8B>W 1V1;V>B5:8 4;O ?>1C4>28 035=B->@Vє=B>20=8E <>45;59 

A>FV0;ь=>W 270є<>4VW (Kazil et al., 2020). "1@0=0 ?;0BD>@<0 70157?5GCє 3=CG:5 

=0;0HBC20==O ?0@0<5B@V2 A5@54>28I0, 2:;NG=> 7 <5@5652>N B>?>;>3VєN, I> є 

:@8B8G=> 206;828< C 28?04:C A8<C;OFVW 45;53C20==O 3>;>AV2 B0 ?>H8@5==O 

F8D@>28E V=AB@C<5=BV2 CG0ABV. 

%5@54>28I5 <>45;N20==O 7<>45;ь>20=> O: A5@54=ь>AB0B8AB8G=5 

V=4CAB@V0;ь=5 <VAB> ':@0W=8 7 =0A5;5==O< 100 000 >AV1, 7 O:8E 0:B82=C CG0ABь C 

<VAF528E V=VFV0B820E 15@CBь 1;87ь:> 10. �V4B0:, A8<C;OFVN ?>1C4>20=> =0 

?>?C;OFVW 10 000 035=BV2, @>7?>4V;5=8E =0 20 :;0AB5@V2 ?> 500 035=BV2, O:V 

C<>2=> 2V4?>2V40NBь @09>=0< <VAB0. �;O <>45;N20==O 1C;> C<>2=> >1@0=> 

A>FV0;ь=>-?@>AB>@>2C :>=DV3C@0FVN A5@54=ь>AB0B8AB8G=>3> V=4CAB@V0;ь=>3> 

<VAB0 ':@0W=8 7 =0A5;5==O< 1;87ь:> 100 B8A. >AV1. &0:89 281V@ >1C<>2;5=> 

?@03=5==O< 4> @5?@575=B0B82=>ABV: ?>4V1=V <VAB0 <0NBь 4>AB0B=N V=AB8BCFV9=C 

@>728=5=VABь, 107>2C F8D@>2C V=D@0AB@C:BC@C B0 2=CB@VH=N A>FV0;ь=C 

48D5@5=FV0FVN, I> 4>72>;Oє <>45;N20B8 A:;04=C 270є<>4VN <V6 3@C?0<8. �> 

?@8:;04V2 B0:8E <VAB <>6=0 2V4=5AB8 �0<9O=Aь:5, �@5<5=GC: 01> +5@:0A8, 45 
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715@V30єBьAO V=4CAB@V0;ь=89 ?@>DV;ь ?>@O4 V7 ?>ABC?>28< 2?@>20465==O< 5-

A5@2VAV2.  

�5@5652V =0;0HBC20==O 

 5@560 2:;NG0є O: ;>:0;ь=V (2A5@548=V :;0AB5@C), B0: V <V6:;0AB5@=V 

(<V6 @09>=0<8) 729O7:8. %B@C:BC@0 – Vє@0@EVG=0, 7 3;818=>N ?5@52V@:8 C 2 

AB@81:8 (B>1B> 035=B 2@0E>2Cє 4@C7V2 V 4@C7V2 4@C7V2). *5 2V4?>2V40є 

4>A;V465==O< A>FV0;ь=>3> 2?;82C 2 C@10=V7>20=8E <5@560E 

�0@0<5B@8 035=BV2 

�>65= 035=B <>45;V <0є B0:V E0@0:B5@8AB8:8: 

1) !>FV0;ь=0 3@C?0: ABC45=B, @>1VB=8:, 1N465B=8:, 0:B82VAB, �&-D0EV25Fь; 

2)  V25=ь 4>2V@8 4> <VAF52>W 2;048: 2V4 0,2 4> 0,9 (=>@<0;V7>20=> 70 
>?8BC20==O< *5=B@C $07C<:>20, 2025); 

3) &8D@>2V =028G:8: 0,1–0,95 (=0 >A=>2V 2V4:@8B8E 40=8E ?@> F8D@>2C 

3@0<>B=VABь); 

4) �V4:@8BVABь 4> V==>20FV9: 0,2–0,9; 

5) !B0BCA CG0ABV: 0 01> 1 (>=>2;NєBьAO =0 :>6=><C :@>FV); 

6) !B@0B53VO 45;53C20==O: 0 01> 1 (B0:>6 48=0<VG=0). 

#0@0<5B@8 F8D@>28E =028G>:, 4>2V@8 4> 2;048 B0 2V4:@8B>ABV 4> V==>20FV9 

1C;8 7040=V 7 C@0EC20==O< A>FV0;ь=>3> ?@>DV;N :>6=>W 3@C?8. 

  V25=ь F8D@>28E =028G>: 287=0G02AO =0 ?V4AB02V 72VBV2 #@>3@0<8 EGAP, 

O:V 45<>=AB@CNBь GVB:C 70;56=VABь F8D@>2>W 3@0<>B=>ABV 2V4 2V:C, >A2VB8 9 

?@>D5AV9=>W AD5@8 (B01;. 3.2). �3V4=> 7 @57C;ьB0B0<8 EGAP, =0928I89 @V25=ь 

F8D@>2>W 2?52=5=>ABV E0@0:B5@=89 4;O ABC45=BV2, �&-D0EV2FV2 B0 0:B82VABV2, 

B>4V O: =09=86G89 – 4;O ?@0FV2=8:V2 AD5@8 ���, >A2VB=VE V <548G=8E CAB0=>2 

AB0@H>3> 2V:C [300].  
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&01;8FO 1 

 >7?>4V; ?>:07=8:0 «@V2=V F8D@>28E =028G>:» 70 3@C?0<8 035=BV2 

�@C?0 �V0?07>= 
28@065=>ABV 
>7=0:8 

�@3C<5=B0FVO 

%BC45=B8 0,7–0,95 �28G=0 @>1>B0 7 F8D@>28<8 A5@2VA0<8 

IT-D0EV2FV 0,85–0,95 #@>D5AV9=0 70;CG5=VABь 

�:B82VAB8 0,6–0,9 �8:>@8AB0==O 5-V=AB@C<5=BV2 CG0ABV 

�N465B=8:8 0,3–0,6 !5@V2=><V@=0 :><?9NB5@=0 

3@0<>B=VABь 

$>1VB=8:8 0,2–0,5 !86G0 F8D@>20 :><?5B5=FVO 

�:9D9?B: CB5G8B64AB 46FBD>BN 

 

1.  V25=ь 4>2V@8 4> <VAF52>W 2;048 D>@<0;V7>20=> 70 @57C;ьB0B0<8 

A>FV>;>3VG=>3> >?8BC20==O *5=B@C $07C<:>20 (2025 @.), 45 28O2;5=> ?><V@=C 

?>;O@870FVN 4>2V@8 4> >@30=V2 ?C1;VG=>3> C?@02;V==O (7030;>< 1;87ь:> 

50 %), 7 45I> 28I8<8 ?>:07=8:0<8 A5@54 0:B82VABAь:8E 3@C? B0 =86G8<8 

A5@54 @>1VB=8G8E :0B53>@V9 [301]. 

&01;8FO 2 

  >7?>4V; ?>:07=8:0 «@V25=ь 4>2V@8 4> <VAF52>W 2;048»  

70 3@C?0<8 035=BV2 

�@C?0 �V0?07>= 
28@065=>ABV 

>7=0:8 

�@3C<5=B0FVO 

%BC45=B8 0,4–0,8 �8A>:0 20@V0B82=VABь 

IT-D0EV2FV 0,4–0,7 %:5?B8G=V, 0;5 740B=V 4> CG0ABV 

�:B82VAB8 0,6–0,9 �>2V@0 4> AC<VA=8E ;>:0;ь=8E V=VFV0B82 

�N465B=8:8 0,3–0,6 �0;56=VABь 2V4 ?C1;VG=>W @8B>@8:8, 2?;82 
A8AB5<8 

$>1VB=8:8 0,2–0,5 !86G0 4>2V@0 

�:9D9?B: CB5G8B64AB 46FBD>BN 
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�7030;V ?>:07=8: @V2=O 4>2V@8 4> 2;048 7040202AO 2 <560E 0,2–0,9, 0 

5:AB@5<0;ь=V 7=0G5==O (0,0 V 1,0) 1C;> >4@07C 28:;NG5=> O: B0:V, I> =5 

2V4>1@060NBь ?>254V=:>2>W 3=CG:>ABV 035=BV2. !0 =0H ?>3;O4, 40=V *5=B@C 

$07C<:>20 2:07CNBь =0 2V4ACB=VABь :>=A5=ACAC 2 ACA?V;ьAB2V, ?>;O@870FVN 

AB02;5=ь 4> 2;048 B0 ?><V@=89 @V25=ь 4>2V@8 4> <VAF528E >@30=V2 2;048. *5 

AB2>@Nє H8@>:89 4V0?07>= ?>254V=:>28E <>45;59 CG0ABV C ?;8==V9 45<>:@0BVW – 

2V4 0:B82=>W CG0ABV 4> V3=>@C20==O V=AB8BCFV9; 2V4?>2V4=>, 4;O <>45;V F5 

>7=0G0є 28A>:89 @V25=ь 35B5@>35==>ABV, I> FV;:>< >1ґ@C=B>2Cє 28:>@8AB0==O 

4V0?07>=C 4>2V@8 2V4 0,2 4> 0,9. 

 3. �V4:@8BVABь 4> V==>20FV9 – 107CєBьAO =0 :;0A8G=V9 <>45;V 48DC7VW 

V==>20FV9 �25@5BB0 $>465@A0, 73V4=> 7 O:>N H284:VABь B0 @V25=ь ?@89=OBBO 

V==>20FV9 7=0G=>N <V@>N 70;560Bь 2V4 >A2VB=ь>3> @V2=O, A>FV0;ь=>W <>1V;ь=>ABV 

B0 AB02;5==O 4> ?>703@C?>28E 465@5; V=D>@<0FVW. %0<5 FV G8==8:8 287=0G0NBь 

3>B>2=VABь V=482V40 C2V9B8 4> :0B53>@VW =>20B>@V2 G8 @0==VE ?>A;V4>2=8:V2 [302, 

@. 282–285], I> є :@8B8G=> 206;828< C :>=B5:ABV 2?@>20465==O F8D@>28E 

V=AB@C<5=BV2 CG0ABV.  

&01;8FO 3 

 >7?>4V; ?>:07=8:0 «2V4:@8BVABь 4> V==>20FV9» 70 3@C?0<8 035=BV2 

�@C?0 �V0?07>= 
28@065=>ABV >7=0:8 

�@3C<5=B0FVO 

%BC45=B8 0,4–0,8 �8A>:0 20@V0B82=VABь 

IT-D0EV2FV 0,4–0,7 %:5?B8G=V, 0;5 740B=V 4> CG0ABV 

�:B82VAB8 0,6–0,9 �>2V@0 4> AC<VA=8E ;>:0;ь=8E V=VFV0B82 

�N465B=8:8 0,3–0,6 �0;56=VABь 2V4 ?C1;VG=>W @8B>@8:8, 
2?;82 A8AB5<8 

$>1VB=8:8 0,2–0,5 !86G0 4>2V@0 

�:9D9?B: CB5G8B64AB 46FBD>BN 

 

&01;8FO 4 
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�@C?0 &8D@>2V 
=028G:8 

�>2V@0 4> 
2;048 

�V4:@8BVABь 4> 
V==>20FV9 

%BC45=B8 0.7–0.95 0.4–0.8 0.6–0.9 

�&-D0EV2FV 0.85–0.95 0.4–0.7 0.8–0.95 

�:B82VAB8 0.6–0.9 0.5–0.9 0.7–0.95 

�N465B=8:8 0.3–0.6 0.3–0.6 0.4–0.7 

$>1VB=8:8 0.2–0.5 0.2–0.5 0.3–0.6 

   

�V4AC<>:: F5 =5 ?@>AB> >?B8<V70FVO, 0 <>45;ь=0 3V?>B570: @50;ь=V 035=B8 

=5 3>B>2V HC:0B8 45;530B0 40;V, =V6 G5@57 4@C7V2 4@C7V2.  8 70:;0;8 F5 

>1<565==O O: G0AB8=C ;>3V:8 A>FV0;ь=>3> A01A5BC20==O <5@56V 

45;53C20==O. 

� >3;O4C =0 25;8:C G8A5;ь=VABь 035=BV2 C <>45;V (:V;ь:0 B8AOG >48=8Fь) 

1C;> @50;V7>20=> >?B8<V70FV9=V 70E>48 4;O 70157?5G5==O >1G8A;N20;ь=>W 

5D5:B82=>ABV. �>:@5<0, 704VO=> <>4C;ь multiprocessing, I> 4>72>;Oє 74V9A=N20B8 

?0@0;5;ь=C >1@>1:C 40=8E H;OE>< @>7?>4V;C >1G8A;5=ь <V6 :V;ь:><0 

?@>F5A>@=8<8 O4@0<8. �@V< B>3>, 4;O 7<5=H5==O A:;04=>ABV 0=0;V7C <5@56528E 

729O7:V2 <V6 035=B0<8 3;818=C ?5@52V@:8 1C;> >1<565=> 4> 42>E @V2=V2: :>65= 

035=B 0=0;V7Cє ;8H5 157?>A5@54=VE ACAV4V2 V WE=VE :>=B0:BV2. &0:89 ?V4EV4 

4>72>;Oє 715@53B8 @50;VAB8G=VABь 270є<>4VW 2 <5@56V B0 2>4=>G0A C=8:=CB8 

=04<V@=>3> 7@>AB0==O G0AC <>45;N20==O ?@8 <0AHB01C20==V ?>?C;OFVW. 

�;O 1C4C20==O <>45;V 45;53C20==O 70AB>A>20=> :>=F5?FVW A>FV0;ь=>W 

;>:0;ь=>ABV 4>2V@8. &0:, 73V4=> 7 A>FV0;ь=>N ?A8E>;>3VєN, A:;04=V 

=>2>22545==O ?>H8@NNBьAO 5D5:B82=VH5 G5@57 A8;ь=V ;>:0;ь=V 729O7:8, 45 є 

?>2B>@=V ?V4B25@465==O. *59 5D5:B A;01H0є 70 <560<8 4@C3>3> @V2=O 

7=09><AB20. �030B> 035=B=>->@Vє=B>20=8E <>45;59 ?@8?CA:0NBь, I> 4>2V@0 

@V7:> A?040є 70 <560<8 >A>18AB>3> >B>G5==O. �>@8ABC20GV DAO-?;0BD>@< 

70728G09 >18@0NBь 45;530BV2 A5@54 1;87ь:8E 01> ?C1;VG=> 2V4><8E >AV1, 0 =5 

28?04:>28E CG0A=8:V2 A8AB5<8. 
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&><C <8 >1<568;8 3;818=C ?>HC:C 45;530B0 4> 42>E :@>:V2 C <5@56V: 

 O:I> 035=B =5 7=0E>48Bь 45;530B0 A5@54 157?>A5@54=VE :>=B0:BV2 (1-9 

@V25=ь), 

 2V= <>65 HC:0B8 A5@54 :>=B0:BV2 A2>WE 4@C7V2 (2-9 @V25=ь), 

 0;5 =5 40;V. 

*5 4>72>;Oє: 

 715@53B8 A>FV0;ь=C ?@024>?>4V1=VABь 45;53C20==O; 

 7<5=H8B8 G0A>2V 28B@0B8 =0 >1G8A;5==O 2 <>45;V (?>HC: ?> 2AV9 <5@56V 

H284:> AB0є >1G8A;N20;ь=> =5?V49><=8< 4;O 25;8:8E ?>?C;OFV9). 

�@028;0 ?>254V=:8 035=BV2 

!0 :>6=><C @0C=4V (C<>2=89 B8645=ь F8D@>2>W 0:B82=>ABV): 

 �35=B ?5@52V@Oє :V;ь:VABь ACAV4V2, O:V 15@CBь CG0ABь (;>:0;ь=5 

>B>G5==O); 

 /:I> ?@8=09<=V 2 035=B8 7 9>3> ;>:0;ь=>W <5@56V 265 15@CBь 

CG0ABь, V 9>3> @V25=ь 4>2V@8 > 0,4 B0 F8D@>2V =028G:8 > 0,5 – 035=B 

?@8є4=CєBьAO 4> CG0ABV (Valente, 1996; Centola & Macy, 2007); 

 �<>2V@=VABь 45;53C20==O 4;O =>28E CG0A=8:V2 = 50 % 

(1V=0@=>); 

 �5;53C20==O @>7?>4V;OєBьAO =0 >A=>2V B>?>;>3VW 

<V6:;0AB5@=8E 729O7:V2 (2?;82>2V 035=B8 <0NBь H8@HV <5@56V); 

 $>7@0EC=:8 ?@>2>4OBьAO 4;O 10 @0C=4V2. 

!F5=0@=5 <>45;N20==O 

�C;> 7<>45;ь>20=> G>B8@8 AF5=0@VW: 

1. �07>289 – >@30=VG=5 ?>H8@5==O V=AB@C<5=BC 157 7>2=VH=VE 

?>4V9. �07>289 AF5=0@V9 <>45;N20==O AB0@BCє 7 5 % 035=BV2, O:V 265 

70;CG5=V 4> 28:>@8AB0==O V=AB@C<5=BV2 ?;8==>W 45<>:@0BVW. %B0@B>20 

CG0ABь A:>=F5=B@>20=0 ?5@5206=> 2 A5@54>28IV 035=BV2 V7 28A>:8<8 

F8D@>28<8 =028G:0<8 B0 2V4:@8BVABN 4> V==>20FV9 (�&-D0EV2FV, 0:B82VAB8, 

ABC45=B8), I> 70157?5GCє ;>3VG=89 ?>G0B>: E28;ь>2>3> ?>H8@5==O G5@57 
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<5E0=V7< ;>:0;ь=>3> A>FV0;ь=>3> 2?;82C. $57C;ьB0B – 7@>AB0==O 4> 60 % 

CG0A=8:V2 4> 10-3> @0C=4C. 

2. �@87>289 – =0 5-<C :@>FV 22>48BьAO @5?CB0FV9=89 H>:: 

 7<5=H5==O 4>2V@8 :;NG>28< 035=B0< C42VGV (trust = trust 

* 0.5); 

 ?@8?8=5==O CG0ABV 035=BV2 V7 =091V;ьH>N :V;ь:VABN 

45;53C20=ь (delegate_score = 0); 

 @57C;ьB0B: ?04V==O CG0ABV 4> ~24 %. 

3. �V4=>2;5==O – 22>4OBьAO =>2V 035=B8-0:B82VAB8 7 28A>:8<8 

7=0G5==O<8 4>2V@8, =028G>: V 729O7:V2; 4> 10-3> @0C=4C @V25=ь CG0ABV 

2V4=>2;NєBьAO 4> 57 %. 

�>=DV3C@0FVO <>45;V: 

  035=BV2 7V 28A>:>N 4>2V@>N 4> V=AB8BCFV9 – I>=09<5=H5 25–30 % 

?>?C;OFVW; 

 ?>G0B:>2V 45;530B8 (=5 <5=H5 5–7 %) <0NBь 28A>:89 :>5DVFVє=B 

2V4:@8B>ABV B0 AE8;ь=VABь 4> ?>2B>@=>3> 45;53C20==O; 

 A>FV0;ь=0 729O7=VABь 28I0: 3CAB8=0 <5@56V ?V428I5=0, >A>1;82> <V6 

:;NG>28<8 035=B0<8, I> 4>72>;Oє H284H5 70?CA:0B8 :0A:04; 

  4>A2V4 01> =028G:8: ?>=04 40 % 035=BV2 <0NBь ?V428I5=89 ?0@0<5B@ 

«F8D@>2>W 3>B>2=>ABV» (=0 @V2=V 0.7–0.9 C =>@<>20=V9 H:0;V). 
 
 

2. �?B8<VAB8G=89 – V7 A0<>3> ?>G0B:C ?@8ACB=V 

«AC?5@V=D;N5=A5@8» (035=B8 7 <0:A8<0;ь=8<8 ?0@0<5B@0<8); @57C;ьB0B –  

60 % 70;CG5==O 265 4> 5-3> :@>:C. 

�>=DV3C@0FVO <>45;V: 

 :V;ь:VABь AC?5@V=D;N5=A5@V2 – 5–10 % 2V4 7030;ь=>W :V;ь:>ABV 035=BV2; 

 ?0@0<5B@8 ?>H8@5==O: :>65= V=D;N5=A5@ <0є I>=09<5=H5 10 729O7:V2, 7 

O:8E 3–4 ?5@5B8=0NBь ;>:0;ь=V :;0AB5@8; 
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 ?>@>3>25 ?@89=OBBO CG0ABV 4;O 728G09=8E 035=BV2: 2 ?V4B25@465==O (B>1B> 

I>=09<5=H5 420 0:B82=8E :>=B0:B8); 

 <5E0=V:0 45;53C20==O: 2?@>20465=> «?>2B>@=5 45;53C20==O» – 035=B 

45;53Cє B><C, :>3> 265 ?V4B@8<0;8 2+ 9>3> 7=09><8E (5D5:B «<>48»). 

 57C;ьB0B8 SWOT-0=0;V7C: 
&01;8FO 5 

SWOT-0=0;V7 107>2>3> AF5=0@VN 

!8;ь=V AB>@>=8 (Strengths) !;01:V AB>@>=8 (Weaknesses) 
– E28;ь>20 48=0<V:0 7@>AB0==O 157 

7>2=VH=VE 2B@CG0=ь A2V4G8Bь ?@> 5=4>35==C 
A?@><>6=VABь A8AB5<8 4> <0AHB01C20==O; 
– =0O2=VABь ;>:0;ь=8E F5=B@V2 4>2V@8 O: 

:0B0;V70B>@V2 CG0ABV; 
– 7@>AB0==O 45;53C20==O 4> 37 % 
45<>=AB@Cє 3>B>2=VABь 4> 3=CG:>3> 

?@54AB02=8FB20. 

– 28A>:0 0A8<5B@VO 45;53C20==O: <5=H O: 5 
% 035=BV2 :>=F5=B@CNBь ?>=04 40 % 4>2V@8; 
– =5@V2=><V@=VABь ?>H8@5==O 70 :;0AB5@0<8 
– F8D@>289 @>7@82 <V6 0:B82VABAь:8<8 B0 

V=4CAB@V0;ь=8<8 A53<5=B0<8; 
– 70;56=VABь 5D5:B82=>ABV 2V4 A>FV0;ь=>3> 

:0?VB0;C >:@5<8E >AV1. 

�>6;82>ABV (Opportunities) �03@>78 (Threats) 
– <>6;82VABь ?>A8;8B8 >E>?;5==O 70 

@0EC=>: B0@35B>20=8E F8D@>28E :0<?0=V9 C 
A;01:>>E>?;5=8E @09>=0E; 

– V=AB8BCFV0;V70FVO «B>G>: 2E>4C» =0 >A=>2V 
VA=CNG8E F8D@>28E A5@2VAV2 («�VO», 

BankID). 

– @5?CB0FV9=V @878:8, ?>29O70=V 7 =04<V@=>N 
:>=F5=B@0FVєN 4>2V@8 2 >:@5<8E 035=BV2; 
– V=5@FVO 01> =54>2V@0 A5@54 >:@5<8E 

A>FV0;ь=8E 3@C?. 

 �:9D9?B: CB5G8B64AB 46FBD>BN 

 

�07>289 AF5=0@V9, B0:8< G8=><, 45<>=AB@Cє ?>B5=FV0; A0<>>@30=V70FVW 

CG0ABV 157 7>2=VH=ь>3> 2B@CG0==O, >?8@0NG8Aь =0 4>2V@C B0 ;>:0;ь=V 

V=VFV0B828. �>4=>G0A A8AB5<=0 =5@V2=VABь C 45;53C20==V B0 @878:8 

F8D@>2>3> @>7@82C >1<56CNBь <0AHB01>20=VABь <>45;V. $>7H8@5==O 

>E>?;5==O <>6;825 G5@57 V=AB8BCFV9=5 21C4>2C20==O C ?C1;VG=V A5@2VA8 

B0 ?>A8;5==O ?V4B@8<:8 7 1>:C B@5Bь>3> A5:B>@C – 70 C<>28 C=8:=5==O 

@5?CB0FV9=>W <>=>?>;V70FVW B0 ?>4>;0==O =54>2V@8. 

&01;8FO 6 

SWOT-0=0;V7 :@87>2>3> AF5=0@VN 

�=CB@VH=V A8;ь=V AB>@>=8 (Strengths) �=CB@VH=V A;01:V AB>@>=8 (Weaknesses) 
– =0O2=VABь 107>2>W <5@56V 7 
45;53C20==O<, I> 715@V30єBьAO =02VBь 

– @V7:5 ?04V==O @V2=O CG0ABV B0 
45;53C20==O G5@57 A:0=40;; 
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?VA;O ?04V==O 0:B82=>ABV; 
– =0O2=VABь 4>A2V4C ?>?5@54=ь>W CG0ABV C 
7=0G=>W G0AB:8 :>@8ABC20GV2; 
– ABV9:VABь =525;8:8E :;0AB5@V2 4> 
7>2=VH=VE @5?CB0FV9=8E H>:V2 

– 2B@0B0 :;NG>28E 035=BV2-4>2V@8B5;V2; 
?@872>48Bь 4> @>7@82C :0A:04=>W 
48=0<V:8; 
– A8AB5<0 =5 <0є 21C4>20=8E <5E0=V7<V2 
A0<>2V4=>2;5==O ?VA;O :@878 

�>2=VH=V <>6;82>ABV (Opportunities) �>2=VH=V 703@>78 (Threats) 
– <>6;82VABь 2V4=>2;5==O 4>2V@8 H;OE>< 
?>O28 =>28E 0:B>@V2 01> ?@>3@0< 
@50=V<0FVW 4>2V@8; 
– V<?;5<5=B0FVO V=AB@C<5=BV2 
@5?CB0FV9=>3> =03;O4C B0 ?@>7>@>ABV; 
– 28:>@8AB0==O :@87>2>3> 4>A2V4C 4;O 
D>@<C20==O 1V;ьH 040?B82=8E 
:>=DV3C@0FV9 

– @5?CB0FV9=V C40@8 <0NBь B@820;89 
5D5:B V =5 =59B@0;V7CNBьAO 02B><0B8G=>; 
– ?5@5EV4 :>@8ABC20GV2 4> 
0;ьB5@=0B82=8E :0=0;V2 CG0ABV; 
– ?>H8@5==O F8=V7<C B0 2V4GC65==O 2V4 
CG0ABV G5@57 :@87C 4>2V@8 

 �:9D9?B: CB5G8B64AB 46FBD>BN 

  

 �@87>289 AF5=0@V9 45<>=AB@Cє 2:@09 >1<565=C A?@><>6=VABь A8AB5<8 4> 

A0<>>@30=V70FVW 2 C<>20E 2B@0B8 4>2V@8 B0 =87ь:>W @5?@575=B0B82=>ABV. 

!57=0G=5 7@>AB0==O CG0ABV, O:5 7C?8=OєBьAO 265 =0 @0==VE 5B0?0E, 

A2V4G8Bь ?@> 4><V=C20==O 4570:B820FV9=8E D0:B>@V2. %F5=0@V9 V;NAB@Cє 

>1>29O7:>2VABь ?>BC6=>W 7>2=VH=ь>W 0:B82V70FVW 4;O 70?CA:C AB0;>3> 

<5E0=V7<C 45;53C20==O. 

 %F5=0@V9 2V4=>2;5==O 45<>=AB@Cє ?>B5=FV0; ?>2B>@=>W 0:B820FVW A8AB5<8 

70 @0EC=>: ?>O28 =>28E ;>:0;ь=8E >A5@54:V2 4>2V@8. !572060NG8 =0 A?04 

C 48=0<VFV ?VA;O ?>G0B:>2>3> ?>H8@5==O, <>45;ь 45<>=AB@Cє 740B=VABь 4> 

E28;ь>2>3> 2V4=>2;5==O CG0ABV 157 ?>B@518 2 :0@48=0;ь=V9 7<V=V 

0@EVB5:BC@8. �>4=>G0A 5D5:B82=VABь AF5=0@VN :@8B8G=> 70;568Bь 2V4 

7>2=VH=VE :0B0;V70B>@V2, 7>:@5<0 ?V4B@8<:8 7 1>:C 3@><048 B0 

3@><04Aь:8E >@30=V70FV9. 

 &01;8FO 7 

 SWOT-0=0;V7 AF5=0@VN 2V4=>2;5==O 

�=CB@VH=V A8;ь=V AB>@>=8 (Strengths) �=CB@VH=V A;01:V AB>@>=8 (Weaknesses) 
– 740B=VABь 4> A0<>2V4=>2;5==O 70 =0O2=>ABV 
=>28E F5=B@V2 4>2V@8; 
– 3=CG:VABь A8AB5<8: <>6;82VABь 
?>2B>@=>3> =0@>IC20==O 157 :0@48=0;ь=>W 
@5D>@<8 V=D@0AB@C:BC@8; 
– 28@V2=N20==O 2 >E>?;5==V F5=B@0;ь=8E B0 
?5@8D5@V9=8E :;0AB5@V2 

– 70;56=VABь 2V4 =0O2=>ABV 035=BV2-
0<10A04>@V2; 
– B8<G0A>25 7=865==O 0:B82=>ABV <V6 
E28;O<8 ?>H8@5==O 
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�>2=VH=V <>6;82>ABV (Opportunities) �>2=VH=V 703@>78 (Threats) 
– ?V43>B>2:0 @575@2C 0:B82VABV2 C <560E 
;>:0;ь=8E 3@><04; 
– 28:>@8AB0==O ?@>3@0< F8D@>2>3> 
=02G0==O O: V=AB@C<5=BC 0:B820FVW =>28E 
45;530BV2 

– ?>2B>@=0 2B@0B0 4>2V@8 ?@8 =0ABC?=8E 
71C@5==OE; 
– V=AB8BCFV9=0 =5AB01V;ь=VABь; 
– =53>B>2=VABь " % 4> ?V4B@8<:8 
?>2B>@=>3> 70?CA:C 

 �:9D9?B: CB5G8B64AB 46FBD>BN 

 &01;8FO 8 

 SWOT-0=0;V7 >?B8<VAB8G=>3> AF5=0@VN  
�=CB@VH=V A8;ь=V AB>@>=8 (Strengths) �=CB@VH=V A;01:V AB>@>=8 (Weaknesses) 
– AB@V<:0 48=0<V:0 70;CG5==O: 60 % 70 5 
:@>:V2; 
– 45;53C20==O 4> 45 % – <0:A8<0;ь=89 
?>:07=8: A5@54 CAVE AF5=0@VW2; 
– AF5=0@V9 V<VBCє <54V0-@50;ь=VABь 
<0AHB01=8E :0<?0=V9, I> 2V4>1@060є 
?>B5=FV0; ?;0BD>@<=>W <>1V;V70FVW 

– 3V?5@70;56=VABь 2V4 ?@8ACB=>ABV 
AC?5@V=D;N5=A5@V2 – C @07V WE=ь>W 2B@0B8 
<>6;8289 :>;0?A; 
– =5ABV9:VABь 70;CG5==O: CG0ABь 
AB8<C;NєBьAO 7>2=VH=V< D0:B>@><, 0 =5 
2=CB@VH=ь>N <>B820FVєN 

�>2=VH=V <>6;82>ABV (Opportunities) �>2=VH=V 703@>78 (Threats) 
– AB2>@5==O 45@602=8E 01> <C=VF8?0;ь=8E 
?@>3@0< 0<10A04>@V2 CG0ABV; 
– ?@>AC20==O ?;0BD>@<8 G5@57 ;V45@V2 
4C<>: V =0O2=V <5@56V 270є<>4VW (=0?@8:;04, 
5-?5B8FVW, 1N465B CG0ABV, 3@><04Aь:V 
A;CE0==O) 

– D5=><5= «?;0BD>@<=>W 2B><8» ?VA;O 
70:V=G5==O :0<?0=VW; 
– 28A>:89 @878: <0=V?C;OFV9 V A?>B2>@5==O 
45;53C20==O G5@57 =5?@>7>@C @5?CB0FVN 
<54V0035=BV2 

�:9D9?B: CB5G8B64AB 46FBD>BN 

 

"?B8<VAB8G=89 AF5=0@V9 45<>=AB@Cє =0928IV ?>:07=8:8 70;CG5==O 9 

45;53C20==O 7024O:8 5D5:BC «F8D@>28E AC?5@V=D;N5=A5@V2» V <0A>2V9 

<54V9=V9 <>1V;V70FVW. �V= 70A2V4GCє, I> 70 C<>28 A:>>@48=>20=>W 

V=D>@<0FV9=>W :0<?0=VW <>6;820 AB@V<:0 5A:0;0FVO CG0ABV, O:0 <>45;Nє 

5D5:B A>FV0;ь=>3> :0A:04C. �>4=>G0A B0:0 48=0<V:0 =5ABV9:0: AF5=0@V9 

70;568Bь 2V4 7>2=VH=ь>3> V<?C;ьAC, 0 2B@0B0 :;NG>28E 035=BV2 <>65 

H284:> 7@C9=C20B8 4>AO3=CB89 @V25=ь 70;CG5==O. 
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�>40B>: � 

�@>3@0<0 5:A?5@B=>3> >?8BC20==O 

 

�5B0 >?8BC20==O – 287=0G8B8, O:V 7 G>B8@ь>E AF5=0@VW2 @>728B:C 5-
45;53C20==O є =091V;ьH @50;VAB8G=8<8 2 C<>20E ACG0A=>W ':@0W=8 4;O 
?>40;ьH>3> AB@0B53VG=>3> 0=0;V7C 70 4>?><>3>N V=AB@C<5=BC SWOT.  
'G0A=8:8 

�:A?5@B8 2 30;C7V: 

 ?C1;VG=>3> C?@02;V==O, 
 <VAF52>3> A0<>2@O4C20==O, 
 F8D@>2>W B@0=AD>@<0FVW, 
 A>FV0;ь=>3> ?@>є:BC20==O, 
 3@><04Aь:>W CG0ABV. 

�V;ь:VABь @5A?>=45=BV2 = 12 

 �5B>48:0 

"?8BC20==O 74V9A=N20;>AO C D>@<V >=;09=-0=:5BC20==O (70 4>?><>3>N 
Google Forms) 

�=AB@C<5=B0@V9 

�A>9F4 9>EC9DFAB7B BC<FG64AAO 

�VF4є@B! �DBE<@B 64E BJVA<F< CD98EF46?9AV EJ9A4DVW DB;6<F>G 
VAEFDG@9AFV6 9-89?97G64AAO 6 G@B64I D97VBA4?ьAB7B 6DO8G64AAO. �4L9 
9>EC9DFA9 54K9AAO 8B;6B?<Fь 6<;A4K<F< A4=5V?ьL D94?VEF<KAV ; A<I 8?O 
CB84?ьLB7B EFD4F97VKAB7B 4A4?V;G. 

�;>: 1. �030;ь=0 V=D>@<0FVO (=5>1>2’O7:>289) 
1. #@>D5AV9=0 AD5@0: ___________________________________________ 

2. %B06 C AD5@V C?@02;V==O / F8D@>2V70FVW: ______________________ 
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�;>: 2. �7=09><;5==O 7V AF5=0@VO<8  
%F5=0@V9 A: �07>289 AF5=0@V9 – ?><V@=5 7@>AB0==O CG0ABV =0 >A=>2V ;>:0;ь=8E 
>A5@54:V2 4>2V@8 B0 157 7>2=VH=VE V=B5@25=FV9. 

%F5=0@V9 B: �@87>289 AF5=0@V9 – =87ь:89 @V25=ь 70;CG5==O, 2V4ACB=VABь 
2V4=>2;5==O 4>2V@8 157 7>2=VH=ь>W ?V4B@8<:8. 

%F5=0@V9 C: %F5=0@V9 2V4=>2;5==O – ?>ABC?>25 2V4=>2;5==O CG0ABV G5@57 =>28E 
035=BV2 B0 =02G0;ь=V ?@>3@0<8. 

%F5=0@V9 D: "?B8<VAB8G=89 AF5=0@V9 – H284:5 >E>?;5==O 70 @0EC=>: :0<?0=V9 
B0 <54V0-45;530BV2. 

�G8ь ?4E>4, BJVAVFь >B:9A ;V EJ9A4DVW6 ;4 L>4?BN 6V8 1 8B 4, 89 1 – 

A4=@9AL D94?VEF<KA<=, 4 – A4=5V?ьL D94?VEF<KA<=. КB:9A 54? @B:9 5GF< 
6<>BD<EF4A<= ?<L9 B8<A D4;. # D9;G?ьF4FV @4є 5GF< KBF<D< DV;AV 54?<. 

�;>: 3. �FV=:0 @50;VAB8G=>ABV (1–4 10;8) 
%F5=0@V9 "FV=:0 (1–4) 
%F5=0@V9 A (�07>289)  

%F5=0@V9 B (�@87>289)  
%F5=0@V9 C (�V4=>2;5==O)  
%F5=0@V9 D ("?B8<VAB8G=89)  

�;>: 4. �><5=B0@V (=5>1>2’O7:>2>) 
+8 1060єB5 �8 ?@>:><5=BC20B8 A2V9 281V@? /:V G8==8:8, =0 �0HC 4C<:C, 
<>6CBь ?V428I8B8 01> 7=878B8 @50;VAB8G=VABь 707=0G5=8E AF5=0@VW2? 
____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

�O>Gє@B ;4 ECV6CD4JN! 

 57C;ьB0B8 >?8BC20==O 

1. �:A?5@B8 2 30;C7V: 

 ?C1;VG=>3> C?@02;V==O – 2 
 <VAF52>3> A0<>2@O4C20==O – 4 
 F8D@>2>W B@0=AD>@<0FVW – 3 
 A>FV0;ь=>3> ?@>5:BC20==O – 1 
 3@><04Aь:>W CG0ABV – 2 
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2. !B06 C AD5@V C?@02;V==O / F8D@>2V70FVW: 2V4 4 4> 18 @>:V2 

3. �FV=:8 @50;VAB8G=>ABV AF5=0@VW2 70 @57C;ьB0B0<8 5:A?5@B=>3> 
>?8BC20==O 

Р5ECBA45AF КD87Bв89 �а7Bв89 �і4ABв?5AAя ОCF8@іEF8чA89 КB@5AFаDР9ECBA89AF 4 @4є CBF9AFV4? ;4 G@B6 CD46<?ьABW CV8FD<@><.Р9ECBA89AF Р9ECBA89AF 1 EF9A4DV= 6<7?я84є ;4A48FB C9E<@VEF<GAB.Р9ECBA89AF 2 @4є E?45>G EBFV4?ьAG CV8FD<@>G.Р9ECBA89AF 4 @B:?<6<=, 4?9 CBFD95GєD9EGDEABW @B5V?V;4FVW.Р9ECBA89AF Р9ECBA89AF –A98BEF4FAя CV8FD<@>4 ; 5B>G 7DB@48Р9ECBA89AF Р9ECBA89AF Р9ECBA89AF Р9ECBA89AF 4 V894?ьA<= G F9BDVW, 4?9 E>?48AB D94?V;G64F<.Р9ECBA89AF – E>?48AB CDB7AB;G64F< CB698VA>G 479AFV6.
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�>40B>: � 

�>2V4:8 ?@> 2?@>20465==O 
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	3. Інституційне забезпечення незалежності інструментів е-участі від органів місцевого самоврядування. Наявність технічної інфраструктури або навіть впровадження цифрових сервісів не гарантує стабільного функціонування е-демократії, якщо відсутня інсти...
	В арсеналі публічної влади з її можливостями та ресурсами є декілька технологій ослаблення Civic Tech: створення технічних збоїв, маніпуляція змістом, «випадкові» зникнення ініціатив та публічна дискредитація ініціаторів. Усі ці дії мають на меті деле...
	В умовах повоєнного відновлення питання підзвітності місцевої влади та дотримання прав громадян на участь набувають особливої ваги. Масштабні інфраструктурні, бюджетні й просторові рішення, що прийматимуться на рівні громад, без належної залученості м...
	Висновки до другого розділу
	Результати оцінки стану і перспектив розвитку регіональних практик електронної демократії в Україні дозволили дійти таких висновків:
	1. Початковий період розвитку е-демократії в Україні характеризується фрагментарністю й територіальною нерівномірністю. Попри наявність успішних кейсів цифрової участі в окремих містах більшість громад або впроваджували е-інструменти під зовнішнім тис...
	2. Такий стан речей виявив глибоку структурну вразливість системи локальної електронної демократії перед зовнішніми шоками. За відсутності чітких інституційних рамок та механізмів зовнішнього контролю навіть найперспективніші інструменти залишались ко...
	3. Аналіз воєнного періоду дозволив виявити чотири ключові напрями адаптивної трансформації е-демократії: (1) функціональна гнучкість (переорієнтація на кризове інформування); (2) інклюзивність (участь ВПО, маломобільних груп, волонтерів); (3) горизон...
	4. Попри обмеження доступу до Інтернету та нерівномірний рівень цифрової грамотності, громадяни не втрачали прагнення до впливу на процеси управління. У багатьох громадах цифрова активність стала основою самоорганізації, виконуючи функції не лише полі...
	5. Хоча е-демократія в Україні продовжувала функціонувати навіть під час війни, спостерігається її зсув у бік е-урядування: домінує одностороння комунікація, а реальний вплив громадян зменшується. Це не просто тимчасова адаптація, а ознака ризикованої...
	6. Стійке впровадження е-демократії на регіональному рівні потребує не лише платформ, а й чіткої організаційної архітектури. Місцева влада повинна не просто транслювати державні ініціативи, а й інтегрувати позиції громадян у реальні управлінські рішен...
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